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7 ¢espans 1992 rona N 2300-1

POCCUWACKAS ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

CHHCOK N3MEHSIONHX JOKYMECHTOB
(8 pex. PenepanbHbIX 3ak0HOB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
01 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3)

Hacrostiumii 3aKOH peryJmpyeT OTHOLICHHS, BOSHHUKAIOIINE MEXAY HOTPEOUTENSIMM U M3rOTOBUTEIISIMH, UCIIOJIHHUTEISIMH, HMIIOPTEPAaMH, NPOJAABLAMH, BIIaJeIbLaMI
arperatopoB nH(poOpMalMK O ToBapax (yCIyrax) IpHU IpOJaxe TOBApOB (BBINOJIHEHHH PabOT, OKAa3aHMH YCJIYr), YyCTaHaBIMBAeT IpaBa MoTpeburelneil Ha npuobpereHUe
TOBapoB (paboT, yCIyT) HA/UIEKAIIero KadecTBa U 0e30IaCHBIX AJIS SKH3HH, 3/I0POBbs, IMYIIIECTBA OTpeOHUTeNeil U OKpysKalolel cpebl, MOoydeHHe HHPOPMAIIUH O TOBapax
(paboTax, ycinyrax) u 00 UX H3rOTOBHTENAX (HCIIOJIHUTENSIX, MPOJABIAX), O BIaAeblaX arperaropoB HHPOPMAIUH 0 TOBapax (yciyrax), IpOCBELICHHE, TOCYIaPCTBEHHYIO H
OOILECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKOKE OIPEeNieT MEXaHU3M peaan3aliy dTHX IIpaB.

(8 pen. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHbIE IOHATHS, HCIOJIb3yEMbIE B HACTOAIEM 3aKOHE:

MoTpeduTeNb - rpaXKJaHUH, UMEIOIIMIA HaMEpPEHUE 3aKa3aTh WM NMpUoOpecTH MO0 3aKa3bIBAIOLIMM, MPUOOPETAOLIMN MM UCIIOIb3YIOIIMKA TOBaphl (paboThl, yCIyru)
HCKIIFOYUTENBHO JUIS JIMYHBIX, CEMEIHBIX, JOMAIIHUX U HHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEAIPHHIMATENIbCKOH AesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TrOTOBHUTENb - OPraHM3alMs HE3aBUCHMO OT €€ OpPraHM3alMOHHO-IIPaBOBOH (HOPMBI, a TaKKe HHAMBHIYAlIbHBIH IPEANPUHHMATENb, IPOU3BOIAIINE TOBAphl IS
peanu3anyy noTpeOuTeNsIM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCHOJHHUTENb - OPraHM3alMs HE3aBUCUMO OT €€ OPraHH3alHOHHO-TIPaBOBOH (DOPMBI, a TAK)KE MHIAMBUAYaJbHBIH NpPEANPUHUMATEIb, BBIIOJIHSIIONME PAOOTHl WIIH
OKa3bIBAIOIIHE YCIYT'H IIOTPEOUTENSIM 10 BO3ME3JHOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBell - OPraHU3aLMs HEe3aBHCHMO OT €€ OPraHU3alMOHHO-TIPaBOBOH (hOPMBI, a TaKKe HHAUBUIYaIbHBII IPEIPUHUMATEIIb, PEaH3yIOIUe TOBaphl IOTPEOUTENIM I10
JIOTOBOPY KYIUTH-TIPOJIaXH;

(8B pexn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3aw yTpatui cuity. - Genepanbhbliii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyrd) WM 00sA3aTelIbHBIM TPeOOBAHHUAM, IPEIYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM MM IIOPSIIIKE, WM YCJIOBHUSM JIOrOBOpa (IPH UX OTCYTCTBHH VI HEIOJHOTE YCIOBHI OOBIYHO HMPEIbABIIEMBIM TPEOOBAHMAM), HIIH LEJIM, JUIST KOTOPBIX
ToBap (pabora, yciyra) Takoro pojaa OOBIYHO MCIONB3YETCS, WM LENSM, O KOTOPBIX INpoJaBell (MCIOJHUTENb) ObLI MOCTABIEH B HM3BECTHOCTH MOTPEOMTENEM IpH
3aKJIIOYSHUH JIOTOBOPA, YIIH 00pa3ity | (WIIH) OIMCAHUIO TIPU MPOJaKke TOBapa Mo o0pa3iy u (WIIH) MO ONICAHUIO;

(B pen. OezepanbHBIX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYILECTBEHHBIH HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HeyCTPaHUMBIH HEZOCTATOK MM HEJOCTAaTOK, KOTOPBIM He MOXKET OBITh YCTpaHEH 0e3 HecOpa3MepHBIX PacXoJ0B
WM 32TpaT BPEMEHH, HIIN BEIIBILIETCS] HEOJHOKPATHO, WIIH IPOSIBISIETCS BHOBB IIOCIIE €TI0 yCTPAHEHHMsI, MJIH JPYTHe TT0JOOHbIe HeJOCTaTKH;

(B pexn. OenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThl, yCiIyry) - 6€30MacHOCTb ToBapa (padoThl, YCIYTH) JUIsl )KU3HH, 340POBbS, UMYILECTBA MOTPEOUTENS U OKPYIKAIOMIEH Cpebl MPU OOBIYHBIX
YCIIOBHSIX €r0 HCIIOJIb30BaHNU, XPaHEeHYs, TPAHCTIOPTHPOBKHU U yTIIM3AIHH, a TaKXkKe 0e30M1acHOCTb IIPOLiecca BBIOJTHEHHS pa0oTh! (OKa3aHHs YCIYTH);

YIIOJTHOMOYEHHAsI H3TOTOBHTENEM (TIPOJABIIOM) OpraHM3alWs WIH YHOJHOMOYEHHBIH HM3rOTOBUTENEM (IIPOJABIOM) WHIMBHIYaJIbHBIH NpeANpHHAMATENh (najiee -
YIOIHOMOUYECHHAs! OpraHM3alUs WM YHONHOMOYEHHBIM WHIWBHIyalbHBIM HpeINpHHUMATENb) - OPraHH3allUs, OCYIIECTBIIONAs ONpENEICHHYIO AESITeIbHOCTb, WIIH
OpraHM3aIys, CO3/laHHasl Ha TeppuTOpuH Poccuiickolt denepanny M3roToBUTENIeM (IIPOJABLOM), B TOM UHCIIE HHOCTPAHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM IIPOAABIIOM),
BBITIOJIHSIONIME ONpe/eNeHHble (YHKIMH Ha OCHOBAHHHU JIOTOBOpA C M3TOTOBHTENEM (TIPOJABIIOM) M YIIOJHOMOUYCHHbIE UM Ha NPUHSATHE M yIOBJIECTBOPEHHE TPeOOBaHMI
noTpeduTeNnel B OTHOIIEHUH TOBapa HEHAUIEKAIEro Ka4ecTBa, JIM00 MHIMBHUyalIbHbBIH NpeIIpHHUMATENb, 3apPErUCTPUPOBAaHHbINA Ha Tepputopun Poccuiickoit dexnepanuu,
BBITIOJIHSIOIHI OIpe/ieNieHHble ()YHKINH Ha OCHOBAHHH JJOTOBOPA C M3rOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIIE C HHOCTPAHHBIM H3rOTOBHUTENIEM (HHOCTPAHHBIM IIPOJABIIOM),
1 YIIOJTHOMOYEHHBIH UM Ha IPHHATHE H YAOBICTBOPEHHE TpeOOBaHMIT TOTpeOuTeNeil B OTHOIIEHHH TOBapa HeHa JIeXKAIEero KauecTBa;

(ab3a1 BBenen dexnepanpHbM 3akoHOM 0T 21.12.2004 N 171-D3)

HMIIOpTEp - OpraHH3alys HE3aBUCHMO OT OPTaHU3aL[MOHHO-TIPAaBOBOIl (JOPMBI WM WHAWBUIYaJIbHBIA HMpEINPHHAMATEIb, OCYIIECTBISIONNE UMIIOPT TOBapa IS €ro
nocyeayomle peanusaiuu Ha teppuropun Poccuiickoii denepannmy;

(ab3an BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BIIaJIeNel] arperatopa mH(MOpPMAIMK O ToBapax (yciyrax) (majee - Biajieliel] arperaropa) - OpraHM3alys He3aBHCHMO OT OPraHH3allHOHHO-TIPaBOBOH (OPMBI JIHOO0
WHMBUIYaJbHBIA NpEAIpPHHUMATEIb, KOTOPBIE SIBIISIOTCS BIAIENbIIAMU MPOTPAMMBI JUIS SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAallMH M (WJIM) BIaJeNblaMH caiiTa U (HJIH)
CTpaHUIBI caiita B MHOOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTh "MHTEepHeT" M KOTOpbIe MPEIOCTABISAIOT MOTPEOUTENI0 B OTHOUICHHH ONPENEICHHOTO ToBapa (YCIyrH)
BO3MOXXHOCTb OJJHOBPEMEHHO 03HAKOMHUTECS € MPEIOKEHUEM MTPOaBIia (MCIOJIHUTEIS) O 3aKJIF0YCHHH JOTOBOPa KYIUTH-IIPOIaXKH TOBAapa (IOroBOpa BO3ME3JHOTO OKa3aHUsI
YCIyT), 3aKII0YUTh C TPOJABLOM (MCIIOIHHUTEIEM) JOTOBOP KYIUIH-NPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHMs YCIYyT), a TakKe MPOM3BECTH NPEIBAPUTEIBHYIO OILUIATY
YKa3aHHOTO TOBapa (yCIIyru) MyTeM HepeBoa JeHEKHBIX CPEICTB BIAeNblly arperaTopa B paMKax IpHMEHsIeMbIX (opM Oe3HATHIHBIX PACUCTOB B COOTBETCTBUH C IIyHKTOM
3 crarbu 16.1 HacTosmero 3akoHa 1 PenepanbHeiM 3aK0HOM 0T 27 ntoHs 2011 roga N 161-03 "O HarmoHanpHOM MaTexHON cucTeme".

(a63ar BBeneH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

MnaBa |. OBLLUME NMONOXEHUA
Crtatbs 1. paBoBOe perynupoBaHMe OTHOLLIEHUI B 06nacTu 3alWuThl NpaB noTpeéuTenen

1. OTHoweHHs B 0OJNACTH 3alMTHI MpaB motpebuTeineil perynupyrorcs I'paxmanckuMm komekcoM Poccuiickoii @Denmepaiyy, HACTOSIIAM 3aKOHOM, IPYTHMH
(henepanbHBIMU 3aKOHAMH (Jjajiee - 3aKOHBI) ¥ IPHMHUMAEMBIMU B COOTBETCTBUM ¢ HUIMH HHBIMH HOPMAaTHBHBIMH NIPaBOBBIME akTaMu Poccuiickoit denepanuu.

(1. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpasurensctBo Poccuiickoit deneparmu He BrpaBe MopydaTh (eepaibHbIM OpraHaM HCIIONHUTEIbHOMN BIIACTH IIPUHUMATh aKThl, COJCPIKAILFe HOPMBI O 3aIlUTE TIpaB
notpeduTeneii.

IpaButensctBo Poccuiickoii ®enepanmu BhpaBe H3faBaTh MIA HMOTPEOUTENs M TNPOAABIA (M3TOTOBUTENS, HCIONHUTENS, YIMOJHOMOYEHHON OpraHM3alMH WIIN
YTOJTHOMOYEHHOTO MHAWBUIYAIBHOTO IpPEANPUHAMATENS, UMIIOpTEpa) IpaBHiIa, OOsA3aTeNbHbIC MPH 3aKIIOUYCHWH M HCIIONHEHHH ITyOIMYHBIX JOTOBOPOB (JJOrOBOPOB
PO3HUYHOH KyIUIH-TIPOJAXKH, YHEPrOCHA0KEHHUS, JOTOBOPOB O BBIIOIHEHHHU PaboT U 00 OKAa3aHUH YCIIYT).

(a63ar; BBeneH DenepanbHbM 3akoHOM 0T 21.12.2004 N 171-D3)

A63an yrpatui cuiy ¢ 1 aBrycra 2011 rona. - ®enepanbhslii 3akon ot 18.07.2011 N 242-03.



Cratbs 2. MexxayHapoaHble poroBopbi Poccuiickon ®epepauun

Ecmm MEXKIAYHAPOIHBIM JOTOBOPOM Poccwuiickoit d)e,uepaunn YCTAaHOBJICHBI UHBIC IIPpAaBUJjIa O 3allIUTE IIPaB 1'[0Tpe6HTeJ'ICI>‘I, YUEM T€, KOTOPBIE MPEAYCMOTPEHBI HACTOAIIUM
38.KOHOM, TIPUMCEHAIOTCA NPaBUjIa MEXIAYHapOAHOTO JOTOBOpa.

Cratbs 3. paBo noTpebuTenel Ha NpocBelleHMe B 061acTy 3awWuThbl NpaB noTpeduTenemn

IlpaBo notpeburesneii Ha MPOCBEIICHHE B OOJNIACTH 3alUTHI HpaB MOTpeOUTEeil 0OecrednMBacTCsl IMOCPEACTBOM BKIIFOYCHHS COOTBETCTBYIOIIMX TpeOOBaHMII B
(henepapHbIe rOCYIapCTBEHHBIE 00pa30BaTEIbHBIE CTAHAAPTHI 1 00pa30BaTEIbHbIE IIPOrPAMMBI, @ TAKXKE MMOCPEACTBOM OPraHM3alHK CHCTEMbI HH(POPMALNK HOTpeOnTeeH
00 MX IpaBax M 0 HEOOXOAMMBIX ASHCTBHSIX 10 3AILUTE ITHX IPAB.

(8 pen. PenepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. TIpomaBer (MCIIOTHUTENH) 00sI3aH IepeaTh HOTPEOUTEITIO TOBAp (BBIIOIHUTH PabOTy, OKa3aTh YCIYTY), KA9€CTBO KOTOPOTO COOTBETCTBY €T JOTOBOPY.

2. Ilpu OTCYTCTBHH B JIOrOBOpPE YCIOBHI O KayecTBe TOBapa (paboThl, yCIyrd) HpoJaBel (MCIOIHUTENb) 00s13aH epenath MOTPeOUTeNo ToBap (BBIIOJIHUTL paboTy,
OKa3aTh YCIIYTy), COOTBETCTBYIONIIMI OOBIMHO INPEABSBISIEMBIM TPeOOBaHUSAM W NPHTOJHBIA I LeNel, A KOTOpHIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
HCTIONB3YeTCL.

(B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu npojaBsen (MCIOJIHUTENb) IPH 3aKJIIOUEHHHN I0TOBOPA OBLI IOCTABICH IOTPEeOUTENIeM B H3BECTHOCTE O KOHKPETHBIX IIEJISIX IPHOOPETEeHUs TOBapa (BBINOIHEHHS
paboThl, OKa3aHUs YCIYTH), MpojaaBel] (HCIIOIHUTENb) 00s3aH MepefaTh MOTPEOUTENI0 TOBap (BBIIOIHUTH paboTy, OKa3aTh yCNIYry), HPHTOMHBIN IS HCHOJIB30BAHHS B
COOTBETCTBUHM € STUMH LEIAMU.

4. Ilpu mpoaake ToBapa 1o odpasiy ¥ (WIH) ONUCAHUIO IPOJIaBell 00s3aH MepeaaTh NOTPEOUTENI0 TOBApP, KOTOPHI COOTBETCTBYET 00pasIly U (WIJIH) ONHCAHUIO.

Koncynprantllntoc: npuMeyanue.
C 01.07.2020 cr. 4 nononusiercs 1. 4.1 (D3 ot 02.12.2019 N 425-D3).

5. Ecin 3akoHaMH WM B YCTaHOBJICHHOM MMM IIOpSIKE IPeXyCMOTpPEHBI oOs3aTenbHble TpeOoBaHMS K ToBapy (pabote, yciyre), IpojaBel (WCIOIHUTEINb) 00s3aH
nepenaTh NOTPeOUTENIO TOBAP (BBIIOIHUTE paboTy, OKa3aTh yCIYTry), COOTBETCTBYIOIINI STUM TpeOOBaHUM.
(1. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. MpaBa n 06A3aHHOCTU M3roTOBUTENS (MCNONHUTENS, NpoAaBLia) B 06nacTy yCTaHOBNEHUs cpoka cryx6bl, Cpoka rogHOCTH ToBapa
(paboThl), a TakXKe rapaHTUMHOrO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHa3sHa4e€HHBIN JUIsl JUIMTEIBHOTO MCIOJIB30BAHMUS, U3rOTOBUTENb (MCIIOJIHUTENb) BIPABE YCTAHABIMBATh CPOK CIY>KOBI - MEPUO, B TCUCHUE
KOTOPOT'O U3TOTOBHUTENH (MCHIOJIHUTEIb) 0053yeTCs 00eCTIeynBaTh OTPEOUTEIII0 BO3MOXKHOCTD MCIIOJIb30BaHMs TOBapa (paboThI) [0 HA3HAUCHUIO M HECTH OTBETCTBEHHOCTS 32
CYIIECTBEHHBIE HEOCTATKN Ha OCHOBAaHUH ITyHKTa 6 CTaThH 19 M IMyHKTa 6 cTaThu 29 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. W3roroBuTens (MCIOIHUTENb) 00s3aH YCTAHABINBATE CPOK CIIyKOBI TOBapa (pabOThI) JINTENBHOTO IIOJb30BAaHMUS, B TOM YHCIIE KOMIUIEKTYIOINX M3JeInil (neTanei,
Y3JIOB, arperaToB), KOTOPbIE 10 UCTEUEHUH ONPESIICHHOTO IIepHOia MOTYT IIPEJICTaBIATh ONACHOCTD JUIS )KU3HH, 3/I0POBbsI IOTPEOHUTEIS, IIPHUHMHATH BPE]] €0 MMYILECTBY
WIK OKpY’KaroLlei cpeze.

(8B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciry»k0bI ToBapa (paboThl) MOXKET MCUUCIITECS €ANHUIIAMI BPEMEHH, a TaK)Ke MHBIMU eUHHUIIAMH U3MepEeHHs (KIWIOMETPaMH, METPaMH U IPOYNMH €INHULIAMA
U3MEPEHUsI HCXOIs U3 (YHKIIMOHATILHOTO Ha3HAYCHHS TOBapa (pe3yibTaTa paboTsl)).

(8 pen. ®exepanbHoro 3aKoHa oT 17.12.1999 N 212-03)

4. Ha mpoxykThl nuTaHHs, Map(IOMEpHO-KOCMETHYECKHE TOBAphl, MEINKAMEHTHI, TOBaphl OBITOBON XMMHH W WHbBIE IIOJOOHBIE TOBaphl (paOOTHI) H3TOTOBHTENH
(McroHUTENB) 0053aH YCTaHABIMBATh CPOK TOJJHOCTH - MIEPHOJI, 110 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HENPUTOIHBIM ISl MCTIOIb30BAHUS IO HA3HAYECHHIO.

(8 pen. ®exepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBINOJHEHHWE PaOOTHI) MO MCTEYCHWH YCTAHOBIEHHOTO CpOKa TOJHOCTH, a TaKXKe ToBapa (BBIIOJHEHHE PabOoTHI), HA KOTOPBIH JIOJIKEH OBITh
YCTaHOBIIEH CPOK FOAHOCTH, HO OH HE yCTaHOBIICH, 3alPEIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTens (MCIIOIHHUTEN) BIPAaBe yCTaHABINBATE Ha TOBap (paboTy) rapaHTHHHBIN CPOK - IIEPHOJ, B TEUSHHE KOTOPOTO B CiIydae OOHapy>KeHHs B ToBape (padore)
HEJOCTaTKa M3TOTOBHUTENb (UCIONHMUTENb), MPOJaBell, YIOIHOMOUCHHAs OPraHU3alMs MM YIOJHOMOUCHHBIH HHANBUAYANIBHBIH HpeANpUHUMATENb, HMIOPTEP OOs3aHbBI
yIOBIIETBOPUTH TPEOOBAHMS TOTPEOUTEISI, YCTAHOBIICHHbIE cTaThsaMu 18 1 29 HacTosIero 3akoHa.

(B pen. ®exepanbHoro 3akona ot 21.12.2004 N 171-03)

HsrotoButens BOpaBe HPHHATH OO0S3aTENBCTBO B OTHOIIEHHU HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX IO HCTEYCHHH YCTAHOBICHHOTO UM TapaHTUHHOIO Cpoka
(1OTIOHUTENBHOE 0053aTENBCTBO).

(a63ar BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CognepxaHue JOIOIHUTEIBHOTO 00s53aTeIbCTBA M3TOTOBHUTENS, CPOK JACHCTBHA TAKOrO 00A3aTeNbCTBA M MOPSAAOK OCYIIECTBICHMS MOTpeOHTEeIeM IpaB IO TaKOMY
00513aTeNbCTBY ONpPENEIISIOTCS H3TOTOBUTEIEM.

(a63ar BBeneH DenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IIpomaser; BipaBe yCTaHOBUTH HA TOBAp rapaHTHHHBINA CPOK, €CIIH OH HE YCTAHOBIICH U3TOTOBUTEIIEM.

Ipomaser; BIpaBe MPUHATH 00A3aTENHCTBO B OTHOIICHHM HEIOCTATKOB TOBAapa, OOHAPYKEHHBIX M0 MCTEUCHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBHTEIEM
(IOTIOJTHUTENBFHOE 00513aTEIBCTBO).

CopnepxaHue JOMONHUTENBHOTO 00sA3aTeNbCcTBA MPOAABLA, CPOK JSHCTBHSA TAKOro 00S3aTeNbCTBA U HOPSJOK OCYIIECTBICHHS IOTpeOHTeNneM MpaB MO TAaKOMY
00513aTeNBCTBY ONPENEIIOTCS. JOTOBOPOM MEX/y HOTPEOUTENIEeM U IIPOIABIIOM.

(1. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBurens (IpojaBell) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApY)KCHHBIE B TEUCHHE CPOKa HEHCTBUS JOMOIHUTENBHOIO 00S3aTeNbCTBA, B
COOTBETCTBUH C ab3aleM BTOPHIM HMyHKTa 6 cTaThl 18 HacTosmiero 3aKkoHa, a MOCIEe OKOHYAHMS CPOKa JEHCTBHUS JOIOIHUTEIBHOTO OOSM3aTENbCTBA - B COOTBETCTBHHU C
MYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Crtatbs 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb peMOHTa U TeXHn4eckoro oﬁcny)KMBava ToBapa

HsroroButens 00s3aH 00ECHEYUTh BO3MOKHOCTb HCIIONB30BAHHS TOBApa B TEUEHHE €r0 CPOKa CIyxXObL JIs 3TON IENH H3rOTOBUTENb OOECHEeYMBACT PEMOHT H
TeXHHYECKoe 00CITy)KMBAHHE TOBapa, a TAK)Ke BBITYCK U MOCTABKY B TOPrOBHIC U PEMOHTHBIC OPraHHM3alUH B HEOOXOMMMBIX JUISI PEMOHTA M T€X HIYECKOTO OOCITY>KHBaHUS
00beMe B acCCOPTUMEHTE 3aIllaCHBIX YacTel B TeUCHHE CPOoKa IPOM3BOJCTBA TOBApa U IIOCHIE CHSTHS €T0 C IPOU3BOJICTBA B TEUCHUE CPOKA CIIy>KOBI TOBapa, a MIPU OTCYTCTBUH
TaKOTO CPOKA B TEUCHHUE ACCATH JIET CO JHS Mepeaadd ToBapa HOTPEOUTEIIO.

Cratbs 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. IloTpeOutens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €TI0 MCIOJB30BAHMS, XPaHCHHMS, TPAHCIIOPTUPOBKH M yTHIIM3ALUN ObLI
Oe3omaceH sl JKU3HH, 3[0POBbs MOTPEOHUTENSI, OKPYKAIOMIEll CPelbl, a Takke He MPUYUHSII Bpe] HMYIIECTBY oTpeOuTes. TpeOoBaHuUs, KOTOPBIC JODKHBI 00ECIIeUYHBaTh
Oe3omacHOCTb ToBapa (paboThI, yCIyTH) AU KU3HU H 30POBbS IOTPEOUTEIIS, OKPY KAIOMIEH Cpeibl, a TakKe MPEeAOTBPALICHHE IPHINHEHNS Bpela UMYIIECTBY IOTPEOUTENS,
SIBIISFOTCS 005A3aTEIbHBIMK M YCTaHABIMBAIOTCS 3aKOHOM MIIH B YCTAHOBJICHHOM UM TOPSIIKE.



(8 pen. GenepanbHoro 3axkona oT 17.12.1999 N 212-D3)

2. UsroroButens (MCHOJHHUTENB) 00s3aH oOecreynBaTh OE30MACHOCTh TOBapa (PadOThI) B TEUCHHE YCTAHOBICHHOTO CpPOKA CIyXObl MJIM CpOKa T'OJHOCTH TOBapa
(paboTsI).

Ecnu B COOTBETCTBHU C IyHKTOM | CTaThbU 5 HAcCTOAIIEro 3aKOHA M3TOTOBHTEND (MCIIOIHUTENIb) HE YCTAaHOBUI HA TOBap (paboTy) CpPOK CIIyxKOBI, OH 00s3aH 00ECTICUHTh
6e30macHOCTh ToBapa (paboThl) B TEUEHUE JIECATH JIET CO JIHSA Mepeadu ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, mpUUYMHEHHBIH JXW3HH, 3[J0POBBIO HIM HMYIIECTBY HOTpEOUTENs BCIECACTBUE HeoOecledeHHs Oe30ImacHOCTH ToBapa (paboTbl), MOMICKHT BO3MEIICHHIO B
COOTBETCTBHH CO CTaThel 14 HacTosmiero 3aKoHa.

3. Ecnu s 6€301aCHOCTH MCHONIB30BAaHKs TOBapa (paboThl, yCIyru), ero XpaHeHH s, TPAHCIIOPTUPOBKH U YTHIIN3ALHHA HEOOXOIUMO COOMIOAATh CIeL[HAIbHbIC TIPaBHJa
(manee - mpaBmIIa), H3TOTOBUTEND (MCIIOIHUTENb) 00s13aH yKa3aTh 9TH NPaBIJa B CONPOBOJUTENEHON JOKYMEHTAIIUN HA ToBap (paboTy, yCIyry), Ha STUKETKE, MAPKUPOBKOH
WM UHBIM CIIOCO00M, a IpoJiaBell (MCIONHHUTENb) 00s3aH JOBECTH ITU IPAaBUIIa IO CBEACHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboTsl, yCIIyrd) 3aKOHOM HIIM B YCTAHOBJICHHOM MM HOpPSIKE YCTaHOBJICHBI 00s3aTeNbHbIE TPEOOBAHMsA, 00CCIICUUBAIOIINE UX OC30IIACHOCTD JUIS
JKU3HH, 370POBbS IOTPEOUTEINSI, OKpYIKaIoIIeil cpebl ¥ MpeAOTBPaIlleHNe IPUINHEHNS Bpeaa HMYIIECTBY IOTPeOUTeNsl, COOTBETCTBHE TOBapOB (paboT, yCiIyr) yKa3aHHBIM
TpeOOBaHUSIM MOMIEKHUT 0053aTeNEHOMY IOATBEPIKACHHUIO B HOPSIKE, IPEIyCMOTPEHHOM 3aKOHOM M HHBIMHU IIPABOBBIMH AKTAMH.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He momyckaercst mposiaska ToBapa (BBIIOJIHEHHE paOOThI, OKa3aHUE YCIyTH), B TOM YHCIe HMIIOPTHOTO ToBapa (paboThl, yCIyru), 6e3 mHpopManuu 00 00s3aTeIbHOM
MOATBEPXKICHUH €T0 COOTBETCTBHS TPEOOBAHMAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAaThH.

(1. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIIGHO, YTO IPH COOMIOACHUH OTPEOUTENIEM YCTaHOBICHHBIX IIPABII HCIIOIb30BaHNUS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBapa (paboThI) OH MPUYHHSET
WM MOXET HNPUYMHHTH BpeJ JKU3HU, 370POBBI0 M HMYIIECTBY IOTPEOHTENs, OKpyXKaromleil cpele, M3rOTOBUTENb (HCIOIHUTEINb, IPOJABEl) 00s3aH He3aMeUINTEIBHO
HPHOCTAHOBUTH €r0 MPOM3BOJACTBO (PEAlIM3allMI0) A0 YCTPAHEHWS IPUYMH BpeJa, a B HEOOXOAMMBIX CIIydasX HPHUHATH MEPbI 10 U3BSTHIO €ro U3 000pOTa U OT3BIBY OT
notpebuTens (motpeduTeneii).

Ecnn mpuuuHBL Bpefa YCTpaHHUTh HEBO3MOXKHO, M3TOTOBHTENb (MCIIONHHTENb) OOs3aH CHATH Takod ToBap (padoTy, yciyry) ¢ Hmpou3BoAcTBa. IIpH HEBBIIOIHCHUH
U3rOTOBHTEJEM (MCIOIHUTENIEM) 9TON 00SI3aHHOCTH YIIOJHOMOYCHHBIN (eiepaibHblii OpraH UCIOMHUTEIBHON BIACTH NPHHUMAET MEPhI 110 OT3BIBY TaKOro ToBapa (paboTsl,
YCIIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIN) OT IIOTPEOHTENs HIIN HOTpeOuTeNell B opsaKe, yCTaHOBICHHOM 3aKOHOJaTenscTBOM Poccuiickoit deneparmm.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO B CBSA3H C OT3IBOM TOBapa (paboThl, yCIIyrH), MOAJIEkKAT BO3MELICHHIO H3rOTOBUTENIEM (MCIIOJHUTENIEM) B [IOJTHOM 00BbeMeE.

6. Yrpatuia cuiy. - @enepainbhblii 3akoH ot 21.12.2004 N 171-@3.

Cratb# 8. MpaBo noTpebutens Ha uHcdopmauuio 06 nsrotoBuTene (MCnonHUTene, npoaasLe) n o ToBapax (pabotax, ycnyrax)

1. TloTpebutens BrpaBe NOTpeOOBATh NPEIOCTABICHUS] HEOOXOIUMON U JOCTOBEPHOH MH(POPMAIMH 00 U3rOTOBUTEIE (UCIIOJIHUTEINE, IPOAABIE), PEXKUME ero paboThl U
peanu3yeMbIx UM ToBapax (padorax, yciayrax).

2. YkazaHHasi B MyHKTe | HacTosed CTaThbu MH(POPMALHUs B HATISAHON M JOCTYMHOI (opMe AOBOAUTCS IO CBEACHHS MOTpEOUTENeH HPH 3aKIIOYCHHH IOTOBOPOB
KyIUTU-TIPOJIa’KH M JIOTOBOPOB O BEITIOJIHEHHH pabOT (OKa3aHUM yCIIyT) CHOCOOAMH, IPHHITHIMU B OTAENBHBIX cepax 0OCIyXHUBaHUS HOTpeOuTeNnell, Ha PyCcCKOM S3bIKe, a
JIOTIOJIHUTENBHO, 110 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJIHUTENS, IPOJABLIA), HA TOCYIapCTBEHHBIX fA3bIKaX CyObekToB Poccuiickoit denepan U pOAHBIX A3bIKaX HAPOIOB
Poccuiickoii ®enepanu.

3. YroaHOMOUYEHHAs! OpraHU3alysl WIN YIOJHOMOYEHHBIH HHIUBHUYaJIbHBIH [IpeIIPUHAMATENb 0 TPeOOBAaHUIO ITOTPEOUTENsT 00SI3aHbI IPEOCTABUTh MOATBEPKICHHE
CBOMX IOJIHOMOYH, BBITCKAIOIIMX U3 3aKJIFOYCHHOr0 MU JJOTOBOPA C U3TOTOBHUTEINIEM (TIPOABLIOM).

(1. 3 BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-03)

Cratbs 9. UHdopMaLuusa 06 nsrotoBuTene (McnonHuTene, npoaasLe, Bragenblie arperatopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsrotoButens (MCHOJHUTENB, POJABEl) 00sS3aH JTOBECTU O CBEICHUS NMOTpeOuTens (GupMeHHOe HauMeHOBaHUE (HaMMEHOBAHHWE) CBOEH OpraHHM3allid, MECTO ee
HaXOXKACHUsI (apec) U pexuM ee padoThl. [IpogaBens (MCIONHUTENB) pa3MenIaeT YKa3aHHy o HH(POPMAIIHIO Ha BHIBECKE.

(8 pexn. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens (MCIIONHUTEND, IPOJABEL]) - HHANBHU/IYaIbHBINA MPeNPHHUMATEIb - TO/DKEH MPEJOCTAaBUTh MOTPEOUTEN0 HHHOPMAIMIO O TOCYIaPCTBEHHOH PErHCTpaIiH
1 HaMMEHOBaHWH 3apETHCTPUPOBABILETO €r0 OpraHa.

WsroroBurens (mpoxaser) o0si3aH NOBECTH 10 CBEICHHS NMOTpeOHTENs (UpPMEHHOe HaNMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXKICHMS (aZpec) W PeKHM paboTHI
YTIOTHOMOYEHHO! OpraHu3alliy WK YIIOJTHOMOYEHHOIO HHINBHIYaIbHOTO MPeIPUHIMATENS.

(a63a1 BBenen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYeHHas OpraHU3als WM YIOJTHOMOYEHHBIH MHANBUIYaIbHBIN TIpeINIPHHIMATENb B Cllydae 00paleHns ToTpeOnTeNs 00s3aHbI IOBECTH JI0 €r0 CBEJICHU S
urdopmanmio o cebe u m3roroBurene (mpopasie) (bUpPMEHHOE HaWMEHOBaHHE (HAMMEHOBAaHHE), MECTO HAXOXKICHHS (aapec), PeKuM paboThl, T'OCYIaPCTBEHHBIH
PEruCTPAlMOHHBI HOMEp 3alliCH O CO3/aHHWH FOPUIMYECKOro JHIA, (aMHIHIO, MMs, OTYECTBO (€CIM MMEETCs), TOCYAApCTBEHHBIN PErHCTPALIMOHHBIA HOMEP 3aIlliCH O
TOCYNApCTBEHHON PETHCTpanyy (PU3MYECKOro JIMIa B KadeCTBE WHAMBUIYaIbHOTO IIPEINpPUHUMATENs). YIONHOMOYEHHAas OpraHW3allis WM YIIOJHOMOYECHHBIH
MHIVBUIyalbHbIH HpeNpUHUMATENb BIIpaBe [OBECTH [0 CBeJEeHHS IoTpeOuTenell uHpopManuio o cebe MHOCPEACTBOM €€ pasMeIlleHHs Ha CcBoeM caiite B
HHOOPMALOHHO-TEIEKOMMYHUKAHOHHOH cetnt  "Untepuer", wuHdopMmaimio 00 wusroroBurene (MpojaaBIle) MOCPEACTBOM pasMEIICHHs Ha CBOeM caiTe B
MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "HHTepHEeT" CCBUIKM Ha CTpaHHIy caiiTa M3roToBUTENs (TpojaBla) B WHGOPMAIMOHHO-TENEKOMMYHHKAIOHHON CETH
"Wurtepuet", coneprxaliyto HHpOpManuio 00 U3roToBuTelne (IpoAaBIe).

(. 1.1 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bragenen arperaropa 00s3aH JOBECTH JI0 CBEACHUS MOTpeOUTENeH HH(pOpMaIHIo 0 cebe U npojasie (McronHuTene) (pupMeHHOe HaNMEHOBaHNe (HaMEHOBaHHE),
MECTO HAXOXAEHUsS (agpec), peKHM pabOThl, TOCYJapCTBEHHBII PETHCTPAlIOHHBIA HOMEp 3alHCH O CO3[AaHUH IOPUIMYECKOro nuna, (HaMuiHio, UMs, OTYECTBO (eciH
HMeeTCs), TOCYAApCTBEHHBIN PErUCTPAOHHBIA HOMEp 3aIlUCH O TOCYJAapCTBEHHOH PerucTpanuu (H3MYecKoro IHIla B KauecTBE MHIMBUIYAIbHOTO MpeANPHHUMATEN), a
TaKxKe 00 MMEIONIMXCsl M3MEHEHHAX B YKa3aHHOH MH(popMarmu. Briajenel arperatopa JOBOINT JI0 CBEACHHS NMOTpeduTeNnel nHpopMaImio o cede 1 NpoJiasiie (MCIOTHUTEIE)
MOCPEICTBOM €€ Pa3MEIICHUS] Ha CBOMX calTe W (WJIM) CTpaHHLE caiita B WH(OPMAIMOHHO-TEIEKOMMYHHKaMOHHOW cetn "MHtepuer". Mupopmanuioo o mpopaasie
(MCTIONHUTENE) BNAJeNel] arperatopa BIpaBe IOBECTH JO CBEOCHUS IMOTpeOUTENel IOCPENCTBOM pa3MENIeHUs Ha CBOMX CaiTe W (WIM) CTpaHUWIe caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" CChUIKM Ha CaliT NpoJaBla (MCIIOIHNTENS) B NH(POPMAIIMOHHO-TEIeKOMMYHHNKAIMOHHOI cetn "VHTepHeT".

(1. 1.2 BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03)

1.3. TponaBen (McmosHMTENb) OOS3aH MPEAOCTABUTH BIAENbIy arperatopa M pa3MECTUTh Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"WHTeprer" (MpH €ro HaiM4YMH) NOCTOBEPHYI0 MH(popMaImio o cede, yka3aHHyIO B IyHKTe 1.2 HacTosmieid ctaTeu. B ciydae, ecnm MMeroTcss M3MEHEHMs B TaKoi
uHpoOpManuK, NpoaaBel] (MCIOJHUTENb) 0043aH B TEUEHHE OJHOrO pabodero THS ¢ MOMEHTAa BHECEHHMS B HEe M3MEHEHMI COOOMIMTH BIAJeiblly arperaropa o0 3THX
HU3MEHEHHMSIX U Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetr "MHTepHeT" (pu ero Hanuuuu). Brnazgenen arperatopa o0si3aH BHECTH 3TH
U3MEHEHHS B MHPOPMAIHIO O MpOaBIie (MCHIOJIHHUTENE) B TeYEHHE OTHOTO paboyvero JHs, eCM pa3MelleHne yKa3aHHO!H HH(OpMaINN OCYIIECTRISETCS Ha caiTe BIIajelblia
arperatopa ¥ (WIx) ero CTpaHuie caiita B MH)OPMAIIMOHHO -TEIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT".

(1. 1.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2. Ecnu BUI JEATENBHOCTH, OCYIIECTBISAEMBIH H3TOTOBHUTENEM (MCIIONHHTENEM, MPOJABIOM), MOUICKHT JIHICH3UPOBAHUIO W (WIM) HCIOJIHHUTENh HMEET
TOCYNapCTBEHHYIO aKKPEIUTAIHIO, 10 CBEJICHUS MOTPeOHTEINs JOIDKHA OBITh J0BeeHa HHPOPMAIHSA O BUJE ACSATEILHOCTH U3TOTOBHUTENS (MCIIOHHUTEINS, POJIABIa), HOMEpe
JHIEH3UX U (WIH) HOMEepe CBHAETENHCTBA O TOCYAAPCTBEHHON aKKpeAUTAlUH, CPOKaX AEHCTBUS yKa3aHHBIX JIUIEH3UU M (WIH) CBHACTEIbCTBA, a Takxke MH(opMamus od
oprase, BbIIaBIIEM yKa3aHHbIC JINIICH3HIO U (MITH) CBHIETENBCTBO.

(1. 2 B pen. ®enepanbroro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, IpexyCMOTpEHHAs IIyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JOBEJCHA O CBEICHHS NOTpeOHTENeH TakXkKe IPU OCYIIECTBICHHU TOPTOBIH,
OBITOBOTO M MHBIX BHIOB 00CITYKHBaHUs MOTpeOHUTENCH BO BPEMEHHBIX MOMEIICHHAX, HA ApMapKax, C JIOTKOB M B JIPYTUX CIy4asX, €CJIM TOProBisi, OBITOBOEC U HHBIC BHIBI
00CITy)KMBaHHS NOTPEOUTENEH OCYIECTBIISIOTCS BHE IIOCTOSHHOIO MECTa HAXOXKIACHHS MPOAAaBIa (MCIIOIHUTEIA).

Cratbs 10. UHcopmaums o ToBapax (paboTax, ycnyrax)



1. W3roToBuTens (UCIONHUTENb, IPOAABEL) 00s3aH CBOEBPEMEHHO NIPEAOCTaBIATH IOTPEOUTENI0 HEOOXOAUMYIO U JOCTOBEpHYIO MH(OPMAIHMIO O ToBapax (paboTax,
ycilyrax), o0ecle4HBaroILyl0 BO3MOXKHOCTh UX INpaBHIbHOro BbIOOpa. ITo oTmenbHBIM BUIaM TOBapoB (paboT, yciyr) mepedyeHb M CIOCOObI IOBEACHHUSA MH()OPMALUK 10
noTpebuTens ycranaBnuBaiotcs IIpasurenscTBoM Poceniickoit deneparum.

2. Muadopmanus o ToBapax (paboTax, yciIyrax) B 00s3aTeIbHOM IOPSAKE JOJDKHA COOEPIKATh!

HaUMEHOBAaHHE TEXHMYECKOTO perjaMeHTa WIM HMHOE YCTAaHOBJIEHHOE 3aKOHOJaTenbcTBOM Poccuiickoit ®exepanun o0 TEXHHMYECKOM pPEryJIMpPOBaHUU U
CBHJETENLCTBYIONIEe 00 003aTEIbHOM HOATBEP KACHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

(8 pen. GenepanbHoro 3axkona oT 21.12.2004 N 171-D3)

CBEICHHs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBApoB (PaboT, yCiIyr), B OTHOLICHHU NPOAYKTOB IUTaHHS CBEACHHUSA O COCTaBe (B TOM 4YHMCIE HaMMEHOBAHHE
HCTIONB30BaHHEIX B MPOIIECCE M3TOTOBIICHUS MPOAYKTOB NMUTAHUS MHINEBHIX JOOABOK, OMOJIOrMYECKH aKTUBHBIX N00aBOK, HH(OpPMamys O HAIHYUH B IMPOMYKTaX NMUTaHUS
KOMIIOHEHTOB, IIOIyYECHHBIX C IPHMEHEHHEM TI'C€HHO-HHXEHEPHO-MOAU(DUIUPOBAHHEIX OPraHW3MOB, B Clydae, €CIH COJEpXKaHHEe YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsACT OoJyiee AEBATH JIECATHIX MPOLCHTA), NMHUILEBOI LIEHHOCTH, HAa3HAYEHUH, 00 YCIOBHAX NPUMECHEHMS M XPaHCHHsS NPOIYKTOB IUTaHHA, O CIOCOOax
H3TOTOBJICHUS TOTOBBIX OMIOK, Bece (00beMe), laTe M MeCTe M3TOTOBICHUS U YIAKOBKH (pac(hacoOBKH) MPOJYKTOB MHTAHHS, 4 TAK)KE CBEJICHHS O IPOTUBOIIOKA3AHUAX IS HX
IIPUMCHEHUS TIpU OT/CeNbHBIX 3a0oneBaHusX. [lepedeHs ToBapoB (padort, yciyr), HHGOPMAIHSI O KOTOPHIX JODKHA COAEPHkKATh MPOTHBONOKA3AaHUS UL UX IPUMEHEHHS IPH
OTJEJbHBIX 3a00€BaHUAX, yTBEep>kaaercs [IpaBurensctBoMm Poccuiickoit @eneparuu;

(8 pen. ©enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJIsIX U ycIOBUS IPHOOpETeHHs TOBapoB (padoT, yciIyr), B TOM YHCIIE IIPH OILIaTe TOBapoB (paboT, yciIyr) Yepe3 ONpeAesIeHHOE BpeMs Iocie UX Iepeadn
(BBIMIOJIHEHMS, OKA3aHMs) IOTPEOUTEIIO, OJIHYIO CyMMY, IOJJICKAILLYO BBIILIATE MOTPEOUTENIEM, U IPa(UK MOTALIEHUS STOH CYMMBI;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTHHHEIN CPOK, €CIH OH YCTaHOBIICH;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpaBuIa U ycIoBus (G PEeKTUBHOTO U 6e30I1aCHOr0 UCIIONB30BAHHS TOBApPOB (PadoT, yCiIyr);

nadopMamuio 00 dHepreTudeckoil dpHEeKTUBHOCTH TOBAapOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHHE O HAIMYNM TakOW MHGOpPMAIUH ONpEeieleHO B COOTBETCTBUH C
3aKOHO/IATeNIbCTBOM 00 9HEProcOepeIKEHUH 1 O MOBBIILICHHU YHEPreTHYECKOH 3 (HEKTHBHOCTH;

(ab3a1 BBenen denepanbHbiM 3ak0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy>kKOBI MM CPOK TOZHOCTH TOBapoB (pabOT), yCTaHOBIEHHBIII B COOTBETCTBHH C HACTOSIIUM 3aKOHOM, a TAaKXKe CBEJCHHS O HEOOXOMMMBIX JEeHCTBHSX
MOTPEeOUTEIIS 110 HCTEUEHUH YKa3aHHBIX CPOKOB U BO3MOXHBIX IOC/IEICTBUSAX IIPU HEBHINONHEHUHU TAKUX ASHCTBHM, ecIM ToBaphl (pabOThI) 0 HCTEUEHHU YKa3aHHBIX CPOKOB
IPEICTABIIAIOT OIACHOCTh JJISI )KU3HU, 37I0POBbS U UMYIIECTBA IOTPEOUTENS UIIU CTAHOBATCS HEPUTOAHBIMY I HCIIOJIb30BaHUS 10 HA3HAYEHHUIO;

azpec (MeCTO HaxOXIeHHs), (UPMEHHOE HAUMEHOBaHWE (HAUMCHOBAHUE) H3TOTOBHTENS (MCIIOJIHHUTENS, IIPOJABIA), YHIOJHOMOYEHHOI OpraHM3aliH WIH
YIOJTHOMOYEHHOT'O UHUBHIYalbHOTO MPeINPUHUMATEINs, HMIOPTEPa;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

nHbopManuio 06 06s13aTeNbHOM IIOATBEPKICHUN COOTBETCTBUS TOBAapOB (PaboT, yciIyr), yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIEro 3aKOHa;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HHOOPMALIHMIO O PABUIIAX IPOJAXKH TOBAPOB (BBIMOIHEHHS pabOT, OKA3aHHs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpOe OyZeT BHINONHATH paboTy (OKa3bIBaTh YCIYTY), M HHGOPMAIUIO O HEM, €CIIU 9TO UMeeT 3HaueHHe, HCXOMs U3 XapakTepa padoThl
(ycmyrn);

(ab3an BBenen denepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha HCIIOIb30BaHNe (POHOTPAMM IIPU OKa3aHUH Pa3BIIEKATEIBHBIX YCIYT HCIOIHUTEISIMI My3bIKAIbHBEIX IIPOH3BEICHHH.

(ab3a1 BBenieH denepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

Ecnu nmpuobGperaemsblii nmotpeduteneM ToBap ObUl B YNOTPEOJICHUM WIIM B HEM YCTPAHSUICA HEIOCTATOK (HEIOCTATKH), MOTPEOUTEN0 JOJKHA OBITH MpPEOCTaBICHA
nHbopMaIys 06 STOM.

3. Undopmarusi, IpeayCMOTpEeHHAs MyHKTOM 2 HACTOSIMIEH CTAaThH, JOBOAUTCS IO CBEACHHUs MOTPEOUTENel B TEXHHYECKOH NOKYMEHTALHHU, MPHIAraeMoil K TOBapam
(pabortam, yciayram), Ha 3THKETKAaX, MapKHpPOBKOW MM UHBIM CHOCOOOM, NPHUHATHIM Ul OTAEIbHBIX BHJOB TOBapoB (pabor, yciyr). MuHpopmauus 06 o0s3aTenbHOM
MOATBEPXKICHUN COOTBETCTBHUS TOBApOB IPEICTABISIETCS B IOPSIKE U CIIOCOOAMH, KOTOPHIE YCTAHOBJIEGHBI 3aKOHOJATENbCTBOM Poccuiickoit denepanuy 0 TEXHHIECKOM
PeryJIHpOBaHUY, U BKIIOYAeT B cedsl CBEICHHS O HOMepe JOKYMEHTa, OATBEPKAAIOIIEr0 TAKOe COOTBETCTBHE, O CPOKE €ro JISHCTBHS U 00 OpraHU3aIuy, ero BhAaBLICH.

(B pen. DenepanbHbix 3aK0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an yrpatui cuiy. - OefepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Crtatbs 11. Pexum paboTbi npoaaBLa (MCNonHUTens)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHHIUIAIBHBIX OPraHU3alUil TOPrOBIH, OBITOBOTO U MHBIX BHJOB OOCIY)KUBAaHUsI MOTPEOUTENCH YCTAHABIMBACTCS 110 PELICHUIO
COOTBETCTBEHHO OPTaHOB HCIIOJIHUTENIBHON BiacTH CyOBbeKToB Poccuiickoit @enepaiii 1 OpraHoB MECTHOTO CaMOYIIPABIICHHUSI.

2. Pexxum pabGOTEI OpraHU3aldii, OCYIIECTBILIIONINX NEATEIHHOCTh B Chepax TOProBOro, OBITOBOIO M MHBIX BHIOB OOCIY>KHBaHUS NMOTpeOUTENeH M HEe YKa3aHHBIX B
MyHKTE | HACTOSIIEH CTaThy, a TAK)Ke WHIMBUIYaIbHBIX IPEIIIPUHUMATENICH YCTaHABINBACTCS UMU CAMOCTOSITENBHO.

3. PesxumM paboThl MpoiaBiia (MCIIOIHUTENS) JJOBOAMUTCS JI0 CBEJICHUS MOTPEOUTEINEH U JOIKEH COOTBETCTBOBATh YCTAaHOBICHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb U3roTOBUTENSs (VICI'IOHHVITe.ﬂﬂ, npopaBua, Brnagenbua arperaTopa) 3a HeHaagnexauwyro mHcdopmaumio o ToBape
(paboTe, ycnyre)
(B pen. OenepanbHBIX 3ak0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpe6uTenio He MpeaoCTaBlieHa BO3ZMOKHOCTh HE3aMeUTUTEILHO MOMYYUTh NPH 3aKII0YEHHH I0roBopa HHdopMamnuio o ToBape (paboTe, yciayre), OH BIpaBe
oTpe0oBaTh OT NMPOJABIA (UCIIOIHHUTEINS) BOSMEIICHNUS yOBITKOB, IPUYMHEHHEIX HEOOOCHOBAHHEIM YKJIOHEHHEM OT 3aKJIIOUEHVS JIOTOBOpa, a €CIIU JOrOBOp 3aKIIOUCH, B
Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIOIHEHHS U ITOTPeOoBaTh BO3BpATa YIIAUYCHHOIT 38 TOBAP CYMMbI M BOSMEIICHHS IPYTUX yOBITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilpy oTKa3e OT WCIOJHEHWs JOTOBOpa IOTPeOHTENb 00sM3aH BO3BPATHTH TOBap (pe3ysbTaT pabOTHI, YCIYTH, €CJIM 3TO BO3MOXKHO IO HMX XapakTepy) MpoJaBIly
(MCIIOJTHUTEIIO).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 1 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TponaBen (MCMOJIHUTENB), HE MPEAOCTABUBIIMI IMOKYNATEII0 MOJIHOW M JOCTOBEpHOW HH(pOpMamuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb,
MIPeayCMOTPEHHYI0 nyHKTamu 1 - 4 ctathu 18 wiu myHnkTom | ctathu 29 HacTosero 3akoHa, 3a HEJOCTATKH ToBapa (paboThl, yCIyrd), BO3HHUKIIKE MOCIE €ro Mepeiadn
MOTPEOUTEIIO BCIIEACTBHE OTCYTCTBHS Y HETO TaKOH HH(OPMAIHH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapmenen arperatopa, NMpeAOCTABUBIINI MOTPEOMTENI0 HEJOCTOBEPHYIO MM HEMOJHYI MH(OpManuio o ToBape (yciayre) WM NpojaBlie (UCIOJIHUTENE), Ha
OCHOBAaHHMH KOTOpOW moTpeOHTeneM OBLI 3aKIIOYEH JIOrOBOP KYIUIM-TIPOAAKH (JOrOBOpP BO3ME3IHOTO OKa3aHWsS YCIYyr) ¢ TIPOJAaBLOM (WCIIOJHHTENEM), HeceT
OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHbIE TOTPEOUTEIIO BCIICACTBHE MPEAOCTABICHHS €My TakOi HH(GOPMALUH.

Ecnu nHOE HE MPeIyCMOTPEHO COTTIALICHHEM MEXIY BIAJCNIbLEM arperatopa U mpoAaBloM (MCIOIHHTENIEM) WIKA HE BHITCKAET M3 CYLIECTBA OTHOIICHHI MEXITy HHMH,
OTBETCTBEHHOCTh 3a HCIOJIHEHHE JOTOBOpA, 3aKIIOYEHHOTO MOTpeOUTeNeM ¢ NpoJaBLOM (MCIIONHHTENIEM) Ha OCHOBAaHWHM NPEIOCTABICHHOH BIIaJeNIbLIeM arperatopa
nHdopManuu o ToBape (YCIyre) WM MpoJaBie (MCIOJIHUTENE), a TAKXKe 3a COONIIOICHHE NPaB MOTpeOuTeNel, HapyIeHHBIX B pe3yJbTaTe Iepeiadn MOoTpeOuTeTI0 ToBapa
(yciyrn) HeHaUIeIKallero KauecTa 1 0OMeHa HeMPOIOBOJIBCTBEHHOTO TOBapa HA/UICKAIIETO Ka4yeCTBa Ha aHATIOTHYHbIN TOBap, HECET MPO/IaBell (MCIIOTHUTEIb).

Bramenern; arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbBIC MOTPEOUTETIO BCIIEACTBHE MNPEIOCTABICHUS €My HEJIOCTOBEPHOW WIIM HEIOJIHOU
uHpopMaIMH 0 ToBape (yciyre), B cllydae, €ClH BIaJENel] arperatopa He W3MEHseT HH(pOpMaluio o ToBape (yciyre), MpeJocTaBICHHYIO TPOAABIOM (HCIOIHUTENIEM) H
COIEPIKAIIYIOCs B IPEUI0KEHUH O 3aKIIOUCHUH JOTOBOPA KyIUIU-IPOAAKH (JOTOBOPA BO3ZME3THOTO OKa3aHHs yCIIyT).

(1. 2.1 BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BrpaBe NMPEIbIBUTH TPeOOBAHME K BIAJElblly arperaropa O BO3BPaTe CYyMMbI HMPOM3BEACHHONH MM MpPEABAPUTEIBHON OILUIaThl TOBapa (YCIyrw).
Brmapmerner arperatopa Bo3BpaliaeT CyMMy HONYYeHHOH MM IIpeIBAPUTEIHHON OIUIATHI TOBapa (YCIyrH) B TEUCHHE AECATH KalCHIApHBIX THEH CO IHS NPeAbSBICHUS
HOTpeOHTENIEM TaKOTo TPEOOBAHHS MPU OJJHOBPEMEHHOM HAIMYUHM CIECAYONINX yCIOBHI:

ToOBap (yciyra), B OTHOLIEHHH KOTOPOTO MOTpeOHUTENIEM BHECEHA TIpe/IBapUTEIbHAs OIIaTa Ha OAHKOBCKHIT CUET BIIafielIblia arperaTopa, He nepejiaH MoTPeOUTENIo B CPOK

5



(ycmyra He OKa3aHa B CPOK);

HOTpeOHTEIh HATIPaBUII MPOIABIYy (MCHOJHHTEINIO) YBEOMICHHE 00 OTKa3e OT UCIOJIHEHHUS J0r0BOpa KYILIM-IIPOaXH (J0roBOpa BO3ME3HOTO OKA3aHMUs yCIIyT) B CBSA3H
¢ HapyIICHHEM IPOJAaBIOM (UCIOIHUTENIEM) 003aTeNIbCTBA IIepejaTh TOBAp (0Ka3aTh YCIyTY) B yCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHHeM 0 BO3BpaTe CyMMBI IPEBapUTEIBHOI OMIATEl TOBapa (YCIyrH) MOTPEOUTEIb HAPaBIseT BIAAENbIly arperaropa MOATBEp KACHUE HAMPaBICHHS
TPOJiaBIly (MCIIOJIHUTEIIO) YBEIOMIICHHS 00 OTKa3e OT HCIONHEHHUS IOrOBOPa KyIUIH-TIPOAAXKH (JIOrOBOpa BO3ME3IHOTO OKa3aHHs yCIIyT).

Ecnu vHOE HE IMPeIyCMOTPEHO yCIOBUSIMH IOJIb30BaTEILCKOTO MIIH HHOTO COTJIANICHUS IOTPEOUTEIIS C BIIaJeNbIIeM arperartopa, yBeJOMICHHE IPOJaBIly (HCIIOIHUTEIIO)
00 0TKa3e OT UCHOJIHEHHS JOTOBOPA KyILTH-IPOJaKH (JOrOBOpa BO3ME3JHOTO OKA3aHUs YCIyT) MOKET OBITh HAallPaBICHO BIIAJEIbIly arperaTopa, KOTOpbIil 00s13aH HaIPaBUTh
€ro NpoJaBLy (MCIOIHUTEIIIO).

(1. 2.2 BBeneH DenepansHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B cioyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThU, BIAJENCI arperatopa BIpaBe OTKa3aTh MOTPEOUTENIO B BO3BPATe CyMMBI IIPEABAPHTENBHON OILIAaThH TOBapa
(ycnyrd) mpH IMOMyYeHHH OT MpOoAaBuA (MCIOJIHUTENS) HOATBEP)KACHUS NPHHATHA HOTpeduTeneM ToBapa (OKa3aHHMS YCIyrH) NPU YCIOBHH, YTO KOIHS TaKOro
MOATBEPKACHHS OblIa HallpaBJeHa BIIAJENbLEM arperaropa HOTPEeOUTEII0 B TeUEHUE JECATH KaJeHIapHBIX JHEH cO JHS MOJIy4eHUs BIIaJeNblieM arperaropa TpeOOBaHHS O
BO3BpAaTe CyMMBI IIpeABapHTEIbHOM OIIaThl ToBapa (yciIyru). B ciyuae Hecormacus moTpeOuTeNs ¢ IpeICTaBIeHHBIMU BIaIe/IbLIEM arperaTopa JA0Ka3aTeIbCTBaMU IPHHSTHS
noTpebuTeneM ToBapa (OKa3aHHs YCIYr'H) MOTpeOUTeNb BIpaBe TPeOOBaTh BO3BpaTa CyMMBI MPOM3BEACHHOH MM HpeaBapUTENbHOI OmIaTel ToBapa (YCIyri) B cyaeOHOM
TIOpSIZIKE.

(1. 2.3 BBeneH denepansHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. [lpu mpUYMHEHHH Bpea KU3HHU, 3[0POBBIO H UMYIIECTBY HOTPEOUTENsI BCIEACTBHE HEMPEAOCTABICHHS €My MOJHOM U I0CTOBEpHOi nH(opManuu o ToBape (padorte,
yciyre) NOTpeOuTeNb BIpaBe IMOTPeOOBAaTh BO3MEIEHNS TaKOTO Bpea B MOPSAKE, MPeLyCMOTPEHHOM cTaThell 14 HacTosmiero 3akoHa, B TOM YHCIIC IIOJHOTO BO3MEICHUS
YOBITKOB, IPUYMHEHHBIX IPUPOIHBIM 00BEKTaM, HAXOASIIIMCS B COOCTBEHHOCTH (BJIaJCHHN) IOTPEOUTEIS.

(1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Ilpu paccMoTpeHHN TpeOOBaHUH MOTPEOUTEINS O BO3MEIICHNH yOBITKOB, IPUYMHEHHBIX HEJOCTOBEPHOI MM HEZOCTAaTOYHO IIOJHON HMH(popManuel o ToBape (padote,
yciyre), He0OXOIMMO HCXOAUTH U3 MPENOI0KEHHS 00 OTCYTCTBHHU y HOTPEOUTENs CIeNUaIbHEIX O3HAHUI O CBOMCTBAX M XapaKTEePHCTHKAaX ToBapa (paboTshl, yCIIyTH).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

CtatbAa 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONHWTENA, nNpoAaBua, YMNOMHOMOYEHHOW OpraHuM3auMum unu  YrnosIHOMOYEeHHOro
VHAMBUAYanbLHOro NpeAnpuHUMarens, MMNopTepa) 3a HapyweHue npaB noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MoTpeOUTENeH M3rOTOBUTENb (MCIOJHHUTENb, IIPOJAABEL, YIOJHOMOYEHHAs OpraHU3alus WM YIOJHOMOYCHHbBIH HMHIMBULYaJIbHbIH
HpEAIPUHAMATENb, IMIIOPTEP) HECET OTBETCTBEHHOCTD, IIPELyCMOTPEHHYIO 3aKOHOM MJIH JIOTOBOPOM.

(8B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu MHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IIPUYMHEHHbIE MOTPEOUTEINIO, TOUIEKAT BO3MELICHHUIO B MOJHOW CyMME CBEpPX HEYCTOWKH (IIEHH), YCTaHOBIJICHHON
3aKOHOM HJIH JIOTOBOPOM.

(1. 2 B pen. depepanpHOro 3akona ot 17.12.1999 N 212-03)

3. VYmuara HeycTOWKM (TI€HHM) M BO3MELICHHE YOBITKOB HE OCBOOOKAAIOT M3rOTOBUTEINS (MCHOJHMUTENS, IPOJABLA, YHNOJIHOMOYEHHYIO OpPraHM3aLMI0 WM
YTOJTHOMOYEHHOTO MHANBH/IYaJIbHOTO NPEANPUHAMATEIIS, IMIIOPTEPa) OT UCIIOJIHEHHS BO3IOKCHHBIX Ha HETO 0053aTe/IbCTB B HATYPE MEPeJl OTPEOUTEIIEM.

(8B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. VzrotoBuTels (MCIIOJHUTENb, IPOAABELL, YIIOJHOMOYEHHAs: OPraHU3alys WM YIIOJHOMOYCHHBIN MHAMBUY JIbHBIA PEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBCHHOCTH 3a HEHCIIONHEHHE OO0s3aTe/NbCTB WIM 33 HEHAUICKAIIEEe HCIONHEHHE OO0S3aTeNbCTB, €CIM JOKAXKET, YTO HEHCIOIHEHHE O0O0s3aTeNbCTB WIM HX
HEHaJUIe)kKallee HCTIOTHEHHE IIPOU30IILIO BCIISCTBHE HETIPEOIOJIMMOI CHIIBI, a TAKIKEe 110 HHBIM OCHOBAHHSIM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbix 3aK0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus noTpeduTens 00 ymiaTe HEyCTONKH (IIEHHU), PEAyCMOTPEHHON 3aKOHOM MJIM JIOTOBOPOM, IOJUIEkKAT YAOBIETBOPEHUIO U3TOTOBHUTENIEM (HCIIOIHUTENEM,
IIPOJABIIOM, YIOJIHOMOYEHHOI OpraHu3anueil I yIIOJIHOMOYCHHBIM HHIMBU Ty aJIbHBIM IIpeAIPHHEMATEIEM, IMIIOPTEPOM) B JOOPOBOJIEHOM MOPSIIKE.

(B pen. DenepanbHbix 3aK0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOPEHUU CYIOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, Cy[ B3BICKHBACT C M3TOTOBHUTENS (MCHOJIHHUTENS, HPOJABIA, YIOJIHOMOYCHHOI
OpraHM3aliyl WIH YIOJHOMOYEHHOTO WHIMBHIYyaIbHOTO INpeIIPHHHMATENs, NUMIOpTepa) 3a HecoONofeHHe B JOOPOBOJBEHOM IIOPSIKE YHOBICTBOPEHHS TpeOOBaHHI
noTpebuTesst mrpad B pazmMepe MAThACCAT IPOLEHTOB OT CyMMBI, IPHCYKICHHO CyZIOM B MOJIb3Y MOTPEOHTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecim ¢ 3asBieHHEM B 3alIMTy IpaB HOTPEOUTENs] BHICTYNAIOT OONIECTBEHHBIC OOBEAMHEHUS INOTpeOHTENel (MX acCOIMalyH, COO3bI) WM OpraHbl MECTHOTO
CaMOYIpaBIICHHs, IATHAECAT HPOLEHTOB CYyMMBI B3ICKAHHOTO IITpada MepedrCIsIOTCs YKa3aHHbIM 00BEIMHEHHM (MX acCOLMAIIMSAM, COI03aM) HIIM OpraHaM.

Cratbs 14. UmyuLlecTBEHHasi OTBETCTBEHHOCThb 3a BpeA, NPUYUHEHHbIN BCNeAcTBUE HEAOCTAaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpUYMHEHHBINA KH3HH, 3/J0POBBIO MM MMYIIECTBY HMOTPEOUTENS BCICACTBHE KOHCTPYKTHBHBIX, IIPOM3BOACTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJOCTATKOB
ToBapa (paboTkI, yCIyTH), MOJUICKHT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MENIEHUS Bpea, IPHYMHEHHOTO BCIEICTBHE HEIOCTATKOB TOBapa (paboThl, YCIyTH), IPU3HACTCS 3a JHOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO,
COCTOSLI OH B JIOTOBOPHBIX OTHOIICHUSIX C IPOABLOM (MCIIOTHUTENIEM) UIIH HET.

3. Bpen, NpHYNHEHHBIH JKH3HH, 30POBBIO WM UMYIIECTBY OTPEOUTEIS, TIOUISKHUT BO3MEIIEHUIO, €CITH BPpe IIPUYMHEH B TeUEHHE YCTAHOBICHHOTO CPOKA CITY>KOBI HIIH
CpOKa TOHOCTHU ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMH 2, 4 CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MIIM CPOK TOJAHOCTH, HO OH
HE YCTAaHOBJIEH, MO0 MOTpeOHTEN0 He OBbUIa NMpEOCTaBIeHa IIOJHAsA M JOCTOBEpHAs WH(OpPMAIKs O CPOKe CITyXKOBI MIIM CpOKE TOJHOCTH, JIMOO ToTpeduTeNns He Obll
porH(OPMUPOBAH O HEOOXOAUMBIX ACHCTBUAX MO UCTECYCHUH CPOKA CIIY>KOBI MIIH CPOKA TOAHOCTH U BO3MOXKHBIX MOCIEACTBUSIX MPH HEBBIOIHEHUH YKa3aHHBIX JACHCTBHUH,
60 ToBap (pe3ynbTaT paboOTHI) MO HCTEYCHHH STHUX CPOKOB MPEACTABIIET OMACHOCTh IS XKU3HH U 370POBbs, BPEA MOUICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
TIPUYHHEHHSI.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBUH C IyHKTOM | CTaThM 5 HAcTOAIIEr0 3aKOHA WM3rOTOBHUTENb (MCIOJHHUTENb) HE YCTaHOBWI Ha TOBap (paboTy) CpOK CiTy>KOBI, Bpe[ IMOJUICKHT
BO3MELICHHIO B ClIydae ero NPUYMHEHHs B TEUCHHE NECSTH JIET CO JHS Hepefadn ToBapa (paboTbl) HOTPEOUTENIo, a €CIM JEHb Nepeayi YCTAHOBUTH HEBO3MOXKHO, C AaThl
M3rOTOBJICHHUS TOBapa (OKOHYAHHS BBITOJIHEHUS PaOOTHI).

Bpen, mpHYNHCHHBIH BCIICACTBHE HEAOCTATKOB TOBAPA, MOICKUT BO3MEIICHHIO IPOJABIIOM HJIM H3TOTOBHUTEIEM TOBApa 0 BHIOOPY HOTEPIEBIIIETO.

Bpen, npHYMHEHHBII BCIEACTBUE HEAOCTATKOB PaOOTHI HIIH YCITYTH, HOUIKHUT BOMEIICHUIO HCIIOJHUTEIIEM.

4. UsrotoButens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE[, NMPUYMHEHHBIA JKU3HH, 3[0POBBI0 WMIIM HMYIIECTBY MOTPEOUTENS B CBS3M C HCHOJIb30BAHHEM
MaTepHalioB, 000pyJOBaHHMs, HHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX JUIsi IPOU3BOJCTBA TOBApOB (BBIMONHEHHUS PabOT, OKa3aHMsS YCIyT), HE3aBUCHMO OT TOTO,
TI03BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHUX 3HAHUI BBIIBUTH HX 0COOBIC CBOWCTBA WM HET.

5. WsrotoButenb (MCIOIHHUTENb, NPOAABEL) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, CCIIM JOKAXET, YTO BpPE] HPUYMHEH BCIEACTBUE HENPCOJOIMUMOI CHIIBI WIIH
HapyIICHHS TOTPEOUTEIEM YCTAHOBIICHHBIX IPABHJI CIIOJI30BAHHs, XPAHEHHUsI MITH TPAHCTIOPTHPOBKH TOBapa (paboThl, YCIyTH).

Crtartbs 15. KomneHcauus MopanbHoro Bpeaa

MopanbHblii Bpei, NPHYNHEHHBIH NOTPEOMTENIO BCJIECACTBHE HAPYIICHWs H3rOTOBHTENEM (MCIIOIHHUTENEM, HPOAABIIOM, YIIOJHOMOUYCHHOHW OpraHW3alued WiIH
YTIOJTHOMOYEHHBIM HHJMBHIYaJIbHBIM TPEIPHHIMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTEII, PeyCMOTPCHHBIX 3aKOHAMH M NPaBOBbIMK akTamu Poccuiickoit denepanyy,
PEryIHPYIOIUMI OTHOLICHHS B OOJACTH 3aIUTHI IpaB HOTpeOuTenel, MOMIeKUT KOMICHCAMN MPUYMHHUTENIEM Bpela IPH HAIMYMU €ro BHHBL PazMep KoMmeHcanuu
MOPAJILHOTO BpeJia ONpeJIeNAeTCs CyJOM M He 3aBHCHT OT pa3Mepa BO3MEILCHHS HMYIIIECTBEHHOTO BpEIa.

(B pen. OenepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMnencanys MOpansHOTO Bpesia OCYIIECTBIICTCS He3aBUCHMO OT BO3MEIICHUS HMYIIIECTBEHHOTO Bpe/a ¥ IIOHECCHHBIX NOTpeOuTeNeM yObITKOB.

Cratbs 16. HegenicTBUTENBLHOCTHL YCNOBMIA AOrOBOPA, YLLEMNAKLMX NpaBa noTpeduTtens



1. YcnoBust moroBopa, yIIEMISIONIME TIpaBa MOTPEOUTEN 1O CPABHEHUIO C MPABHIIAMH, YCTAHOBJIECHHBIMM 3aKOHAMH WM MHBIMM IIPaBOBBIMM akTtamu Poccuiickoit
Odenepanuy B 061aCTH 3aIIUTHI IPAB MOTPEOUTENEH, IPU3HAIOTCS HEICHCTBHTEILHBIMI.

Ecnu B pe3ynpTaTe HCIOIHEHNUS AOTOBOPA, YIIEMIIOIETO IpaBa HOTPEOUTENS, Y HETO BO3HUKIIN YOBITKH, OHU MOJJIEXKAT BO3MEIICHHIO H3TOTOBHUTEIEM (HCTIOTHHUTEIEM,
HPOJIABLIOM) B IIOJIHOM 00BeMe.

2. 3ampemnraeTcs 0OyCIOBIHBATh NIPHOOPETCHUE OMHUX TOBApoB (paboT, yCIyr) 00s3aTeIbHBIM IPHOOPETEHUEM UHBIX TOBApoOB (paboT, yciryr). YOBITKY, IPHINHEHHBIC
MOTPEOUTEIIO BCIISACTBHE HAPYIICHNUS €ro IIpaBa Ha CBOOOAHBIN BEIOOP TOBApoB (PaboT, yCIIyT), BO3MEIIAIOTCS IPOAABLIOM (HCIIOTHHUTEIEM) B TIOTHOM 00BEMe.

3anpernaercs 00yCIOBIMBATh YIOBJIETBOpEHHE TpeOoBaHM MOTpeOHTENEH, NPEAbSBIIEMbIX B TEYCHHE TApaHTHHHOIO CPOKa, YCJIOBUSIMH, HE CBS3aHHBIMH C
HeJ0CTaTKaMH TOBapoB (paboT, yciyr).

(a63a1 BBenen denepanbHbM 3ak0HOM 0T 21.12.2004 N 171-D3)

3. Ilponasen (MCTIONHKUTENB) HE BIpaBe 6e3 cornacusi MOTpeOUTeNs BBIIOIHATD AOMOIHUTEIbHbIC paboThl, yciyry 3a miaty. [loTpeduTtens BpaBe 0TKa3aThesi OT OIIIATHI
TakuX paboT (yCIyr), a €CIH OHU OIUIa4eHEI, IOTPeOUTEeNb BIpaBe MOTpeOOBaTh OT MpoJaBIa (MCIONHHUTENI) BO3BpaTa yIlaueHHOH cyMmMbl. Coriacue moTpeOHTeNs Ha
BBINIOJIHEHHE JOTOJHUTENBHEIX padoT, yCIyr 3a IUaTy ohopMIIsSeTcsl IPOAaBLOM (HCIIONHHUTENEM) B MHCHMEHHOH (opMe, eclli HHOe He MpPEeXyCMOTpeHO (enepalbHbIM
3aKOHOM.

(8 pen. ©enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crtatbs 16.1. ®opmbI M NOPSAOK onnaThbl NPU Npoaaxe ToBapoB (BbINOMHEHUU PaboT, okazaHUM ycnyr)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponagen (McmoHUTENb) 00s513aH 00ECIEUUTh BO3MOXKHOCTD OILIATHI TOBAapOB (padoT, yCIIyr) MyTeM HCIOJIb30BaHHUS HALMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB, a
TaKOKe HATNYHBIX PacdeToB II0 BHIOOPY MOTPEOHUTENS.

O0s13aHHOCT 00ECIICUHTh BO3MOXKHOCTH OILIATHI TOBApoB (PaboT, YCIyr) ¢ HCIOIb30BAaHUEM HAIMOHAIBHBIX IUIATEXKHBIX HHCTPYMEHTOB B paMKaX HAaIlMOHAIBHOU
CUCTEMbI IUIATEXKHBIX KapT PACHPOCTPaHIETCs Ha NpoaBLa (MCIOJIHUTES), Y KOTOPOro BhIPYUKa OT peaju3aliiu ToBapoB (paloT, yciyr) 3a Npe/ecTBY MM KaJleHIapHbIi
TOJI IPEBHINIAET COPOK MUJITHOHOB PyOIIeii.

Eciu mecto omnatsl ToBapoB (padoT, YCIyTr) HAXOAUTCS B MECTE, I/l He MPEAOCTABILIOTCS YCIYTH OCTYyIa K ITOJBIKHOM pagnoTeneOoHHON CBSI3U H (M) CPeACTBaM
KOJUIEKTHBHOTO JIOCTyNa K MH()OPMAILMOHHO-TEIEKOMMYHHMKAIIMOHHOM cetn "MHTepHeTr", mpojaBel (MCIIOJHUTENb) OCBOOOXKIAETCS OT OOS3aHHOCTH OOECHEYUTh B 3TOM
MecTe BO3MOXKHOCTh OILIATHI TOBAPOB (PaboT, yCIIyT) € UCIONB30BAHUEM HAIIMOHAJBHBIX [UIATEXHBIX HHCTPYMEHTOB.

ITpomaser; ocBOOOXKIACTCS OT O0S3aHHOCTH OOECHEYUTH BO3MOXKHOCTb OIUIATHI TOBAPOB C HCIIOJIHb30BAaHWEM HAI[IOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM
00beKTE, BHIPYUKa OT peau3alii TOBApPOB B KOTOPOM COCTABILIET MEHEE IATH MUJJIMOHOB pyOJIel 3a IpeIeCcTBYOIUNA KaJleHIapHBIN TO1.

(1. 1 B pen. enepansHoro 3akoHa ot 01.05.2017 N 88-03)

2. Omnata ToBapoB (paboT, yciIyr) MOKET HPOU3BOAUTECS MOTPEOUTENIEM B COOTBETCTBHM C YKa3aHHEM IpojaBlia (MCIIOJIHUTEI) IIyTeM PacueToB 4epe3 CyOBeKTOB
HAIlMOHAJILHOM IUIATE)XXHOH CHCTEMBbl, OCYIIECTBIISIOIIMX OKAa3aHHE IUIATEKHBIX YCIYI' B COOTBETCTBHUM C 3aKOHOJATENILCTBOM Poccuiickoin Denepanuy 0 HalMOHAIBHOMN
IUIATEXHOW CUCTEME, €CJIM MHOE HE YCTAHOBJIECHO (heaepanbHbIMU 3aKOHAMU WJIM MHBIMU HOPMATHBHBIMHU IPABOBbIMU akTamu Poccuiickoit @eneparyu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIMYHBIMU JEHEKHBIMH CPEICTBaMH 0O0s3aTeNbCTBA IOTPEOHUTENS Iepe]] MPOAaBLOM (HMCIIONHHUTENIEM) IO OIUIaTe TOBAapOB
(paboT, yciIyr) CUMTAlOTCsl HCIOMHEHHBIMU B Pa3Mepe BHECEHHBIX AEHEXHBIX CPEACTB ¢ MOMEHTA BHECEHHS HAIUUYHBIX JCHEKHBIX CPEACTB INPOAaBIy (HCIOIHHUTENIO) IUO0
IUIATEXHOMY areHTy (Cy0areHTy), OCylIeCTBISIOLIEMY AESITEIbHOCTD 110 IPUEMY IIaTeKed (PU3NUECKHUX JIULL.

ITpu orutate ToBapoB (paboT, yciIyr) IMyTeM NepeBoja NPef0CTaBIsIEMbIX OTPEOUTENIeM HATMYHBIX JICHE)KHBIX CPEACTB 0e3 OTKPHITHS OaHKOBCKOTO CYeTa 00s3aTeIbCTBA
noTpeduTeNs mnepea MpoAaBLOM (MCIOJHUTEIEM) IO OIIaTe TOBapoB (padoT, yCIIyr) CUMTAKOTCS WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa
BHECEHMS MOTPEOUTEIEM HAJIMYHBIX JEHE)XXHBIX CPEACTB KPEAUTHON OpPraHu3aluu Ju00 OAaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCYyIIECTBIISIONIUM JICSTEILHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanyu o HallMOHAIBHON IIIATEKHOM cHCTEME.

Ipu orutate ToBapoB (paboT, yciIyr) myTeM MepeBOAa ACHEKHBIX CPEACTB B paMKaX MPUMEHseMBIX (HOpM OE3HATHYHBIX PACYETOB O0S3aTENBCTBA MOTPEOHTENS Epe/
MPOJABLIOM (MCIIOJHUTENIEM) MO OIulaTe TOBApOB (padoT, yCIyr) CUMTAIOTCA MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B pacHOpsHKEHHU O IEPEBOJE JICHEKHBIX CPEJICTB, C
MOMEHTA HOATBEPIKACHNUS €0 HCTIONHEH s 00CITy>KHBAOIIeH OTPpeOUTEIsI KpeIUTHON OpraHu3aIuei.

4. Ipu onnare ToBapoB (paboT, YCIyr) MpojaBily (MCHOJHUTEINIO) 3alpENIeHO YCTaHABIMBATh B OTHOLIEHHH OJHOTO BHAA TOBApOB (padoT, yCIyr) pa3inyHble LIEHBI B
3aBHCHMOCTH OT CII0c00a MX OIIIAThI IOCPEICTBOM HAIMYHBIX PACUETOB MM B paMKaX MPUMEHsAeMBbIX (opM Oe3HATUUHBIX PACUETOB.

5. TIpomasery (MCIIOIHHUTENH) HECET OTBETCTBEHHOCTD 33 BO3HUKIINE y IIOTPEOHUTENs YOBITKH, BBI3BAHHEIE HAPYIIEHHEM TPpeOOBaHUHN ITyHKTA | HACTOSIICH CTaThH.

Crtatbs 17. Cyae6Has 3awmrta npaB notpebutenen

1. 3amuTa npaB noTpeduTENaeH OCYIECTBISETCS CYIOM.

3amuTa mpaB noTpeduTeNnel yciyr, okasbiBaeMbIX (DHHAHCOBBIMM OpPraHM3al[MsMH, OPraHU3YIOUMMH B3aMMO/ICHCTBHE C YIOJHOMOYEHHBIM IO NpaBaM MOTpeOuTeneit
(bMHAHCOBBIX YCIYT B COOTBETCTBHH ¢ PenepanbHbIM 3akoHOM "OO yIOJTHOMOUYSHHOM IO TIpaBaM NOTpeduTenell GHHAHCOBBIX YCIyT", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH,
YCTaHOBICHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

(a63a1 BBenen dexnepansubiM 3akoHOM 0T 04.06.2018 N 133-03)

2. Vcku o 3amure npaB MOTpeOHUTENeH MOI'YT OBITE IPEBSIBICHBI 110 BEIOOPY HCTIA B CYA ITO MECTY:

HaXOJK/ICHHUsI OpPraHU3al{H, 4 €CIU OTBETUYHKOM SIBJIICTCS HHANBUAYAIBHBIH IPEANPHHIMATeNIb, - €70 KUTEIbCTBA;

JKUTENbCTBA HJIN MPeOBIBAHUS UCTIIA;

3aKJTIOYSHVS] HIIM UCIIOTHEHHST JOTOBOPA.

Ecnn uck kK opraHu3aiuy BbITEKaeT U3 AESITeIbHOCTH ee (puInaja WM MPeCTaBUTENbCTBA, OH MOXKET OBITh IPEAbsIBICH B Cy[ 10 MECTy HaXOXIeHUs ee (uInama uin
IpeICTaBUTENIbCTBA.

(1. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTeny, HHBIE HCTIHI IO UCKAM, CBI3aHHBIM C HapyIIeHHEM IIpaB HOTpeOuTesel, 0CBOOOXKIAIOTCS OT YIIAThI TOCYIapCTBEHHOHN MONIUTHHEI B COOTBETCTBHU C
3aKoHOaTeNnbCTBOM Poccuiickoii denepanuu 0 Hajmorax u coopax.

(1. 3 B pen. ®enepanbroro 3akona ot 18.07.2011 N 242-03)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [paBa noTpe6utens npy obHapyxeHUM B ToBape HeOCTaTKOB
(8 pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpebutens B ciydae OOHapy>KEHHsI B TOBApPE HEAOCTATKOB, €CJIM OHU HE ObLIIM OTOBOPEHBI IIPOJIABIIOM, TI0 CBOEMY BBIOOpPY BIIpaBe:

MOTPeOOBaTh 3aMEHBI Ha TOBAP ITOU XKe MapKH (ITUX HKe MOJICIH H (WIJIH) apTHKYJIA);

oTpe6OBaTh 3aMEHBI Ha TAKO#! JKe TOBAp IPYroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLIMM IIEPEPacUeTOM ITOKYITHOH [IEHBI;

OTpe6OBaTh COPa3MEPHOTO YMEHBIICHHS TOKYTHOH LIEHBI;

NoTpe0oBaTh He3aMeUTHTEIBHOT0 Oe3BO3ME3/IHOTO YCTPAHEHHs HEZOCTATKOB TOBapa MIJIM BO3MEIICHMsI PAcXOJOB Ha HX HCIPABIICHHE MOTPEOMTENEM WM TPETHHM
JIALOM;

OTKAa3aThCsl OT MCIIOJIHEHHS JOT0BOpa KYIUIH-IIPOJAXH M MOTPeGOBaTh BO3BpaTa YILUIAUYCHHOM 3a ToBap cyMMbl. ITo TpeOoBaHMIO MpoJaBLa ¥ 3a €ro CYeT HOTPEOUTeNb
JIOJDKEH BO3BPATHUTH TOBAp C HEAOCTATKAMHU.

Ilpu 3TOM mOTpeOMTENH BIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My BCIEACTBHME NPOJAXKH TOBapa HEHAIJICKAINETO KayecTBa.
VYOBITKY BO3MEMIAIOTCS B CPOKH, YCTAHOBICHHbIE HACTOSIIIUM 3aKOHOM JIUISL YAOBIETBOPEHHUS COOTBETCTBYIOINX TPEOOBAHUH ITOTPEOUTEI.

B OTHOIIEHNM TEXHIYECKH CIIOXHOTO TOBapa MOTPEOUTEIb B ClTydyac 0OHApY>KCHHsS B HEM HEJOCTaTKOB BIIPABE OTKA3aThCs OT HCIIOIHEHHUs I0r0BOPA KyIUIM-TIPOJAKH
noTpeboBaTh BO3BpATa yIIAYEHHOW 3a Takoil TOBap CyMMBI JIMOO NPEIbsBUTh TPEOOBAHUE O €ro 3aMEHE Ha TOBAp 3TOH e MapKH (MOJENH, apTHKYJa) WK Ha TaKOH e
TOBap APYroi Mapku (MOJEIH, apTHKyJIa) ¢ COOTBETCTBYIONIMM IIepepacueToM MOKYIHOH IEHbl B TeUCHUE IIITHAAATH JHEH CO JHSA Iepefadl MOTPEOUTENI0 TaKOro TOBapa.
ITo ucTeueHnH 3TOro CPoKa yKa3aHHbIC TPEOOBAHMS MOUICKAT YIOBICTBOPEHUIO B OTHOM U3 CIICIYIOIIHX CITy4acB:

00HapyXeHHE CyILIECTBEHHOIO HEI0CTaTKa TOBapa;



HapyIIeHHEe yCTaHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTpaHEHHUS HETOCTaTKOB TOBapa;

HEBO3MOXKHOCTh MCIIOJIb30BaHMS TOBapa B TCYCHHE KAXKIOTO Iroja IapaHTHHHOrO CPOKa B COBOKYIHOCTH Ooiiee 4eM TpULUATh AHEH BCIEICTBUE HEOJHOKPATHOTO
YCTpaHEHUS €T0 Pa3INIHBIX HEOCTATKOB.

IlepeueHb TEXHHUYECKHU CII0KHBIX TOBapOB yTBep:kAaeTcs IIpaButensctBoM Poccuiickoit denepanuu.

(1. 1 B pen. ®enepanbroro 3akona ot 25.10.2007 N 234-D03)

2. TpeboBaHus, yka3aHHbIE B IyHKTe 1 HACTOSAIIEH CTAaThH, IPEABSIBIAIOTCS MOTPEOHTENEM MPOAABIY THOO YIOIHOMOYEHHOH OPTraHU3AlMU WX YHOTHOMOYCHHOMY
HHIUBUIYaIbHOMY IPEAIPHHIMATEIIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. INoTpebutens BIpaBe NPEIBSIBUTH TPEOOBAHMS, yKa3aHHBIE B a03allaX BTOPOM M ILITOM ITyHKTa | HACTOSIIEH CTAaThH, HU3TOTOBUTEIIO, YIIOTHOMOUYEHHON OpraHU3aIiy
WM YIOJHOMOYEHHOMY HHIUBHIYaIbHOMY NIPEANPHHIMATEII0, UMIIOPTEDY.

(B pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BwMmecTo mpenbpsBiIeHHs STHX TpeOOBaHUH IOTPEOHTENb BIPaBe BO3BPATUTh M3TOTOBHTEIIO MM MMIIOPTEPY TOBAp HEHAJUISKAIETO KadecTBAa U MOTpeOOoBaTh BO3BpaTa
YILIa4€HHOH 32 HEr0 CyMMBI.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbhsblii 3akoH ot 25.10.2007 N 234-03.

5. OtcyTcTBHE y OTpeOHTENS KAaCCOBOTO MM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA, YIOCTOBEPSIOINX (hakT M yCIOBHS IOKYIIKH TOBapa, HE SIBISCTCS OCHOBaHHEM
JUISL 0TKa3a B yJIOBJIETBOPCHHUH €r0 TPeOOBAHMUI.

IIpomaBer; (M3rOTOBHTENH), YMNONHOMOYEHHAs OpPTaHU3alMs WM YIOJHOMOUYCHHBIH HHAWBHAYAIBHBIH NpeANpHHHMATENIb, HMIIOPTEp OOsS3aHBl INPUHATH TOBap
HEHaJUIeKAIEeT0 KauecTBa y MOTPeOUTeIIs U B cIydae HeoOXOAUMOCTH IIPOBECTH NIPOBEPKY KauecTBa ToBapa. IloTpeOuTens BIpaBe yqacTBOBATh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cirydae cnopa o IprYMHAX BO3HHKHOBEHHUS HEJOCTAaTKOB TOBApa IPOJaBell (M3TOTOBHTENb), YIOIHOMOYSHHAs! OPraHU3alysl HIN YIIOJTHOMOUCHHbIN HHAUBHYaIbHBII
IpepUHIMATENb, UMIIOPTEp OOs3aHBI MPOBECTH JKCIIEPTU3Y TOBApa 3a CBOH cueT. DKcHepTH3a TOBapa IPOBOJUTCS B CPOKH, YCTaHOBIEHHbIe cTaTbsmu 20, 21 u 22
HACTOSIIEro 3aKOHa JUIs YAOBJICTBOPEHHUs COOTBETCTBYIOIIUX TpeOoBaHuii morpedurens. ITorpeburesns BrpaBe NPUCYTCTBOBATH IPU MPOBEACHHU SKCIEPTH3bI TOBAapa U B
ClTydqae HeCOIJIaCcHs C €€ pe3yIbTaTaMH OCTIOPUTH 3aKITIOUEHHE TaKOil SKCIEPTHU3HI B CyIeOHOM MOPSIZIKE.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 5KCHEPTH3bl TOBapa yCTaHOBIEHO, YTO €r0 HEJOCTAaTKH BO3HHKIU BCIIEJICTBHE OOCTOSTENBCTB, 32 KOTOPbIe HE OTBEYAET HPOjaBell (M3rOTOBHTEND),
noTpeduTeNns 00513aH BO3MECTUTH IPOJABIYY (M3TOTOBUTEIO), YIIOTHOMOYEHHON OpPraHU3allMy MM YIOJHOMOYEHHOMY HHAMBUAYAIbHOMY NPEANPUHUMATENI0, UMIOPTEPY
pacxoIbl Ha IPOBEICHHE SKCIIEPTHU3bL, a TAKKE CBA3aHHEIE C ee IPOBEJCHHEM PacXobl Ha XpaHEHHE U TPAaHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

6. Ilponasery (M3roTOBUTEINE), YIOJIHOMOYEHHAsT OPraHU3alUsl WM YIOJHOMOYCHHBIH NHIMBHIYaIbHBIH IpepHHIMAaTelIb, UIMIOPTEp OTBEYAET 3a HEJOCTATKH TOBapa,
Ha KOTOPBIil He YCTAHOBJICH TapaHTUHHBIHA CPOK, €CIIU MOTPEOUTEIIb JOKAXKET, YTO OHH BO3HUKIIHU [0 NIepeadd ToBapa MOTPEOUTENIO WU IO IIPUYHHAM, BOSHHUKIIUM JI0 3TOT0
MOMEHTA.

(8 pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHO1IEHNY TOBapa, Ha KOTOPbIH YCTAHOBJICH F'APAHTUIHBIN CPOK, POJaBel] (M3rOTOBUTEIb ), YIIOJIHOMOUYEHHAs OPraHU3aLst WM YIIOJTHOMOYECHHBIH NHMBULY aJIbHBIN
IpeanpUHUMaTelb, UMIOPTEP OTBEYAET 33 HEJOCTATKM TOBapa, €CIM He JOKaKeT, YTO OHM BO3ZHMKIHU IOCIE IMepelaud TOBapa IOTPeOHTENIO BCIEACTBHE HapyIICHUS
MOTpeOHTENIeM TIPaBHII MCIIOJIb30BaHNUs, XPAaHSHNS I TPAHCIIOPTHPOBKU TOBApa, IEHCTBHI TPETHUX JIHIL] WIIM HEIPEOJOJIMMOI CHIIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBKa KpyITHOrabapUTHOTO TOBapa M TOBapa BecoM OoJiee IIATH KMJIOTPaMMOB JUIS PEMOHTA, YIIEHKH, 3aMEHBI U (MJIM) BO3BPAT UX HOTPEOUTEIIO OCYIIECTBILIOTCS
CHJIaMHM H 3a CYeT NpoJaBla (M3TOTOBUTEINS, YHNOJIHOMOYEHHOH OpraHH3allud WIH YNOJHOMOYEHHOrO WHIMBHIYadbHOTO NpeANpHHHMATEId, uMmmopTepa). B ciydae
HEUCIIOJHEHHsI JaHHOU OOS3aHHOCTH, a TAaKXKe NPU OTCYTCTBMH IPOJABLA (M3rOTOBHUTENS, YHNOIHOMOYEHHOI OpraHM3alliid WIH YIOJHOMOUYEHHOIO WHIMBHIYaIbHOI'O
IpeIPUHAMATEIs, UMIIOpTepa) B MeCTe HaXOXICHHS MOTPEOUTENst OCTaBKa M (WJIM) BO3BPAT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS morpedutenem. Ilpu stom
mpozasel] (M3rOTOBUTENb, YIOTHOMOYEGHHAS OPraHM3alus WIM YIOJHOMOYECHHBIH WHIMBHIyalbHBIM MpeINpHHUMATENb, HUMIOPTEp) 00sS3aH BO3MECTUTH NOTPEOUTENIO
Pacxobl, CBSI3aHHBIE C JOCTABKOM U (UIIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(1. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

CtaTbs 19. Cpoku npeabsBneHns notpebutenem Tpe6oBaHuii B OTHOLLIEHWUM HEAOCTAaTKOB ToOBapa

1. ITotpebutens BnpaBe NMpebsBUTH NMPEIyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa TpeOOBaHUs K MPOJABIly (M3rOTOBUTENIO, YIIOJTHOMOYECHHOH OpraHU3aluy WK
YIIOTHOMOYEHHOMY HHAUBUAYAIbHOMY IpPEANPHHIMATENIO, UMIIOPTEPY) B OTHOIICHHU HEJOCTATKOB TOBapa, €CIM OHU OOHApyXKEHbl B TeUEHUE TapaHTUHHOTO CPOKa UK
CpOKa FOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOImIEHHM TOBapoB, Ha KOTOpHIE TFapaHTHUHHBIE CPOKM MM CPOKU IOJHOCTH HE yCTaHOBICHBI, IIOTpeOHTENb BIpaBe NPEAbSIBUTh yKa3aHHBIE TPeOOBAaHHSA, €CIU
HEJJOCTaTKH TOBAPOB OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B IpeJeNax JIBYX JIET CO JHS Iepeadyll HX IOTPpeOUTeNro, eclii Ooliee [UTNTEeNbHBIe CPOKH HEe YCTAaHOBJIEHEI 3aKOHOM
WM JOTOBOPOM.

(. 1 B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTHITHEII CPOK TOBapa, a TaKXKe CPOK €ro CIy>KOBI HCUHCILIETCS CO IHS Iepeadd ToBapa IMOTPEOUTENIo, eClIM HHOE He NPEeXyCMOTPEeHo JoroBopoM. Ecimu neHs
nepeaud yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUHUCIIAIOTCS CO AHS U3TOTOBICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst ce30HHBIX TOBapoB (0OYBH, OJEXKIBI M NPOYMX) ITH CPOKHM HCUHCIIIOTCS ¢ MOMEHTA HACTYIUICHHS COOTBETCTBYIONIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO
OTpeaeNseTcs COOTBETCTBEHHO CyObekTamu Poccuiickoii Ddenepanuy UCX0s U3 KIMMATHUECKHUX YCIOBUI MecTa HaXOXKICHUS OTPEOUTENEH.

IMpu mpoxake TOBapoB 1o 00OpasliaM, Mo MoUTe, a TAKXKE B CIIydasxX, €CIM MOMEHT 3aKIIOYeHHUs JOT0BOpa KyIUIM-IIPOJaKd ¥ MOMEHT Ilepejaun ToBapa MOTPEOUTENIO He
COBIIAJIAIOT, 9TH CPOKH HCUUCISIOTCS CO JHS JOCTaBKM ToBapa rmotpebutento. Eciam moTpeOuTeb JUIEH BO3MOXKHOCTH HCIIONB30BAaTh TOBAp BCIIEICTBHE OOCTOSTENLCTB,
3aBHCSNIMX OT MIPOJABIA (B YACTHOCTHU, TOBAP HY)KAACTCS B CICHHAILHON YCTAHOBKE, IOJKIIOUYEHHH WU cOOpKe, B HEM HMEIOTCSI HeIOCTAaTKH), FapaHTUIHBIA CPOK He TedeT
JI0 yCTpaHEHHUs IPOJABLOM TaKUX OOCTOSATENbCTB. Ecam NeHb DOCTAaBKH, YCTAaHOBKH, MOAKIIOUEHHUsI, COOPKH TOBapa, YCTPAaHEHHMS 3aBHCSIIMX OT IPOJABIa 0OCTOATENLCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENs HE MOXKET HCIOJb30BaTh TOBAp MO HAa3HAYECHHIO, ONPEICIIHTh HEBO3MOXKHO, 9TH CPOKH HCUHCISIOTCS CO JHS 3aKIIOUCHUs JOTOBOpa
KyTUTA-IIPOIAKH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckittoueH. - Penepanbueii 3akon ot 17.12.1999 N 212-03.

Cpox rofHOCTH TOBapa ONpeAeseTCs IEPHOIOM, HCUUCIIEMBIM CO JHS H3TOTOBICHUS TOBApa, B TEUEHHE KOTOPOrO OH HPHTOJEH K HCIOIb30BAHMIO, WIH JAaTOH, 0
HACTYIUICHUS] KOTOPOI TOBap MPUTOJeH K HCIIOIb30BaHUIO.

ITpoRomKUTETFHOCTE CPOKA TOAHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHMUSM K O€30IIaCHOCTH TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHifHbIE CPOKU MOTYT YCTaHABINBATHECS Ha KOMILICKTYIOIIHE W3/EIHs H COCTaBHbIE YaCTU OCHOBHOTO ToBapa. ['apaHTHilHbIE CPOKH Ha KOMIUIEKTYIONIHE U3/eIHs
1 COCTaBHBIE YACTH HCUHCIIIOTCS B TOM )K€ HOPSIIKE, YTO M TapaHTUHHBINA CPOK Ha OCHOBHOM TOBap.

lapaHTHiHBIE CPOKM Ha KOMIUICKTYIOLIHE H3JIENHS W COCTABHBIC YAaCTH TOBapa CUMTAIOTCS PaBHBIMU TapaHTHHHOMY CPOKY Ha OCHOBHOE M3JIENNE, €CIIM HHOE He
YCTaHOBJICHO JOrOBOPOM. B ciydae, ecnmm Ha KOMIUIGKTYIONIEe WH3JEIHE U COCTAaBHYI0 YacTh TOBapa B JOrOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK MEHBIIEi
MIPOJOJDKUTEIEHOCTH, YeM rapaHTHUHHEINA CPOK Ha OCHOBHOE U3JIeIIHE, HOTPEOUTEINh BIPaBe NPENbIBUTh TPEOOBAHYS, CBI3aHHEIC C HEAOCTATKaMU KOMIUIEKTYIOIIETO H3/ICIIHs
U COCTABHOIT 4aCTH TOBapa, MPU UX 0OHAPY’KCHUH B TEUCHHUE rapaHTUIHOTO CPOKA Ha OCHOBHOE U3JICNIHE, ECITH MHOE HE MPETyCMOTPEHO JIOTOBOPOM.

(8 pen. GenepanbHoro 3akona oT 17.12.1999 N 212-D3)

Ecni Ha KOMILIEKTYyIoIIee W3JICNNe YCTAaHOBIICH FapaHTUHHBIN CPOK OGOJIbIICH NPOXOKUTEIFHOCTH, YeM IapaHTHHHBIA CPOK Ha OCHOBHOII TOBap, IOTPEOUTENb BIIpaBe
HPEIbIBUTE TPEOOBAHUS B OTHOLICHUN HEJOCTATKOB TOBApa IPH YCIOBUM, YTO HEJOCTATKU KOMIUICKTYIOIIETrO U3JIe/us 0OHapy>KeHbI B TeUCHN € FAPaHTUHHOTO CPOKa Ha 3TO
u3zeNne, He3aBUCHMO OT HCTCUEHHS TApaHTHHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOAIICH CTaThe, JOBOAATCS JIO CBEACHHS MOTpebHTENs B MHGOPMALHU O TOBape, MPEAOCTaBIAEMON OTPEOUTENIO B COOTBETCTBHHU CO CTAaThei
10 nHacrosiero 3akoHa.



5. B ciydasix, Koraa mpeIyCMOTPEHHBIH JOrOBOPOM TrapaHTHUHHEIA CPOK COCTaBIIIeT MEHee ABYX JIET U HeJOCTaTKU TOBapa OOHAPYKEHBI MOTpeOUTEeIeM MO UCTCUCHUH
TapaHTUHHOTO CPOKa, HO B Tpejenax ABYX JIET, MOTpeOMTENb BIpaBe MPEAbSBUTH MPOJABILY (M3rOTOBUTEIO) TPeOOBAaHMUS, MPEAyCMOTPEHHbIE cTaThel 18 HacTosero
3aKoHa, eCIM JOKaXKeT, YTO HeAOCTATKH TOBapa BO3HUKIIH JI0 €r0 epeaady IOTPEOHTENIO MX 110 IPUIHHAM, BO3HUKIINM JI0 9TOTO MOMEHTA.

(1. 5 BBeneH dexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciryuae BBISIBICHHS CyIIECTBEHHBIX HEJJOCTATKOB TOBAapa MOTPEOHUTEINb BIPABE NPEIbIBUTh N3TOTOBUTENIO (YIIOIHOMOYCHHOH OPraHU3ally UIN YIIOJTHOMOYCHHOMY
MHIUBUIyalbHOMY IpeIIPUHAMATEINIO0, UMIOPTEpY) TpeOoBaHue O 03BO3ME3AHOM yCTPAHCHHN TaKHX HEJOCTATKOB, €CIIH JOKaXKEeT, YTO OHU BO3HHUKIX IO MEpefadd TOBapa
MOTPEOUTEIIO WX IO IPUIUHAM, BO3HUKIIHM JI0 3TOT0 MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NPEABIBICHO, €CIH HEJOCTATKH TOBAapa OOHAPYXKEHBI [0 UCTCUCHUH
JIBYX JIET CO JHs Iepelauy ToBapa MOTpeOHUTEN0, B TeYEHNUE YCTAHOBJICHHOIO HA TOBAP CPOKA CIIyKObl MIIM B TEYECHHE JECATH JIET CO AHS Hepeaul ToBapa MoTpeOHuTeNto B
Cllydae HEYCTaHOBJICHHS CpOKa CIyxObl. Ecim ykazaHHOe TpeOOBaHHE HE YAOBICTBOPEHO B TEUCHHE IBAJAIATH JHEW CO IHS €ro IPEeAbsBICHUS MOTPEOHTENeM MWIIH
0OHapy KEHHBIH UM HEJOCTATOK TOBApa SBISICTCS HEYyCTPAHUMBIM, IOTPEOUTEIIH TI0 CBOEMY BEIOOPY BIIpaBe HPEABSIBUTH H3TOTOBUTEIIO (YIIOJHOMOYEHHOH OpraHu3aIiy WK
YTOJIHOMOYEHHOMY MHIUBHUJYaJbHOMY IpPEANPUHHMATEIIIO0, HMIIOPTEPY) HHbIE MPEIyCMOTPEHHbIE ITyHKTOM 3 cTaThi 18 HacTosuiero 3akoHa TpeOOBaHHS WM BO3BPaTHTb
TOBap M3TOTOBHUTENIIO (YNOITHOMOYEHHON OpPraHH3alluyl WIH YHOJHOMOYCHHOMY HHANWBHIYaIbHOMY IPEAIPHHHMATENIO, HMIOPTEPY) U MOTPEOOBATh BO3BPATa YILIAUEHHOM
JIEHEKHOU CyMMBI.

(1. 6 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHuMe He[oOCTaTKOB ToBapa W3rotosutTenem (nMpoAaBLOM, YNONMTHOMOYEHHOW oOpraHvsauven unu YnorHOMOYEHHbIM
MHAMBUAYaNbHbIM NpeanpUMHMMaTenem, MMNOPTEPOM)
(8 pen. GenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciti cpok ycTpaHeHUs HEJIOCTaTKOB TOBapa HE ONpEJIEiIeH B MUCbMEHHON (hopMe COTNalieHHeM CTOPOH, 3TH HEAOCTaTKM JOJDKHBI ObITh YCTpPaHEHbI H3rOTOBHTEIEM
(IpOAABIIOM, YMOJHOMOYEHHON OpraHW3aliell MM yIOJHOMOYCHHBIM MHANBHAYAIbHBIM HPEIIPHHAMATEIEM, HMIOPTEPOM) HE3aMEIHTENBHO, TO €CTh B MUHUMAJIbHBIH
CPOK, OOBEKTUBHO HEOOXOIUMBIH IJI MX YCTPAHEHHS C y4eTOM OOBIMHO NMPUMEHSeMOro cmocoba. Cpok ycTpaHEeHHs! HEOCTAaTKOB TOBapa, OIpeAe/sieMblid B MICHMEHHOM
(hopMe COTJIalICHUEM CTOPOH, HE MOKET IPEBBIIIATh COPOK ISTh AHEH.

B ciyuae, eciut BO BpeMsi yCTpaHEHHS HEJJOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHH He OyOyT YCTPaHEHBI B ONpE/eICHHBI COIIAIEHHeM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOYHTH COIVIAIICHHE O HOBOM CPOKE YCTPaHEHHs HEJOCTAaTKOB, TOBapa. IIpu 5ToM OTCyTCTBHE HEOOXOIMMBIX JUIS YCTPaHCHHS HEJOCTaTKOB TOBapa 3aIllacHBIX
yacreil (neraneil, MaTepuagoB), 000pyIOBAaHUS WM [10JJOOHBIC IPUYMHBI HE SBISIOTCS OCHOBAaHHMEM JUIS 3aKJIIOYEHHS COTJIALLICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT
OT OTBETCTBEHHOCTH 3a HAaPYIICHUE CPOKA, ONPE/ICIICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(1. 1 B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOICHHH TOBapoOB [JIUTCIBHOrO IOJIb30BAHMS H3TOTOBHTENb, IPOJABEL MO0 YNOIHOMOYCHHAs OPraHM3alusi WIIM YIOJHOMOYCHHBIH WHIMBUIYaIbHbII
MpeNpuHUMAaTeb 00SM3aHbl NPU NPEIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIH CPOK OE3BO3ME3JHO IMPEJOCTABUTH MOTPEOUTENI0 HAa IEPUOA
PEMOHTa TOBAp UIMTENHHOIO IOJIB30BaHUS, 00NaJalomyii STUMH JK€ OCHOBHBIMHU NOTPEOHUTENBCKUMHU CBOMCTBaMHU, 00ECIIeUrB JOCTaBKy 3a cBOif cuer. [lepedeHs TOBapoB
JUIMTEIBHOTO M0JIb30BaHUsl, Ha KOTOPBIE YKa3aHHOE TpeOOBaHHUE HE pacnpocTpaHnsiercs, yctanapinusaercs [IpaBurensctBom Poccuiickoit @eneparmu.

(B pea. OepepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-@3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHs] HEJOCTAaTKOB TOBapa rapaHTHHHBINA CPOK Ha HETO IPOJUIEBAETCS HA IEPUOJ, B TeUeHHEe KOTOPOrO TOBap HE MCIOIb30BalCs. YKa3aHHBIH IepUOX
UCYHUCIIACTCS. CO JHS 0OpalleHus noTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHM HEJOCTaTKOB TOBapa /O [HsS BBIAAYM €ro 10 OKOH4YaHWH peMoHTa. [Ipu Bblmaue ToBapa
U3rOTOBHUTENb (IIPOJABEL, YIIOJHOMOUYCHHAs OpraHM3alys WM YIOJIHOMOYCHHBIH MHAMBUIYaIbHBIA IPEANPUHUMATENb, HMIIOPTEP) 00s3aH MPEJOCTABUTh B MHCHMEHHOM
(hopme motpeduTento HHGpOpMALHMIO O JaTe oOpalleHus MoTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHEHHHM OOHApYKCHHBIX UM HEJOCTaTKOB TOBapa, O Jare Hepeaadd ToBapa
HOTpeOHTEeNIeM Il yCTPAHEHHs! HEAOCTAaTKOB TOBAapa, O JaTe yCTPAHCHHs HEIOCTAaTKOB TOBapa C MX ONHCAHHEM, OO0 HCHOJb30BAHHBIX 3alaCHBIX 4YacTsAX (ACTaisiX,
MaTepHaliax) ¥ 0 IaTe BbIa4d TOBapa MOTPEOUTENIO [0 OKOHYAHHHU YCTPAHEHHUS HEIOCTATKOB TOBapa.

(8B pexn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHMM HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUICKTYIOIIETO M3EIMS WM COCTABHOM 4acTH OCHOBHOTO H3/IENMS, HAa KOTOPBIC YCTaHOBJICHBI
rapaHTUHHBIC CPOKHU, HA HOBBIC KOMIUIEKTYIOLIEE H3/IC/INe UM COCTABHYIO YaCTh OCHOBHOT'O M3/ICJIMs YCTAHABIMBACTCS FAPAHTUHHBIN CPOK TOH 3Ke MPOAOJIKUTEIBHOCTH, YTO
1 Ha 3aMEHEHHbIe KOMIUICKTYIONIee W3/1eJIie WIN COCTABHYIO YacTh OCHOBHOTO M3/IEJINS, €CIIM HHOE He IPEyCMOTPEHO JOTOBOPOM, U FAPaHTHHHEIN CPOK HCUHCISIETCS CO JHS
BBIJIaYX HOTPEOUTEIIO ITOTO TOBApa MO OKOHYAHHU PEMOHTA.

(1. 4 B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 21. 3ameHa TOBapa HeHaAnexaulero Ka4ecTtea

1. B cirydae o6Hapy keHHUs ITOTpeOUTENeM HEJJOCTATKOB TOBApa M TIpeIbsIBICHNS TpeOOBAHNS O €T0 3aMEHE TPOaBell (H3rOTOBUTENb, YIOITHOMOYEHHAS OpraHM3aIlHs HITH
YHOJTHOMOYEHHBIH MHIMBMIYalIbHbII NPeIIPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHHTh TAKOW TOBAp B TEUECHHE CEMH JHEH CO JHS HPEeIbsBICHHUS YKa3aHHOTO TpeOOBaHMS
notpeduTeNeM, a IpPU HEOOXOIMMOCTH JONOJIHHTENBHOH IIPOBEPKM KayecTBa TAKOrO TOBAapa IIPOJAABLOM (M3rOTOBHTENEM, YIOJIHOMOYEHHOHW OpraHM3allied WM
YTIOTHOMOYEHHBIM HHANBUYaIbHBIM TIPENPHHAMATEIIEM, UIMIIOPTEPOM) - B TEUEHHE JIBA/IIATH JTHEH CO JHS TPeIbsIBICHNS yKa3aHHOTO TPEOOBAHMS.

Ecnn y nposaBua (M3roToBUTENs, YIIOIHOMOYEHHON OPraHU3allMy WM YIOJHOMOYEHHOTO HHANBUIYaJIbHOTO NPEeINPUHUMATEIS, UMIIOPTEPa) B MOMEHT IPeIbsBICHHS
TpeOOBaHHUs OTCYTCTBYET HEOOXOMMMBIIi JUI 3aMEHBI TOBAp, 3aMEHa JI0JDKHA OBITh IIPOBE/ICHA B TEUEHHE MECSIA CO JIHS NMPEAbABICHUS TAKOTO TPeOOBaHMS.

B paiionax Kpaitnero CeBepa n pupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHME MOTPEOUTENS O 3aMEHE TOBapa IMOUICKUT YIOBIETBOPEHUIO O €TO 3asBICHHIO B CPOK,
HEOOXOMMBIH JUIS OYePEeIHOH TOCTaBKU COOTBETCTBYIOLIETO TOBApa B 3TH PAHOHBI, B Cllyyae OTCYTCTBHUs y NPOJABLA (H3rOTOBHTENS, YIOJHOMOYEHHOIH OpraHu3aluy HiIn
YHOJTHOMOYEHHOTO MHIMBU/IYalIbHOTO MPEANPHHUMATENS, HMIIOpPTEpa) He0OXO0AMMOr0 I 3aMEHBI TOBapa Ha JIeHb NPEIbABICHHS YKa3aHHOTO TPEOOBAHHS.

Ecmu mmsa 3ameHsl ToBapa TpeOyeTcst Oomee ceMu JHEH, Mo TpeOOBaHHWIO MOTPEOWTENs IpoAaBer] (M3TOTOBHTENb JIMOO YITOJHOMOYEHHAs OpTaHM3alus WIIH
YHOJTHOMOYEHHBIH MHAMBHIYaIbHbIN NPEINPHHAMATENb) B TEUSHHE TPEX JHEH CO IHs MpexbsBICHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH 0e3BO3ME3[HO HPEeIOCTaBUTh
HOTPEOHTEI0 BO BPEMEHHOE MOJIb30BaHHE HA MEPUOJ] 3aMEHbI TOBAP MIHTENILHOTO MOJIb30BAHUS, 00IaJAIOIHil STHMHU e OCHOBHBIMU NOTPEOUTENBCKUMH CBOICTBAMH,
obecrieunB €ro JIOCTaBKY 3a CBOM cdeT. DTO TpaBWIO HE PacHpOCTPaHSAETCS HAa TOBApHl, NEPEYeHb KOTOPBIX ONpEJENsAeTcs B COOTBETCTBHM C IyHKTOM 2 crtaThu 20
HACTOSILIErO 3aKOHA.

(B pen. Denepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXKAIIEro Ka4yecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE OBIBIINI B yNOTPeOICHNH.

IIpu 3aMeHe ToBapa rapaHTUHHBINA CPOK UCUHCIACTCS 3aHOBO CO [HS NEepeadn ToBapa MOTPEOUTENIO.

Crtatbs 22. Cpoku yAOBNeTBOPEHUA OTAENbHbIX Tpe6oBaHM NnoTpeduTens
(8B pen. OenepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHHs NOTPEOUTENSI O COpa3MEPHOM YMEHBLICHUH INOKYITHOW IIEHBI TOBapa, BO3MELICHWH PAcXOJOB HA HCIPABICHHE HEJOCTAaTKOB TOBAapa MOTPEOUTENEM MM
TPETHUM JIMIIOM, BO3BpATE YIIAYEHHOMH 3a TOBAp JICHE)KHOM CyMMBI, @ TaK)Ke TPeOOBaHNUE O BOSMEIICHNH YOBITKOB, IIPUYMHEHHBIX TOTPEOUTEINIO BCIEACTBHE POAXHU TOBapa
HEHaJUIeXKAIEero KadecTBa JMOO MPEIOCTaBICHUST HEeHajulexkaneil nHpOpMAIMH O TOBape, MOIEKAT YAOBICTBOPEHHIO MPOAABIOM (M3TOTOBHTENEM, YIOJHOMOYECHHOM
OpraHu3alyel WM yIoITHOMOYECHHBIM HHANBHIYIBHBIM NPEANPUHAMATENIEM, IMIOPTEPOM) B TEUCHUE JASCATU JHEH CO JAHS IPEAbSIBICHUS COOTBETCTBYIONIETO TPEOOBAHHMSL.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YMONIHOMOYEHHOM OpraHM3auuuM WNU YMNOJIHOMOYEHHOrO0 WHAMBUAYaNbHOro
npeanpuHUMAaTens, MMNopTepa) 3a NPOCPOYKY BbINONHEHWs1 TpeboBaHUN noTpebutens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymIeHHe peayCcMOTPEHHbIX cTaThsimu 20, 21 1 22 HacTosIIero 3akoHa CPOKOB, @ TAKXKE 32 HEBBINOIHEHHE (33ACPXKKY BBINOIHEHH) TPEOOBAHUS ITIOTPEOUTENS O
IPEeJOCTaBICHUH €My Ha IEpUOA DPEMOHTA (3aMEHBI) AHAJIOTMYHOIO TOBapa MpoJaBel (M3TOTOBHTENb, YIIOJHOMOUCHHAS OpPraHM3alis WIH YIOTIHOMOYEHHBIH
WHAWBUYIbHBIA NMPEINPHHAMATEIb, HMIIOPTEP), AOMYCTUBIINN TaKHe HApYIICHHUS, YIUIAYHBACT HOTPEOUTEIIO 32 KaXKIbIi I€Hb MPOCPOUKH HEYCTOIKY (IICHIO) B pazmepe
OJIHOTO MPOIICHTA LICHbI TOBAPA.

(8 pen. GenepanbHoro 3akona oT 21.12.2004 N 171-D3)

LleHa ToBapa onpeneIseTcs, HCX0/s U3 €ro LEHbI, CYIIEeCTBOBABIICH B TOM MECTE, B KOTOPOM TPeOOBaHHUE MOTPEOUTENS JJOJDKHO OBUIO OBITh YAOBICTBOPEHO MPOJABLIOM
(M3roTOBUTEIIEM, YHOJHOMOYCHHON OpraHU3alUeil WM yHMOJHOMOYCHHBIM HHANBHIYaIbHBIM MPEANPUHAMATEICM, UMIIOPTEPOM), B A€Hb JOOPOBOJIBHOTO yJOBJICTBOPCHUS
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TaKoOTO TpeOOBaHUS MM B JICHb BEIHECCHHS CyIEOHOT0 PEHICHNUs], eClIH TpeOoBaHKe JOOPOBOIBHO YAOBIECTBOPEHO He OBLIO.

(B pen. PenepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBIIONHEHHS TpeOOBaHUI MOTPEOUTEIN B CPOKH, IPEAyCMOTpEHHBIe cTaThaMu 20 - 22 HacTOSMmIEro 3akoHa, MOTPEOHTENDb BIpaBe IO CBOEMY BEIOOPY
IIpeIbBUTH HHBIC TPeOOBAHNUS, YCTAHOBICHHEIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. MocneacTBus HapylleHUs NPOoAaBLIOM CPOKa nepeaayun npeaBapuTenbHO ONflayeHHOro ToBapa noTpedburtento
(BBenena dexnepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIuIH-IIPOAXKH, TIPeIyCMATPUBAOLIHI 0053aHHOCTD TOTPEOHTEIS IPEABAPUTEIIBLHO OIIATUTH TOBAP, JOJDKEH COAEPKAaTh YCIOBHE O CPOKE Iepeadn ToBapa
MIOTPEOUTEIO.

2. B ciyuae, eciu npojasel], MONYYHBIIHI CyMMY HPEIBAPUTEIBHOM OILUIATHI B ONpPEIEICHHOM JI0rOBOPOM KYIUIU-TIPOJ@XH pa3Mepe, He HCIOJIHHI O0SI3aHHOCTH 110
nepeaaye ToBapa MOTpeOHUTEINO0 B yCTAHOBIICHHBIN TAKMM J0TOBOPOM CPOK, IIOTPEOHTENH [0 CBOEMY BEIOODY BIpaBe MOTPEOOBATH:

repesavy OIUIAYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMBI IIPeIBAPUTENIBHOMN OIUIAThl TOBApa, HE NEPEJaHHOTO IPOIABLIOM.

Ilpu 3TOM mOTpeOHTENh BIpaBe MOTPEOOBATH TAK)KE IMOJHOTO BO3MCLICHHS YOBITKOB, INPUYMHCHHBIX €My BCIEACTBHMC HApYIICHHS YCTAHOBICHHOTO JOrOBOPOM
KYIUIM-TIPOJIaXKH CPOKA HepeJady IPeJBapHTEIbHO OIUIAYCHHOTO TOBapa.

3. B ciiyyae HapyLIeHHs yCTAHOBICHHOIO JOrOBOPOM KYyIUIH-IPOAAXH CPOKa Iepeiadn Ipe/IBapUTeNbHO OIUIAYeHHOTr0 TOBapa MOTPEOUTENIO0 POAABel] yIUIAaunBaeT eMy
3a KaKIblil ICHb IPOCPOYKH HEYCTOMKY (IICHH) B pa3Mepe IIOJIOBHHEI IPOLIEHTA CYMMBI IIPEJBAPHUTENIBHOM OIIAThI TOBApa.

Heycroiika (meHr) B3BICKMBACTCSI CO JHsI, KOTAA MO JOrOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa MOTPEOHUTEINO0 HODKHA Oblia ObITH OCYIIECTBIICHA, 10 AHS IEpeaadun
TOBapa MOTPEOHUTEIIIO WX 10 AHS yIOBICTBOPEHHS TPEGOBAHUS ITOTPEOUTENSI O BO3BpATe €My HPEBAPUTEIBHO YIIAYCHHOH UM CyMMBI.

CyMMa B3BICKaHHOM [IOTpeOUTENIeM HEYCTOWKH (IICHH) HE MOXKET IPEBBIIIATh CyMMY [PEABAPUTEILHON OILIATH TOBApA.

4. TpeGoBanusi HOTPEOUTENSE O BO3BPATE YILTAYCHHO 3a TOBAP CYMMBI M O IIOJHOM BO3MELICHHH yOBITKOB MOUICKAT YJOBICTBOPCHHIO IIPOJABLOM B TEYCHHE AECATH
JIHEH CO JIHSI PEbSBICHUS] COOTBETCTBYIOLIETO TPEOOBAHKS.

5. TpeGoBaHHsI MOTPEOHTEIs], YCTAHOBICHHBIC MMYHKTOM 2 HACTOSILICH CTaThu, HE MOJICKAT YIOBICTBOPECHHIO, €CIM NPOAABEIl JOKAXKET, YTO HAPYLICHHE CPOKOB
nepenaqy MoTPeOUTENI0 PEABAPUTEIBHO OIUIAYEHHOTO TOBapa IIPOU30LIIIO BCIICACTBHE HEIPEOI0JIMMON CHIIBI WX 110 BHHE MOTPEOHTEIS.

Cratbs 24. PacyeTbl C n0Tpe6MTeneM B cny4yae ﬂpMOﬁpeTeHMﬂ UM TOBapa HeHaasexallero Kadyecrtea

1. Ilpu 3ameHe TOBapa HEHAJIeKAIIEro Ka4eCTBa Ha TOBAP 3TOM JKe MapKH (3THX XKe MOJIENH U (MIIH) apTUKYJIa) IepepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIeXKaIero KauecTBa Ha TaKOMH jke TOBap APYroi MapKu (MOJIEINH, apTHKYyJa) B ClIydae, eClIi IIeHa ToBapa, MOJJIeXkKaIero 3aMeHe, HIKe [EHB
TOBapa, MPEJOCTABICHHOTO B3aMEH, MOTPEOUTENb IO/DKEH JIOIUIATHTh PAa3HUIy B LICHAX; B Cllydae, €CIM I[EHAa TOBapa, MOJUIC)KAIEro 3aMEHE, BBIIIE LCHBI TOBapa,
[PEIOCTaBICHHOTO B3aMEH, Pa3HUIIA B LICHAX BbIIIa4nBaeTcs noTpedurento. LeHa ToBapa, moexaliero 3aMeHe, OlpeaesieTcst HA MOMEHT €T0 3aMEHBI, a €ClI TpeOoBaHue
MOTPeOUTEIIsT He yOBJIETBOPEHO NPOJABIOM, [IeHA 3aMEHSIEMOTr0 TOBapa M IeHa Iepe/laBaeMoro B3aMEH TOBapa ONPENEIIOTCS Ha MOMEHT BBIHECEHHS CYIOM PEIICHUs O
3aMeHe ToBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4ae mpembsBiIeHUs IOTpeOHTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHM IOKYIHOH IIEHBl TOBapa B pacdeT IPHHUMAeTcsl IeHa ToBapa Ha MOMEHT
HpebBICHUS HOTpeOUTEIeM TpeOOBaHUs 00 YIICHKE HIIH, €CIIH OHO J0OPOBOJIBHO HE YI0BJIETBOPEHO, HA MOMEHT BHIHECCHHMS CY/IOM PEIICHHS O COPA3MEPHOM YMEHBILICHUN
MOKYITHOHU LIEHBI.

(1. 3 B pen. epepanpHOro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAILEr0 KayecTBa MOTPeOUTENb BIpaBe TpeOOBAaTh BOZMELICHHUS Pa3HUIbI MEX/y LIEHOH TOBapa, YCTAHOBJIEHHOW JJOrOBOPOM, M LIEHOM
COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JI00POBOJIBHOTO y/IOBJICTBOPEHHUS TAKOTO TPEOOBAHUS WIIM, €CIIH TpeOOBaHUE JOOPOBOJIBLHO HE yJOBICTBOPEHO, HA MOMEHT BHIHECCHUS
CYZOM pEIIeHUS.

(. 4 BBenen deziepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3, B pea. @enepansroro 3akona ot 21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa TOBapa HCHAJICKAIIErO KadecTBa, MPOJAHHOTO B KPEAHUT, MOTPEOMTETIO BO3BpAINACTCs YIUTAauCHHas 3a TOBAap ACHEXKHAs CyMMa B pa3Mmepe
MOTAIIEHHOT0 KO JHIO BO3BpaTa yKa3aHHOI'O TOBAapa KPEINTa, a TAKXKE BO3MEIIAeTCs IUTaTa 3a IPelOCTaBIeHIe KpeanTa.

(. 5 B pen. denepansHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyyae Bo3BpaTa TOBapa HEHAUIEXKAIIEr0 KayecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaBer 00s3aH BO3BPATUTh
MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap JCHEKHYIO CYMMY, a TakKe BO3MECTHTH YIUIaueHHBIE MOTPEOUTENeM HMPOIEHTH M MHBIe IUIATEKH 10 JTOTOBOPY HOTPEOHTENIHCKOTO
Kpenura (3aiima).

(1. 6 BBeneH DenepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

CraTba 25. MpaBo noTpe6uTens Ha o6MeH ToBapa HaaseXallero KayecTsa

1. TloTpebuTens BpaBe 0OMEHATH HEMPOJIOBOILCTBEHHBIH TOBAp HAJUIEKAIIETO KaUYeCTBa HAa aHAJIOTHYHBIN TOBAp Y TPOAABIIA, y KOTOPOTO 3TOT TOBApP OBLI MPHOOPETEH,
ecJM yKa3aHHBII TOBap He Mojomien mo ¢popme, rabaputam, hacoHy, paciBeTKe, pasMepy WM KOMIUICKTALUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IMoTpebnTens MMeeT NpaBo Ha OOMEH HENpPOI0BOILCTBEHHOTO TOBAPa HAIIEKAIIEr0 KAUeCTBa B TEUCHNE YSTHIPHAIIATH JIHEH, HE CUNTAs JHS €ro TOKYTIKH.

OOMeH HenpoAOBOIBCTBEHHOIO TOBapa HaJJIEXKaIero KauecTBa MPOBOAUTCS, €CIM yKa3aHHBIH ToBap He ObUI B YHOTPEONCHHM, COXPAHEHBI €ro TOBAPHBIH BHI,
HOTPeOUTENILCKHUE CBOMCTBA, IIIOMOBI, (haOpHUUHBIC SPIIBIKH, a TAKXKE NMEETCS TOBAPHBIIl YeK WIIM KAaCCOBBII YeK JIHOO MHOMN IMOATBEP)KAAIONIMIl OIIaTy yKa3aHHOTO TOBapa
JokyMeHT. OTCYTCTBHE y TOTPEOUTENs TOBApHOTO 4YeKa MIIM KAacCOBOTO deka JIMOO MHOTO MOJATBEPXKIAOIIETO OIIATy TOBapa JIOKYMEHTAa He JIMIIAeT €ro BO3MOXXHOCTH
CCBIIAThCS Ha CBUJICTEIbCKHE TOKA3aHHUS.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

ITepeyeHs ToBapoB, He TMOIEKAIIMX OOMEHY O OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH cTaThe, yTBepxaaercs [IpaBurensctBom Poccuiickoii de neparmn.

2. B cmydae, ecM aHaJOTHYHBIA TOBap OTCYTCTBYeT B IpOAake Ha JEHb oOpalieHus HOTpeOuTenst K MPOAaBIly, MOTPEOUTENh BIPAaBE OTKA3aThCS OT HCIOIHEHHS
JIOTOBOpPA KYILTH-TIPOAAXH U MOTPeOOBaTh BO3BpaTa yIIAYEHHOH 3a YKa3aHHBIN TOBAap JCHEKHOW CyMMbI. TpeOoBaHHe MOTPEOUTENsT O BO3BpATE YIUIAYCHHOH 32 YKa3aHHbIH
TOBap JIEHEXKHOH CyMMBI IOJUIEKHT YJIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH co JIHA BO3BpaTa yKa3aHHOIO TOBapa.

ITo cormamenuio moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH HpH MOCTYIUICHHH aHAJOTHMYHOTO TOBapa B Ipojaxy. IIpomaser oOs3an
He3aMeIIUTENbHO COOOIIUTH HOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B MPOJAXY.

(1. 2 B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

Crtatbs 26.1. AucTaHUMOHHLIN cnocob npoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUTU-IPOJIQKH MOJKET OBITh 3aKIIOUEH HAa OCHOBAHMH O3HAKOMIICHUSI MOTPEOUTENsl ¢ INPEUIOKEHHBIM IPOJABIOM OIMCAHHEM TOBapa
MIOCPE/ICTBOM KAaTaJIOrOB, MPOCIEKTOB, OyK/IEeTOB, (JOTOCHUMKOB, CPEICTB CBS3M (TEICBU3MOHHOM, MOYTOBOH, PAaAMOCBSI3M M APYIHMX) WIM HMHBIMH HCKITIOYAIOIINMH
BO3MOKHOCTb HEIIOCPE/ICTBEHHOTO 03HAKOMJICHHSI TIOTPEOUTENS C TOBApOM JIMOO 00pas3lioM TOBapa MpHU 3aKIIOUEHHH TAaKOTO JTOroBOpa (JUCTAHIMOHHBIN CIOCO0 NPORaKH
TOBapa) CocoOaMH.

(8 pen. GenepanbHoro 3axkona ot 25.10.2007 N 234-D3)

2. TlpozaBLioM 10 3aKJIFOYEHHUS IOTOBOPA JIOJKHA OBITh IPEAOCTABIICHA MTOTPEOUTENTIO HH(POPMAIMS 00 OCHOBHBIX MOTPEOUTENBCKHX CBOMCTBAX TOBapa, 00 aapece (Mecte
HaXOXIEHWs) MPOJABIa, O MECTE M3TOTOBJICHHSA TOBapa, O IOJHOM (MPMEHHOM HAaMMCHOBAHMHM (HAMMCHOBAHMM) INpOJABIA (M3TOTOBHUTENSA), O LEHE M 00 YCIOBHUSX
IPHOOPETEHHs TOBapa, O €ro A0CTaBKE, CPOKE CIIyKObI, CPOKE TOAHOCTH U FAPAHTUIHOM CPOKE, O MOPSIIKE OILIaThl TOBapa, a TAKXKE O CPOKE, B TEYCHHE KOTOPOTO JACHCTBYET
HPEIIOKEHHE O 3aKITI0YEHUH JIOTOBOPA.

3. TloTpebuTeno B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MHMCbMEHHOW (opMe mpemocTaBieHa MHGOpPMALKs O TOBape, IPeayCMOTpeHHas cratbeil 10 HacTosiero
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3aKoHa, a TaKXKe MPEyCMOTPEHHAs ITyHKTOM 4 HACTOSILEH CTaTbu MHPOPMALIUS 0 HOPSAKE M CPOKaxX BO3BpaTa TOBapa.

4. IloTpeOuTenp BIpaBe OTKA3aThCsl OT TOBapa B JII000€ BpeMs JI0 €ro nepeadi, a noclie nepeadn ToBapa - B TCUCHHE CeMH THEH.

B ciyuae, ecnu nHdpopMarys o mopsiake ¥ CpoKax BO3BpaTa TOBapa HAAJIEKAIIEro KadyecTBa He ObLIa IMPEeOCTaBICHA B MMCBMEHHON ()OpME B MOMEHT JIOCTAaBKH TOBapa,
MOTpeOUTENb BIPaBE OTKA3aThCsl OT TOBApa B TEUCHHUE TPEX MECSLIEB C MOMEHTA IIEpeIaduu TOBapa.

Bo3Bpat ToBapa Ha[UIeKAIIEro KayecTBa BO3MOXKEH B CIIydyae, €CJI COXPAHEHbBI €ro TOBAapHBIN BHI, HOTPEOUTEIbCKHE CBOMCTBA, a TAKKE JOKYMEHT, ITOTBEPIK IO
(akT ¥ ycIoBuUS MOKYNKH YKa3aHHOTO ToBapa. OTCYTCTBUE Y MOTPEOUTENS JOKYMEHTA, MOATBEPIKIAOIETO (aKT U YCIOBUS MOKYIIKH TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH
CCBUIATHCS Ha JPYTHE JOKA3aTeIbCTBA IPUOOPETEHHS TOBApa Y TAaHHOTO MPOJaBLa.

IMoTpebuTtens He BIpaBe OTKA3aThCs OT TOBapa HAUICIKAIIErO KAauyecTBa, MMEIOIIEr0 HHAMBUAYAIbHO-ONPEICICHHbIC CBOMCTBA, €CIIM yKa3aHHbBIH TOBAp MOXET ObITh
HCTIOJIb30BaH UCKITFOYMTENILHO MPUOOPETAIOLINM €ro MOTPEOUTENEM.

IIpu oTkasze morpeduTENs OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTh €My JACHEKHYI CYyMMYy, YIUIAYCHHYIO MOTPEOUTENIEM MO JOTOBOPY, 32 HCKIFOYCHHEM PacXoJI0B
MpOJaBIia Ha JOCTABKY OT MOTPEOHTEINS BO3BPAILCHHOIO TOBAPa, HE IO3JHEE YeM Yepe3 ACCsTh JHEH cO JHS MPEAbBICHUS OTPEOUTEIEM COOTBETCTBYIOLIEIO TPeOOBAHUSL.

5. TlocnencTBHS MPOJAXKK TOBAapa HEHAJISKAIIEr0 KauecTBa AMCTAaHIIMOHHBIM CIIOCOOOM MPOJaKH TOBApa YCTAHOBIICHBI MOJI0KEHUSMH, PETyCMOTPEHHBIMU CTAThIMH
18 - 24 nacrosiero 3akoHa.

Cratbs 26.2. NpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/UIa TIPpOJaXu OTACIBHBIX BUAOB TOBAPOB YCTAaHABIUBAIOTCS HpaBI/ITCJ'II)CTBOM Poccuiickoit d)eaepauml.

Mnaga lll. SALLIUTA MPAB NOTPEBUTENEN NPU BbINOMHEHUA
PABOT (OKA3AHUUN YCIIYT)

Crtatbs 27. Cpoku BbINONHEHUsA paboT (okasaHuAa ycnyr)

1. McnionHuTens 00s13aH OCYIIECTBUTD BEHINOJHEHHE PaOOTHI (OKa3aHUE YCIyTH) B CPOK, YCTAHOBJICHHBIH NPaBIJIAMHU BBIIOIHEHUS OTACIBHBIX BHIOB PaboT (OKa3aHUS
OTJETIbHBIX BUJIOB YCIIYT) HJIM JIOTOBOPOM O BBINIOJHEHUU paboT (OKa3zaHuM yciyr). B poroBope o BbONIHEHHH paboT (OKa3aHUM YCIIYT) MOXKET IpeLyCMaTpHBaThCs CPOK
BBITOJIHEHUST PabOThI (OKa3aHHs YCIIYTH), €M yKa3aHHBIMM IIPAaBUIIAMU OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHBIICH IPOJOKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBIH
YKa3aHHBIMU IIPaBHJIAMH.

2. Cpox BBIMOJHEHHsT paboThI (OKA3aHHs YCIYTH) MOXKET ONPEAETAThCS IaTO! (IEPUOAOM), K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIIOIHEHHE PabOThI (OKa3aHUE YCIYTH)
wi (1) AaToit (mepuoaom), K KOTOPOH UCHOJIHUTEIb JOJDKEH MPUCTYNUTD K BBIIOJHEHHIO paOOThI (OKAa3aHUIO YCIIYTH).

(8B pexn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIONIHEHUE paboOThI (OKAa3aHUE YCIIYTH) OCYIIECTBIIAETCS MO YacTsAM (IOCTaBKa MEPUOANYECKOI Me4aTH, TEXHMYECKOe 00CIIy>KMBAHHE) B TEUCHUE
CpoKa JIeMCTBUS JOrOBOPA O BBIIOJIHEHUH Pa0bOT (OKa3aHUU YCIIYT), JOJDKHBI IPEIYyCMATPUBATHCS COOTBETCTBYIOIIME CPOKH (IIEPUO/IbI) BBIIIOIHEHUS TAKUX PabOT (OKa3aHMs
ycIyr).

Ilo cornarieHu0 CTOPOH B I0OTOBOPE MOTYT OBITh IPEYCMOTPEHBI TAK)KE CPOKH 3aBEPILLICHUS OTAEIBHBIX 3TAroB pabOThl (IPOMEXYTOUYHBIE CPOKH).

(1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CrtaTtbs 28. MocneacTBUsA HapyLeHWUs UCNOMHUTENEM CPOKOB BbIMOSIHEeHMA paboT (oka3aHuA ycnyr)

1. Ecnu HCTIONHAUTENb HApYIIMII CPOKY BBITOJIHEHUS paOOTHI (OKa3aHMs YCIyTH) - CPOKM Hadana M (MJIM) OKOHYAHWS BBHIIOJHEHHS paOoTH! (OKa3aHUS yCIyTH) U (W)
MIPOME)KYTOYHBIE CPOKHU BBIIOJIHEHUS pabOThI (OKa3aHHs YCIyTH) WIKM BO BPEMS BBIIOJHEHHS PaObOThl (OKa3aHMs YCIIyTH) CTAlO OYEBHHBIM, YTO OHA HE OYJAET BBHIOJHEHA B
CPOK, HOTPEOHTEINH 10 CBOEMY BBIOOPY BIIPABE:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTh MCTIOJHUTEIIO HOBBIil CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MIOPYYHTH BBINOJHEHHE pa0OThI (OKa3aHHe YCIIyTH) TPETHHM JIHIaM 32 Pa3syMHYIO IIEHy MJIH BBIIOJIHHTH €€ CBOMMHU CHJIAMH U IOTPeOOBAaTh OT M CIIOIHUTENS BO3MEICHHS
MIOHECEHHBIX PACXO/IOB;

moTpedoBaTh YMEHBIICHHS 1IEHBI 32 BBINOJIHEHHE paOOThI (OKa3aHHUE YCIYTH);

OTKAa3aThCsl OT MCTIONHEHHS JIOTOBOPA O BHITIOJHEHUH PaOOTHI (OKa3aHNM YCITyTH).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IMoTpebuTesns Brpase MOTPeOOBATh TAKXKE MOJHOTO BO3MEILICHHS YOBITKOB, IPUYHHECHHBIX €My B CBSI3M C HAPYIICHUEM CPOKOB BBIMOJIHEHHS paOOThl (OKa3aHUS YCIYTH).
VOBITKH BO3MEIIAOTCS B CPOKH, YCTAHOBIIEHHBIE IS yJIOBIETBOPEHNS COOTBETCTBYIOIINX TPeOOBaHMIA MOTPEOHTENS.

(8B pen. OepepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. Ha3HaueHHbIE MOTPEOUTENIEM HOBBIE CPOKH BBIIIOJIHEHUS PA0OTHI (OKa3aHUsl yCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHHH pabOoThl (OKa3aHUH YCITYTH).

(B pen. ®exepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B citydae mpocpoYKH HOBBIX CPOKOB MOTPEOHTENb BIIPaBe HPEABSIBUTH UCIIOMHUTENIO HHBIE TPEOOBAHHs, YCTAHOBJICHHBIC ITyHKTOM | HAacTOsIIEH CTAThH.

3. lleHa BBINIOJIHEHHOH pabOTHI (OKAa3aHHOW YCIyTH), BO3BpallaeMasi HOTPEOUTEIIO MPU OTKA3e OT HCIIOIHEHHS JIOTOBOPA O BBIMOJIHEHUH PAa0OThl (OKa3aHUM YCIYTH), a
TaKOKe YYUTHIBaeMast IIPH YMEHBIICHNH IIEHbI BBHITOJTHEHHON pa0oTh! (OKa3aHHOH YCIIYTH), ONPEeIsIeTCsl B COOTBETCTBHY C ITyHKTaMH 3, 4 1 5 ctaThy 24 HACTOSIIETro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT HCIOJHEHHs OrOBOPA O BBIOIHEHHH PaboThl (OKa3aHHM YCIyTH) MCIIOJIHHUTENb HE BIIpaBe TPeOOBATh BOSMEIICHHS CBOMX 3aTpaT, IIPOU3BE/ICHHBIX B
TIpoIiecce BHITIONHEHMS paboThl (OKa3aHMs YCIIYTH), a Tak)Ke IUIATHI 3 BBINOJHEHHYIO0 paboTy (OKa3aHHYIO yCIyTY), 3a MCKIIIOUEHHEM CIlydas, €CIM TOTPeOHTENb MPHHSI
BBINOJIHEHHYIO PaboTy (OKa3aHHYIO yCIyTy).

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckittoueH. - Penepansueii 3akoH ot 17.12.1999 N 212-03.

5. B ciy4ae HapyIIeHHs yCTAaHOBICHHBIX CPOKOB BBIMOJIHEHHS paboThl (0Ka3aHMs yCIIyTH) WK Ha3HAYCHHBIX MOTPeOHTEIeM Ha OCHOBAHUH ITyHKTa | HACTOSIIEH CTaThH
HOBBIX CPOKOB HCIIOJIHUTENb yIUIAYMBACT HOTPEOUTEIIO 3a KaX/bIi JCHb (Yac, €CIIM CPOK ONpEJENIeH B Yacax) MPOCPOYKH HEYCTOHKY (NEHI0) B pa3Mepe TPeX MPOLEHTOB
IICHBI BBITIOJHEHNUs paOOoThI (OKa3aHMs YCITyTH), a €CIH IIeHa BHIIOJIHEHNs paboThl (OKa3aHHs YCIyrH) JOTOBOPOM O BBINONHEHHHN paboT (OKa3aHUM YCIIyT) HE ONpeJeseHa -
oOmieil 1meHsl 3akas3a. JJoroBOPOM O BBIMOJHEHUH pabOT (OKAa3aHHM YCIyr) MEXAY HMOTPEOMTENeM M HCIIOJIHUTENIEM MOKET OBITh YCTaHOBIEH OoJiee BBICOKHI pasmep
HEYCTOWKH (IICHH).

(8 pen. PenepanbHoro 3akona ot 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapyIlIeHHe CPOKOB Havajla BBIOJIHEHUs paboThI (OKa3aHHs YCIIYTH), €€ dTana B3bICKUBAETCS 3a KaXK/AbIH IeHb (Yac, €Cl CPOK ONPE/ICNICH B 4acax)
MIPOCPOUKH BIUIOTh IO Hayajia BHIMOJIHEHHS paOOTHI (OKa3aHUs YCIIYTH), €€ dTara WIH NPEAbsIBICHUS MoTpeduTeaeM TpeOOBaHMH, TPEAyCMOTPEHHBIX IyHKTOM | HacTosIei
CTaTbU.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS pabOThl (OKa3aHUs YCIIyTH), € dTara B3bICKMBACTCS 32 KaXKIblil JIeHb (Yac, €CIIM CPOK ONpEeieH B
Yacax) IPOCPOYKH BIUIOTh J0 OKOHYAHUS BBITOJHEHHs! pabOTHI (OKa3aHMs YCIIYTH), €¢ dTala WU NPeAbSBICHUS OTPeOUTENeM TpeOOBaHUH, IPELyCMOTPEHHBIX ITyHKTOM |
HacTOsIIEH CTaThbH.

(8 pen. OenepanbHoro 3akona ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOI OTpeOuTeNieM HEYCTONKH (TIEHH) He MOJKET MPEBhIIATh IIEHy OTACIBHOTO BH/IA BHIOJHEHUS paboThl (0Ka3aHWUs yCIIyTH) WK OOIIYIO IIeHy 3aKasa,
€CJIU 1ICHA BBINOIHEHHS OT/AEIBFHOTO BUla paboThI (0OKa3aHMUs YCITyTH) HE ONPeJIeNICHa IOTOBOPOM O BBITIOJHEHUH PA0OThI (OKa3aHUH YCIIyTH).

Pa3mep HeycTOHKHU (II€HH) ONpeAeNseTcs, HCXO] U3 IeHbI BBITOTHEHHS paboThl (OKa3aHHs yCIyrH), a €CIIH yKa3aHHAs IeHa HE OIpeJeleHa, HCXOAsS U3 OOIel NeHbl
3aKa3a, CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBUIO OBITH YJOBJICTBOPEHO HCIIOIHUTEIEM B JICHb JIOOPOBOJIBHOTO YAOBICTBOPEHHS
TaKoro TPeOOBAHMUS MU B ICHb BBIHECCHHMS CyJEOHOTO PEIICHHs, €CITH TPEOOBaHHE MOTPEOUTENsI JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOHUTENs, YCTAHOBICHHbIE MyHKTOM | HacTosmieil cTaTbu, HE MOAJTEXKAT yIOBICTBOPEHHIO, €CIHM HCIOIHHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB
BBITIOJTHEHUSI Pa0OTHI (OKa3aHMUs YCITyTH) MPOM3OILIO BCIEACTBUE HEMPEOAOIUMOH CHIIBI HIIU TI0 BUHE MOTPEOUTEIIS.
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Cratbs 29. NpaBa noTpebutens npu o6HapyXeHUn HeOCTaTKOB BbINOMHEHHOW paboThbl (Oka3aHHOW ycnyru)

1. TloTpebuTtens mpu 0OHApYKEHUH HEIOCTATKOB BHIIOIHEHHOH pabOTHI (0Ka3aHHOH yCIyTH) BIPaBe IO CBOEMY BEIOOPY MOTPEOOBATh:

06e3B03ME3JHOTO YCTPaHEHUS! HEJJOCTATKOB BBHIIIOJIHCHHOM pabOThI (OKa3aHHOU yCIIyTH);

COOTBETCTBYIOIIETO YMCHBIICHHUS LICHBI BBIIIOJIHEHHON PabOThI (OKa3aHHOM YCIIyTH);

06e3B03ME3JHOTO H3TOTOBICHHUS APYTOH BEIY M3 OJHOPOAHOIO MaTepHaa TaKOro jKe KauecTBa WM IIOBTOPHOTO BEINONHEHUS paboThl IIpu sToM moTpebutens 00s3aH
BO3BPATUTh paHee NMEPEeAaHHYI0 eMy HCIIOIHUTEIEM Belllb;

BO3MEIICHNUS IOHECEHHBIX UM PACXO0JI0B 10 YCTPAHEHUIO HEJIOCTATKOB BBINOJIIHEHHON PaboThl (OKa3aHHOM YCIIyTH) CBOMMHM CHIIAMH HJIH TPETUMU JTULAMH.

VY noBneTBopeHue TpeGoBaHMH MOTpeOHTENsT 0 O0e3BO3ME3NHOM YCTPAaHEHHH HEJNOCTATKOB, 00 M3TOTOBJIEHUH APYToif BEIIM MM O MOBTOPHOM BBIIOJHEHHH PaOOTHI
(OKa3aHHUH YCIIyTH) HE 0CBOOO0XKAeT HCIIOIHUTEIS OT OTBETCTBEHHOCTH B (h)OpMe HEYCTOMKH 3a HApyIIEHHE CPOKA OKOHYAHUS BBINOTHEHHS paOOTHI (OKa3aHHs yCIIyTH).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IToTpebutens BIpaBe OTKa3aThCs OT HCHOJNHEHUS JOTOBOPA O BBINOJIHEHHM PabOTHI (OKa3aHHM YCIYTH) M HMOTPeOOBaTh MONHOTO BO3MEIIEHHs yOBITKOB, €CIH B
YCTaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIIOJTHEHHON paOoTh! (OKa3aHHOU yCIIyIH) He YCTpaHCHBI HCTIONHUTeneM. [loTpebuTens Takxke BIpaBe OTKa3aThCs
OT HCIOJHEHHsI JOTOBOPa O BHINOJIHEHHH PaOOThl (OKA3aHHU YCIyrH), €CIH UM OOHAPY)KEHBI CYIIECTBEHHbIE HETOCTATKHU BBIIOJHEHHOH paboThl (OKa3aHHOM YCIyrd) WM
HHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT yCIOBHH I0r0BOpA.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IMoTpebuTtens BpaBe NOTPeOOBATh TAKXKE MOJTHOTO BO3MELICHHUs YOBITKOB, IPUYMHEHHBIX €My B CBS3H C HEJOCTATKAMH BBIIOJHEHHOI paboThl (OKAa3aHHOH yCIyTH).
VYOBITKY BO3MEMIAIOTCS B CPOKH, YCTAHOBIICHHBIE IS YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUIT HOTPEOUTEIS.

2. Ilena BbImoNHEHHON paboTHI (OKAa3aHHOM yCIyTH), BO3BpallaeMasi HOTPEOUTEIIIO IIPH OTKa3e OT UCIIOJIHEHHS JOTOBOPA O BHINOJIHEHHH PabOoTHI (OKa3aHUH yCIYTH), a
TAKOKE YYUTHIBAEMasi IPH YMEHbBLICHUH LIEHbI BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), ONMpPeIessieTcsl B COOTBETCTBHH € IMyHKTaMu 3, 4 1 5 ctathu 24 HACTOSILIEr0 3aKOHA.

(8 pen. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEJOCTATKAMH BEHINOIHEHHON paboTHI (OKa3aHHOM YCIyrH), MOTYT OBITH IPEIbSABICHBI IPH NMPUHSATUH BHIIIONIHEHHOH paboOThl (OKa3aHHOU
YCJIyT'H) WIH B XO/I€ BBIIOJHEHHUsI pabOThI (OKa3aHHUsI YCIYTH) JIHOO0, €CIIH HEBO3MOXKHO OOHAPY)KUTh HEJOCTATKH IIPH MPUHSATHH BBITIOJHEHHOH paboThI (OKa3aHHOM yCIIyTH), B
TEUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.

IToTpebutens BIpaBe NPEABSBIATH TPEOOBAHHS, CBSA3aHHBIE C HEJOCTATKAMH BBHINONHEHHOW paOOTH (OKAa3aHHOHM YCIyrHW), €ClM OHHM OOHApyKCHBI B TEUEHHE
rapaHTUHHOrO CPOKa, a NPH €ro OTCYTCTBUM B Pa3yMHbIH CPOK, B NpeAenax ABYX JIET CO JHS NPUHATHS BBINIOJIHEHHOW paboThl (OKAa3aHHOW YCIYIrd) WM IISITH JIET B
OTHOIICHUH HEJJOCTATKOB B CTPOCHUM U HHOM HEJIBUKMMOM HUMYILECTBE.

(1. 3 B pen. depepanpHOro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTellb OTBEYAET 3a HEAOCTATKU PaboThl (YCIIyrH), HA KOTOPYIO HE YCTAHOBJIEH FapaHTHHHBIA CPOK, €CIM HOTPEOUTEINb JOKAXKET, YTO OHU BO3HHUKIHU JIO €€
HPHHATHS UM WM [0 IPUYHHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHOmEHNN paboTH! (YCIyTH), Ha KOTOPYIO YCTaHOBJICH FapaHTUHHBIH CPOK, UCIIOJHUTENb OTBEYACT 3a €€ HEeJOCTaTKH, eCIIH He JOKAXEeT, YTO OHM BOZHHKIH IOCIe
MPUHATUS PaOOTHI (YCIyrd) NOTPEOUTENEM BCIICACTBUE HAPYIICHUS! UM NPABUJI UCIIOJIb30BAHUS pe3ylibTaTa paboThl (YCIIYyru), ACHCTBUNA TPEThUX JIULL MM HENPEOJ0IUMON
CHUIBL.

(1. 4 BBeneH DenepaiibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, koraa nperyCMOTPEHHbIH JOrOBOPOM I'apaHTUIHBIA CPOK COCTABJIAET MEHEE ABYX JIET (IISITU JIET HA HEJBMXMMOE MMYILECTBO) M HEJOCTATKU PabOThl
(yciyru) oOHapy>KeHbl MOTpeOHUTENeM 0 MCTEYCHHWHM TapaHTHHHOrO CpOKa, HO B Hpelenax ABYX JeT (ISATH JIET Ha HEIABWKMMOE HMYLIECTBO), HOTPEOHMTENb BIpaBe
IIPeIbsBUTH TPeOOBAHMS, IPELYCMOTPEHHBIE ITyHKTOM | HACTOSIIEH CTAaThH, €CIU JOKaKET, YTO TaKUe HeJOCTATKH BO3HUKIN JI0 NPHHATHS UM pe3ysbTaTa paboTh! (YCIIyTHn)
WIIM 110 IPUYUHAM, BOSHHKIIIMM JI0 TOTO0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciryqae BBIABICHHS CYyIIECTBEHHBIX HEJOCTATKOB PabOTHI (YCIIyrH) MOTPEOHTENh BIIpaBe NMPENbSBUTH HCIIOIHUTENIO TpeOoBaHHE O 0e3BO3ME3NHOM YCTPaHEHUH
HEJIOCTaTKOB, €CJIM IOKaXKET, YTO HEJAOCTATKU BOSHUKIIH [0 NMPUHATUS UM pe3yibTaTa paboThl (YCIYTH) WIH [0 HPUYHUHAM, BO3HHUKILHUM JI0 3TOr0 MOMEHTa. JTo TpeboBaHUEe
MOJKET OBbITh IPEAbABICHO, €CIN TaKUE HEJOCTATKU OOHAPYKEHBI 110 HCTCYESHNH ABYX JIeT (IISTH JIET B OTHOLICHUM HEIBMKMMOIO UMYILECTBA) CO JIHS NPHHSITHS pe3ysibTarta
paboTsI (YCIyrH), HO B TIpefeiax YCTAHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIIYyTH) CpoKa CITyKOBI HIIM B TEUSHHE AECATH JIET CO THS NMPUHATHS pe3ynbTaTa paboThl (YCIyTrH)
oTpebuTeNIeM, €U CPOK CiIyKObl He ycTaHoBleH. Eciii faHHOe TpeGoBaHKE HE YIOBICTBOPEHO B TCYCHUE [BAIATH JHEH CO AHS €ro MPEAbSBICHUS MOTPEOHTENeM WK
00Hapy KEHHBIH HEJOCTATOK SIBJISETCS] HEYCTPAHUMBIM, TIOTPEOUTEIH [0 CBOEMY BBIOOPY BIpaBe TpeOOBATH:

(B pen. ®exepanbHOro 3aKoHa 0T 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHH [IEHBI 32 BHINOIHEHHYIO PaboTy (OKa3aHHYIO yCIyTY);

BO3MEIICHHUS IOHECEHHBIX UM PaCX0/I0B 10 YCTPAHEHUIO HEJIOCTATKOB BBINOJIHEHHON PaboThI (OKAa3aHHOI! YCITyrH) CBOMMHU CHIIAMH WIIH TPETHUMH JINLAMH;

0TKa3a OT MCIIOJIHEHUSI I0T0BOPA O BHINIOJIHEHHH PadOTHI (OKa3aHUH YCIYTH) U BO3MEIIECHHUS yOBITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINOMHEHHOW paboThkl (OKa3aHHOW ycnyru)

Henocratku paGoTsl (YCIyru) JOJDKHBI OBITh YCTPaHEHbBI UCTIOIHUTENIEM B Pa3yMHbIH CPOK, HA3HAYECHHBIH NOTPEOUTENIEM.

(B pen. ®exepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckioueH. - enepanbHblii 3akoH oT 17.12.1999 N 212-@3.

Ha3HaueHHBIH NOTpeOUTEIEM CPOK YCTPAHEHHS HEJOCTATKOB TOBapa yKas3bIBaeTCs B JAOrOBOPE WM B HHOM IOJIIMCHIBAEMOM CTOPOHAMH JJOKYMEHTE 100 B 3asBICHUH,
HamNpaBJICHHOM TTOTPEOHTENIEM UCIIOTHUTEIFO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHE HPEAYCMOTPCHHBIX HACTOSAIIEH CTaThedl CPOKOB YCTpaHEHMS HEJOCTATKOB BBINOJHCHHON pabOThl (OKa3aHHOH YCIyr) HCIONHUTENb YyIUIAYMBACT
MOTPEOUTEIIO 32 KaXKIBII JeHb IPOCPOUKH HEYCTOHKY (TIEHI0), pa3Mep U MOPSIOK HCUHCICHHST KOTOPOH ONPENENIIOTCS B COOTBETCTBUH C IYHKTOM 5 CTAaTHH 28 HACTOSIIIEro
3akoHa.

B citygae HapyIIeHHs yKa3aHHBIX CPOKOB IIOTPEOUTENb BIPABE NPEIbsIBUTH HCIIOTHUTEIIO HHBIC TPeOOBAHMS, IPEIyCMOTPEHHbIE ITyHKTaMu | 1 4 ctathu 29 HACTOSIIETrO
3akoHa.

Crtatbs 31. CpoKMu yAOBNEeTBOPEHUA OTAeNbHbIX Tpe6GoBaHuMi NoTpeduTens

1. TpeOoBanus motpeOuTens 00 YMEHBIICHHWH IIEHBI 32 BBHINOJHEHHYIO palOoTy (OKa3aHHYIO YCIyTy), O BO3MELIEHHH DPAaCXOJOB IO YCTPaHEHUIO HEJOCTATKOB
BBINOJITHEHHOW Pa0OThI (OKa3aHHOW yCIIyTH) CBOMMHU CHJIAMHU WM TPETHUMHM JIMLIAMH, a TAK)KE O BO3BpaTe YIUIAYeHHOU 3a paboTy (YCIIyry) ACHEKHOH CyMMBbI U BO3MELICHUH
YOBITKOB, IPUYMHEHHBIX B CBS3H C OTKA30M OT MCIIOJHEHHS I0TOBOPA, MPEIyCMOTPEHHbIE ITyHKTOM | ctathy 28 1 myHkTamu | u 4 craThu 29 HacTosIIero 3aKoHa, TOJIekKaT
YIOBIETBOPCHHIO B IECATUIHEBHBIN CPOK CO JTHS MIPEABSBICHHS COOTBETCTBYIOILETO TPEOOBAHMSL.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust moTpeduTeNs 0 6€3BO3ME3THOM W3TOTOBJICHHUH JIPYTOi BEIM U3 OJHOPOJHOTO MaTepHala TaKOTo e KadecTBa MIIM O TIOBTOPHOM BBIMOJHEHHH PabOThI
(OKa3aHHH YCIIyTH) HOJUICXKAT yIOBICTBOPCHHIO B CPOK, YCTAHOBJICHHBIH [T CPOYHOTO BBITIOJIHEHHMS PAabOTHI (OKa3aHHs YCIYTH), a B CIIyYae, €CIIH 3TOT CPOK HE YCTaHOBIICH,
B CPOK, TIPELyCMOTPEHHBII JOrOBOPOM O BHIMOIHEHHH PaOOTHI (OKa3aHUH yCIIYTH), KOTOPBIH OblT HeHa JIeKAIIE HCTIOIHEH.

3. 3a HapyIlIeHne NpelyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBICTBOPEHHS OTAENBHBIX TPEOOBAHMH MOTPEOUTENS MCIIONHUTEb YIUIAUYMBAeT MOTPEOUTEIIO 3a
KaskJIbIil JIeHb POCPOYKH HEYCTONKY (TIEHIO), pa3Mep H TOPSI0K UCUHCICHNS KOTOPOI ONPEIEIII0TCS B COOTBETCTBUHM C ITyHKTOM 5 CTaThi 28 HacTOAIIEro 3akoHa.

B ciyuae HapyuIeHHUs CPOKOB, YKa3aHHBIX B MyHKTaX | M 2 HACTOSIIEH CTaThu, MOTPEOHUTENb BIIPABE MPEIBSIBUTH UCIIOIHUTENIO HHBIC TPEOOBAHNUS, IIPELYCMOTPEHHBIC
myHKTOM | ctaThy 28 u myHkTamu | 1 4 crathu 29 HacTosIEero 3akoHa.

Cratbs 32. [lpaBo NoTpeGuUTENs Ha OTKa3 OT UCNOJIHEHUS [OroBOpa O BbINONIHEHMM paboT (oka3aHuUK ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITeHL BIPaB€ OTKA3aTbCA OT UCIIOIHEHUS OOTrOBOpPa O BBIIIOJIHCHUA pa60T (OKaBaHI/II/I yCHyF) B J1000€ BpeMs MIPpU YCJIOBHUHN OIUIATHI UCIIOJTHUTEIIIO (I]aKTI/I‘«IeCKPI
TIOHECEHHBIX UM pPacX040B, CBA3AHHBIX C UCIIOJIHCHUEM 0053aTeNILCTB 110 JaHHOMY I0I'OBOpPY.
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Crtatbs 33. CMmeTa Ha BbINnofiHeHUe paboTbl (OKka3aHue ycnyru)

1. Ha Bemmonnenue paboThl (OKa3aHHE YCIyTH), IPETyCMOTPEHHOII JOTOBOPOM O BBHIIOIHCHHH PaOOTHI (OKa3aHHM YCIYTH), MOXKET OBITh COCTaBJICHA TBEpAas HIU
pHOIN3HUTEIbHAS CMETa.

CocTaBieHHE TaKOH CMETHI 10 TPEOOBAHMIO IIOTPEOUTEIIS MITH MCTIONTHUTEIS 00S3aTeNBHO.

2. UcnonHuTenb HE BIpaBe TPeOOBATh YBEIHUYCHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€ YMEHBIICHNMS, B TOM YHCIIC B CIydae, KOrAa B MOMCHT 3aKJIFOUCHHS AOrOBOpa
HCKIII0YaIach BO3MOXKHOCTb IIPEAYCMOTPETh MOTHBIH 00beM IO UISHKAIINX BHITOTHEHHIO paboT (OKA3aHHIO YCIIyT) MM HEOOXO0 JUMBIX IJIS TOTO PACXOHOB.

HcnonHuTens MMeET MpaBo TPeOOBATh yBEIMYCHUS TBEPIAOW CMETHI NPH CYIIECTBEHHOM BO3PAaCTaHUM CTOMMOCTH MAaTepHAlIoB M 000PYJOBaHUs, HMPEIOCTaBIAEMbBIX
HCTIONHHUTENEM, a TAKKe OKa3bIBAGMBIX €My TPEThHMH JIHIAMH YCIyT, KOTOpPOe Helb3s ObUIO NpeRXyCMOTPETh HpH 3aKIIOYeHUH JoroBopa. IIpm oTkasze morpebHTemns
BBIIIOJIHUATE 9TO TPeOOBAaHHE UCIIOJIHUTEIb BIPABE PACTOPTHYTH JOTOBOP B CyA€OHOM MOPSIKE.

(1. 2 B pen. enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKJIA HEOOXOJMMOCTb BBHIIIOJHEHHS JONONHHUTENBHEIX PabOT (OKa3aHHs MOMONHHUTENBHBIX YCIYyr) W MO 3TOH NPUYHHE CYIIECTBEHHOTO INPEBBIIICHUS
MPUOIIM3UTENFHON CMETHI, HCIOMHUTENb O00S3aH CBOEBPEMEHHO MpeIyHpeauTb 00 »ToM HoTpeburerms. Ecim morpebutens He fgal corlacHe Ha IIPEBBIIICHHE
HPHOIU3UTENIBHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJIHEHHs JI0rOBOpa. B 3TOM cityuae MCHOJIHHUTENb MOKET TPEOOBATh OT IOTPEOUTEIIS YIIATHI LIEHBI 33 BBITOIHCHHYIO
paboTy (OKa3aHHYIO YCIyTY).

VcnonHuTenb, CBOEBPEMEHHO HE HPEayNpeIUBIINN MOTPeOUTeNs 0 HEOOXOAUMOCTU MPEBBINICHHS MPHOIM3UTEILHON CMETHI, 00s3aH HCIOIHUTH JOTOBOP, COXPAHSL
MPaBo Ha OIUIaTy paboThI (YCIyrH) B mpeenaax NpUOIN3UTEeIbHON CMETBI.

(1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTtbsl 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTens

1. Ucnonautens o0s3aH BBIIOIHUTH PabOTy, ONpENEICHHYIO0 IOTOBOPOM O BBINOJIHEHHH pPabOTHl, M3 CBOETO MaTepHala M CBOHMH CPEACTBAMH, €CIM HHOE HE
HPEyCMOTPEHO JIOTOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnionauTens, MpeJoCTaBUBIINIT MaTepyal UL BEIIOJIHEHU pa0OoTHL, OTBEYAET 3a €0 HEHaUIeKalllee KauecTBO 110 IpaBUiIaM 00 OTBETCTBEHHOCTH IPOJIABLA 33 TOBApHI
HEHAJUIeKAIIEro KauecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MarepuaJl HCIIOJHHUTENS OIUIAYMBACTCS MOTPEOUTENIEM TIPH 3aKITIOUCHHH YKa3aHHOTO JOTOBOpA IOJHOCTBIO MM B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUU
paboThl € YCIOBMEM OKOHYATEIBHOrO pacyeTa IPU IOIYYCHHH MOTPEOMTENIeM BBIIOIHEHHOH HCIONHUTEIEM pPabOThl, €CM MHOI MOPSIOK pPacyeToB 3a MaTepual
UCHOJIHUTEIS HE NPEyCMOTPEH COTJIALLIEHHEM CTOPOH.

(8B pexn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuasix, npeayCMOTPEHHBIX AOrOBOPOM O BBINOJHEHHUH PabOThI, MaTepuai MOXKET OBbITh IPEIOCTABICH HCHOJIHHUTENEM moTpedutento B kpeaut. [ocnenyromiee
M3MCHEHHUE [ICHBI IPEAOCTABICHHOTO B KPEUT MaTepyaa HCIOIHUTENs He BIIeUeT 3a co0oii nepepacuera.

(B pexn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Matepuai MCIIOJIHUTENS U HEOOXOJMMBIC UL BBIIOJIHEHUS pabOThl TEXHMYCCKHE CPEJCTBA, MHCTPYMEHTHI M IpoYee JOCTABIAIOTCS K MECTY BBIIOJIHEHHS paboT
HCHOJHUTEIICM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bellbio) noTpeduTtens

1. Ecm pabota BBINONHSAETCS MONHOCTBIO MIIM YAaCTUYHO M3 MaTepHana (C BEllbi0) MOTPEONTENs, CTIONHHUTENb OTBEYAeT 32 COXPAaHHOCTh 3TOTO MaTepHala (BEIin)
[PaBHJILHOE €T0 HCIIOJIb30BaHHUE.

Hcnonuurens oOs3aH:

TPETyIPENNTH TIOTPEOUTENS O HENPUTOJJHOCTH MIIH HeJJOOPOKaueCTBEHHOCTH IIepEJaHHOT O IIOTpeOUTeIeM MaTeprana (Bemin);

HPECTAaBUTh OTYET 00 N3PACXOJOBAHHN MaTepHalia 1 BO3BPATUTh €ro OCTATOK.

B ciyyae nmonHO#M MM 4aCTUYHOM yTpaThl (MOBPEXICHUS) MaTepuana (BEIH), MPUHATOTO OT MOTPEOUTENs, UCIOJHUTENb 0053aH B TPEXAHEBHBIN CPOK 3aMEHUTH €ro
OJIHOPOJIHBIM MaTepHajioM (BEI[bI0) aHATOTMYHOTO KaueCTBA U TI0 JKEJIAHHIO MOTPEONTENST M3TOTOBUTH U3JIETNE U3 OJHOPOIHOTO MaTepHaa (Beliy) B Pa3yMHBIH CPOK, a MPH
OTCYTCTBUH OJHOPOJHOTO MaTepHaia (BEIlH) aHaJOTMYHOI0 KayecTBa - BO3SMECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY YTPaueHHOro (TIOBPEXICHHOr0) MaTepuana (Beuu), a
TaK’Ke PacXofbl, TOHECEHHbIE MOTPEOUTEIEM.

2. llena yTpadeHHOTo0 (IIOBPEXKIEHHOT0) MaTeprania (BEIH) ONpeeNsIeTcs], NCX0 s U3 IIeHbI MaTepHrana (BEIln), CyIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE
HOTpeOHTEIsT JODKHO ObUIO OBITH YAOBIETBOPEHO HCIIONHUTENIEM B IeHb JOOPOBOJIBHOTO YJIOBICTBOPEHHUS TAKOTO TPEeOOBAHMUS MM B ICHb BEIHECEHHS CyA€OHOTO PEeLICHHS,
ecyu TpeboBaHKe MoTpeduTeNs JOOPOBOJILHO YJIOBIETBOPEHO HE OBLIO.

Ilena marepmana (BemiH), IEPEIABAEMOTO HCIOJIHHUTENIO, ONpEJEIAeTCs B JIOTOBOPE O BBIOJTHEHWHM PabOTHl WM B WHOM JOKyMeHTe (KBHTAHIWH, 3aKase),
MOATBEPXKIAIOIIEM €T0 3aKIIOUCHHE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonHUTENs OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO MIIM YaCTUYHYIO yTpaTy (ITOBPEeXIEHHE) MaTepuana (BEIM), IPHHATOTO UM OT MOTPeOHTENs, ecln
MOTpeOUTENb TMPEIYNPEXIEH HCHOJHUTENEM 00 OCOOBIX CBOMCTBaX MaTepuana (BelM), KOTOpbIE MOTYT IOBJeYb 3a CO0OH €ro MOJHYI WM YaCTHYHYIO YTpary
(nmoBpexaeHue) MO0 eClii yKa3aHHbIE CBOWCTBA MaTepuaia (BEl1) He MOTJIH ObITh OOHApYKEHBI MTPU HA/JIeXKAIICH MPUEMKE UCTIOMHUTEIEM 3TOr0 MaTtepuaia (BEIu).

(8 pen. ®exepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Cratba 36. OGsA3aHHOCTbL ucnonHuTensi MHgopmupoBaTb nNoTpedbuTens o6 ob6CToATeNbLCTBAX, KOTOPble MOryT MOBAMATL Ha KavyecTBO
BbINOJIHIEMOW paboThbl (OKa3biBAaEMOW yCIyru) Unm noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEeHUs B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnonauTens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENsT O TOM, YTO COOJIOJEHHE YKa3aHWi MOTPEOHMTENss M HMHbIE OOCTOSATENBCTBA, 3aBHCSIINE OT
MOTPEOUTENS, MOTYT CHU3UTh KQUECTBO BBITIOJIHIEMOM pabOThI (OKa3bIBAEMOM YCIyTH) WM MOBJIEYB 338 CO00M HEBO3MOKHOCTh €€ 3aBEPIICHHUS B CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin motpeOuTens, HECMOTpPsi Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH(GOPMUPOBAHWE HCIIOJIHHUTEIEM, B pasyMHBIH CPOK HE 3aMEHHT HENPUTOAHBIA HIN
HeI0OPOKAaYeCTBEHHBIH MaTepuall, He M3MEHUT yKa3aHHH O CIocoOe BBIMOJHEHUS padOThl (OKa3aHUs YCIYrH) JU00 HE YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT
CHU3HTH Ka4eCTBO BBIMIOJIHIEMOIl paboThl (OKa3bIBAEMOIl yCIIYTH), UCIIOIHUTENb BIPABE OTKA3aThCsl OT MCHOIHECHHS JOrOBOPA O BBHIMOIHEHHH PAOOTHI (OKa3aHUHU YCIyrH) U
MOTPeOOBATh MOJTHOTO BO3MEIIECHHS YOBITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. Nopsanok n hopmbl onnaTkbl BbINOMTHEHHOW paboThkl (OKa3aHHOM ycnyru)
(B pen. Denepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

IToTpebuTtens 00s13aH OINIATHTH OKa3aHHBIC €My YCIYTH B IOPSAKE U B CPOKU, KOTOPHIE YCTAHOBIICHBI IOTOBOPOM C HCIIOJTHHUTEIEM.

(dacTb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TotpeduTenp 00s3aH OMIATHTH BBHINOJHEHHYIO HCIOJIHHUTENIEM B MOJHOM 00beMe paboTy mocie ee npuHsaThs notpedutenem. C corynacus notpedurens padbora MOXET
OBITH OILTIAYECHA MM IIPH 3aKJIFOYEHHH JTOTOBOpA B IIOJHOM pa3Mepe WM ITyTeM BBIZAauH aBaHCa.

(8B pen. OenepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmraTa OKa3aHHBIX YCIYT (BBIIOJMHEHHBIX DPa00OT) IPOHM3BOAMTCS IIOCPEICTBOM HAIMYHBIX HIM OE3HAIUYHBIX PACUeTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

(4acTb TpeThs BBeieHa DenepanibHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IMpu ucronp30BaHUK HATUYHON (POPMEI PACUETOB OILIATa TOBAPOB (PaboT, YCIyT) MOTpeOHTENeM MPOU3BOJUTCSA B COOTBETCTBUH C YKa3aHHEM IIPOJAABIa (HCIOIHUTEIS)
IyTeM BHECCHHUS HAJIMYHBIX JCHEKHBIX CPEJCTB NPOJABIY (MCHOIHUTEINIO), THO0 B KPEANTHYIO OPraHU3aIHIo, JIHOO0 TUIATE)KHOMY areHTY, OCYIICCTBIIOMIEMY ACATEIbHOCTD
10 NIpHUEMY TUIaTeXel (u3HdecKux Juil, TM00 OaHKOBCKOMY ILUIATE)KHOMY areHTy (CyOareHTy), OCYILIECTBIISAIOIEMY AESTEIbHOCTh B COOTBETCTBHH C 3aKOHOAATEIECTBOM O
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OaHKax 1 OAaHKOBCKOH JESATENHOCTH, €CIHM HHOE HE YCTAHOBIICHO (heepalbHBIMU 3aKOHAMH WM HHBIMH HOPMAaTHBHBEIMH IPaBOBEIME akTamu Poccuiickoit @eneparmu. [Ipu
3TOM 00s3aTebCTBA NOTPEOUTENS Hepe]] NPOAABLIOM (MCIIOJIHHUTENIEM) MO OIUIaTe TOBApOB (PabOT, YCIyr) CYMUTAIOTCS MCIONHEHHBIMU B Pa3Mepe BHECCHHBIX JCHEKHBIX
CPEeICTB C MOMEHTA BHECCHHS HAJIMYHBIX JCHEIKHBIX CPEICTB COOTBETCTBEHHO NPOJABIYY (HMCIONHHTENIO), TUOO B KPEAUTHYIO OPraHU3AIHIO, JIHOO IUIATeKHOMY arcHTy,
OCYIIECTBILIIOMEMY AESITEIBHOCTh IO NpHEeMy IUIaTexell (pu3nuueckux mmi, Ju60 OaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBILIIOIIEMY ACSTEIbHOCTh B
COOTBETCTBUHM € 3aKOHOJATEIBCTBOM O OaHKaX U GaHKOBCKOIT CATEIBHOCTH.

(8 pen. ®enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHune oka3aHusi OTAeNbHbIX BUAOB yCnyr

HOCJ’IGHCTBI/IS{ HapyHmIeHus yCHOBHﬁ J0TOBOPOB 00 oxazaHUH OTACJIbHBIX BHUJOB YCIIYT, €CJIM TaKUE€ OOTOBOPHI II0 CBOEMY XapakKTEpy HE IMOANANAIOT IIOJ HeﬁCTBHe
HaCTOﬂIJ.IefI TJIaBbI, OIPEACIAIOTCS 3aKOHOM.

CraTtbsa 39.1. NpaBuna oka3aHus OTAeNbHbIX BUAOB YCHYr, BbINOMHEHUA OTAENbHbLIX BUAOB paboT noTpe6urtensam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/UIa OKa3aHUs OTACIIbHBIX BUOB YCIIYT, BBIIIOJTHEHUS OTACIIBHBIX BUIOB pa60T HOTpeGHTeJ’IﬂM YCTaHaBJIUBAIOTCA HpaBI/ITeHBCTBOM Poccuiickoit (Dej:[epaunn.

Mnasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLUTA
NMPAB NMOTPEBUTEJNEN

Cratbs 40. ®eaepanbHbIv rocyAapcTBeHHbIM HaA30p B 06nacTu 3alimThl NpaB noTpeduTtenen
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJAPCTBEHHBIH HAI30p B 00JACTH 3alUTHI IPaB MOTPEOUTENEH OCYIIECTBISAETCS YHOJIHOMOYEHHBIM (eepajbHbIM OPraHOM HCIOJIHUTEIBHOM
BJIACTH (Jjajiee - OpraH rocyJapcTBEHHOr0 Ha30pa) B MOpsIKe, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoit denpepannu.

2. denepalbHBII TOCYAAPCTBEHHBIN HAI30p B 00J1aCTH 3alIUTHI IpaB MOTpeOUTelNel BKIIOYaeT B ceds:

1) opranuzanuio U NpoBeeHUE IPOBEPOK COOMIOAEHHUS U3TOTOBUTE/SIMH (MCHOIHUTEIIMY, IIPOJABIAMHU, YIOJIHOMOYEHHBIMU OPraHU3ALMAMU WIH YIIOJTHOMOYEHHBIMU
WHIMBUIYAJIbHBIMU PEANPUHUMATEISAMH, HMIOPTEpaMH, BIIAJCNIbIIAMH arperaTtopoB) TpPeOOBaHUI, YCTAHOBJICHHBIX MEXIyHapOIHBIMU JloroBopamu Poccuiickoit
denepanyy, HACTOSIMM 3aKOHOM, IPYrUMHU (elepalbHBIMA 3aKOHAaMH M HMHBIMH HOPMATHUBHBIMH NPaBOBBIMH akTamMu Poccuiickoit ®enepamuu, peryiIHpyIOLIMU
OTHOIIEHHS B 00JIACTH 3aLUTHI [IPaB oTpeduTesel (nanee - o0s3aTenbHble TpeOOBaHMS ), IPEANUCAHUN JOHKHOCTHBIX JIMLL OpPraHa rocy1apCTBEHHOTO Ha/130pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OpraHu3alyIo ¥ MPOBEICHHE IPOBEPOK COOTBETCTBHS TOBAPOB (paboT, yciyr) 00s3aTelibHBIM TPeOOBAHUIM, 00ECIICUNBAOLIIMM O€30aCHOCTh TOBApOB (PadoT, yCIIyr)
JUIS XKU3HH U 3[I0POBbSl HOTPEOHUTEINCH, OKPYKAIOLIEH Cpelibl, IPEAYNPExICHUE JeHCTBUI, BBOIALIMX OTpeOuTeNneH B 3a0IyK/IeHUEe, U IPEJOTBP AllEHUE IPUYUHEHUS BpeIa
HMYLIECTBY TMOTpeOHTENEHl, YCTAHOBICHHBIM B COOTBETCTBHH C MEXIyHAapOAHBIMH noroBopamu Poccuiickoii ®Depepaimn, ¢GenepalbHBIMA 3aKOHAMH M HHBIMH
HOPMaTHBHBIMU NPaBOBBIMU akTamMu Poccuiickoi denepaunm;

3) npuMeHeHHE B MOpPsJKE, YCTAHOBJIEHHOM 3aKoHOAaTelabcTBOM Poccuiickoit ®Penepauuu, Mep NpeceuyeHHs HapyLICHUH oO0s3aTelbHbIX TpeOOBaHMH, BbIIAUy
MPENUCaHUH O TMPEKpalleHUH HapyUIEHUH NpaB MoTpeduTeneld, O NMpPEKpalleHWH HapyIIeHWH oO0s3aTesbHbIX TPeOOBaHUM, 00 YCTPaHEHUH BBISBJICHHBIX HAPYILECHUH
00s13aTebHEIX TPeOOBaHNUH, IPUBIEUYCHUE K OTBETCTBEHHOCTH JIMII, COBEPIIMBINIX TaKHe HAPYILICHHS;

4) cucteMaTHuecKoe HABIIIOJIEHUE 33 MCIIOIHEHUEM 00s3aTENIbHBIX TPEOOBAHMIA, aHAIIM3 ¥ IPOrHO3MPOBAHUE COCTOSHHUS MCIIOJNHEHUs O0A3aTeNbHBIX TPeOOBAHUI TIPU
OCYIIECTBICHHU U3TOTOBHTEAMU (MCIOIHUTEISIMY, IIPOJABLIAMH, YIIOJHOMOYEHHBIMH OPraHU3ALUAMH MM YIIOJHOMOUYSHHBIMH HHAUBUAYAIbHBIMH HPEANPUHAMATEIIMY,
HMIIOPTEepaMH, BIIaJieIbl[aMH arperaTopoB) CBOCH IEeSTEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratucTiyeckoe HaOIIOeHUE B 00JacTH 00ECIeYeH s 3alUThl IPaB MOTPeOUTENeH, yUeT U aHaIu3 ClydaeB MPUYMHEHUS BPEAa XKHU3HHU U 30POBBIO MOTpeOUTENeH,
OKpY’KaloIlel cpefe M MMYIIECTBY NOTpeOuTelel, CBSI3aHHOTO ¢ NMPHOOPETEeHNEM U HCIIOIB30BaHHEM TOBAapoB (paboT, yCiIyr) ¢ HEZOCTaTKaMHU, OMAcHBIX TOBapoB (pador,
ycayr) 1100 ¢ IPeJOCTaBICHUEM NOTPEOUTENSIM HECBOEBPEMEHHOM, HEIOJIHOM, HEOCTOBEPHOW M BBOSIIEH B 3a0:1ysK1eHne HHPOpMALK O ToBapax (paboTax, yciyrax);

(B pen. DenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exeromHoOe IPOBEICHNE aHAIN3a U OLCHKH (P (EeKTHBHOCTH (peiepabHOr0 rocy IapcTBEHHOTO Hai30pa B 00JIaCTH 3aIUTHI IIPaB NOTpeOuTeNnei;

7) eXKErofHy0 MOJATOTOBKY Ha OCHOBAHHH PE3YJIbTATOB JEATEIBHOCTH, MPEIyCMOTPEHHOW MOAMYHKTaMH | - 6 HACTOSINEro MyHKTa, TOCYJIAapCTBEHHBIX JOKIAIO0B O
3amuTe npas notpedureneii B Poccuiickoit denepanun B nopsiike, ycranoiaeHHoM [IpaBurtensctBoM Poccuiickoit @enepanum.

3. K oTHOIICHWSM, CBSI3aHHEIM C OCYIIECTBICHHEM (elepalbHOro roCcyJapCTBEHHOTO Ha30pa B 00JIACTH 3aIIUTHI IPaB IOTpeOHTeNei, opranu3anieil ¥ npoBeIeHHEM
IIPOBEPOK HU3TOTOBUTENEH (HCHOMHUTENECH, MPOAABLOB, YMOIHOMOUYCHHBIX OpraHH3allUil MM YNONHOMOYEHHBIX WHIUBHIYalbHBIX IpeINpHHHMAaTelel, HMIOPTEpOB,
BIIaJIETIbLIEB arperaTopoB), NpUMeHsIOTCs nosioxkenust depepansHoro 3akoHa ot 26 aexadps 2008 roga N 294-03 "O 3amure npas IOPUANYECKHUX JIUIL 1 UHIUBUIYaTbHBIX
IpePUHAMATENeH IIPU OCYIIECTBICHHN FOCYIapCTBEHHOT0 KOHTPOJIS (HA[30pa) M MyHHIMIIATEHOTO KOHTPOIIS".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBIeHUH (efepabHOTO TOCYJapCTBEHHOTO Haa3opa B 00JacTH 3allMThl IpaB HOTpeOMTENeil OpraHoM TrOCYAapCTBEHHOrO HAA30pa MPOBOIATCS
KOHTPOJIBHBIE 3aKYIKHU B IOpSIKe, ycTaHoBIeHHOM DeepaibHbIM 3aK0HOM OT 26 nekabps 2008 roma N 294-d3 "O 3amute npaB IOpHANISCKUX JIUI M HHAUBHTYTBHBIX
MpeNPUHUMATEIICH P OCYIIECTBIEHUH TOCYJAPCTBEHHOTO KOHTPOJIS (HA30pa) U MyHHUIMIIATIBHOTO KOHTPOJIS'.

KonTponbHas 3aKynka ToBapoB (paboT, yCIIyT) MOXKET ObITh POBEJEHAa OPraHOM IOCyJapCTBEHHOI0 Haa30pa He3aMeIUTEeIbHO C OJHOBPEMEHHBIM H3BELICHUEM OpraHa
MIPOKYPaTypHIL.

(1. 3.1 BBenen ®enepanbpHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JT0oJDKHOCTHBIE JIMLIA OpraHa TOCYJapCTBEHHOTO HA/130pa B MOPSZIKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit deneparyu, UMEIOT MpaBo:

1) 3ampammBaTh ¥ MOJYYaTh HA OCHOBAaHWM MOTHMBHMPOBAHHBIX IMHCHMEHHBIX 3allpOCOB OT OPraHOB TOCYAAPCTBEHHOW BIACTH, OPraHOB MECTHOTO CaMOYIIPABICHUS,
OOIIECTBEHHBIX OpPraHU3allnil, H3TOTOBUTENEH (HCIOIHUTENEH, IPOJABIOB, YIOIHOMOYEHHBIX OPTaHU3AIMI MIH YIOIHOMOYEHHBIX HHIUBUIYaIbHBIX NPEANPHHUMATENCH,
HMIIOPTEPOB, BIAAEIbLEB arperaTopoB) HHPOPMALIUIO H JOKYMEHTHI I10 BOIIPOCAM 3aIIUTHI IIPaB MOTPEOUTENeH;

(B pea. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecmpensiTCTBEHHO MO MpPEABSIBICHUHM CIY)XEOHOTO yIOCTOBEPEHHMS M KONHMM TpHKa3za (pacropspKeHHs) PYKOBOIHUTENS (3aMECTUTENs PYKOBOAMTEINS) OpraHa
TOCyJapCTBEHHOTO HAI30pa O HAa3HAUCHHM IPOBEPKH IIOCEMATh TEPPUTOPHUIO, 3[aHUS, MOMEIICHHS U COOPYKCHHS, HCIOIb3yeMble U3TOTOBHTENEM (HCIIOIHHUTEIEM,
IPOJABIIOM, YIOJHOMOYEHHO! OpraHHM3aluell WM yIOJIHOMOYEHHBIM MHANBHIYAIBHBIM MPEIIPUHAMATENICM, HUMIOPTEPOM, BIIaJICIIbIEM arperaropa) mpy OCYIIECTBICHHI
CBOECH JeATeNbHOCTH, B LEISIX IPOBEACHUS MEPOIPHATHI IO KOHTPOJIIO;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) npoBOANTH 0TOOP MPOO M 0OPA3LOB TOBAPOB, PEJHA3HAUCHHBIX ISl PEATH3alM U PeaIn3yeMbIX MTOTPEOUTENSIM, JUIs IPOBEICHHS HX HCCIEJOBAHUI, HCIIBITAHMI,

4) BBIABAaTh M3TOTOBUTENSIM (MCHONHHTENSAM, IIPOJABIAM, YIOJHOMOUYCHHBIM OpPTaHM3alUsIM WIH YINOJTHOMOYECHHBIM WHIWBHAYyaldbHBIM IIPeANPHHUMATEIIM,
HUMIIOpTEpaM, BIaJieNbllaM arperaTopoB) MPEINUCaHHUs O NMPEKPAlleHHH HapyIICHWH NpaB MOTpeOUTENei, 0 MpeKpalleHuH HapyHIeHHH 00s3aTeNbHBIX TpeOOBaHHM, 00
YCTpaHEHUH BBISBICHHBIX HapyIIeHHIT 00s3aTeNbHBIX TpeOOBaHMIA, O MPOBEICHIH MEPONIPUATHI 110 00SCIEUCHUIO PEIOTBPAIEHNUS BPEaa JKU3HH, 3I0POBBIO U HMYILECTBY
MOTpEeOHTEINeH, OKpYKaloIel cpere;

(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBIATH MPOTOKOJIBI 00 aIMUHUCTPATHBHBIX NPAaBOHAPYIICHUSIX B 00JIACTH 3allIUTHI NIpaB MOTpEOUTEINeH, paccMaTpHBaTh Aesa 00 YKa3aHHBIX aIMHHHCTPATHBHBIX
MPaBOHAPYIIEHHAX M IPUHUMATH MEPBI IO MPEIOTBPAILEHHIO TAKUX HAPYIIEHHI;

6) HampaBIATH B YIOTHOMOYEHHBIC OPraHbl MAaTePHUANbl, CBSI3aHHBIC C HAPYIICHUSIMH 00S3aTeNbHBIX TPeOOBAHMIA, [UI PEIICHHS BOIIPOCOB O BO30YXKIECHUH YTOJIOBHBIX
JieJ1 0 MPU3HAKaM HPECTYTLIEHHUH;

7) obpamaTbes B CyJ1 € 3asBJICHHAMH B 3aIUTYy IPaB NOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTACNBHBIX OTpeOUTeNEil (IPyIIbl MOTpeOHTENeH, HEOPEEICHHOTO KpyTa
MOTpeOuTeNei), a TakKe ¢ 3asBICHISAMHU O JIMKBUIAIIY H3TOTOBUTEIS (MCIIONHUTES, IPOAABLA, YIOIHOMOUYCHHOH OpraHu3aliy, UIMIOpTepa, BIaAeNlblla arperaropa) moo o
TPEKPAICHHN ACATEIBHOCTH MHAMBUAYAIbHOTO MPEANPUHUMATENs (YHOJHOMOYECHHOTO MHAMBUIYaJIbHOTO MPEANPUHUMATENS) 32 HEOAHOKpaTHOE (/Ba pa3a wim Oonee B
TEYEHHUE OJJHOTO KAJICHAAPHOTO ro/ia) WK rpy0oe (ToBJIeKIIee CMEPTh WITH MacCOBBIE 3a00JICBaHHs, OTPABJICHHS JIIO/ICH) HapyIICHHE MPAaB HOTPEOUTEINCH.
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(8 pen. GenepanbHbIX 3aK0HOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocy1apcTBEHHOIO HaJ30pa MOXXET ObITh MPHBIICYEH CYIOM K YYacCTHIO B JieJIe JIOO BIIpaBe BCTYMATh B JIEJIO MO CBOCH MHUIMATHBE WIIH MO WHUILATHBE JIMII,
Y4YacTBYIOIIUX B JieJe, 11T a4l 3aKII0UEHHUS 110 JeNTy B [eJIIX 3alIUThI IpaB HOTpeOuTeNel B OpsIIKe, yCTaHOBICHHOM 3aKOHOAaTenbCTBOM Poccuiickoit deneparmn.

5.1. Ilpenmucanue, BEIIAaHHOE IPH OCYIIECTBICHAN TOCY1apCTBEHHOTO HAaa30pa B 00JIACTHU 3aIIUTHI IIPaB HOTpeOuTeneli, MoKeT ObITh 00XKaI0BaHO B apOUTPAsKHEIN CYH B
TEYCHUE TPEX MECSLEB CO AHS €ro BbIa4u. B ciiyuae NpuHATHA 3asBICHHUSA 00 00XKaIOBAaHUM TOTO NMPEINHUCAHUS K IPOU3BOACTBY apOHTPaXKHOTO CyJa UCIOJIHEHHE 3TOr0O
IIpeNuCcaHys IPHOCTAHABINBACTCS 10 JHS BCTYIUICHHUS PELISHHS apOUTPaKHOTO CY/a B 3aKOHHYIO CHILY.

(1. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. OpraH rocyJJapcTBEHHOI0 Ha/130pa BIIPaBE JaBaTh Pa3bsICHEHHUS 110 BOIPOCAM IPUMEHEHHsI 3aKOHOB U MHBIX HOPMATHUBHBIX NPaBOBbIX akToB Poccuiickoit denepanui,
PETyJIHPYIOIUX OTHOLICHHS B 00JIACTH 3aIIUTHI IPaB MOTpeOuTenel.

7. T'ocymapCTBEHHBII Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHHAM OE30MACHOCTH, YCTAHOBICHHBIM TEXHHYECKHMH PErIaMEHTAMH, OCYLIECTBIISETCS TaKikKe
YTIOJTHOMOYEHHBIMHU (heiepaabHbIMU OpraHaMH MCIIOJIHUTEIIbHOI BIIACTH B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccuiickoit denepaliyy 0 TEXHHUECKOM PEryIMPOBAHUH.

8. Opras rocy1apcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (heiepabHbIMH OpraHaMU HCIIOJIHUTEIBHOH BIACTH, yKa3aHHBIMH B ITyHKTE 7 HACTOSIICH CTaThH,
ocyImecTBIsIeT (OPMUPOBAHNUE H BEAECHUE OTKPHITOTO U 0OMIENOCTYITHOTO rOCY JapCTBEHHOTO NH(OPMAIIHOHHOTO pecypca B 00IaCTH 3alIUTHI IIPaB IOTPEOHUTENeH, KauecTa 1
6e3omacHocTH TOBapoB (paboT, yciyr) B mopsake, ycranosieHHoM [IpaButensctBoMm Pocceuiickoit denepanun.

(1. 8 BBeneH DenepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

9. Opras rocy1apcTBEHHOTO HaJ30pa yTBEPXKAAeT METOIMUIECKHEe PEKOMEH/ AN 110 pa3paboTKe U pealn3aliy PerHOHAIBHBIX M MyHHUIIUIAIBHBIX IPOrPAMM II0 3aIUTe
paB noTpeduTesen.

(1. 9 BBeneH dexnepanbHEIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 41. O6513aHHOCTL U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa, YNOTHOMOYEHHOW opraHM3auum UM ynornHOMoO4eHHOro MHAUBUAYyanbLHoOro
npeanpuHUMarens, MMnopTepa, Brnagenbua arperatopa) no npegocraBneHuo MHopMaLuMm opraHy rocygapcTtBeHHOro Hagsopa

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(8 pex. OenepanpHoro 3akona ot 18.07.2011 N 242-D3)

HW3rotoBuTENS (MCHIOIHUTEIb, IIPOJIABELl, YIIOTHOMOUYCHHAS! OPTraHU3alUsl WIH YIOJIHOMOYEHHBIH HHINBULYaIbHBIH IPeAPHHIMATeb, UMIIOPTEp, BiIaJelel] arperaropa)
10 TPeOOBAHHIO OpraHa rocyfapcTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIL 0053aH MPEJOCTaBUTh B YCTAHOBICHHBI HMH CPOK JOCTOBEPHBIC CBEJICHMS, JOKYMECHTALHIO,
OOBSICHEHHS B MICHMEHHOH | (1K) ycTHOU (opMe U MHYI0 HH(POPMALHIO, HEOOXOAUMYIO ISl OCYLIECTBICHHSI OPraHOM TOCYIAPCTBEHHOTO HAA30Pa M €ro JOJDKHOCTHBIMH
JIMLAMH TIOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAaTebcTBOM Poccuiickoit deneparyn.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTuna cuny. - ®enepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Crtatbs 42.1. MonHoMoOYMA BbICIUIMX UCMOMHUTENbHbLIX OPraHOB rocyAapcTBEeHHOW BracTu cyb6bektoB Poccuiickon ®Pepepaumm B obnactu
3awmThl NpaB noTpedurenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. BeICIMil MCIIOMHUTENBHBIH OpraH rocyJapCTBEHHOH BIACTH COOTBETCTBYIOHIEro cyOonekra Poccumiickoii deneparmy ocymiecTBiIsieT MEPONPHATHS II0 peai3alvi,
00eCIIeueHHUIO U 3alIUTe NPaB MOTPEOUTENEH U B PE/iesiaX CBOUX HOJIHOMOYHUIT IPUHUMAET OINPEIEIEHHBIE MEPBI.

2. B nensx comeicTBUs 3aluTe NpaB NoTpeduTeneld opraHbl UCIIOIHUTENBHOM BiacTu cyObekToB Poccuiickoit @enepaun pa3pabaThiBalOT peruOHANBHbBIE IIPOTPAMMBL
II0 3alIKTe IpaB NOoTpebuTeNeil 1 OKa3bIBAaIOT CONCHCTBIE OpraHaM MECTHOTO CaMOYIIPABJICHUS U OOIIECTBEHHBIM O0BEIMHEHHSM NOTpeOnuTeNeH (X acCOIUAIMAM, COI03aM)
B OCYLIECTBJICHUM MMM 3aIIUTHI IPaB HOTpeOUTenel.

(1. 2 BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. MNMepenaya ocyLlecTBNIEHUS MOMHOMOYMI OpraHa rocyAapCTBEHHOro Hajsopa opraHam MCMOMHWUTENbHON BRacTu Cy6bekToB
Poccuiickon ®egepauun
(BBenena denepanbHBIM 3aKkoHOM 0T 13.07.2015 N 233-03)

INonHOMOYMS OpraHa rocyJapCTBEHHOTO HaJ30pa IO OCYLIECTBICHHIO (helepanbHOro rocyqapCTBEHHOTO Ha[3opa B OOJAacTH 3aIlUTHl IpaB MOTpeOHTENed MOryT
IepenaBaThesl Il OCYIIECTBICHHS] OpraHaM HCIIOJIHHUTEIbHOH BiacTH cyOnekToB Poccmiickoit denepanyn nocraHoBineHusmu [IpaBurensctBa Poccumiickoit deneparmu B
nopsiziKe, ycraHoBiieHHOM DenepaibHbIM 3aKOHOM 0T 6 oKTAOps 1999 roga N 184-03 "OO6 oOmMX NpUHIMIAX OPraHU3AIMK 3aKOHOMATENBHBIX (IPEICTABUTENbHBIX) H
HCTIOJTHUTENBHBIX OPTaHOB TOCYTapCTBEHHOM BiIacTH cyOBbekToB Poccuiickoii denepannu”.

Crtatbs 42.3. Nogaya u paccmoTpeHue obpalleHU noTpedutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGparienne mOTPeOUTENST MOKET OBITh HAMPABICHO B MUCbMEHHON (hopMe Ha GYMaKHOM HOCHTEIC HIIM B DIEKTPOHHOH (opMe B Opran rocyaapCTBEHHOTO Haa30pa,
WHBIE YIOJHOMOYEHHBIE (eaepanbHble OpPraHbl HCIOJHUTEIBHOW BJIACTH, OpPraH HCIOJHUTENbHOM BiacTH cyOwbekra Poccuiickoit ®enepauuu auO0 OpraH MECTHOTO
CaMOYTIpaBJICHHS.

2. OOpaieHue noTpedUTeNnst MOXKET OBITh HAIPABICHO MO IMOYTE, C HCHOJIb30BaHHEM WH()OPMAIMOHHO-TEIEKOMMYHHKAMOHHON ceTn "MHTepHer", B TOM uucie
o(HIMaIbHOro caifTa OpraHa rocyJapcTBEHHOTO HAA30pa, MHBIX YHOJHOMOYCHHBIX (efepaibHBIX OpPTraHOB HCIOJIHHTENBHOH BIIACTH, OpraHa HCIIOJHUTEIBHOW BIACTH
cyobekta Poccuiickoit ®denepanmmy 160 opraHa MeCTHOTo camoympapieHHst (B cyOwnekrax Poccmiickoii @enmeparum - ropopax ¢enepaabHOro 3HaueHWs Mockse,
Cankr-IlerepOypre u CeBacTomnosne ¢ HCHOJIB30BaHUEM O(PUIIMAILHOTO CaliTa OpraHa MECTHOTO CaMOYIIPABJICHUS B CIIydae, €CIM 3TO MPEAyCMOTPEHO 3aKOHAMHU CyOBEKTOB
Poccwuiickoit @enepanuu - roponos penepanbaoro 3HaueHuss Mockssl, Cankt-IletepOypra u CeBacTonossi), €AMHOTO MOpTalia TOCYJaPCTBEHHBIX U MYHUIMIAIBHBIX YCIyT
00 PErMOHAIBHOTO HOPTaJia TOCYAAPCTBEHHBIX H MyHHIUIAIBHBIX YCIYT, a TAKKE MOXKET ObITh IPHHATO MPH JTNYHOM IPHEME 3asBUTEIS.

3. B MHOTO(GYHKIHOHAIBHBIX IIEHTPAX MPEJOCTaBICHMS TOCYJapPCTBEHHBIX H MyHHIUNAIBHBIX YCIYT MOTYT OCYIIECTBIATHCS IpHeM oOpamieHuil motpebureneil u
KOHCYJIbTHPOBAaHHE IIOTpeOHTeneil 1o BOMpOCaM 3alIMThl HMX IPaB HAa OCHOBAHWH COIJIAIICHUH O B3aUMOAEHCTBHH MeEXKIy MHOTO(YHKIMOHAIBHBIMH I[€HTPaMHU
MPEIOCTaBICHHS TOCYAAPCTBEHHBIX H MyHUIUNAIBHBIX YCIYT U (heepalbHbIMA OpraHaMH MCIIOJTHHUTEILHON BIIaCTH, OPraHaMH IoCyJapCTBEHHBIX BHEOIODKETHBIX (DOHJIOB,
OopraHaMu rocyIapCTBEHHOMU BiacT cyObekToB Poccuiickoit deneparyu, opranaMu MECTHOTO CaMOYIIPaBIICHUSL.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, ycTaHOBMEHHbIX 3aKOHAaMU U UHLIMW HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
Poccuiickon degepauum
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB IOTpeOHTenel, yCTaHOBICHHBIX 3aKOHAMH M HHBIMH HOPMAaTHBHBIMH IIPaBOBEIMH akTamu Poccuiickoii ®enepanuu, mpomasel] (HCIOIHUTENb,
H3TOTOBHUTENb, YNOTHOMOUYCHHAS OPraHU3aIMs HIM YIOJHOMOUCHHBIH HHAMBHAYANbHBIH NpeANpPHHUMATENb, UMIOPTEP) HECET aJAMUHHUCTPATHBHYIO, YTOJIOBHYIO HIH
Ipa’k1aHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOJATENbCTBOM Poccuiickoit Peneparuu.

CraTbs 44. OcywecTBneHe 3aWnTbl NpaB NoTpeduTenen opraHamMmm MeCTHOro camoynpasneHus
(8 pen. PenepanbHoro 3akona ot 22.08.2004 N 122-D3)

B nemsix 3aiuThl npaB MOTpedHUTeNeH Ha TEPPUTOPHH MyHHIMITAIIBHOTO 00Pa30BaHMsI OPraHbl MECTHOTO CaMOYTIPABIICHHS BIIPABeE:
paccMaTpuBaTh 0OpaleHHs MOTpeOUTENeH, KOHCYIbTHPOBATh HX I10 BOIPOCAM 3aIlUTHI IPAB MOTPeOHTENCH;

(8 pen. OenepanbHoro 3akona ot 18.03.2019 N 38-D3)

00palaTeCs B Cybl B 3alUTY IIPaB IOTpeOUTENeH (HEOIPeeIeHHOTO Kpyra moTpebuTeneii);

pa3pabaThiBaTh MyHHIMIIAIBHEIC IPOrPAMMBI I10 3aIUTE IPaB MOTPEOUTENCH.

(a63ar; BBeneH DexnepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)
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ITpu BEIBICHHU 1O OOPAIICHUIO TOTPEOUTEISI TOBApOB (PaboT, yCIIyT) HEHAAIEKalIero KauecTsa, a Takke OMAaCHBIX IS XKU3HU, 3[J0POBbS, HMYIIECTBa IOTpebuTeneil u
OKpY Karoleil Cpeibl OpPraHbl MECTHOTO CaMOYMNpABJICHHSA He3aMeUIMTEIbHO H3BEMAIOT 00 3ToM (elepaibHble OpraHbl MCIOJNHUTEILHON BIIACTH, OCYIICCTBISIONINC
KOHTPOJIb 32 KaUeCTBOM U 6€3011acHOCTHIO TOBApOB (paboT, yCIIyr).

(8 pen. ®enepanbHoro 3axkoHa ot 18.03.2019 N 38-D3)

Yactb TpeThbs yTpaTHia cuiy. - enepanbHblii 3akoH ot 18.03.2019 N 38-D3.

Cratbs 45. NpaBa o6LecTBeHHbIX 06 beAuHEHUI NoTpebuTenen (Mx accoumnaluin, COO30B)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe 0OBEAUHATECS Ha JOOPOBOIBHOM OCHOBE B OOIIECTBEHHBIC 00BEIUHEHHS MOTPeOUTENeH (MX acCOLHAINY, COI03bI), KOTOPbIE OCYIIECTBIIIOT CBOIO
JIeSITEIIbHOCTh B COOTBETCTBUY € YCTaBaMH yKa3aHHbIX 00bEAMHEHUH (MX acCOLMaliid, COI030B) U 3aKOHOAaTeabCcTBOM Poccuiickoit deneparyu.

2. O6mmecTBeHHBIE 00BEJUHEHNS HOTpeOuTeNel (X acCOIUAIIH, COI03bI) AT OCYIIECTBIICHHUS CBOUX YCTaBHBIX IIeJIei BIIpaBe:

ydJacTBOBaTh B pa3paboTke 00s13aTeNbHBIX TpeOoBaHUH K ToBapaM (paboTaM, yciayram), a TaKke IPOSKTOB 3aKOHOB U HHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit
Denepanun, peryIupyonuxX OTHOMECHHS B 00JAaCTH 3alUTHI [IPaB MOTPEOUTENEH;

MIPOBOAUTH HE3aBHCHMYIO JKCIEPTH3y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, ycilyr), a TakikKe COOTBETCTBUS HOTPEOHTENHCKHX CBOWCTB TOBAapoB (padoT, yCIyT)
3asBJICHHOU NPOJaBIaMU (M3TOTOBUTEISIMH, HCTIOTHHUTESIMH) HH(GOPMAIUH O HUX;

OCYILECTBIIATH OOIIECTBEHHbIH KOHTPOJIb 32 COOJII0JIEHUEM TIpaB NOTpeOUTeNeil 1 HANpaBiIATh B OPraH rocy1apCTBEHHOTO HaJ30pa M OPraHbl MECTHOTO CaMOYIIPABIICHUS
nHbopManuIo o GakTax HapyIIeHHH [IpaB HOTpeduTenel U MPOBEeJCHHS IPOBEPKH dTHX (HaKTOB U MPUHATHS B CIydae HX IIOJTBEPIKACHUS Mep I10 IIPECEUCHHUIO HapyIIeHUH
IpaB HOTpeOuTeNnell B Ipeiesax MOJHOMOYMI yKa3aHHBIX OPraHOB, y4acTBOBATh B IIPOBEJICHHU OJKCIEPTH3 HO (akTaM HapyIIeHHH IpaB MOTpeOUTENeH B CBA3U C
obpamteHusiMu notpebuteneit. [Ipu ocyiecTBiIeHHH 0OIECTBEHHOrO KOHTPOJIS OOIIECTBEHHbIE 00beMHEHHS TOTpeOuTeNeil (MX acCOLMAIMH, COI03bI) HE BIpaBe TPeOOBATH
OT M3rOTOBUTENEH (MCIOIHUTENCH, IPOAABIIOB, YIIOTHOMOYEHHBIX OpraHU3alUi WM yIIOTHOMOYEHHBIX HHANBUYAIBHBIX NIPEAIPHHAMATENEH, IMIIOPTEPOB) pEeCTaBICHHE
JIOKyMEHTOB (BBIIOJIHEHHUE JCHCTBHI), 0053aHHOCTH IIPEe/ICTaBICHUS (BBIOIHEHHS) KOTOPBIX [0 TPEOOBAHHIO IOTPEOUTEIS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHGOPMAIHIO O IpaBax MOTPeOUTeNeH U 0 HEOOXOAUMBIX ACHCTBUAX IO 3all[UTe dTHX IIPaB, O Pe3ylIbTaTax CPABHHUTENBHBIX HCCIEIOBAHUH KadecTBa
TOBapoB (paboT, yciyr), a Takke HHYI0 HH(pOpMamuio, KoTopas OyAeT cCHOCOOCTBOBAThH peallM3alliil IIpaB M 3aKOHHBIX HMHTEpecoB mHoTpedureneil. IlyOmmkyemsie
0011IECTBEHHBIMH O0BEJMHEHUSIMU OTpeOUTENEH (MX acCoLMaLUsIMU, COF03aMH) PE3yJIbTaThl CPABHUTENIBHBIX UCCIICA0BAHMN KayeCcTBa TOBApOB (paboT, yciyr) He SBJISAIOTCS
PpeKJIaMoi;

BHOCHTH B (heliepasIbHbIC OpPTaHbl HCIOJHUTEIBHON BIIACTH, OPTaHMW3AIMU INPEUIOKEHHS O IPHHATHHA Mep IO IOBBIICHUIO KadecTBa TOBapoB (paboT, yciyr), IO
MIPUOCTAHOBJICHUIO TPOM3BOJCTBA M PpeajM3allMd TOBApOB (BBINOJIHEHMS pabOT, OKa3aHUS YCIyr), MO0 OT3bIBY C BHYTPEHHErO pPbIHKAa TOBapoB (paboT, ycuyr), He
COOTBETCTBYIOIINX HPEABSBISCMBIM K HUM U yCTaHOBICHHBIM 3aKOHOaTenbcTBOM Poccuiickoit denepaiiii 0 TEXHUYECKOM PEryIHPOBAaHHU 00513aTeIbHBIM TPeOOBaHUSM;

BHOCHTb B OpraHbl IPOKYpaTypsl M (QenepaibHble OpPraHbl HCIONHHTENPHOW BJIACTH MaTepHANbl O IPHUBJICYEHHH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIOIINX
IIPOU3BOJCTBO U DPEAJIU3ALHUI0 TOBApOB (BBIIONHEHUE PabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX IPEAbABISIEMBIM K HUM OOs3aTelIbHBIM TPEOOBAaHUSIM, a TaKKe
HapyUIAOIIUX [1paBa OTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU ¥ MHBIMU HOPMAaTHUBHBIMHU IIPABOBBIMU akTamMu Poccuiickoii denepannm;

o0pamaTsCst B OpraHbl IPOKYPaTyphl ¢ IPOCEOaMU MPHHECTH MIPOTECTHI O IPU3HAHUH HEICHCTBUTEILHBIMY aKTOB (peiepaIbHBIX OPTaHOB UCIIOJIHUTEIBLHOM BIACTH, aKTOB
OpraHoB MCHOJIHMTENILHOM BiacTu cyObekToB Poccuiickoit @enepanyy U akTOB OPraHOB MECTHOTO CaMOYIPABJICHUS, NPOTHUBOPEYAIMX 3aKOHAM M UHBIM PEryJHpPYIOLM
OTHOUIEHMS B 00JIaCTH 3aIIUThI IPaB MOTpeOUTENEil HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit ®enepanuu;

o0pamaTsCst B CyBI ¢ 3asBICHUSIMY B 3all[UTy IPaB HOTpeOUTeNel 1 3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeOHTeNei (TPyIIIbl HOTpeOuTelel, HeONpeAeIeHHOrO Kpyra
norpeduteneit);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTrO HaJ30pa B (POPMUPOBAHUM OTKPHITHIX M OOIIEAOCTYIHBIX TOCYJapPCTBEHHBIX HMH(OPMALMOHHBIX PECYPCOB B
o0J1acTH 3aIUTHI IIpaB HOTpeOuTeNel, KadecTBa M 0€30IIaCHOCTH TOBApOB (PaboT, yCIIyT).

(a03a1 BBenen dexnepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

CrtaTtbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeaeNeHHOro Kpyra notpeéurenen
(8B pen. OepepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opras rocyIapCTBEHHOTO Haa30pa, OPraHbl MECTHOTO CaMOYIIPABJICHUs, OOIIeCTBEHHbIE 00beIMHEHHs OTpeOuTeNeil (MX acCOLMAINK, COI03bI) BIPaBe NPEAbSBISITH
UCKH B CyAbl O MPEKPAIICHUH TPOTUBONPABHBIX ACHCTBMIl W3TOTOBHTENS (MCIOJHHUTENS, MHPOJABLA, YHOTHOMOYCHHOH OpraHM3alUM WM YIOJHOMOYCHHOTO
MHANBUYaTbHOTO NPEIMPHHUMATENIS, HMIIOPTEpa) B OTHOIICHUH HEONPEIEICHHOTO KPyra MOTpeOuTeNeH.

(gactb mepBas B pen. DenepansHoro 3akoHa ot 18.07.2011 N 242-D3)

Ilpy ynOBIETBOPEHHH TaKOrO HMCKa Cy[ OOsA3bIBAacT IPABOHAPYIIHTENS IOBECTH B YCTAHOBICHHBIH CYy/IOM CPOK 4epe3 CpeJCTBa MAcCOBON MH(OPMALUM WIM MHBIM
CrocoOOM JI0 CBEJICHUS NOTPEOUTENCH pellleHne Cya.

BcerymnuBiee B 3aKOHHYIO CHIIY pelIeHHe CyAa O IPU3HAHHWY JEHCTBHI H3TOTOBHUTENS (MCIIOJIHHUTENS, IIPOJaBIia, YIIOJIHOMOUYSHHONW OpraHU3aliy MM YIIOJTHOMOYEHHOTO
MHANBUYaJIbHOTO TpPEIPUHIMATENs], MMIOPTEPa) IPOTHBONPABHBIMU B OTHOIICHUH HEONPE/CICHHOrO Kpyra MmoTpebutereil 00s3aTeNbHO I Cy/la, PaCCMaTPHBAIOIIETO
UCK MOTPEOUTENs O 3allUTEe €ro IpaB, BOSHHUKIIHX BCIEACTBHE HACTYIUICHHS I'Da)KIaHCKO-NPABOBBIX MOCIEACTBUN ACHCTBUH H3rOTOBHUTENS (MCHOJHHUTENS, MPOJABIIA,
YIIOJTHOMOYESHHOH OpraHW3allii WIH YIOJHOMOYCHHOTO WHIMBHIYaJbHOTO INpeANpHHHMATENS, UMIOpPTEpa), B YaCTH BOIPOCOB, MMENH JIM MECTO TaKHe AEHCTBHS U
COBEpILICHBI JIM OHM M3TOTOBUTENEM (WMCIIONHUTEIEM, IPOJABLOM, YMOJHOMOYEHHOH OpraHM3aluedl WM YHOJHOMOYCHHBIM HHIMBHAYAIbHBIM IPEANPHHHMATEINCM,
HUMIIOPTEPOM).

OIHOBPEMEHHO C Y/OBICTBOPEHHEM HCKA, INPEHBSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM MOTpeOuTeNel (MX accomualMed, COI030M), OpraHaMH MECTHOTO
CaMOyINpaB/ICHHsI B MHTEPECax HEOIMPEIENCHHOT0 Kpyra HoTpeOuTeneil, CyJ NPUHHUMAET PELICHHE O BO3MEIICHHH OOIIECTBEHHOMY OOBEAMHCHMIO MOTpeduTenei (ux
ACCOLHAIINH, COI03Y), OPraHaM MECTHOTO CaMOYIIPABJICHHs BCEX MOHECEHHBIX 110 JIETy CyJeOHbIX U3JEPKEK, a TAK)Ke HHBIX BO3HUKIIHUX [0 OOpAIeHHs B CY/ U CBA3AHHBIX C
paccMOTpeHHeM JieNna HeOOXOIUMBIX PacXoloB, B TOM UHCIIE PACXOAOB Ha MPOBEICHHE HE3aBHUCHMOI JKCIIEPTU3BI B CIIydae BEIIBJICHUS B pe3yJIbTaTe MPOBEICHHS TaKOi
9KCIEPTHU3bI HapyIIEHHs 00s13aTeIbHBIX TPeOOBaHUIT K TOBapaM (paboTam, yciiyram).

Ipe3unent
Poccuiickoit @eneparun
B.EJIbIIUH
Mocksa, Jlom CosetoB Poccun
7 despans 1992 rona
N 2300-1
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