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3akoH P® ot 7 ¢peBpasnst 1992 r. N 2300-1 "O 3amgure npaB rnorpedutesieit” (¢ U3MeHeHUSIMUA U
JIOTIOJTHEHHUSIMMU)

C u3MeHeHHSIMH U JAOIIOJIHEHUAMMU OT:

2 utonHs 1993 r., 9 siHBaps 1996 r., 17 nekabps 1999 r., 30 mekabps 2001 r., 22 aBrycra, 2 Hosi0ps1, 21 gekabpst 2004 t.,
27 wtons, 16 okTsi6ps, 25 Hosdps 2006 t., 25 okTadps 2007 r., 23 utons 2008 r., 3 utons, 23 Hos6pst 2009 r., 27 uroHH,
18 utonst 2011 r., 25 urons, 28 utonis 2012 r., 2 urons, 21 aekabps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 urosns 2016
r., 1 mas 2017 r., 18 anpeuisi, 4 utons, 29 utonst 2018 1., 18 mapra, 18 utons, 2 gekabps 2019 r., 24 anpesns, 31 urons, 8,
22 nekabps 2020 r., 11 uronst 2021 1., 1 mas, 14 urons, 5 aekabps 2022 r., 4 asrycra 2023 r., 8 aBrycra, 28 mekabps
2024 1., 1, 7 anpens, 24 wtons, 7, 23, 31 utons, 15 oktsa6ps, 28 nexkadbps 2025 r., 26 utoHs, 26 utosns, 4 asrycra 2026 T.

Hacrosiijuii  3akOH peryivMpyeT OTHOIIEHHWs, BO3HHUKAIOIIMe MeXAy T[oTpedurensMd WU
W3rOTOBUTEJISIMU, UCTIOJIHUTE/ISIMU, UMIIOpTepaMu, Mpo/aBliaMy, BiiaZie/ibllaMy arperaTopoB WHbopMalum
0 ToBapax (yc/yrax) Tpy MpojjaXke TOBApOB (BBIMIOJHEHUHM PabOT, OKa3aHWM yCJIyT), yCTaHAB/IWBAET TIpaBa
notrpebuTesiell Ha TMpuoOpeTeHHe TOBAapoB (paboT, YC/Iyr) Hajjiexalero KauecTBa W 0e30racHBIX st
JKU3HH, 3/10POBbsi, UMYIL]eCTBa TIOTpeOuTesnell U OKpYy»Katollleld cpe/ibl, TIoydeHre WHPOPMAL[MK O TOBapax
(paborax, ycmayrax) u 00 WX M3rOTOBHUTENSAX (MCTIONHUTENSX, MPOJABLAX), O BafesbllaX arperaropoB
vHpopmaluu 0 ToBapax (yciayrax), MpocCBellleHHWe, TOCY/lapCTBEHHYI0 M OOIeCTBEHHYIO 3alllUTy UX
VMHTepecoB, a TaKKe ornpe/ie/sieT MeXaHU3M peasiM3aliii STUX MpaB.

OCHOBHBIE TIOHSITHSI, UCTI0/Ib3yeMble B HACTOSIII[EM 3aKOHe:

noTpeouTe/ b - TPAXKJAHWH, WMEIOIIMA HaMepeHHe 3aka3aTh WM T1puobpectd b0
3aKa3bIBAIOIINM, TIPUOOPETAIOIINIM WM UCITO/Ib3YIOU[HI TOBaphbl (paboThl, YCAYTH) UCK/IIOUUTETBLHO [JIs
JIMYHBIX, CEMEMHBIX, JOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYIIeCTB/IEHUEM TpeJIPUHIUMATE/TECKON
JlesiTe/TbHOCTH;

HU3rOTOBUTE/Nb - OpPraHM3allis He3aBUCHMO OT ee OpraHM3allMOHHO-TIPaBOBOM (OpMbBI, a TaKxe
VH/IMBU/yaIbHBIA TIpeATIPUHUMATE/Th, TIPOM3BO/SIIIME TOBAPHI /Il peamn3aly roTpeOuTesiM;

HCIOJIHUTE/b - OpraHu3alvsi He3aBHCHMMO OT ee OpraHU3al[MOHHO-TIPaBOBOM (OPMBI, a TaKxkKe
WH/IMBU/yaIbHBIA TIpeATIPUHUMATE/Tb, BBITIOMHSOL[HMe paboThl WM OKa3bIBaKOIMe YC/IYTH MOTpebuTesissm
I10 BO3ME3/IHOMY [IOTOBOPY;

nmpojaBel] - OpraHu3alis He3aBUCHUMO OT ee OpraHW3aljMOHHO-TIPaBOBOM (OpMBI, a Takke
WH/IMBU/YalbHBIA TIpeATPUHUMATe b, peajn3yIole TOBAphl TMOTPeOUTeNsIM TIO [IOTOBOPY KYTLIH-
TIPOJAXKHU;

ab3a11 ceIbMOM yTpaTui CUY;

HeJOCTAaTOK ToBapa (padoThl, yC/Jyru) - HECOOTBETCTBHEe ToBapa (paboThl, YCIyTH) WK
o0si3aTe/IbHBIM TPeOOBaHUSAM, TIPEAYCMOTPEHHBIM 3aKOHOM /MO0 B YCTAHOBJIEHHOM WM TIOpsifike (B TOM
YKC/ie HEeBBINOSHEHWe TIPYM TIPOJa)ke WM MCIO/b30BAaHUU OT/eNIbHBIX BH/IOB TEXHUYECKH CJIOXKHBIX
TOBAPOB C TPe/IBApUTE/IbHO YCTAaHOBIEHHBIMU TIPOrpaMMaMU [Ijisl 3/IEKTPOHHBIX BBIYUCTUTE/IbHBIX MallluH
TpeGOBaHMi, yCTaHOB/IEHHBIX MyHKTaMu 4.1 1 4.2 ctaThu 4 HacTOsIIIero 3akoHa), WK yCJIOBUSM ZIOTOBOPA
(MpU UX OTCYTCTBUU WA HETIONIHOTE YC/IOBUN OOBIYHO TIPEIbSBISEMbIM TPeOOBAaHUSAM), WIH TIeJIIM, [IIsI
KOTOpBIX TOBap (paboTa, yciyra) Takoro pozia 0ObIUHO MCIONB3YeTCs, WM LieisiM, O KOTOPBIX TpOo/aBel]
(vcnonHUTENb) OBLT TIOCTaB/IEH B U3BECTHOCTH MOTPeOUTeIeM TP 3aK/IFOUeHUH [IOTOBOPa, WM 00pasuy u
(W111) oTTHMCaHUIO TIPU TIPOZIaKe ToBapa Io 00pa3iy u (M/K) 10 ONHUCaHUIO;

CYLIIECTBEHHBIH HeJ0CTAaTOK ToBapa (paboThl, ywIyru) - HEYCTPaHUMbBIA HEJOCTAaTOK WJ/IH
He/I0CTATOK, KOTOPBI He MOXKeT ObITb ycTpaHeH 6e3 Hecopa3MepHBIX PacxXo/[0B WM 3aTpaT BpeMeHH, WIH
BBISIB/IIETCSI HEOJJHOKPATHO, WM TIPOSIBJISIETCS BHOBB T10CJ/I€ €r0 YCTPAHEHWS, WM ApYyrue Mojo0HbIe
He/I0CTaTKY;

0e3omacHoCTh TOBapa (paboTsl, ycayru) - 6e3omacHOCTh ToBapa (paboThl, YCIyTH) A/ XKU3HH,
3[10POBbsI, UMYII[ECTBA MIOTPeOUTeNst U OKPY)KAroLLel Cpefibl TIPYU OOBIUHBIX YCJIOBUSIX €r0 MCI0/b30BaHuS,
XpaHeHWsl, TPAHCTIOPTUPOBKU W YTW/IM3AllUM, a TakKe 0e30MacHOCTb TPOI[ecca BBITIOJTHEHUSI PabOThI
(oka3zaHus yCIyTrh);

yHO/ITHOMOUYEeHHAass U3roToBuTe/ieM (MpPoJaBI0OM) OpPraHu3alus WA YIOJTHOMOYeHHbIH
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U3roToBHTE/IeM (MPOJABLIOM) HMHAUBHAYA/ILHbIA NpeANpHHHUMAaTe/Nb (Jajiee - YyNOJTHOMOUEHHasi
opraHu3anys WIM YNO/JHOMOUYEHHbIN WHANBHU/Yya/IbHBIA NpeANpPpUHUMATe/Nb) - OpraHu3alus,
OCYLIEeCTB/SAIOLLAsl OMpeZie/ieHHYI0 [1eATellbHOCTb, WM OpraHu3alusi, CO3[laHHasg Ha TeppUTOPUU
Poccutickoit ®Pepnepauyyd U3rotoBuTesnieM (MPOAABLIOM), B TOM YKC/ie WHOCTPAHHBIM W3TOTOBUTE/IEM
(MHOCTpaHHBIM TIPO/ABLIOM), BBITOHSAIOIIME OfpejeneHHble (YHKIMM Ha OCHOBaHWMU [JOTOBOpa C
W3roToBUTeNEeM (TIPOJIABIIOM) W YIOJIHOMOUEHHble WM Ha TPHUHSTHE U YAOB/IE€TBOPeHUWEe TpebOBaHUM
rnorpebuTesieli B OTHOIIEHWM TOBapa HeHaJjieXalllero KauectBa, JiMOO  WHAWBU/YabHBINA
rpeAnpyHUMare/ib, 3aperucTpUPOBaHHbIM Ha Tepputopuu Pocculickoit ®enepauyd, BbITOTHSOLUAN
orpesieseHHble (YHKIMM Ha OCHOBAaHWU [JOrOBOpPA C HW3rOTOBUTe/NeM (MpOJaBLiOM), B TOM YHCJIE C
WHOCTPAaHHBIM M3rOTOBUTEe/IeM (MHOCTPAHHBIM TIPOZAABIIOM), W YIIOJIHOMOYEHHbIM UM Ha TIPUHSTHE U
yZAOBIeTBOpeHUe TpeOOoBaHUM MOTPeOuTe /el B OTHOLLIEHUH TOBapa HeHa/|jieXall[ero KauecTBa;

HMIIOPTEp - OpraHu3alus He3aBUCHMMO OT  OpraHM3allMOHHO-TIPABOBOM  (OpPMBI WU
VHJWBUYyaNbHbIN TIpeJIIpUHMMATeNb, OCYLECTB/SIOIIMe WMIOPT ToOBapa [J/s ero Ioc/eAyrolei
peanusauyu Ha Tepputopun Poccuiickor Penepaniyy;

B/1ajiesien] arperaropa uH¢opmaiuu o ToBapax (ycayrax) (masee - BJajeser] arperaropa) -
OpraHu3alsi  He3aBUCMMO OT  OpPraHM3al[MOHHO-TIPaBOBOM  (opMbl MO0  WHAWUBUAYa/IbHBIN
rpeJIipUHUMaTeb, KOTOpPbIe SIBJISIIOTCS Biafie/ibliaMu TIPOrpaMMbl /IJisl 37IeKTPOHHBIX BBbIUKMCIUTETbHBIX
MaimmH u  (WwiM) BAajenbllaMM caiWta W (WIM) CTpaHUWI[bl caiita B  HH(OPMAI[MOHHO-
TeJIeKOMMYHUKAIL[MOHHOW ceTn "VIHTepHET" W KOTOpbie TPefOCTaB/SIOT IOTPEeOUTENI0 B OTHOLIEHUH
orpe/ieJIeHHOTO ToBapa (yC/Iyry) BO3MOXXHOCTb OZJHOBPEMEHHO 03HAaKOMUTBLCS C MPeZJIo’KeHUeM IpoziaBLia
(ucronHuTeNs) O 3aK/IOUEHHWH [I0roBOpa KYyIUIM-TIPOAAKKM ToBapa (JOroBopa BO3MEe3[HOTO OKa3aHHUs
yCJ/IyT), 3aK/IHOUWTh C TPOJAaBLIOM (WCIIOJIHUTE/NEeM) [O0rOBOpP KYyIUIM-TIPOZA&XKH ([OroBOP BO3Me3IHOIO
OKa3aHusl yCIYyT), a TakKe TPOM3BECTU Ipe/BapUTE/IbHYIO OIJaTy yKa3aHHOro ToBapa (YCIyru) myTem
Ha/IMYHBIX PacyeToB MO0 TIepeBo/ia JIeHeXXHbBIX CPeZCTB BaJe/blly arperaropa B paMKaxX MpPUMeHsSIeMbIX
dbopM Oe3HATMUHBIX pPAaCyeTOB B COOTBETCTBHMM C MyHKTOM 3 cratbk 16.1 Hactosiero 3akoHa |
®enepanbHbiM 3akOHOM OT 27 utoHs 2011 rogma N 161-®P3 "O HauMOHA/ILHOM TIaTeXHOM cucteme”. B
LefsIX HacTosAlero 3akoHa K BiaZiesiblly arperatopa IIpUpaBHMBAeTCsl OMepaTop IOCpeAHUYeCKOU
1UbpoBol M1aTdopMbl, OmpeziessieMblii B coOTBeTCTBUM € DezmepanbHbiM 3akoHOM "OO OTAEIBHBIX
BOIpOCax peryaupoBaHus TuiaT(opmMeHHOM 3KOHOMUKU B Poccutickoit @esepaiuu” (masee - oreparop
rocpeJHUUeCKOM LU(POBOI MIaTHOPMBI).

I'nasa I. O01ue 1o/10)KeHus

Crarbs 1. [IpaBoBOe pery/iMpoBaHuie OTHOIIIEHUH B 00/1aCTH 3allUThI TIPaB TOTpeOuTe e

1. OTHoIeHus1 B 06/1aCTH 3all[UTHI TpaB MOTpeOuTesnell peryaupyroTcs ['pakAaHCKUM KO/IeKCOM
Poccuiickoii ®ejepaliviy, HaCTOAIMM 3aKOHOM, APYTUMU (pe/lepa/ibHBIMU 3aKOHaMU (Jjajsiee - 3aKOHBI) U
MPUHUMAaeMbIMM B COOTBETCTBUM C HUMM WHBIMHM HOPMATHMBHBIMM [PaBOBBIMH akKTaMu Poccuiickoit
DesepaLuy.

2. IlpaBurtensctBo Poccutickoit ®enepaliui He BIipaBe TOpydYarb (pejepanbHbIM OpraHam
WCTIO/THATE/IbHOW B/IaCTH NPUHUMATh aKThl, COZIepIKalllieé HOPMBI O 3all[UTe TIpaB MoTpeOuTe e,

ITpaButensctBo Poccuiickoii defepaiiiyd BIIpaBe W3[aBaTh /il TOTpeOHWTeNsT W TPOZABIA
(U3roTOBUTEIS, UCTIOTHUTEJISI, YIIOJTHOMOUEHHOW OpraHU3al[ui WK YIIOJHOMOUEHHOTO WHAUBU/Ya/IbHOTO
TIpeATNpUHUMATeIsi, UMIIOPTepa, Bjajiefiblia arperatropa) rMpaBusa, oOsi3aTenbHble TIPU 3aK/IHOUEHUH U
WCTIO/THEHUM TYOJIMUHBIX ZIOTOBOPOB  (ZIOTOBOPOB PO3HUUHOW KYIUIU-TIPOJ@XKH, SHEProCHaOKeHMS,
JIOTOBOPOB O BBITTOJIHEHUH paboT ¥ 00 OKa3aHUM YCIIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Crartbs 2. MexxayHapogHble 1oroBopsl Poccuiickoit ®efepauyu

1. Ecmu mexxayHapoAHbeiM AoroBopoM Poccuiickort @efepaliid yCTaHOBJ/IEHbI HHbIE TpaBWia O
3alUTe TIpaB TOTpeOuTesel, yeM Te, KOTOpbIe TPeAyCMOTPeHbl HACTOSIIUM 3aKOHOM, TPUMEHSIOTCS
rpaBW/ia MeXXAyHapOJHOTO 10r0BOpa.
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2. PellleHusi MeXTOCYJZAPCTBEHHBIX OpraHOB, TIPUHATbIE Ha OCHOBAHWU  TIOJIOXKEHUH
MeXAyHapoAHbIX A0roBopoB Poccuiickoit ®Pezsepaijui B WX UCTOMKOBaHUM, TIPOTUBOpeEUAIlieM
Konctutyuun Poccutickoii ®efjepauiy, He Mofjexxar ucronHeHuto B Poccuiickoit @epepaiuu. Takoe
MIPOTUBOPEUHE MOXKET ObITh YCTAHOBJIEHO B TOPSJKe, OTpe/e/ieHHOM (efiepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Ctatbs 3. [IpaBo noTpebuTesneil Ha IpOCBellieHHe B 00/1aCTH 3all[UThI TTPAB MOTpebuTesTei

1. IIpaBo moTpebuTesielt Ha MpoCBelleHe B 00/1aCTH 3alUTHI TTPaB TIOTpebuTesell 0becreurnBaeTcst
MOCPEe/ICTBOM  BKJTFOUEHHMSI  COOTBETCTBYHOIIUX TpeboBaHuii B  (efepasibHbie  TOCY/apCTBEHHbIE
obpa3oBaresibHble CTaHJAPThl M 00Opa3oBaTe/lbHblE TIPOTPAMMBI, a TaKXKe TOCPeJCTBOM OpraHM3aluu
cucteMbl MHGOPMALUK 1TOTpebuTesielt 00 WX MpaBax U 0 HEOOXOAUMBIX [IEMCTBUSX T10 3all[UTe STUX MPaB.

2. B pensix peanu3anyu TipaBa MoTpeOuWTenell Ha MpocBeljeHWe B 00/1aCTH 3aliyThl TIpaB
rorpeOuTesIel OpraH roCyJapCTBEHHOTO Ha/i30pa OCYIeCTB/sseT (OpPMHUPOBaHKUe U BeJileHWe OTKPHITOTO U
0011]e/[OCTYITHOTO rOCY/[apCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00/1acTy 3allUThI TIpaB MOTpeOuTee,
KauectBa M 0Oe3omacHoCTH TOBapoB (paboT, yciyr) B TIOpsiiKe, yCTaHOBJIeHHOM IIpaBUTe/NbCTBOM
Poccutickoit degeparym.

Crarbs 4. KauectBo ToBapa (paboThl, yCayru)

1. TIpogaBer; (McronHUTENb) 00si3aH TepeiaTh MOTPeOUTe0 ToBap (BBIMOJHUTL paboTy, OKa3aTh
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOrOBOPY.

2. Tlpyu OTCyTCTBHMM B [OTrOBOpe YC/IOBHM O KadecTBe ToBapa (paboThl, YCIyrH) MpojaBeil]
(ucnonHuTenb) o00si3aH  TepefaTh MOTpeOMTeNt0 TOBap (BBINOMHMTH pPabOTy, OKasaTb YC/IyTY),
COOTBETCTBYIOIIUNA OOBIYHO TIPEbsIB/IsIEMbIM TPeOOBaHUSIM U TIPUTOAHBIN /IS Liesield, [jisk KOTOPbIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIOIB3YeTCs.

3. Ecu mipogaBer] (MCIO/IHUTENTh) TIPYU 3aK/IFOUeHWH JI0TOBOpa ObUT TIOCTaB/IeH MOTpebuTeneM B
M3BECTHOCTb O KOHKDETHBIX Le/isiX NpuobpeTeHrsi ToBapa (BBINOSHEeHUs pabOoThI, OKa3aHWs YCIyTH),
nipoiaBer] (MCTIOMHKTe/b) 00s13aH TiepesiaTh MOTpeduTet0 ToBap (BBIMOJHUTBL paboTy, OKa3aTh YCIyTy),
TIPUTO/HBIN /1J151 UCTIONTb30BaHUS B COOTBETCTBUU C ITUMU L@TISIMHU.

4. Tlpu npoja>ke ToBapa 1o 00pa3iy u (WIM) OINMMCaHUIO Mpo/jaBel] 00s13aH nepeaTh MOTPeOUTe 0
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/1) OMUCAHUIO.

4.1. Tlpu mpojaxke OT[eNbHBIX BUJOB TEXHUYECKH CJIOKHBIX TOBapOB C TIpeJBapUTE/IbHO
YCTAHOBJIEHHBIMM  TPOrpaMMaMM  JI/I1  3JIEKTPOHHBIX  BBIUMC/IUTE/IbHBIX ~ MAIllUH  TIOTpPeOuTe 0
obecrieurBaeTCsi BO3MO)KHOCTb HCIT0/Ib30BaTh OT/e/IbHbIe BU/bl TEXHWYECKH CJIOKHBIX TOBApOB C
Tipe/[BapUTe/IbHO YCTaHOBIEHHBIMHU TTPOrPaMMaMHU ZIJisl 3IeKTPOHHBIX BbIUMC/IUTE/LHBIX MaIlMH, CTPaHaMU
TIPOMCXOXKIEHUsI KOTOPBIX SIBASIOTCS Poccuiickas deneparvst Wi Apyrue TOCYJapCTBa - UieHbI
EBpa3uiickoro sKOHOMHUYeCcKoro coro3a. [lepeueHb OT/eNbHBIX BUIOB yKa3aHHbIX TEXHUUECKH CJIOXKHBIX
TOBapOB, TIOPSIIOK COCTaBIeHWsI W BeJIeHUSI TIepeuHsi MpOrpamMm [jisi 37IeKTPOHHBIX BBIUMC/IUTETBHBIX
MallliH, CTpaHaMH1 MPOUCXOX/eHUsI KOTOPbIX siB/isitoTcst Poccuiickas @efjepalusi wiv Jpyrve rocyapcrsa
- usieHbl EBpa3uiickoro S5KOHOMUYECKOTO CO03a U KOTOPhIe JIO/KHBI OBITh TIPeABAPUTETHEHO yCTaHOB/IEHBI,
Y TIOPSIZIOK WX TPeJJBAPUTEIbHON YCTAaHOBKH, BK/TI0Yast TpeOoBaHUs K (QYHKIMOHUPOBAHHIO, OTIPeAeISIOTCS
[TpaButenscTBOoM Poccuiickoit Defepariyu.

[IpenBapuTe/NbHO YCTaHOB/IEHHBbIE TIPOTPAMMBbI /il 3IEKTPOHHBIX BBIUYMC/IMTEbHBIX MallliH,
WCTIONb3yeMble TIOTpeOWTesleM Ha OT/e/IbHBIX BUAAX TeXHUUECKHW CJAOKHBIX TOBAapoOB [ JOCTyMHa K
vHpopMaLM Ha caltax B HH(OPMALMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTh "VIHTepHeT", [O/KHBI
obecrieurBaTh BO3MOYKHOCTB MCITO/Ib30BaHUs Oe3 I0TIO/THUTE/TbHBIX HAaCTPOeK (110 YMOTUaHHI0) TIOMCKOBOM
CUCTeMbl, CTPaHOM TIPOMCXOKEeHHWs1 KOTOpol siBisieTcst Poccuiickas Pesepaliyisi Wy Apyrue rocyAapcraa -
ysieHbl EBpPa3uiicKoro SKOHOMHUYeCKOTO COI03a, B TIOPsi/IKe, ycTaHOB/IeHHOM [IpaBuTenbcTBoM Poccuiickoit
depeparun. TpeboBaHUs K yKa3aHHOMN MOMCKOBOUM CHCTeMe U TIOPSIJIOK ee OTpe/ie/IeHHsl yCTaHABIMBAIOTCS
[TpaButenscTBOM Poccuiickoit egepariyu.

[IpenBapuTe/NbHO YCTaHOB/IEHHBbIE TIPOTPAMMBI /il €KTPOHHBIX BBIUYMC/IMTEbHBIX MallliH,
WCTIO/Tb3yeMble MOTpebuTeieM Ha OT/le/TbHbIX BU/IaX TEXHUUYEeCKH CJIOXKHBIX TOBApPOB, AOJDKHBI B TOM UHC/Ie
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BKJIIOUaTh MHOTO(YHKIIMOHAIBbHBIN cepBUC 0OMeHa nH(opMaliyei, a Takke MPOrpamMmy JJist 37IeKTPOHHBIX
BBIUMC/IUTE/ILHBIX MAIlMH, KOTOpasl MpejHa3HaueHa Jjis OWCKa, IPOCMOTpa U NpUoOpeTeHus MporpaMm
JUIST  97IeKTPOHHBIX BBIUYMC/UTEBHBIX MalllMH, TPUMEHSIEMbIX TOTpeOUTeNssMA C HWCTOIb30BaHUEM
TEeXHUUECKU CJIOKHBIX TOBApOB (Jasiee - e[UHbIA Mara3vH MPUIOKEHUH), U QYHKIMOHUPOBaHWE KOTOPOH
OCYILIeCTB/ISIETCSI C Y4YeTOM OCHOBHBIX TIPUHLIMIIOB, YTBep)KAaeMbIX (pefepasbHBIM  OpPraHOM
WCTIO/THATE/ILHOW BJ/IACTH, OCYIIECTB/ISIONUM (DYHKIIMM TI0 BbIPAOOTKe W peayu3aljudl roCyapCTBEHHON
MOJIUTUKA ¥ HOPMAaTHWBHO-TIPABOBOMY DeryMpoBaHHI0 B cdepe WH(POPMAILMOHHBIX TEXHOJIOTHM.
denepanbHbIA OpraH UCTIOTHUTETbHOM BJIaCTH, OCYIIECTBIISIONUHN (QYyHKIMU 110 BRIPAOOTKE U peanu3aliiu
rOCY/IJapCTBEHHOM TIOJIMTUKM W HOPMAaTHBHO-TIPABOBOMY Dery/JMpOBaHUI0 B cdepe HMHGMOPMALIMOHHBIX
TEXHOJIOTWH, TaKKe YTBEP)KJAeT TMepeuyeHb TPOrpaMM /il 3/IEKTPOHHBIX BbIUMC/IUTEIBHBIX MAIlIUH,
pa3MelljaeMbIX B eJUHOM Mara3uHe TIPUIOKeHUM B 00s13aTe/TbHOM TTOPsI/IKe.

4.2. Tlpu mposake W UCIO/Ib30BaHUU OT/E/IbHBIX BUJIOB TEXHUUYECKH CJIOKHBIX TOBAapoB C
TIpeJIBApUTETFHO YCTAaHOBIEHHBIMU MPOTPaMMaMU JIJIsl 37IeKTPOHHBIX BBIUMC/IUTE/TbHBIX MAIllMH, BK/TIOUast
eIMHBIN Mara3uH MPUIO)KeHHH, 00eCreunBaeTCss OTCYTCTBHE C/IeYIOLIUX YC/IOBUI:

1) mpuBOASIMX K OTpaHUYEHHUI0 BO3MOXKHOCTH TPHOOpeTeHHs (YCTaHOBKH) TIPOTPaMM  [iJist
3JIEKTPOHHBIX BBIUMC/TUTE/TBHBIX MAILIUH C UCTI0/Ib30BaHUEM e/IMHOTO Mara3uHa MpUIOXKEeHUH;

2) TIpUBOJAIIMX K OrPAaHUYEHHI0 WM HEBO3MOXKHOCTU WCIOb30BaHUSl (DYHKLIMOHATBHBIX
BO3MOKHOCTeU TIpeJjBapuUTe/lbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HACTOSAIIEN CTaTbU
TIPOTPaMM [I/IsI 37IEKTPOHHBIX BBIYMC/IUTETbHBIX MalllMH, BK/IHOUYasi eJUHbIN Mara3uH MPUIOKeHUH, a TaKKe
MporpaMM  [i/Isl  37IEKTPOHHBIX ~ BBIUMC/IUTE/BHBIX ~MalllMH, TPUOOpPeTeHHBIX (yCTAHOB/IEHHBIX) C
WCTIOb30BaHUEM eMHOT0 Mara3vHa TIPUJIOKeHWM (B TOM UHC/ie YCIOBWH, OrpaHUUMBAIOIIUX TIOMCK,
0oOHOB/IEHME TPOrpaMM [ijisi 3JIeKTPOHHBIX BBIYMC/MTEIbHBIX MaIlMH, YIIpaB/eHHe WX HaCTPOMKAMH,
obecrieueHre B3aUMOJEWCTBUSI C TOTPeOWTeNsIMH, HarpaBlieHHWe WM YBeJOMJIEHUH, YC/IOBUH,
NIpeZlyCMaTpHUBAIOLIUX MPUMeHeHHe 0COObIX TpeOOBaHUM K (HOPMUPOBAHUIO 11€H Ha YCIYTH, OKa3biBaeMble
B paMKax eJWHOT0 Mara3uHa TPWIOXKEHWH WM TIPU MCII0/b30BaHUK TIPOTPAMM IJisi 3JIEKTPOHHBIX
BBIUMC/IUTE/ILHBIX MaIllMH, TTPUOOpeTeHHBIX (YCTAaHOBJEHHBIX) C HWCIO/Ib30BaHUEM €JUHOr0 Mara3wHa
MIPUJIOKeHUM, MO0 TIPUBOJAIIMX K OTPaHWYeHHI0 (YHKLMOHATBHBIX BO3MOKHOCTEH TeXHUUYeCKH
CJIOKHOTO TOBapa MPH UCIIO/Ib30BaHUH MTPOrPaMMBbI /IJ1s1 37IEKTPOHHBIX BHIUMCTUTETbHBIX MAllI|H);

3) TpPUBOAAIIMX K OrPaHUYEHHUIO CIOCOOOB OIUIaThl C WCIOJb30BaHWEM €JWHOr0 Mara3uHa
TIPUIO>KEHUH TIpY  TIpuoOpeTeHWH (YCTAHOBKE) M HCIOMb30BaHWUM TMPOTPaMM [l 3JIEKTPOHHBIX
BBIUNC/IATE/IbHBIX MaIllVH.

5. Ecim 3akoHaMHM WM B yCTAHOBJEHHOM UWMH TIOpsIZIKE TIPeJyCMOTPEHbI 00si3aTe/bHble
TpeboBaHus K ToBapy (pabore, yciiyre), ipojaBel] (MCTIOMHUTEb) 00si3aH TepefaTh TOTPeOUTeNI0 TOBap
(BBITIOJTHUTB paboTY, OKa3aTh yC/IYyTy), COOTBETCTBYIOL[UM 3TUM TPeOOBaHUSIM.

Crarbss 5. IlpaBa U 00sS3aHHOCTM U3rOTOBUTENS (UCIO/MHUTENS, TIpojaBlia) B 00sacTu
yCTaHOBJIEHUsI CPOKa C/Ty>KObI, CPOKa rOHOCTH TOBapa (paboThl), a TakKe TapaHTUHHOTO
Cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpeaHa3HaueHHbIN [Jis [AJUTETHHOTO HCTIONb30BaHUs, W3TOTOBUTE/b
(vcrosTHUTEb) BIIPaBe YCTAHABIMBATH CPOK CAYXKOBI - TIepHOJ, B TeueHWe KOTOPOTO W3rOTOBUTE b
(ucronHUTENB) 00513yeTCst 06ecTeurBaTh OTPeOUTETI0 BO3MOXKHOCTD MCIT0/Ib30BaHUs ToBapa (paboThl) 110
Ha3HAUeHHI0 U HEeCTU OTBETCTBEHHOCTH 3a CyllleCTBeHHbIe He/JOCTaTKU Ha OCHOBAaHWU TMYyHKTa 6 ctaThbu 19
Y MyHKTa 6 cTaThy 29 HacTosIero 3akoHa.

2. WzrortoButens (UCMOMHUTENb) O00s3aH yCTaHABIMBAThL CPOK CAy>XObl ToBapa (paboThi)
JUTUTETbHOTO T10/Ib30BaHusl, B TOM UMCJ/ie KOMIUIEKTYIOIIUX U3Zie/nii (ZleTasneil, y3/10B, arperaroB), KOTOpbIe
M0 WCTeUeHWH Orpe/ieJIeHHOrO Tiepuojla MOTYT TIPe/CTaBsATh OMaCHOCTb [/Isl JKW3HU, 3/I0POBbsI
noTpeOuTeJIsi, MPUUUHSTL BPe[] ero UMYIIeCTBY WM OKpYyKarollel cpefe.

3. Cpok ciayx0bl ToBapa (pabOThbl) MOXKET WUCUUC/IATHCS €JUHHWIIAMH BPEMEHH, a TaKKe WHBLIMU
eIVHWLIAMU H3MepeHusi (KWIOMeTpaMM, MeTpaMu W TPOYMMM e/MHWLIAMU HW3MepeHUs WCXO[sl U3
(byHKI[MOHAIbHOTO Ha3HaueHHst ToBapa (pe3y/brara paboThi)).

4. Ha mipofiyKThbl MATaHUsl, MapproMepHO-KOCMeTUUeCKHe TOBaphl, MeIMKaMeHThI, TOBapbl OBITOBOM
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XUMWW U WHbIe TIoZ00HbIe ToBaphbl (PaboThl) M3rOTOBUTE/NL (MCTIOMHMTEb) 00513aH yCTaHABIMBATh CPOK
TOJHOCTH - TIePUOJ, TI0 KCTeUeHWH KOTOPOro ToBap (paboTta) CuMTaeTCsi HEPUTOAHBIM /IJIsl UCTIO/Ib30BaHUS
10 Ha3HaYeHMUIo.

5. Tlpopaxka ToBapa (BbITIO/IHEHHE pabOThI) TIO0 WMCTEUEHWH yCTAaHOBJIEHHOTO CPOKa TOJHOCTH, a
Takke TOBapa (BBITIOJTHEHHe pabOThl), HA KOTOPBIN AO/DKeH OBbITh yCTAHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. M3roToBuTesb (MCTIOHUTE/TL) BIIPaBe yCTaHABIMBaTh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
repuosi, B TeueHHWe KOTOPOrO B Cyiyuae OOHapyxeHHs B ToBape (paboTe) HeJoCTaTKa W3TOTOBUTEb
(ucronHuTeNb), TMPOAABEL], YIOJHOMOUEHHasi OpraHu3alysi WM YIOJHOMOYEHHBIN WHAWBUYa/lIbHbIN
Tipe/INpUHUMAaTe/ b, WUMIIOPTep OO0sI3aHBI YJOBIETBOPUTH TpeOOBaHUS TIOTpeOUTess], yCTaHOBIEHHbIE
ctatbsamMu 18 u 29 HacTrosijero 3akoHa.

W3rotoBuTesb BripaBe MPUHSATH 00s13aTe/IbCTBO B OTHOLIIEHWH HEJOCTAaTKOB TOBAapa, 00OHAPY>KeHHBIX
T10 UCTeYeHWH YCTAaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa (ZOTOTHUTeIbHOe 00513aTe/TbCTBO).

Copep>kaHue  /IOTIOJTHUTE/ILHOTO — 00si3aTe/ibCTBa  M3TOTOBUTENS, CPOK  JIEMCTBUS  TaKOTO
o0si3aTeIbCTBa U MOPSJOK OCYIIeCTBIeHUs MOTpebrTeieM MpaB 10 TaKOMY 00si3aTe/IbCTBY OTpeesistoTCs
W3rOTOBUTEJIEM.

7. TlpopaBer] BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €C/Idi OH He YCTaHOBJIEH
W3rOTOBUTEJIEM.

ITpopaser] BripaBe MPUHSTH 00s13aTeIbLCTBO B OTHOLLIEHUU HEJOCTAaTKOB TOBapa, 0OHAPY>KeHHBIX 110
WCTeUeHUY TapaHTUHHOTO CPOKa, YCTAHOBJIEHHOTO U3TrOTOBUTENIEM (ZOTIOIHUTETbHOe 00sI3aTe/TbCTBO).

CogepykaHre JOTIOTHUTETBHOTO 00si3aTe/IbCTBa TIPO/aBlia, CPOK AeHCTBHUS TAKOTO 00si3aTeibCTBa U
TIOPSIZIOK OCYIIIeCTB/I€HUsI TIOTpebuTesleM TpaB MO TaKOMY O00s3aTesbCTBY OTMPeesistoTCS JOTOBOPOM
MeXy TIoTpeOuTesieM 1 TpOJaBIOM.

8. M3rotoBuTenb (TpofaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKW TOBapa, OOHApy>keHHbIe B
TeueHWe CPOKa /IeHCTBUS JIOTIONIHUATE/ILHOTO 00s13aTe/bCTBa, B COOTBETCTBUM C ab3alieM BTOPBHIM MyHKTa 6
cratbu 18 HacTosiiiero 3akoHa, a Mocjie OKOHUaHHsI CPOKa AeHCTBUS JOTIONHUTEIbHOTO 00si3aTesibCTBa - B
COOTBETCTBHUM C MYHKTOM 5 CTatby 19 HacTosiiero 3akoHa.

Crarbs 6. OOSI3aHHOCTb W3rOTOBHUTE/S 0OECITeUMTh BO3MOXKHOCTh PEMOHTA U TEXHHUECKOTO
00C/Ty>KUBaHUST TOBapa

M3roToBuTesb 00s13aH 00€CTeunTh BO3MOXKHOCTH HCITO/Ib30BaHMsI TOBapa B TEUEHHWE €ro CpoKa
CIy>KOBI. [I/ist 9TOM L|eJT1 U3rOTOBUTE/b 00ecreurBaeT PEMOHT U TeXHHUYECKOe 00C/Ty)KMBaHUe TOBapa, a
TaK)Ke BBIITYCK W TIOCTaBKy B TOPrOBble W PEMOHTHbIE OpPraHMU3aliid B HEOOXOAWMBIX /i1 PEMOHTA U
TeXHUUYECKOro 00C/Ty)KMBaHUSI 00beMe ¥ acCOPTUMEHTe 3aracHbIX YacTell B TeueHHe CPOKa MPOM3BO/CTBA
TOBApa M MOCJIe CHSITHSI €r0 C TIPOM3BOACTBA B T€UEHHE CPOKa C/IyKObI TOBapa, a Mpu OTCYTCTBHM TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO JIHs Mepejaud ToBapa MoTpeduTeio.

Crarbs 7. [IpaBo notpebuTesisi Ha 6e30MacHOCTL ToBapa (paboThl, yCIyTH)

1. ITorpebuTens MMeeT MpaBo Ha TO, UT0OBI TOBap (paboTa, ycayra) mpy OOBIYHBIX YCIOBHUSIX €T0
WCTO/Mb30BaHMs], XPAHEHUs, TPAaHCTIOPTUPOBKM W YTWIM3al[UM ObUT Ge30maceH /s >KWU3HHU, 3[0POBbS
noTpeOuUTesIsi, OKPY>Karollleid Cpefibl, @ TaK)Ke He TIPUUMHST Bpe/l UMYIecTBy rnotpebutess. TpeboBaHus,
KOTOpbIE [IO/DKHBI ObecrieunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCIyTH) Ui JKU3HU W 37I0POBbS
notrpeOuTesNsi, OKpY)Karollel Cpefbl, a TaKXe TMpeJOTBPallleHre TPUUMHEHUs Bpela WMYILeCTBY
noTpeOuTesNIs, SBASAIOTCSA 00s3aTe/IbHBIMA M YCTAHAB/MBAIOTCS 3aKOHOM W/IM B YCTAaHOBJIEHHOM WM
TIOPSIZIKe.

2. V3roroBuTenb (UCMOMHUTENB) 00s13aH obecrieurBaTh Oe30MacHOCTh ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa CJTyKObI M/ CPOKa FOAHOCTH ToBapa (paboTh).

Ec/ii B COOTBETCTBUM C MyHKTOM 1 cTaTh¥ 5 HacTosIIero 3akoHa U3roTOBUTE/b (UCTIOIHUTE/Th) He
yCTaHOBW/I Ha ToBap (paboTy) CpPoOK Ci1y>kObI, OH 00si3aH obecrieunTb Ge30macHOCTh ToBapa (paboThbi) B
TeueHWe JeCSITH JIeT CO [HS Tepejaul ToBapa (paboThl) MOTpeOUTeo.

Bpe[, mpuurHeHHBIN KU3HH, 3[0POBbI0 UM UMYIL[ECTBY TIOTpeOuTess BCieCTBUe HeobOecTieueHust
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Oe3ormacHOCTH ToBapa (paboThI), TIOJJ/IEKAT BO3MEIIIEHWIO B COOTBETCTBUM CO CTaThell 14 HacTosimero
3akoHa.

3. Ecom pns Ge30macHOrO  MCIO/b30BaHMSI ToBapa (paboThl, YC/Iyry), €ro XpaHeHus,
TPAHCTIOPTUPOBKU W YTUIM3allMM HeoOXOJUMO COO/MIOZATh CIieljia/ibHble MpaBwia (fasee - TpaBwiIaA),
W3rOTOBUTE/Tb (UCMIOTHUTEb) 00s13aH yKa3aThk 3TH MpaBUjia B COMTPOBOAUTETBHOM JOKYMEHTALMU Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MApPKUPOBKOW W/IM MHBIM CITIOCOO0M, a TipojaBer] (MCIOHUTEb) 00si3aH
JIOBECTH 3TH MpaBWIa /10 CBeIeHHs TIOTpeOuTers.

4. Eciv Ha ToBapbl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM WM TOPSZIKE YCTaHOBJIEHBI
obsi3aTesibHbIe TpeOoBaHUsA, ObOecIieurBaroOIIe UX 0e30MaCHOCTh /ISl KM3HH, 37I0POBbsSl MOTPeOuTess,
OKpY)Karolllel cpe/ibl U TpeJoTBpallleHre MPUUMHEHUs BpeZia MMYIIEeCTBY MOTpeOUTesiss, COOTBETCTBHE
TOBapoB (paboT, yCayr) yKa3aHHBIM TPeOOBaHUSIM TIOAJIEXKUAT 00s13aTe/TbHOMY TOTBEPXK/I€HUIO B TTOPSIZIKe,
Tpe/[yCMOTPEHHOM 3aKOHOM U WHBIMU TTPABOBBIMU aKTaMH.

He pomyckaercsi mpojaka ToBapa (BbIlosiHeHWe pabOThI, OKa3aHWe YC/Iyrd), B TOM YHCJe
uMnopTtHoro ToBapa (paboTel, ycayru), 6e3 wuHbopmaimy 00 00s13aTe/IbHOM TOATBEPKAEHUU €ro
COOTBeTCTBUs TPeOOBaHMSIM, YKa3aHHBIM B MyHKTe 1 HacTosiIIel CTaThy.

4.1. He pomyckaeTcss Tipojilaka TOBapa, B TOM UMC/ie WMIIOPTHOTO TOBapa, COjieprKalliero
vHpOPMaLMIO, 3a pacrpoCTpaHeHWe KOTOPOM TIpeAyCMOTpPeHa aJMWHUCTPAaTHBHAs WM YTOJIOBHAs
OTBETCTBEHHOCTh.

5. Ecimm  ycraHOB/EHO, UYTO TIpU COOJOfeHUM ToTpebuTe/eM yCTaHOB/IEHHBIX —TIPABUI
WCTIO0/Tb30BaHMs, XpaHeHUsI UM TPAHCIIOPTUPOBKH TOBapa (PaboThbl) OH MPUUUHSIET WA MOXKET TPUUHUHUTD
Bpe/]| JKU3HH, 3I0POBbI0 U UMYIIECTBY TIOTpeOUTessl, OKpPY>Karollieil cpesie, U3rOTOBUTe/b (MCIIO/THUTEITh,
npoziaBer]) 00si3aH He3aMeIUTe/bHO TPUOCTAHOBUTL €T0 TMPOW3BO/CTBO (peanu3aliyio) 0 yCTpaHeHus
MIPUYMH BpeZla, @ B HeOOXOAWMBIX CJlyuasix TIPUHSTh Mephbl 10 U3BSITHIO ero M3 000poTa M OT3bIBy OT
norpebuTesis (moTpebuTesnei).

Ecsiu mpuumHbI Bpe/la yCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/Th (MCIIO/THUTE/Tb) 00s3aH CHSATb TaKOU
toBap (paboTy, yCayry) c Tpou3BOACTBA. [IpU HEBBIOJHEHWH HW3TOTOBUTENEM (WCIIOHUTENEM) 3TOH
00s13aHHOCTH YTIOJTHOMOYeHHbIY (efiepa/ibHbIA OpraH WCIIOJHUTETbHOM B/IACTH TIPUHUMAaeT Mepbl TI0
OT3bIBy Takoro ToBapa (paboThbl, YCAyr¥) C BHYTPEHHEr0 pbIHKA W (WIM) OT TIOTPeOUTens WM
norpebOuTesel B Mopsiike, yCTaHOBJIEHHOM 3aKOHO/jaTelbcTBOM Poccutickoit Pesepanyu.

YOBbITKHM, TIPUUMHEHHBIE TIOTPEOMTETI0 B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIeXar
BO3MeIL[eHUIO0 U3rOTOBUTe/IeM (MCTIOTHHTEIeM) B TIOJTHOM 00BeMe.

6. YTpatun cuny.

Crarbs 8. IlpaBo norpeburens Ha nHpopMaLio 00 U3roToBUTesie (UCIIOIHUTEIE, TIPOZABLIE) U O
ToBapax (paborax, yciayrax)

1. Tlorpeburens BrpaBe T10TpeOOBaTh TMpeAOCTaBAeHUs] HeOOXOAWMOW U JOCTOBEPHOM
vHpopmaLuu 00 W3roToBUTese (UCIIOHUTENe, TPOJaBLe), peXXrMe ero paboThl W peannu3yeMbIX UM
ToBapax (paborax, yciyrax).

2. Yka3aHHas B MyHKTe 1 HacTosled cTaTbu WMH(OpMaLMs B HAIVIIAHOW U JOCTYNHOM (popme
JOBOJWUTCST [I0 CBefleHUsl MOTpeOuTesnell Mpy 3ak/OUeHWH [JOTOBOPOB KYTIIM-TIPOAA@XH M JIOTOBOPOB O
BBITIOJTHEHUM PaboT (OKa3aHWU YCJIyT) CrIoco0amMH, TIPUHATBIMU B OT/ENBHBIX Cdepax 0OCTy>KUBAHUS
roTpebuTesiel, Ha PYCCKOM $3bIKe, a JIOTIOJHUTE/IbHO, M0 YCMOTPEHHIO W3rOTOBUTE/ST (MCIIOTHUTEIS,
Npo/iaBLia), Ha FOCY/lapCTBEHHBIX s13bIKaX pecIlyO/iMK U UHBIX si3bIKax HaposioB Poccuiickoil Pefepariui.

3. YnonHoMoueHHast OpraHu3aliysi WM yIIOJTHOMOUeHHbIN MHAVMBUYa/lbHbIM NIpeJipUuHUMaTe b 110
TpeboBaHUIO TOTpebuTesisi 00sI3aHbI TIPEJOCTAaBUTh TTOATBEPK/I€HHE CBOUX TIOJIHOMOUMH, BHITEKAIOIIUX W3
3aK/IF0YEeHHOT0 MU [IOTOBOPA C U3rOTOBUTE/IEM (TIPOZABLIOM).

Crarbsa 9. lHpopmarusi 06 n3rotoBuTesie (MCIIOHUATETE, POAABLIE, B/Iafie/bIle arperaTopa)
1. W3rotoButenb (WCIOMHWUTENb, TIpOJaBel]) o00s3aH [OBeCTH [0 CBe/leHUs I0TpeduTesns
¢brpMeHHOEe HaMeHOBaHUe (HaMMeHOBaHKe) CBOel OpraHu3alii, MecTo ee HaXxoxX/ieHus (aipec) U pexxum
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ee paboTsl. ITpozaBels (MCIOMHUTETH) pa3MelriaeT yYKa3aHHYH0 HHPOPMALIMIO Ha BhIBECKE.

N3roroButens (WMCMOMHUTENb, TMpOJaBel]) - WHAWUBUAYaNbHbIA MpeANpUHUMATeIb - [OJDKEeH
NIpeJIOCTaBUTh MOTpebuTent0 MHGOPMALIMI0O O TOCYAAPCTBEHHOW perucTpaii W HavuMeHOBAaHWU
3aperucTpUpOBaBILIETO ero OpraHa.

W3rotoBuTesns (ipojaBelr) 06si3aH [JOBeCTH [I0 CBeJileHUs TIOTpeduTesst GupMeHHOe HauMeHOBaHVe
(HauMeHOBaHHWE), MEeCTO HaxOXK/eHusi (agpec) W peKUM pabOThl YITOJTHOMOYEHHOW OpraHM3alid WU
YTOTHOMOYEHHOT'0 UH/IMBU/Iya/IbHOTO MpeiNpUHUMATesl.

1.1. YnonHoMoueHHasi OpraHu3alivs Wik yIoJTHOMOUYeHHbIM WHAUBU/Ya/IbHBIN MpeNIpUHUMaTeb B
cydae obpartieHust TOTpeduTe st 00s13aHbI JOBECTH 10 ero CBeZieHus MHMOpMaI[rio 0 cebe U U3rOTOBUTEITE
(npopasiie) (bupMeHHOe HauMeHOBaHWe (HaUMeHOBaHME), MECTO HaxOXK/AeHus (afipec), pe>XUM paboThI,
roCyJapCTBEHHbIM PerucTPaLMOHHbIN HOMep 3aluCch O CO3[,aHUM FOPUAWUYECKOrO JIMLA, (aMUINI0, UMS,
OTUeCTBO (€C/M UMeeTCsl), TOCY/[apCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alyCHd O TOCy[apCTBEHHOU
pervcTpauyyd (U3MYeCcKoro Jvlja B KaueCTBe WH/AWBU/YaJbHOTO MpeArpvHUMATeIs). YTOoJTHOMOYeHHast
OpraHu3alivs Wid yroJHOMOYeHHbIH WHAWBUAYa/IbHbIN MpeArprUHUMaTe b BIIpaBe [0BeCTH 70 CBeJeHUs
rotpebuTesielt MHGOpPMaIMIO 0 cebe TIOCPEICTBOM ee pa3MellleHHsI Ha CBOeM CaiTe B WH(MOPMAaI[HOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTr "VHTepHet", mHbopMalyio o6 u3roroButese (MpofaBlie) MOCPeACTBOM
pa3MellleHHsl Ha CBOeM caiiTe B MH(OpPMalMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" CChUIKU Ha
CTpaHWlly caliTa U3roToBUTeNs (MpofaBilja) B MHGOPMAIIMOHHO-TeJIEKOMMYHUKALIMOHHONW — CeTH
"MHTepHeT", comep karyto nHdopmaiiro 06 n3rotopureie (MPOAABIE).

1.2. Bnagenen arperatopa 00si3aH /I0BeCTH 0 CBefieHHs TIOTpebuTesneld nHpopMaruoo o cebe u
npojaBlie (ucrnosHuTene) (bvpmMeHHOe HavMeHOBaHWe (HaMMeHOBaHHE), MeCTO HaXoXKJeHus (azpec),
PeXXUM paboThl, TOCYJAPCTBEHHBIM PErMCTPALIMOHHBIM HOMED 3allMCh O CO3[jaHWU FOPUUUECKOTO JIUIIA,
damuino, uUMs, OTYeCTBO (eC/id UMeeTCsl), TOCYJapCTBEHHBIM perucTpalioOHHbIN HOMep 3aluch O
roCyAapCTBEHHOW peructpaiuu GuU3nUeckoro Juija B KaueCTBe WHAUBUAYaJbHOTO TIpeANpUHHAMATEIs), a
Takke 00 HMEIOIIUXCS W3MEeHeHUsiX B yKa3aHHOW wuHbopmauuu. Brazenel] arperaropa JOBOJUT 0
CBeZieHus 1oTpebuTeneli nHpopMaruio o cebe U mpojasiie (MCIOTHUTEIe) MTOCPeICTBOM ee pa3MelleHHs
Ha CBOMX caWTe U (W/M) CTpaHUIle caliTa B MH(OPMaI[MOHHO-Te/IeKOMMYHHKAIIMOHHOW ceTy "VIHTepHeT".
WNudopmauuio o rmipozaBLe (MCIOMHWTENE) Brafiesiel] arperatropa BIIpaBe [IOBeCTH [0 CBeJleHHs
NoTpeOuTe/Iel TIOCPeACTBOM pa3MellleHHsI Ha CBOMX CailTe U (WIM) CTpaHUIlE CaiiTa B MH(OPMAI[MOHHO-
Te/IeKOMMYHUKALMOHHOMN ceTu "VIHTepHeT" CChIZIKM Ha CaMT MpojaBija (UCIO/HUTEST) B MH()OPMAaLIMOHHO-
Te/IeKOMMYHHKAIIMOHHOM ceTH "MHTepHeT".

1.3. TIpogager; (ucronHWTENMb) 00s3aH TPEAOCTABUTH BaJesiblly arperaropa M pa3MecTUTh Ha
cBoeM cailiTe B WHGOPMAalMOHHO-Te/IEKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT" (MpU €ro HalW4yMK)
JOCTOBepHYI0 WH(opMaLyio o cebe, yKa3aHHYH B TyHKTe 1.2 HacTosiield cTtatb. B ciyuae, ecsiu
MMEIOTCST M3MEeHeHHsT B TaKOW WH(OPMaIiH, MpoziaBer] (UCITO/IHUTEb) 00s13aH B TeUueHHe OfHOTO pabouero
[THS C MOMEHTa BHECeHWsI B Hee W3MEeHEeHUH COOOIUTh Bjafie/iblly arperatopa o0 3THX WU3MeHEHUsIX U
pasMecTUTh UX Ha CBOEM caiiTe B WH(OPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHON ceTy "HTepHeT" (TIpu ero
Hanmuuuu). Bragener; arperatopa o00si3aH BHECTM 3TH W3MeHeHHWss B HWHGOPMALMIO O TPOjaBlie
(ucrionHUTENIE) B TeueHWe OAHOTO pabodero [JHS, €CId pasMellleHHe YyKa3aHHOW WH(OopMaLuu
OCYIIIeCTB/ISIETCS Ha caiiTe Bfajenblla arperatopa U (WaM) ero CTpaHUlle caiiTa B MUH(OPMALIMOHHO-
Te/IeKOMMYHHKAIIUOHHOM ceTH "VHTepHeT".

1.4. Bnapgener arperatopa BIIpaBe 00€eCIIeUUTh BO3MO)KHOCTb TPOXOXK/IAEHHUS TIPOJABIIOM
(ucroHUTEIEM), TTIOTPEOUTE/IEM ayTeHTHU(hHKAI[UN C MCITO/Ib30BaHUeM eJUHOW OMOMeTPHUUYeCKON CHCTEMBI
B COOTBeTCTBUM €O cTathe 10 degmepanbHOro 3akoHa oT 29 gekabpsi 2022 roma N 572-d3 "O6
OCYLIEeCTB/IEHUU HWAeHTUPUKALMU UM (W1K) ayTeHTUPUKAUU (U3AYeCKUX JIUL, C UCIOIb30BaHUEM
OMOMeTpUUECKUX TEePCOHATBHBIX JAaHHbIX, O BHECEHUU W3MEHEHUl B OT/e/bHbIe 3aKOHO/ATe/bHbIe aKThl
Poccuiickoit ®epepaliuu ¥ MpPU3HAHWK YTPATHMBLIMMM CHIY OTAEIbHBIX TOJIOKEHUM 3aKOHOJATeTbHbIX
akToB Poccutickoit deneparun’.

1.5. Bragener; arperatopa 00si3aH OCYIIECTB/IATE WAEHTU(PHUKAIIMIO C HCTOIb30BAaHUEM
denepanbHON rocynapcTBeHHOW WH(OpPMalMoHHOW cucTembl "EfuHas cucrteMa uAeHTUDUKALIUA U
ayTeHTUGUKaLMd B MHGPACTPyKType,  obecrieunBaromieli  WH(POPMALMOHHO-TEXHOIOTUUECKOe
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B3aUMOZelcTBre MUH(OPMALIMOHHBIX CUCTEM, UCIO/b3YeMbIX [Jis MpeAoCTaBleHUs] TOCYAapCTBEHHbIX U
MYHULIUMAIBHBIX yC/AYyT B 37eKTpOHHOW (opme" (Janee - eauHas cuUCTeMa UWAeHTUPUKALUU U
ayTeHTU(PUKALIMM) H3bSBUBLLKX >Ke/aHWe TPOUTH TaKyl HIEHTU(PUKALMI0 U UMEIOIIUX HaMepeHue
pa3MecTUTh Tpe/JioKeHHe O 3aK/II0YeHHWHU JI0roBopa KYIUIM-TIPOJiaXkd ToBapa ([oroBopa BO3Me3[HOIr0
OKa3aHUsl YCIYyT) POCCUMCKUX IOPUAAYECKUX JIUL U (PU3NYeCKUX JIUL].

1.6. Bnagener; arperaropa o00s3aH [JOBeCTH [0 CBefieHUs TIOTpeOuTeneli WHPOPMAIUIO O
MPOXOXKAEHUU U eHTU(PUKALMK JIULIOM, UMEIOL[M HaMepeHHe pa3MeCTUTh MpeJJioyKeHHe O 3aKIHueHUun
JIoTOBOpa KYIIM-TIPOZlaXkKh ToBapa (JoroBopa BO3Me3[HOTO OKa3aHHUsl YC/IyT), C UCI0/b30BaHWeM eIMHOM
CUCTeMBbI HJeHTU(hUKAIMKM U ayTeHTU(UKALIUM TI0CPeICTBOM pa3MellleHUs] yKa3aHHOW WH(pOpMaluu Ha
CBOUX CaiiTe U (WIK) CTpaHUIle caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOU ceTy "VIHTepHeT".

2. Ecu BUA JesTeNIbHOCTH, OCYLeCTB/sieMbld W3rOTOBUTeNEM (UCIIO/IHUTENeM, IIPO/ABLIOM),
TIO/I/IEXKUT JIULIEH3UPOBAHUIO U (W/TN) UCTIO/IHUTEb UMeeT TOCYIapCTBEeHHYIO aKKPeJUTAl[|Io, 10 CBe/IeHHs
norpebuTesisi O/KHA ObITH OBefeHa MH(OPMAIUs O BUje AeATeTbHOCTU U3TrOTOBUTESs (MCTIOHUTEJIS,
MpofiaBiia), HOMepe MULeH3uu U (WIh) HOMepe CBUJeTe/IbCTBA O TOCYAapCTBEeHHON aKKpeJUTal[uu, CpOKax
JIeCTBUS YKa3aHHBIX JIUI[EH3UW W (WIM) CBUJETE/IbCTBA, A TakKKe WHGbopMars 00 opraHe, BbIJaBIIeM
yKa3aHHbIe JTULeH3UI0 U (WIK) CBU/IeTeTbCTBO.

3. Nadopmarius, rpeaycMoTpeHHasi TyHKTaMu 1 ¥ 2 HacTosimeld cTaThH, AO/DKHA OBITH OBejeHa
[0 CBefieHUs1 TIOTPeOUTeNel Takke TIpM OCYIIEeCTBJIEHHH TOPrOB/IM, OBITOBOTO Y WHBIX BH/IOB
o0ciy>KuBaHUs TIOTpeOuTesield BO BpeMeHHBIX TTOMEIIeHHUsIX, Ha sipMapKax, C JIOTKOB U B IPYTHX CAydYasix,
eCJ/IM TOProBJisi, OLITOBOE Y WHBIE BU/IbI 00C/TY)KMBAHKS TTOTPeOUTE e OCYIIeCTB/ISIOTCS BHE MOCTOSTHHOTO
MecCTa HaXoyK/ieHusI TIpoZiaBLia (MCTIO/THUTEIS).

Crartbs 10. ndopmaiys o ToBapax (paboTax, yciyrax)

1. M3roToBuTenb (MCIOMHUTE/, TIPOZaBel]) 00si3aH CBOeBpEMEHHO TPeI0CTaB/IATh TOTPeOuTe o
HeoOXO[MMYI0O W [JOCTOBepHYI0 HH(opMaiio o ToBapax (paborax, yciyrax), o0ecreurBaroIIyro
BO3MO)XHOCTh WX TIpaBW/IBHOTO BbiOOpa. Ilo oThenpHBIM BHAaM TOBAapoB (paboT, yc/iyr) mepedeHb W
crocobbl oBefileHUsT MH(OPMAIUKM /10 TIoTpeOuTesnsi ycraHaBiuBaroTcs IlpaBuTesnscTBoM Poccubickoit
DesepaLuy.

2. adopmarius o ToBapax (paboTax, ycsiyrax) B 00s3aTe/IbHOM TIOPsiZIKe I0/DKHA COZlep>KaTh:

HalMeHOBaHHWe TeXHUUeCKOro perjaMeHTa WIA HHOe YCTaHOB/IEHHOe 3aKOHOZATe/bCTBOM
Poccutickoit @efepalui 0 TeXHWYECKOM peryMpOBaHUM W CBUJETe/NbCTByIOIee 00 o00si3aTeslbHOM
TIO/ITBEPXK/IEHUH COOTBETCTBUSI TOBapa 0003HaueHue;

cBefleHUs] 00 OCHOBHBIX IMOTPEOUTEIbCKUX CBOWCTBaX TOBapoB (paboT, ycC/iyr), B OTHOIIEHUH
MPOJIyKTOB TMUTaHUsI CBeJileHHsi O COCTaBe (B TOM UKMC/ie HaMMeHOBaHHWe MCII0/Ib30BaHHBIX B TpoLiecce
W3rOTOBJIEHUSI TIPOAYKTOB MUTaHUS MUILEBBIX 100aBOK, OHOIOrMueCKr aKTUBHBIX 00aBOK, MH(OPMAIHs O
Ha/MUMK B TIPOAYKTax TIUTaHUs KOMIIOHEHTOB, TIOJIyUeHHbIX C TIpUMEHeHHEeM TeHHO-UHKeHepHO-
MOM(HULMDOBaHHBIX OpPraHW3MOB, B Cjyyae, €C/lM COfep)XaHWe YyKa3aHHbIX OpPraHU3MOB B TaKOM
KOMITIOHEHTe COCTaB/sieT Oosiee [eBSTH [eCATHIX TMPOLeHTa), TMIIEBOM LIEHHOCTH, Ha3HaueHWH, 00
yCJIOBUSIX TIDUMEHEeHUsI U XpaHeHHsl MMPOAYKTOB MIUTaHUsI, 0 criocobax M3roTOB/IEHUs TOTOBBIX O/TFO[, Bece
(obbeme), faTe U MecTe U3TOTOBJIEHUS M YIIAKOBKH (pac(acoBKU) TIPOAYKTOB MTUTAHUS, @ TAK)Ke CBeIeHHUS
0 TIPOTHMBOTIOKA3aHUsIX [/Is1 UX TIPUMEeHeHUs TIpY OT/eNbHbIX 3abosieBaHusix. [TepeueHb ToBapoB (pabor,
yciyr), vuH(opMalys O KOTOPbIX [JOJDKHA COJlep)KaTh MPOTHUBOIOKA3aHUsl [/ UX TIPUMEHeHHs TIpU
OTZIe/IbHBIX 3a00/1eBaHUsAX, yTBepXKAaeTcst [IpaBuresbctBoM Poccuiickoit denepariny;

1leHy B pyOnsix W ycsioBusi npuobpereHusi ToBapoB (paboT, yciyr), B TOM 4YWC/ie TIpU OIuiaTe
ToBapoB (paboT, ycnayr) depe3 oripeZie/ieHHOe BpeMsi MOC/Ae WX Tiepe/iaud (BBITIOJTHEHUs, OKa3aHWsl)
TIOTPeOUTeTI0, TIOJTHYI0 CYMMY, TTO/J/IEXKaIly 0 BhITIIaTe TIoTpeduTeieM, ¥ rpadyK MoraiieHuns 3Tol CyMMBbI;

rapaHTUWHBINA CPOK, eC/IU OH YCTaHOBJIEH;

TnipaBWIa U yCI0BUs 3QeKTUBHOTO 1 6e301acHOro MCIOIb30BaHKMs TOBapoB (paboT, ycyr);

rHbopMaI[iio 00 3HepreTrueckoi 3(h(HeKTUBHOCTH TOBApOB, B OTHOIIIEHUU KOTOPBIX TpeOoBaHUe O
Ha/IMYMK TakKol MH(GOPMALK OTIpe/ie/ieHO B COOTBETCTBUM C 3aKOHO/aTeIbCTBOM 00 3HeprocOepexeHur 1
0 TIOBBIIIIEHWH YHepreTHUeCcKou 3(pPeKTUBHOCTY;
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CPOK CJTy>KObI T CPOK FOIHOCTU TOBApOB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSIIL[AM
3aKOHOM, a TaKKe CBe/IeHHsI 0 HeOOXOMMBIX [IeMCTBUSIX TIOTPeOUTeIs 110 NCTeUeHUH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX TIOC/I/ICTBUSIX TPY HEBBITIOTHEHUM TaKUX JeMCTBUH, ecyid ToBaphbl (paboThI) MO HUCTeUeHUH
yKa3aHHBIX CPOKOB TPEJCTaB/ISIOT OMACHOCTb /ISl JKU3HH, 37I0POBbs M MMYILECTBA MOTPeOUTeNs WM
CTaHOBATCSI HETIPUTOAHBIMU 1J151 UCTIO/Ib30BaHUSI 110 Ha3HAUEHUIO;

azpec (MecTo Haxox/eHUs), (UPMEHHOe HavWMeHOBaHWe (HalMeHOBaHWE) W3TOTOBUTEIS
(ucnonHuTens, MpojaBlia), YIOJHOMOUEHHOW OpraHv3alid WK YIOTHOMOYEHHOTO WHAUBUYalbHOIO
ripe/INpUHUMATeIsl, UMIIOpTepa;

uHbopMalio 00 00s3aTe/TbHOM TIOATBEP)KAEHUM COOTBETCTBUSA TOBApoB (pabort, yciyr),
yKa3aHHBIX B MYHKTe 4 cTaThb 7 HAcTosiIero 3akoHa;

WHGOPMALUIO 0 TIpaBU/IaX MPOZAAXKK TOBAPOB (BBITIOHEHUsT PabOT, OKa3aHUs yCIIyT);

yKa3aHHWe Ha KOHKDETHOe /M0, KOTOpoe OyZeT BBIMOMHATH paboTy (OKa3biBaTh YCIyTy), |
WHGOPMaLUIO 0 HeM, eC/TA 3TO UMeeT 3HaueHHue, UCXOAs U3 XapakTrepa paboTsl (yCayrn);

yKa3aHue Ha MCI0Jib30BaHWe (POHOTpaMM TPHU OKa3aHUM pa3BjieKaTesbHbIX YC/IYT UCIIOTHUTEISIMUA
MYy3bIKa/IbHBIX TTPOW3Be/|eHUI.

Eci mpuobpetaeMeiii moTpebuTesieM ToBap ObLT B ymHoOTpeO/leHWMM WIM B HEM YCTPaHSICS
He/I0CTaTOK (He[0CTAaTKH), IOTPeOUTeI0 [0/DKHA ObITh TIpefocTaBieHa nHpopMariys 06 3TOM.

3. WHdopmalys, npesycMOTpeHHasi MyHKTOM 2 HACToOslleid CTaTbM, [JOBOAWUTCS [0 CBeJeHHUs
norpeOuTesiell B TeXHUYECKOM [OKYMeHTAal[uH, TpuiaraeMod K ToBapaMm (paboram, yciyram), Ha
ITUKETKaX, MApPKUPOBKOMW WM UHBIM CITI0COO0M, MPUHATBIM ZIJIs1 OT/Ie/IbHBIX BH/IOB TOBApOB (paborT, yciyr).
Wudopmanusi 06 obsi3aTelbHOM TIOATBEPXKIEHUA COOTBETCTBHSI TOBApPOB TPE/CTAB/SETCS B TIOPSIKE U
criocobaMu, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZAATeNnbCTBOM Poccuiickoii dezpepauri 0 TeXHUYECKOM
peryiMpoBaHUM, W BK/IHOUaeT B cebs CBefieHUSI O HOMepe JOKyMeHTa, IO/TBepP)KAAIoIero Takoe
COOTBETCTBHE, O CPOKe ero /eHCTBUS M 00 OpraHu3ali, ero BbIJaBIIel, COJepkaliydecss B peecTpe
BbIIAHHBIX CepTU(HUKATOB COOTBETCTBHUSI U 3aperMCTPUPOBAHHBIX [leK/lapalid 0 COOTBETCTBUH, MOPSJ0K
¢dbopmupoBaHusi U BefleHUs] KOTOpPOro ycTaHOB/eH IIpaButenbctBom Poccuiickolt ®esepauyu (ganee -
peecTp cepTU(MKATOB COOTBETCTBUS U JleK/1apaliiii 0 COOTBETCTBUM), U (Mnu) EUHOM peecTpe BbIJJaHHBIX
CepTU(QUKATOB COOTBETCTBUSI W 3aperdCTPUPOBaHHBIX JleK/lapaludii 0 COOTBETCTBUM, TOPSZIOK
dbopmMupoBaHusl U BefleHHs1 KOTOporo yTBepxkaeH Kosnerueii EBpa3uiickoil 9KOHOMHUYeCKON KOMHCCUU
(manee - EnuHbii peecTp).

AG3a11 BTOpOM yTpaTHII CUY.

4. Bnapener, arperaropa o0ecrieurBaeT TeXHUUYECKYIO BO3MOXXHOCTb /ISl TIPeIOCTaBIeHUS
npozaBLioM MHpopMaru 06 006s3aTe/IbHOM MOATBEPKAEHUH COOTBETCTBHSI TOBAPOB, TPeAYyCMOTPEeHHOU
ab3arieM [ecSaThIM IMyHKTa 2 HACTOSILEM CTaTbd, MyTeM pa3MelleHWs B OMUCAHWM TOBAapa CCHIIKK Ha
CTpaHuLly caiiTa B MH(OPMaL[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceT "VIHTepHeT", cozeprKallylo 3aruch 0
cepTU(UKaTe COOTBETCTBUS U (WIK) JieK/Iapali 0 COOTBETCTBUM B peecTpe CepTU(HUKATOB COOTBETCTBUS
Y JieK/lapaliyii 0 COoTBeTCTBUU U (win) EarHoM peecTpe.

B ciiyuae, ecsii peanr3yeMblii TOBap He TIOIEXKUT 00s13aTe/TbHOMY TIOATBEPIK/I€HUI0 COOTBETCTBUS,
BJIajieJiel] arperatopa obecrieurBaeT TeXHUUECKYH BO3SMOXXHOCTh TIPO/IABIy MPeJ0CTaBUTh MMOTPeOUTEISIM
B OMNWCAaHWM TOBapa B HAMISAHOW U [OCTYMHON ¢opMe HHPOpPMALMI0O O TOM, UTO O0s3aTesibHOe
TIOATBEP>KJeHe COOTBETCTBHSI TOBapa He TpebyeTcsl.

[leiicTBUe TO/IOXKEHUI HACTOAIero IyHKTa He pacrlpoCTpaHseTCs Ha C/ydad peasv3aluu
TIPO/IaBL[OM TOBApOB, OBIBIIMX B YIOTpPeOIeHUH, U CJTyuaH, eCid JJOTOBOP KYTUIU-TIPOAAKH 3aK/TFOUaeTcsl B
TOProBOM OOBEKTe, B KOTOPOM /s TIOTpeOuTesneli TpeaycMOTpeHa BO3MOXKHOCTh O3HAaKOMUTBCS C
uHdopmaryeit 06 006si3aTeTbHOM MOTBEPXK/[€HUHA COOTBETCTBHS TOBAPOB.

Crarbsa 10.1. Mlndopmaryst, ipesiHa3HaueHHast Jy1s TyOJMUYHOTO 03HAKOMJIEHHs TIOTpeOuTe el

1. Wudopmauus, mnpeaHa3HaueHHas [jisg MyO/JMYHOTO O3HAKOMJIEHWs TMOTpebuTesieli W He
SIBJISTIOILIAsCS. pPeK/laMoM, 3a MCK/IIoYeHWeM MH(OpMaluM, yKa3aHHOW B cTaTtbax 8, 9 u 10 HacTosiero
3akoHa, pa3MellaeTcsi U3roToBUTeieM (MCIIO/THUTEIeM, TIPOJIaBL[OM) B OOILe0CTYITHBIX MecTaxX (MecTax,
JIOCTYTIHBIX JI/IS1 HEOoTIpe/ie/IeHHOTO Kpyra JIML) U (WIK) JOBOAWTCS 10 CBe/leHUs] Heorpe/ie/IeHHOro Kpyra
norpebuTesiel (B ciaydyae pasmelleHWs Takol HMH(GOpPMALMK) C WCIOJb30BAaHHEM BBIBECOK WM WMHBIX
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Cpe/icTB pa3MelileHHs1 MH(OpMaIuK (HaTr1Cel, yKa3aresei, BHEIITHUX TTOBePXHOCTel, MH(OPMAaLIMOHHbBIX
TabMueK, WHGOPMALIMOHHBIX 3HAKOB, KOHCTPYKIIMM, COOPY)KEHHM, TeXHUUECKUX TPUCTIOCOOIeHul u
JIPyTUX HOCUTeJIel, MpeHa3HauYeHHbIX //Is1 PACIIpoCTpaHeHus1 MHGOpMalH, 3a UCK/IIOUeHUEeM PeK/IaMHBIX
KOHCTPYKIIWI) TIPH OCYII[eCTB/IEHUM TOPTOB/IH, OBITOBOTO M UHBIX BUIOB 00C/TY>KMBaHUS IIOTpeOUTE e,

2. Nndopmaryst, mpeiHa3HaueHHas /17151 yO/JIMYHOTO 03HAKOMJIEHUsI TIOTpeOuTesnei, o/bKHA ObITh
BBINIOJIHEHA Ha PYCCKOM $3blKe KaK TOCyAapCTBeHHOM si3blke Poccuiickont ®Pepepanyu, a B Cllyvasix,
TIPeyCMOTPEHHBIX 3aKOHOZAATe/LCTBOM CyOBeKToB Poccuiickoit Pepepaiiii, Mo)KeT OBITh BBITIOJHEHA
TaK)Xe Ha TOCY/JapCTBEHHBIX SI3bIKaX PecnyO/MK U (WIM) UHBIX s3bIKaX HapozioB Poccuiickoit deneparm.
IMIpu sTomM wHpOPMaLMs, TIpeAHa3HauUeHHasl [yisg TyOJMUHOTO O3HAaKOMJIeHHWsl ToTpebuTenedt u
BBIMO/IHEHHAsE Ha TOCYJAPCTBEHHBIX SI3bIKaX PeCryOnuK W (WMIM) WHBIX si3bIKaX HapooB Poccuiickoi
denepary, [O/DKHA OBITh HWAEHTUYHOM TIO COJlep)KaHUI0 WH(OpMaIvu, TIpeJHa3HauYeHHOW [IJist
MyO/TMYHOTO O3HAKOMJIEHUSI TIOTpeOuTesiell M BBIOJTHEHHOM Ha PYCCKOM SI3bIKe KaK ToCylapCTBEHHOM
si3pIKe Poccuiickoit defjepaliyy, a Tak)Ke paBHO3HAUHOM T10 pa3MellieHUI0 U TeXHUUeCKoMy 0(OpM/IeHHIO B
COOTBeTCTBMM C 4YacTbto 2 cratb 3 PepepasbHoro 3akoHa ot 1 urwoHA 2005 roga N 53-®3 "O
roCy/lapCTBeHHOM si3bike Poccuiickoit @egeparuu’.

3. Ilo ycmoTpeHuto u3rotoButesist (UCIOMHUTESS, PoJaBLia) UHGopMalys, npejHa3HaueHHast /st
ny6/IMYHOTO 03HAKOMJIEHHUsI TIOTpeOuTeNeid, B COOTBETCTBUHU C YacCThiO 2 cTaThil 3 DesiepasbHOTO 3aKOHA OT
1 wrona 2005roma N 53-®@3 "O rocysapctBeHHOM si3blke Poccuiickori ®epeparmn” MoXeT OBITH
BBITIO/THEHA TaK)Ke Ha MHOCTPAHHBIX S3bIKAX.

4. TlonoxkeHUsI HacTosilllell CTaTbM He TMPUMEHSIIOTCS K Cay4asiM HCIO/b30BaHUsl (DUPMeHHbIX
HaMEHOBAHWM, TOBapHbIX 3HAKOB, 3HAKOB OOCTYy)KMBaHWs, a TakKkKe K [JDYyIMM CJIydasiM,
Tpe/[yCMOTPeHHbIM (efiepanbHbIMK 3aKOHAMH, WHBIMA HOPMAaTUBHBIMU MPaBOBBIMU aKTamMu PocCCUiCKOM
denepanyu, TpeOOBAaHUSIMHM TEXHHUUECKHX PErJIaMeHTOB B COOTBeTCTBUM ¢ PeziepasbHBIM 3aKOHOM OT 27
nekabpsi 2002 roma N 184-®d3 "O TeXHHYECKOM peryIMpoBaHMU', aKTaMH, COCTAaBJISIOLIMMHU TIPaBO
EBpasuiickoro 5KoHOMHUYeCKOro Coro3a.

Ctatbs 11. Pexxum paboThl nipo/iaBiia (MCITOTHATETTS)

1. Pe>kuM pabOoThI TOCYZAPCTBEHHBIX, MYHHUIUIAIBHBIX OpraHU3ariuii TOPrOB/H, OLITOBOTO Y MHBIX
BUZIOB O0C/TY)KMBaHUS TTOTpebrTesel yCTaHABIMBAETCS TI0 PeIleHHI0 COOTBETCTBEHHO HCTIOTHUTETbHBIX
opraHoB cyObekToB Poccutickoii ®efepaliiu 1 OpraHoB MECTHOTO CAMOYTIPAB/IEHUSI.

2. Pexxuim paboThbl OpraHu3alyii, OCyIIeCTB/SIOIMINX AeATebHOCTb B cepax TOProBoro, ObITOBOrO
Y UHBIX BU/IOB O0OC/TYy>KMBaHUSI MOTpeOWTesnel U He yKa3aHHbIX B MyHKTe 1 HACTOAIIEH CTaTbU, a TaKXkKe
VH/VBU/yalbHbIX MperpUHUMaTesiell yCTaHaB/IMBaeTCs UMM CaMOCTOSTe/bHO.

3. Pexxum paboThl mpozaBiia (MCIIOHUTENS) OBOAWUTCS /10 CBeJeHHs TOoTpeOuTenell U JO/DKeH
COOTBETCTBOBATh YCTAHOB/IEHHOMY.

Crarba 12. OTBeTCTBEHHOCTh U3TOTOBUTEJIsI (MCTIOJTHUTES, TIPO/jaBlia, B/ajie/blia arperaropa) 3a
HeHazyiexxaliyto uHdopmaruro o ToBape (pabore, yciyre)

1. Ecmm moTpebuTenito He TIpeAoCTaB/ieHa BO3MOXKHOCTb He3aMeJIUTeNbHO TIOMYYUTh TIpU
3aK/TIFOYeHUM JI0roBOpa MH(opMaluio o ToBape (pabore, yciyre), oH BripaBe moTpebOBaTh OT MpOAABLA
(ucriosmHUTENST) BO3MelljeHUs: YOBITKOB, TIPUUYMHEHHBIX HeODOOCHOBaHHBIM YKJIOHEHHEM OT 3aK/IF0UeHUs
JIOTOBOPA, a €C/A ZIOTOBOP 3aK/IH04eH, B pPa3yMHbIM CPOK OTKa3aThCsl OT €ro MCIOJHEHUs W TIoTpeboBaTh
BO3BpaTa yIlaueHHOM 3a TOBap CYMMBbI U BO3MeLl[eHUsI APYTHX YOBITKOB.

[Tpu oTKase OT WCIIOMHEHHS JOrOBOpa MOTpeduTe/ib 00s13aH BO3BPAaTUTh TOBap (pe3y/bTar paboThl,
yCJIyTH, €C/IA 3TO BO3MOYKHO T0 UX XapaKTepy) MpoAaBLyy (UCIIOJHUTENO).

2. TlpopaBel (MCro/sHWTENIb), HEe TIPEAOCTABUBILIMK [OKYIaTeJ0 TIOJIHOM W [1OCTOBEPHOMU
uHpopmaluu o ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTb, TPeAYCMOTPEHHYIO IMyHKTamu 1-4
cratbu 18 v myHktom 1 cratbu 29 HacTtosimero 3akoHa, 3a HEOCTAaTKM ToBapa (paboThbl, YC/IyTH),
BO3HHUKIIIME TIOC/Ie ero repeJaun MoTpeOuTe o BC/IeACTBHE OTCYTCTBUS y HETO TaKoW MH(OPMALUH.

2.1. Bnapener; arperaropa, MpeJOCTaBUBIIMI TOTPeOUTENI0 HEZOCTOBEPHYIO WM HETIOIHYIO
vHbopMaliio o ToBape (ycayre) wWid mpojasiie (MCIOJHUTe/E), HA OCHOBAaHWM KOTOPOM ToTpebuTtenem
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ObUT 3aK/IOYeH [IOTOBOpP KYIUIM-TIPOJ@XKK (ZOTOBOP BO3Me3[HOTO OKa3aHWs yCAyr) C TIPOJABIIOM
(ucrosiHUTENIEM), HECEeT OTBETCTBEHHOCTb 3a YOBITKHM, TIPUUYMHEHHbIe TIOTPeOUTENI0 BC/IEACTBHE
Tpe/IoCTaB/IeHUs eMy Takoi uHbOopMalivu.

Eciu vHOe He TmpefyCMOTpPeHO COIViallleHMeM MeXXJy BrajiesiblieM arperatopa W IpojaBLOM
(ucronHWTeNEM) WM He BbITEKaeT W3 CyILlecTBa OTHOLIEHUM MeXAy HUMH, OTBETCTBEHHOCTb 3a
WCIIO/THEHHE [IOTOBOpa, 3aK/IIOYeHHOTO TOTpebuTesieM C TIPOAABLIOM (MCIIOJHWUTE/EM) Ha OCHOBAaHWUU
Tpe/loCTaB/IeHHOM B/laZiesiblieM arperaropa uHgopmMalidy o ToBape (yc/ayre) Wiu rnpojasliie (UCIIOMHUTeIe),
a TaKke 3a cobsofieHre TpaB MoTpebuTesnel, HApyIIeHHBIX B pe3y/bTaTe TiepeJayd MoTpeOUTeo ToBapa
(ycyrr) HeHajjjiexallero KauecTBa 1 0OMeHa HerpoOBOILCTBEHHOTO TOBapa Hajljlekalllero KauecTBa Ha
aHaJIOTUUHBIN TOBap, HeceT NpogaseL] (UCIIO/THUTE/b).

Brnazenel] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TIPUUYMHEHHbIE TOTpebUTesTo
BC/Ie[ICTBUE TIpe/lOCTaB/IeHUs] eMy HeJOCTOBepHOM WM HerNosHOM WHGopManuu o ToBape (yciyre), B
c/lyyae, ec/iu Brajesel] arperatopa He u3MeHsieT MH(OpMaLUI0 O ToBape (yciiyre), MpefoCTaB/leHHYIO
MpO/iaBL[OM (MCIIO/THUTE/IEM) U COZiepXKalLLyOCsl B MPe//IO’KeHUH O 3aK/IFOUeHUH JI0T0BOpa KYTUIU-TIPOAAKH
(moroBopa Bo3Me3/JHOTO OKa3aHHUsl YCIyT).

2.2. TloTpebutenb BIipaBe MpeabIBUTbH TpeOOBaHWE K BJafie/bIly arperatopa O BO3BpaTe CyMMBbI
NpOK3Be/IeHHOW UM TIpe/jBapUTeIbHOM OryiaThl ToBapa (yciyru). Bnagenel arperaropa Bo3BpailiaeT CyMMy
TMOJTyUeHHOW UM Tpe/iBapUTe/IbHOM OT/IaThl TOBapa (yC/IyTu) B TedeHUe [eCATH KajleH/apHbIX AHel CO [HS
Tipe/bsiB/ieHUst TIOTpeOuTesIeM Takoro TpeboBaHUs TIPY OZHOBPEMEHHOM HaJTMUWH CJIe[yHOLUX YCIOBUM:

ToBap (yc/ayra), B OTHOIIEHHWM KOTOPOTO MOTpeOWTesieM BHeCeHa IpeJBapHUTe/bHasl OriaTa Ha
0aHKOBCKUI CUeT Bjia/ie/iblia arperaropa, He repejjad rnorpebuTesito B Cpok (yc/iyra He 0Ka3aHa B CPOK);

roTpebuTe/lb HArpaBWI TMPOJABLYY (MCTIONHUTEN0) yBelloMeHHe 00 OTKa3e OT WCIIOJHEeHUs!
JloTOBOpa KYTIJIM-TMPOJAXKH (Z0roBopa BO3Me3JHOT0 OKa3aHHWsl YC/IyT) B CBA3M C HapylleHUWeM MpOo/aBLIOM
(ucriomHUTEIEM) 06si3aTe/IbCTBA MepeJaTh ToBap (0OKa3aTh yC/Iyry) B YCTaHOBIEHHBIN CPOK.

Hapsiny c¢ TtpeGoBaHueM o0 BO3BpaTe CyMMbI TIpeABapUTeIbHON OIUIaThl TOBapa (yCIyTH)
NoTpeOuTe b HalpaB/IsieT BiaZie/iblly arperaropa MoATBep K/ieHre HarlpaBIeHus MPo/jaBLly (MCIIOTHUTETIO)
yBegoM/ieHHs1 00 OTKa3e OT WCTIOMHEHUs! AOTrOBOpa KYIUIM-TIPOJaXU (ZOroBopa BO3ME3JHOTO OKa3aHMUS
yCIyT).

Ecimu wHOe He mpeaycMOTpPEHO YCJIOBUSIMM T10/Ib30BaTe/IbCKOTO WM WHOTO —COIVIallleHHUs
noTpebuTeNsi C BajesblleM arperaropa, yBeJOM/IeHHe TIpOfaBLy (McronHWTen0) 00 oTkaze OT
WCTIONIHEHUS] [IOTOBOpAa KYTUTU-TIPOAAKH  (IoTOBOpPa BO3ME3[JHOTO OKa3aHWs yCAyr) MOXeT ObITh
HarpaB/IeHO B/aZie/iblly arperaropa, KOTOpbli 00si3aH HallpaBUTh €ro MPO/aBLy (MCTIOHUTEO).

2.3. B cnyuae, yka3aHHOM B TyHKTe 2.2 HaCTOsIlLIel CTaThH, B/iajiesiel] arperaropa BrpaBe 0TKa3aTb
NoTpeOUTENII0 B BO3BpaTe CyMMbI TIpe/IBAPUTENIbLHOM OIiaThl TOBapa (yC/Iyrd) TpU TOJYyYEHUH OT
rpoziaBria (MCTIONHUTEISI) TIOATBEPXKIEHUSI TPUHATHS TIoTpebuTenieM ToBapa (OKa3aHWs YC/IyTH) TpH
YC/IOBUM, UTO KOIHSI TaKOTO TOATBEPK/IeHWs Oblia HarpaB/ieHa Bjajie/iblieM arperatopa moTpeduTesio B
TeueHWe ZIeCSITH KaJeHJApHBIX JHel Co JHs IMOJyueHHs Bjiajie/iblieM arperaropa TpeboBaHUsI O BO3Bpare
CYMMBI TIpe[iBapUTE/ILHON OruiaThl ToBapa (yciyru). B ciyuae Hecortacus —motpebutensi  C
TIpe/ICTaB/IeHHbIMUA ~ B/lafiefiblieM arperatopa JoKa3aTe/qbCTBaMH TIPUHATHSI TOTpebuTesieM ToBapa
(oka3zaHust yc/iyrud) TIOTpeOMTeNnh BIpaBe TpeOOBaTb BO3BpaTa CyMMblI TPOWU3BEJEHHON UM
TIpeZIBapUTeTbHON OTIaThl TOBapa (yC/Iyru) B CyieOHOM TIOPSiZIKe.

3. Ilpy mnpuUUMHEHWM Bpe/la >KU3HHW, 3/I0POBbI0 W HMYIIECTBY TIOTPeOUTeNsT BC/IeACTBUE
HeTIpe/JOCTaB/IeHUsI eMy TIOJTHOM M JOCTOBepHOHM MH(opmaimu o ToBape (pabote, ycayre) morpeburenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO Bpe/ia B TOPSIKE, TPeyCMOTPEHHOM CTaThbell 14 HaCTOSIIEro
3akoHa, B TOM 4KC/e TIOJHOTO BO3MeIleHUs] YOBITKOB, TPUUMHEHHbIX TIPUPOJHBIM O0ObeKTaMm,
HaXOASIIUMCSI B COOCTBEHHOCTH (BJIaIeHUH) TTOTPeOUTE/IS.

4. Tlpu paccmoTpeHur TpeboBaHUM TOTPeOUTeNsT O BO3MeEINEeHWH YOBITKOB, TPUUYMHEHHBIX
HEe/IOCTOBEPHOM WM HEeJO0CTAaTOYHO TIOJHOM WHbopMaiel o ToBape (pabote, ycmyre), HeoOX0AUMO
WCXOIUTh W3 TIPEATIONIOKeHUss 00 OTCYTCTBUM y TIOTpeOWTens CrielidasbHbIX MO3HAHWN O CBOMCTBax U
XapaKTepUCTUKAx ToBapa (paboThbl, yCIyTH).

Crarba 13. OTBeTCTBEHHOCTb W3rOTOBUTENS (UCIIOMHUTENs, TIpoJaBlia, YIIOJHOMOYEHHOM
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OpraHu3alyy WX yTIOJIHOMOUYEHHOTO WHAWBUYATbHOTO TIPeIpUHUMATe I, UMITOpTepa,
B/IaZie/iblia arperaTopa) 3a HapylleHue 1paB rnoTpeduresieit

1. 3a HapylleHue TIpaB MOTpeOUTesell U3rOTOBUTE/b (MCIIO/THUTE b, TTPOAABeL], YIIOJTHOMOYeHHas!
OpraHu3alsi W YIIOJHOMOYEHHbIM WHAWBU/Ya/bHbIM MpeArpUHUMATe/b, WMIIOPTEP, Bjajerel]
arperaropa) HeCeT OTBeTCTBEHHOCTb, IPeJlyCMOTPEHHY0 3aKOHOM WJTH [[OTOBOPOM.

2. Eciu vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TIPUYMHEHHbIE TTOTPEOUTEsI0, TO/IeXKar
BO3MeIIleHHIO B MOJIHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOW 3aKOHOM WJ/IU JOTOBOPOM.

3. VYmnara HeycTOMKM (TeHHM) W BO3MellleHWe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTEJIS
(ucriosmHUTES, TIPOJaBLia, YTIOJTHOMOUEHHYIO OpTaHW3al[ii0 WM YIIOJTHOMOYEHHOTO WH/WBHUAYa/bHOTO
TIpeANpUHUMATeIsi, UMITIOpTepa) OT WCIIO/JIHEHHS BO3JIOXKEHHBIX Ha Hero 00s13aTeslbCTB B HaType Tmepeq
roTpeduTesiem.

4. V3rotoBuTeNb (UCIIO/HUTE/Ib, TTPO/aBel], YII0JIHOMOUeHHasi OpraHu3al[ysi WU YTI0JTHOMOUEHHBIM
WH/IVBUYaNbHBIA  TIpeANpUHUMAaTe/b, WMIIOPTep, Bjafiesiel] arperatopa) OCBOOOXKIaeTcs  OT
OTBETCTBEHHOCTH 3a HEHCITOJTHeHHe 00sI3aTe/TbCTB WM 3a HeHaJ|ieXKalllee UCTIoHeHne 00s13aTesbCTB, eCu
JIOKa)KeT, UYTO HeWCTIOJTHeHHe 00s13aTe/IbCTB WM X HeHajjiexalljee UCIOTHeHre TIPOU30IIIO BC/IeJCTBUe
HeTIPeo/I0/IMMOM CUJTBI, @ TAKXKe 110 UHBIM OCHOBaHUSIM, MPeyCMOTPEHHbIM 3aKOHOM.

5. Tpeboranus moTpebutens 00 yriaTe HeyCTOWKU (TIeHH), TIPeJyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIO/I/Ie’KaT yAOBAETBOPEHUIO U3TOTOBUTe/IeM (KCIIOTHUTe/eM, TPOZABIIOM, YIIOTHOMOUEHHON
opraHusalied WId YIOTHOMOUEHHBIM WHAWBH/YaJbHBIM TpeJNpUHUMAaTe/ieM, HWMIIOPTePOM) B
JI0OPOBOIBHOM TOPSIZIKE.

6. Tlpu ymoB/neTBOPeHHWH CyAOM TpeOOBaHU TMOTpeOUTesNIsl, yCTAaHOB/IEHHBIX 3aKOHOM, CY[
B3bICKMBaeT C UW3rOTOBUTE/ST (WCTIOJMHUTE/Ns, TIpOJaBlia, YIOTHOMOUYEHHOW OpraHu3aluud — Wiu
YTIOJIHOMOYEHHOTO WHAWBU/Ya/bHOTO TIpeJIIpUHUMATesIs, HWMIIOpTepa, Bafiesblla arperaropa) 3a
HecoO/ofieHre B J0OPOBOJIBHOM TIOPSiZIKE Y/ZIOB/IeTBOpPeHuUs1 TpeboBaHMiA roTpedutesisi mrpad B pa3Mepe
TISITH/IeCSAT TIPOLIEHTOB OT CYMMBI, TIPUCYKAE€HHOW CY/IOM B TI0JIb3y ITOTPeOUTEIS.

Ecmu c 3asiBeHuWeM B 3allUTy TpaB MOTPeOWUTENss BBICTYIAIOT OOIIeCTBEHHbIE O0BLeAUHEHHUS
norpebuTesiel (MX acCOIMALIMH, COFO3bI) WM OpPraHbl MECTHOTO CaMOYTIPAB/IeHUs], TISThIeCST TPOLEHTOB
CYyMMBI B3bICKAHHOTO IITpada MepeurucsIsioTCs YKa3aHHbIM 00beJUHEeHHsIM (KX acCOIIMAlUsIM, COH3aM)
WA OpraHaMm.

7. llITpad, mpeayCMOTPEHHbBIN MyHKTOM 6 HaCTOSIIEH CTaTbH, He MO/J/IeXKUT B3bICKAHHUIO B CTyvae,
eC/Id W3rOTOBUTENb (UCIIO/IHUTE b, TIPOZABell, YIOJIHOMOUYeHHasi OpraHu3alysl WX YIOTHOMOUeHHbBIN
WH/IVBU/YaNbHBIM TIPeANPUHUMATEb, HWMIIOPTEDP) B JOOPOBOJIBHOM TIOpSiIKE HE  yIOB/IE€TBOPHII
TpebOBaHUS TIOTPeOUTE/IST TI0 BUHE TOTPeOUTesss, B TOM UHC/Ie B C/ydyae YK/JIOHEHHs TOoTpebuTesns OT
COBEpIIEHUs JIeWCTBUM, TIPeAYCMOTPEHHBIX HACTOSIUM 3aKOHOM, MO0 TaKOro HEUCIIONIHEHHWS UM
00si3aTenbCTB, B pe3y/bTaTe KOTOPOTO W3rOTOBUTENb (MCIIOJIHUTENb, TPOZABeLl, YIIOJHOMOYeHHast
OpraHu3als Wid YIOJTHOMOUEHHbBIH WHAWBUYAbHBIM TIPeANPUHUMATE b, UMITOPTEP) OKa3aJiCsl JIUIIIEH
BO3MOKHOCTH B /J0OPOBO/ILHOM TOPSi/IKE YZOBIETBOPUTEL TPeOOBaHMs TTOTpedUTe .

[ITpad, mpeaycMOTpeHHBIM MYyHKTOM 6 HACTOsIIEH CTaThbH, TAaKXKe He TO/JIeKHUT B3bICKAHWUIO B
Cjlyyae, €CIM  W3TOTOBUTENb  (MCIIOJHWTEeNb, TIPOJaBel], yIIOJHOMOUeHHass OpraHu3alus WIN
YIOJIHOMOUYEHHbIM WH/VBH/yabHBIN TpeApUHAMAaTe b, UMIIOPTEP) He UCIOHWUI UM HeCBOEBPEMEHHO
WCTIONIHU/T  YCTAHOBJIEHHBbIE HACTOSI[UM 3aKOHOM 00s13aTesibCTBa Tiepes; TMOTpeOuTe/ieM BCI/IeACTBHE
HapyIlIeHWss CBOUM KOHTPAreHTOM O0s3aHHOCTEH I10 TIOCTaBKe TOBAPOB (BBITIOJTHEHUIO pabOT, OKa3aHUIO
yCJIyT), HEeoOXO[UMBIX [I/isi WCTIOJTHEHUsSI 00si3aTe/lbCTB Tiepes; roTpebuTesieM, 3a UCK/IFOUEHHEM Cydas,
€C/IM U3rOTOBUTENb (MCIOMHUTENb, TIpPO/iaBel], yNOJHOMOYeHHas OpraHu3alvs WX YIIOJIHOMOUEHHBIH
WH/IMBU/YabHBIA TIpeIIpUHUMATe/ b, UMIIOPTEpP) AelCTBOBaA HeJ0OpOCOBECTHO WM Hepa3yMHO TIpU
BbIOOpE TaKOro KOHTpAareHTa.

B ciyuae, ecnu fio oOpaileHuss TIOTpeOUTeNnss B CyA MeXXAy W3rOTOBUTeseM (MCIIO/HUTEeM,
MpOJIABI[OM,  YIIOJHOMOYEHHOW  OpraHu3aliell  WIX  YIOJHOMOYEHHbIM  WHAWBUJYaATbHBIM
npeAripUHUMATe/ieM, UMIIOPTEPOM) U TOTpeOWTesieM  3ak/IOUeHO MeAMaTWBHOE  COIViallleHHe,
npeaycmotpeHHoe ®DenepanbHbIM 3akOHOM oT 27 wrons 2010 roma N 193-®3 "O6 anbTepHaTUBHOM
rpoLieZlype yperyiupoBaHUsi CIIOPOB C ydacTMeM TocpeAHMKa (TpoleAype Meuanum)’, wrpad,
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TIPeZlyCMOTPEHHBIA MyHKTOM 6 HaCTOSIIel CTaThH, Cy[jlOM He B3BbICKUBAETCS, 3a MCK/IIOUEHWEM CydaeB,
eC/IM Takoe MeJMaTHBHOe COIVIallleHWe He ObII0 WCIOMHEHO TI0 BUHE W3TrOTOBUTesIsT (MCIOHUTEIS,
Mpo/iaBlja, YIIOJTHOMOYEHHOW OpraHu3alvy WK YIIOJTHOMOUEHHOTO WHAWBUYATbHOTO TIpeAIPUHAMATeTS,
VMIMITIOpTepa).

8. Ecm MHOe He yCTaHOB/IEHO 3aKOHOM, YCTYIIKa ToTpeOuTeneM rpaBa TpeOoBaHWs 00 yrijare
HeyCTOWKMU (TIeHW), pa3Mep KOTOPOM Orpejie/ieH B COOTBETCTBUM C TMyHKTOM 1 cTaTbu 23 HaCTOSIIEro
3akoHa, ¥ mTpada, yKa3aHHOTO B TIYHKTe 6 HACTOSIIIel CTaTbH, JIMLLY, He sSIBJISTFOIIeMYCsl ToTpebuTeiem, He
JIOTlyCKaeTCsl, eC/IM TakKasi yCTylKa COBepIlaeTcsl [0 BCTYIUIEHUS] B 3aKOHHYIO CH/Ty pelleHusl Cyia o
B3bICKAHWM YyKa3aHHbIX HeyCcTOWKMU (rieHu) u (unu) mTpada. [Ipu coBepileHWM TakoW CZe/NKA OHa
TIPU3HAETCS HUUTOXKHOM.

Cratbsa 14. lmylijecTBeHHasi OTBeTCTBEHHOCTh 3a Bpe/l, TIPUUMHEHHbIN BC/Ie/ICTBHE HEel0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpPUUMHEHHBIA >KWU3HW, 3/7I0POBBI0 WM HWMYIIECTBY TMOTPeOUTeNsT BC/eCTBHe
KOHCTPYKTUBHBIX, TIPOM3BO/ICTBEHHBIX, PELeNTYPHBIX WM WHBIX HEeJOCTAaTKOB ToBapa (paboThl, yC/IyTH),
TIOZI/IEXKUT BO3MEIL[EHUIO B TIOJTHOM 00beme.

2. IlpaBo TpeboBaTh BO3MellleHuUs BpeZia, TPUUMHEHHOTO BCJIe/ICTBHE HeJ0CTaTKOB ToBapa (paboThl,
yCJIYTH), TIPU3HAeTCs 3a JIFOObIM TIOTEpIEBIIMM HE3aBUCHUMO OT TOrO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHUSIX C MPOo/iaBLioM (MCITO/IHATE/IeEM) WU HeT.

3. Bpej, IpUUUHEHHBIN )KW3HHU, 370POBbIO WK UMYIIIECTBY TTOTPeOUTE/Is, TTOJ/IeXKHUT BO3MEIIEHUIO,
eCJ/I Bpe/ IPUUMHEH B TeueHHe YCTaHOBJIEHHOTO CPOKa CTy»KObI W/IM CpPOKa TOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3ynbraT pabOoThI) [JO/DKEH ObITh YCTAaHOB/EH B COOTBETCTBUH C IMyHKTaMu 2, 4
CTaTbM 5 HaCTOSILEr0 3akOHa CPOK CAyXObl WM CPOK TOJHOCTH, HO OH He YCTaHOBJeH, JM0o
roTpebuTe Tt He Obla MpeJoCTaB/ieHa MoJTHast ¥ AOCTOBepHast MH(GOPMAL|si 0 CPOKe CTY>KObI UJIA CPOKe
rofIHOCTH, MO0 TOTpebuTe/b He ObLM MPOMH(OPMHUPOBAH O HEOOXOAMMBIX AEMCTBHUSX 10 HCTEUEHHH
CpOKa CIy>KObl WM CpPOKa TOAHOCTM W BO3MOXKHBIX TIOC/EJCTBHMSIX TPH HEBBLITOJHEHUH YKa3aHHBIX
JercTBul, b0 ToBap (pe3ysbraT pabOThl) MO WCTEUEHWH 3THUX CPOKOB IPE/CTaBJIsSeT OMacHOCThb ISt
JKWU3HU U 37I0POBbsI, Bpe/ MO/I/IEKUT BO3MEILIeHHI0 He3aBUCUMO OT BpeMeHU ero MpUYUHEeHMUs.

Ecsii B COOTBETCTBUM C MyHKTOM 1 cTaTh¥ 5 HacTosiero 3akoHa U3roTOBUTEJTb (MCTIOIHUTE/Th) He
yCTaHOBW/I Ha ToBap (paboTy) CPoK Cy>kObl, Bpe MO//IEXKUT BO3MEIEHHUIO B C/Ty4yae ero NMpUUUHEeHHUs B
TeueHUe JIeCSITH JIeT CO JHs Tiepesiaur ToBapa (paboTkl) MOTpeOUTeTt0, a eC/iv JieHb Mepe/jaull yCTaHOBUTh
HEBO3MOJKHO, C [JaThl U3TOTOB/IEHHUS TOBapa (OKOHUAHUS BBITIOJTHEHUSI pabOThI).

Bpen, mpUurHeHHBIN BC/Ie[ICTBYE HENOCTAaTKOB TOBapa, MOJJIeXXUT BO3MEIEHUIO MPOJaBLOM WU
W3rOTOBUTEJIEM TOBapa I0 BbIOOPY MOTEPIIEBIIIETO.

Bpen, TpUuMHeHHBIN BC/IEACTBUE HENOCTAaTKOB pabOThI WM YCJIYTH, TOJJIEXKUT BO3MeEIeHUI0
WCTIOJTHUTEJIEM.

4. W3roroButesnb (MCIOSHUTEb) HECET OTBETCTBEHHOCTh 3a BpeJ, TPUUMHEHHBINH JKU3HH,
3[0POBbI0 WM WMYIIECTBY [OTPeOUTENsI B CBSI3M C UCIO/Ib30BaHWEM MaTepHasioB, 000OpPYyZOBaHMS,
WHCTPYMEHTOB U MHBIX CPe/ICTB, HEOOXOAUMBIX [IJisl TIPOM3BO/ICTBA TOBAPOB (BBITIOJTHEHHUsI PabOT, OKa3aHUs
yCJIyT), HEe3aBUCHUMO OT TOTO, MO3BOJIST YPOBEHb HAyUHBIX M TEXHUUECKUX 3HAHWN BBIIBUTH UX 0COOBIE
CBOICTBA W/IU HET.

5. M3roToBuTenb (MCIOMHUTETB, TIPO/aBel]) 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH, €C/IU JI0KaXKeT,
YTO BpeJ MPUUMHEH BCJIe/ICTBHE HeTPeo0/IMMOM CUJTbl WM HapyIleHWs MoTpebuTesieM yCTaHOBIeHHBIX
TIPaBU/T UCTIO/Ib30BAaHUS, XpaHEHUsI WA TPAaHCTIOPTUPOBKHY ToBapa (paboThl, yCIyTH).

Crarbs 15. KomneHcanus MOpasibHOTO Bpeja

MopasnbHbIli  Bpejl, TIPUYMHEHHBIA TOTpeOUTeN0 BC/IACTBHE HapYIIeHUs HW3rOTOBUTEEM
(ucnosiHUTENEM, TIPO/ABLIOM, YIIOJTHOMOYEHHOW OpraHu3alyeld Wiu YIOJHOMOYEeHHbIM WHWBUyabHbIM
nipeArpUHUMATe/IeM, WMIIOPTEPOM, BaJie/ibl[eM arperaropa) IMpaB IOTpeOuTesis, MpeayCMOTPeHHbBIX
3aKOHaMU U TIPaBOBbIMM akTamMu Poccuiickoii deznepariyy, peryivpyrolMMUA OTHOIIEHUS B 00yacTu
3alUTHI TPaB MOTpeOuTesel, MOAIeKUT KOMITeHCALUK TIPUYMHUTE/IeM BpeZia TPU HaJMuUM ero BUHBI.
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Pasmep KomrmeHcauyy MOpasbHOIO BpeZia OIpefiesisieTcsl CYZlOM M He 3aBUCUT OT pa3Mepa BO3MellleHUs
VMYI1leCTBEHHOTI'O BpeZa.

KomneHcarysi MopanbHOro Bpezia OCyILeCTB/sIeTCS He3aBUCUMO OT BO3MellleHHs] UMYILeCTBEHHOTO
Bpe/la U TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarba 16. Hemomnyctumble yC/IOBUsSI [OTOBOpA, YIIEMJISIOL[ME TpaBa MOTpPeOuTesis, 3arpeTbl U

00s13aHHOCTH, HaJlaraeMble Ha TIPOZiaBLia (MCIIOJTHUTEJISI, B/IaJiesTblla arperaTopa)

1. HemomyCTUMBIMM YCJIOBUSIMA [IOTOBOpPA, YILEMJISIOLIMMU TIpaBa TIOTPeOUTeNs], SBISIOTCS
yCJIOBUS, KOTOpble HapylLlalOT MpaBW/a, YCTaHOB/IEHHble MeXAYyHapOoAHbIMHU JAoroBopamu Poccuiickon
®esepauyy, HACTOALIUM 3aKOHOM, 3aKOHAaMHW M IPMHMMaeMbIMU B COOTBETCTBUM C HUMHU WHBIMU
HOPMAaTUBHBIMH TPABOBbIMU akTaMu Poccuiickori denepariyiu, peryivpyoUMMA OTHOIIIEHUsT B 00/1acTH
3alUTHl TIpaB TioTpeOuTesneil. HenorycTumbie yCIOBUSI [JOTOBOpA, YIEMJISIOIIME TIpaBa MOTpeOuTets,
HUYTOKHBI.

Ecsiu BK/IFOUEHWe B JIOTOBOD YC/IOBHUH, YIEMJISIFOIIUX TIpaBa MOTpeOuTesis, MOBIeK/I0 TIPUUYUHeHNe
yOBITKOB TMOTpeOUTeN0, OHM TMOJJIeXXaT BO3MEIIEeHWI0 TPOZABLIOM (M3rOTOBUTENIEM, WCIIOHUTEIEM,
HMMIIOPTEPOM, Bjajie/lblieM arperaropa) B IOJHOM 0ObeMe B COOTBETCTBMM CO CTaThed 13 HacTosIero
3aKoHa.

TpeboBaHue 1oTpebuTe/NIsi O BO3Mell|eHUH YOBITKOB TIOZJIEKUT Y/IOB/IETBOPEHUIO B TeUeHUe JeCSITU
[IHeW COo [IHS ero NpeibsBIeHUs..

2. K HeJjoTyCTUMBIM YC/IOBHSIM JIOTOBOPA, YIIIeMJISFOIIMM TIpaBa IoTpebuTesisi, OTHOCSATCS:

1) ycnoBus, KOTOpbIe MpefoCTaB/Isg0T NPoZaBLly (M3rOTOBUTEI0, UCTIOTHUTETIO, YIIOTHOMOYEHHOM
OpraHu3alMi WIu YIIOJIHOMOUYEHHOMY HWH/WBH/Ya/lbHOMY IpeAlpUHUMATe/II0, UMIIOPTEepY, BiaenbLly
arperatopa) TpaBO Ha OJHOCTOPOHHMM OTKa3 OT WCIIOJHEeHUs 00si3aTesibCTBa WM OJHOCTOPOHHEe
M3MeHeHHe YCIOBUE 00si3aTesibCTBa (TIpeMeTa, 1jeHbl, CPOKAa M WHBIX COIVIACOBaHHBIX C IMOTpebuTeseM
YCJIOBUM), 3a HWCK/IIOUEHHWEM C/yuyaeB, €C/JM 3aKOHOM W/IM WHBIM HOPMaTUBHBIM TPaBOBbIM aKTOM
Poccuiickoit ®efepariyv npeyCMOTpeHa BO3MOXXHOCTD TIPeJJ0CTaB/IeHus JOrTOBOPOM TaKOTO IpaBa;

2) yCJI0BUsI, KOTOPbIe OTPAaHUYMBAIOT TIPAaBO MOTPeOUTest Ha CBOOOIHBIN BHIOODP TEPPUTOPHATLHOM
TO/ICYJHOCTH CIIOPOB, TIPe/lyCMOTPEHHbIN MTyHKTOM 2 CTaThU 17 HacToslero 3akoHa;

3) yC/IOBHS, KOTOpble YCTAHABIMBAIOT [jiss TIOTpeOuTens InTpadHble CAHKIMW WM HHbIE
00s13aHHOCTH, MPENSTCTBYIOIHe CBOOOAHOM peanu3alidy TpaBa, yCTaHOBIEHHOTO CTaThel 32 HaCTOSIIero
3aKoHa;

4) ycoBUSsl, KOTOpble UCK/IHOUAOT UM OrPaHMYMBAIOT OTBETCTBEHHOCTh TMPOAaBLia (M3rOTOBUTES,
WCIIO/IHUTEJIS,  YTOJHOMOUEHHOM  OpraHu3alid  WIA  YINOJHOMOUYEHHOrO0  WHAUBUZAYAJbHOTO
npeJipUHAMaTesis, MMIOpPTepa, BJajejblla arperatopa) 3a HEUCIIOJIHEHHWe WM HeHaJjlekalee
UCTIO/THeHHe 00s13aTe/IbCTB 110 OCHOBAHUSIM, He TIPe/lyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOyC/IOB/MBAIOT TMpHOOpeTeHWe OJHMX TOBapoB (paboT, yciyr)
00si3aTesTbHBIM  TIPUOOpEeTeHreM WHBIX TOBapoB (paboT, ycayr), B TOM UHC/e TIpefyCMaTpUBarOT
o0si3aTeTbHOE 3aK/TI0UeHHe UHBIX I0TOBOPOB, €C/TH MHOE He MPelyCMOTPEHO 3aKOHOM;

6) yC/ioBUSl, KOTOpble TIPeAyCMaTpPUBAIOT BLIMOJHEHHE [OTIOJHUTEIbHBIX paboT (OKa3aHue
JIOTIOJTHUTE/TBHBIX YC/IYT) 3a TuiaTy 6e3 Moy4yeHus COTacusi oTpeOuTess;

7) yCnoBUs, KOTOpble OIpaHMYMBAIOT yCTaHOB/JeHHOe cTaTbeid 16.1 HacTosimiero 3akoHa IpaBoO
noTpeduTesIst Ha BBIOOP criocoba 1 ¢hopMbI OruIaThl TOBapoB (pabor, yciyr);

8) yc/ioBUs, KOTOpPBIE COZiepKaT OCHOBaHMSI JOCPOUHOTO PacTOP’KeHHs AOTOBOpa Mo TpebOBaHUIO
npozjaBlia (MCMOMHUTENsl, BiaZie/iblila arperatopa), He TMpeJyCMOTPEHHble 3aKOHOM WM WHBIM
HOPMAaTHBHBIM MPaBOBbIM akToM Poccuiickoi ®esepanuu;

9) ycnoBuUsi, KOTOpble YMeHBIIIalT pa3Mep 3aKOHHOM HeyCTOWKW;

10) ycnoBusi, KOTOpble OTrpaHMUMBAIOT TPABO BbIOOpa BHAa TPeOOBaHWM, TPeAYCMOTPEHHBIX
nyHKToM 1 cratey 18 u myHKTOM 1 cTaTtbu 29 HacTosiero 3akKoHa, KOTOpPbIe MOTYT ObITh TIPe/IbSBIEHbI
NpoziaBLy (M3rOTOBUTENIO, WCIIOJHUTE/IO, YIIOJIHOMOUYEHHOW OpraHu3alid WM YIIOJHOMOUEHHOMY
WH/IMBU/yallbHOMY TIpeATIPUHMMATe/I0, WMIIOPTepPYy) TpH TPOJa’ke TOBApOB (BBLITIOJIHEHWHM paboT,
OKa3aHWM YC/IyT) HeHajleXkalllero KauecTsa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAKOT OOs3aTebHBIM AOCYIeOHbIM TIOPSIOK pPacCMOTPeHUs!
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CTIOPOB, eCJTH TaKOU TIOPSIZIOK He TIPeyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABAMBAIOT /JIsi TOTpeOuTesiss 00S3aHHOCTh I10 [J0KAa3bIBAHHIO
oripe/iesieHHBIX 00CTOSITE/TLCTB, Opemsi J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3J/I0)KEHO Ha TIoTpebuTers;

13) yc/ioBUs, KOTOpble OrpaHWYMBAIOT TMOTPeOUTENsT B CpPeACTBaX M Crocobax 3alluThl
HapyIllIeHHbIX TIPaB;

14) yc/ioBUsl, KOTOpbIe CTaBSAT Y/OBJAETBOPeHHe TpeOOBaHUI MOTpeOUTe/Iel B OTHOIIIEHUHM TOBAapOB
(pabort, yciyr) ¢ HeoCTaTKaMM B 3aBUCHMMOCThH OT yCJIOBUM, He CBSI3aHHBIX C HEJOCTaTKaMu TOBapOB
(pabor, ycyr);

15) uHbIe ycC/OBUs, HapyLIawol[ye TpaBWIa, yCTaHOB/IEHHbIE MeXIyHapOAHBIMU JOTOBOPAMU
Poccuiickoii deznepariyy, HACTOAIIMM 3aKOHOM, 3aKOHAMMW U TIPUHHMMAaeMbIMM B COOTBETCTBMU C HUMHM
WHBIMU HOPMAaTWBHBIMH TPaBOBBIMM akTamu Poccuiickoii @efepaliuu, peryavpyroiMMA OTHOILIEHUS B
00/1aCTH 3aIIUTHI TIPaB MOTPeOUTE e,

3. TlpopaBel] (WCTONMHWTENb, Brajesiel] arperatopa) He BIpaBe OTKa3bIBaTh B 3aK/IHOUEHWH,
WCTIO/THEHUM JIOTOBOpA, HarpaB/IeHHOTO Ha MpUoOpeTeHWe OAHUX TOBApoB (paboT, yc/ayr), MO MpUYUHE
OTKa3a TII0TpeOWTeNsT B NpUOOpeTeHWH UHBIX TOBApoB (paboT, ycayr). YOBITKH, TNPHUYMHEHHBIE
TOTpeOUTeNlf0 BC/IEACTBUE HapyllleHWsi ero TpaBa Ha cCBOOOAHBINA BbIOOp TOBapoB (paboT, ycmyr),
BO3MeL[AaF0TCsI TTPO/IaBL{OM (MCITOJTHUTEIEM, B/laZieTbIieM arperaTopa) B MoJHOM o0beme.

3ampelijaeTcs y/[0BJieTBOpeHre TpeboBaHMiA MOTpeduTesiell B OTHOLIIEHHH TOBapoB (pabor, yciyr) ¢
HEe/I0CTaTKaMH CTaBUTh B 3aBHUCUMOCTh OT YC/IOBHM, He CBSI3aHHBIX C HeOCTaTKaMu TOBapoB (pabor,
yCIyT).

3armpelriaeTcsi 0TKa3 B 3aK/IFOUEHWM [JOTOBOPAa M BO BHECEHWM W3MEHEHWM B JIOTOBOD B Cilydae
MIPaBOMEPHOT0 YKa3aHUsl MOTpPeOuTe/eM Ha HeJOIMyCTHMbIE YCIOBUS JOTOBOpa, YIIEM/ISIOIIME TpaBa
NoTpeduTeIs, B L[e/IsIX MCK/IIOUeHUs TaKUX YCI0BUM. [IpH mpeabsiBieHUH TIoTpebuTteneM TpeboBaHUs 00
WCK/TIOUEHUM W3 JIOTOBOpA HEJOIYCTUMbBIX YCJIOBUM [IOTOBOpA, YIIEMJISIOIIMX TIpaBa IOTpeOUTeIs,
yKa3aHHOe TpeOoBaHUWe TIOAJIE)KUT PACCMOTPEHHIO B TeueHUe [IeCSTH JHeH CO /IHS ero TpeabsB/IeHUs C
o0si3aTe/IbHBIM W3BeIlleHHeM TOTpeOuTesiss O pe3y/bTaTax PaCCMOTPEHUs W TPUHSATOM MOTUBUPOBAaHHOM
pelLleHNnH TI0 CYIIIeCTBY yKa3aHHOTO TpeOoBaHUSI.

A63ary yrpatus cuiy ¢ 1 ceHtsiopst 2025 1. - dezepanbHblii 3aKoH oT 7 arpesisi 2025 1. Ne 69-D3

A63ar1 yrparun cuny ¢ 1 cenTsiopst 2025 1. - @ezepabHbii 3akoH oT 7 aripesist 2025 1. Ne 69-03

3.1. Tlpomaxka /IOTIONIHUTE/LHBIX TOBApOB (BBITIOJIHEHHE [OTOJHUTEILHBIX pPabOT, OKa3aHue
JIOTIOJTHUTE/TBHBIX YCIIYT) 3a OT/e/IbHYHO TUIAaTy OCYIIeCTB/ISIeTCs TPO/aBLIOM (MCTIONTHUATEIeM, BIaJiesiblieM
arperaropa) UCK/IFOUMTeTbHO C COTIacHsi TIOTpebuTess.

[TorpebuTens BripaBe MOTpeOOBaTh OT TPO/aBIia (MCTIOHUTEIS, B/laZie/iblia arperatopa) Bo3Bpara
yIJITaueHHOM [IeHE>KHOW CyMMBI 3a MPOZIAHHBIE O3 ero Coryiacus JOTOHUTE/TbHBIE TOBaphI (BBITIOTHEHHbBIE
JIOTIOJTHUTE TbHbIe pabO0ThI, OKa3aHHBIE JOTIOJTHUTEe/TbHbIE YCITYTH).

3amnpelijaeTcsi HaBsi3bIBaHHUe TIOTPEOUTEITIO OTIOTHUTE/TLHBIX TOBApOB (paboT, yCiyr) 3a OTAeIbHYI0
TJ1aTy MyTeM TpeJIoKeHUsI TIOTPeOUTesIo /10 3aK/TFOUeHHsl Or0BOpa O NMPUOOpeTeHnH 0CHOBHBIX TOBapOB
(pabor, yciyr) nmpuobpecty [JOTIOTHUTE/IbHBIE TOBaphl (PabOoThI, YC/IyTH) WK 3aK/IIOUUTh UHBIE JIOTOBOPBI,
rnproOpeTeHHe WIM 3aK/II0UeHHe KOTOPBIX OOYC/IOBIMBAETCS 00s3aTe/TbHOCTbIO TP TIPHOOpeTeHHH
OCHOBHBIX TOBapoB (paboT, yc/yr), ecyii UHOe He TIpelyCMOTPEHO 3aKOHOM.

[TorpebuTens BrpaBe OTKa3aTbCsl OT OIIaThl HaBSI3aHHBIX JIOTIONIHUTE/ILHBIX TOBapoB (pabor,
yC/IyT), @ eC/Ii OHU OTJIaueHbl, BIIpaBe 1MoTpe0oBaTh OT Tpo/aBLa (MCIIOMTHUTEIS, BaJiesTblia arperaropa)
BO3BpaTa yIjiadyeHHOM /1eHeXXHOW CyMMBI.

TpeboBaHue TMOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a HaBsi3aHHbIE JIOTIOJTHUTE/IbHBIE TOBAphI
(pabotbl, ycnyru) uau mippobpeTeHHble 0e3 ero cCoryiacuisi AOTIOJHUTE/bHbIE TOBAphl (BBITIOTHEHHbBIE
JIOTIOJTHUTE/IbHbIE PAa0OThl, OKa3aHHbIE JOTMOJHUTE/IbHbIE YC/IYyTH) [JAEHEeXKHOW CYMMbBI TIOJJIEXKUT
YZOBIETBOPEHUIO B TeUEHHe TPeX JHel COo AHs MpebsiB/ieHNst yKa3aHHOTO TpeOoBaHusl.

Cornace moTpeburtenss Ha TipUoOpeTeHWe  /IOMOJHUTE/NBLHBIX  TOBAapOB  (BBIMO/IHEHHE
JIOTIOJTHUTENIbHBIX PaboT, OKa3aHWe [JOTOJHUTENbHBIX YC/Iyr) 3a TMaty odopMIseTcsi MpOZAABLIOM
(vcnonHUTENEM, B/Ia/IeNIbL[EM arperaropa) B MMCbMeHHOM opMe, eC/ii MHOe He MPeJyCMOTPEHO 3aKOHOM.
O06s13aHHOCTD /I0Ka3aThb Ha/IMUMe TaKOTO COTJIacusi UM 0OCTOSITeNTbCTBA, B CUJTy KOTOPOTO TaKoe COoryiacue
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He TpebyeTcsi, BO3/1araeTcst Ha 1po/iaBLia (MCTIO/THUATEIS, BIaZiesiblia arperaTopa).

[IpocTaBneHune NpojaBLOM (HMCIIOHUATENEM, Bajie/blieM arperaropa) aBTOMaTUueCcKuX OTMETOK O
cornacuu ToTpeOuTenst Ha MpHOOpeTeHUe [OTOMHUTEbHBIX TOBapOB (BBINOSHEHUE OTIOTHUTEeTbHBIX
paboT, OKa3aHWe [OTOJHUTE/BLHBIX YCIYT) WIA BbIpa)K€HHe TPOAABLIOM (UCIIO/IHUTEIEM, B/aJ|e/IbleM
arperaropa) 3a TMOTpebuTe/si TakOro coriacMss B HWHOM Bufe /b0 (opMUpOBaHMEe TIPOJABIIOM
(ucrionHUTeNleM, B/aZiesiblieM —arperaropa) yC/AOBWM, Mpejrojaralolliux W3HayajJbHOe corjacue
norpebuTesisi Ha TpUOOpeTeHHe MOTIOHUTEBHBIX TOBApOB (BBITIOJIHEHWE [IOTIOJIHUTENBHBIX paboT,
OKa3aHue JIOTI0/IHUTE/IbHBIX YCIIYT), He [J0MyCKaeTCsl.

4. Tlpopaser| (WCIOMHUTENb, Biajiefiel] arperatopa) He BIpaBe OTKa3bIBaTh TOTPeOHUTENIO B
3aK/TIOUE€HUH, UCTIOTHEHUH, U3MEHEHUH WTH PacTOPKEHUH JIOTOBOpA C MOTpeOUTesIeM B CBSI3U C OTKA30M
norpeOuTesNsi TIPeAOCTaBUTh I€PCOHA/bHBIE JAaHHBIE, 3a HWCK/IIOUEHWeM CJlydaeB, ecyid 00s13aHHOCTh
Mpe/JOCTaB/IeHHs] TaKWX JaHHBIX TIPeJyCMOTpeHa 3aKOHOAATelbCTBOM Poccutickoit ®Pepepaliuv WUiu
HeToCpe/ICTBEHHO CBsi3aHa C MCTIOJTHEHHEM JIOTOBOpa C TToTpeOuTesieM.

[Tpu npeabsBIeHUM TIOTpeOUTeIeM TpeOOBaHMS O MpeAOCTaB/IeHNA WH(OPMAIMU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OTPEAeNSIONIAX HEBO3MOXKHOCTb 3aK/TFOUeHUs], HCIIOIHEHMUS,
WU3MEHEeHUsI WM PaCTOP)KeHMsl JoroBopa 0e3 TpeocTaBeHHsl TEePCOHA/TbHBIX /IaHHBIX, B TTUCHbMEHHOU
dbopme (B ToM umciie B (hopMe 3/IeKTPOHHOTO ZIOKYMeHTa) Mpo/iaBel] (MCTO/HUTe b, Blajiesiel] arperaropa)
JIOJDKeH TIpeIoCTaBUTh TaKyro MHGOpPMAIMI0 B TeueHHe CeMM JHel CO [IHS TIpe[bsiBJeHUs YKa3aHHOTO
TpeboBaHMS.

[TpogaBer) (WCHoMHUTENb, BiaJesiel] arperatopa) MpeJoCTaB/sieT WH(POPMAIMIO MOTPeOUTeo B
To ¢opMe, B KOTOpPOM TIpeAbsiBIeHO TpeOoBaHUWe TOTpPebUTenss O TpeAoCTaBIeHUd WHGOPMAIMH O
KOHKDETHBIX TIPUUMHAX U TIPABOBLIX OCHOBAHUSIX, OMpEeJeSIIIX HEeBO3MOXXHOCTb 3aK/IHUeHUs,
WCTIOTHEeHUSI, U3MEeHeHUs WA PacTOpyKeHHsl JoroBopa 0e3 rpeJoCcTaB/IeHus TTePCOHATBHBIX IaHHBIX, e/
WHOE He YKa3aHo B 3TOM TpeOOBaHHUHU.

[Tpu npenbsiBieHUW TIOTpeOUTeNIeM TpeOOBaHUS O MpeAoCTaB/IeHNA WH(OPMAIM O KOHKPETHBIX
MpUUMHAX W TIPABOBBIX OCHOBAHUSIX, OIpeJe/sIOMX HeBO3MOXKHOCTb 3aK/HOueHUs, UCIIO/IHeHUS,
W3MeHeHHUsI UM PacTOpyKeHusl oroBopa 0e3 TpefioCTaB/ieHHs TIepCOHAIbHBIX JAHHBIX, B YCTHOU (opme
Takast ”HpopMaLs [Jo/DKHA ObITh TIpeIoCTaB/IeHa He3aMeJTUTeTbHO.

Crarbs 16.1. ®opMbl ¥ MOPSIOK OIIAThI MPU TPOJa’ke TOBApOB (BBIMOJHEHUH PabOT, OKa3aHWU

ycuyr)

1. TIpopaser] (UcroHUTE b, BaZe/iel] arperatopa B ciydae UCIo/ib30BaHUsl B CBOeH /eI TelTbHOCTU
Ha/IMUHBIX pacyeToB C ToTpebuTteneM) obsi3aH 06eCTeurTh BO3MOXKHOCTD OI/IaThl TOBApOB (paboT, yciyr)
MyTeM MCIO/b30BaHUsl HALIMOHATbHBIX TJIaTeKHBIX WHCTPYMEHTOB, a TaK)Xe Ha/JMYHbIX pacyeToB TIO
BbIOODPY TIOTpebuTes.

O06s13aHHOCTb 00ECreunTh BO3MOXKHOCTH OIJIaThl TOBapoOB (paboT, yC/Iyr) C HCMO/Ib30BaHUEM
HaIMOHAJ/IbHBIX T/IaT&KHBIX MHCTPYMEHTOB B paMKax HAI[MOHA/JIbHOM CHUCTEeMbI TUIaTe)XHBIX KapT
pacrpoCTpaHsieTCss Ha TpojaBlia (MCTIOMHUTENS, Bjajesiblla arperaropa), y KOTOpPOTO BhIpyYkKa OT
peasiM3aliii TOBAapOB (BBITIOJIHEHUsI pabOT, OKa3aHWs YC/IyT) 3a MpeAllecTBYIOL[UN Ka/leHJapHbIM Tof
TIPEBBIIIAET JBA/L[aTh MUJTAOHOB PYOIIei.

Ecsiu MecTo oriatel ToBapoB (paboT, yC/Iyr) HaxXoqUTCS B MeCTe, TZie He TPeJjOCTaB/ISIIOTCS YCIyTH
JIOCTyTla K TIO/IBW)KHOW pafuoTeneOHHOM CBsi3h W (WIM) Cpe/iCTBaM KOJ/UIEKTUBHOTO [OCTyMa K
MH(MOPMaI[HOHHO-Te/IEKOMMYHHMKAITMOHHOW ceTH "VIHTepHeT", mpojasel] (MCITOJHUTEb) OCBOOOXKIAeTCs
oT 00s3aHHOCTH 00ecreunTth B 3TOM MeCTe BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
WCTI0/Tb30BaHUEM HallMOHA/IbHBIX T/1aTEXKHBIX HTHCTPYMEHTOB.

ITpogaBer; ocBobo)zaaeTcss OT 00si3aHHOCTH 00ecreunTh BO3MOXKHOCTH OIJIaThl TOBapOB C
WCTIOb30BaHUEM HAI[MOHA/BbHBIX TI/IaTEKHBIX WHCTPYMEHTOB B TOPrOBOM 0O0BeKTe, BBIpyYKa OT
peajM3aliii TOBAPOB B KOTOPOM COCTaB/ISIET MeHee TMATH MWIIMOHOB pyO/el 3a Mpe/lecTBYHOIUN
KaJieH/JapHbIN Tof.

[IpopaBel (MCHoMHUTENb, BaZesiel] arperatopa), y KOTOPOro BbIpydka OT peasiM3aliid TOBapOB
(BbITONTHEeHUs1 paboT, OKa3aHUsI yC/Iyr) 3a TpeAIecTBYIOIIUN KajieH/JapHbIA Tof, TIPeBbIILaeT ABaJLaTh
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MHUJUTHOHOB pyOreid, o0si3aH 0b6ecrieunTh TOTPeOUTeI0 BO3MOXKHOCTE OIUIaThl TOBapoB (paboT, yciyr)
MyTeM MepeBo/ia IUPPOBBIX PyO/Ie.

Ecsiu MecTo oriatel ToBapoB (paboT, yC/Iyr) HaXOqUTCS B MeCTe, TZie He TPeJjOCTaB/ISIOTCS YCIyTH
JIOCTyTla K TIO/IBW)KHOW pajuoTeneOHHOM CBsi3u W (WIM) Cpe/iCTBaM KOJ/UIEKTUBHOTO [OCTyMa K
MH(OpMaI[MOHHO-Te/IeKOMMYHHKAIIMOHHONW ceTu "MHTepHeT", TipofiaBel] (MCIO/JHUTEeMb, Bajesel]
arperaropa) ocBoOOX/jaeTcsi OT 00s13aHHOCTH 00ecrieunuTh B 3TOM MeCTe BO3MO)KHOCTh OTJIaThl TOBAapOB
(pabor, ycayr) myTem rnepeBoia UQPPOBHIX PyOIei.

ITpomaser; ocBoOOXAaeTcss OT 00SI3aHHOCTH 00€eCIeUnTh TMOTPEOUTE/NI0 BO3MOXKHOCTD OTL/IAThI
TOBapoOB IMyTeM TiepeBofia LUPPOBLIX pybsieli B TOProBoM 00beKTe, BhIPyUYKa OT peaju3aliiid TOBApOB B
KOTOPOM COCTABJISIET MEHee IATH MU/UTMOHOB pyOsiet 3a Mpe/iie CTBYIOIINIA Ka/leHJapHbIi TO/,.

2. Ormata ToBapoB (paboT, yc/iyr) MOXeT IPOW3BOJUTHLCS TIOTpeOWTeNeM B COOTBETCTBUHU C
yKa3aHWeM TIpojaBlia (MCTIOJHUTEJISI) TIyTEM pacueToB 4Yepe3 CyOBLeKTOB HAIMOHA/IBLHOW TIIaTeXKHOU
CUCTEMbI, OCYLIECTB/SIIOIIUX OKa3aHWe T[UIaTeXHbIX YCAYT B COOTBETCTBMM C 3aKOHO/ATeTbCTBOM
Poccuiickoii ®Pezsepalid O HalMOHA/JbHOM TJIaT@KHOM CHCTeMe, eC/Id WHOe He YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WM MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTamu Poccuiickoii ®@esiepariuu.

3. Ilpu orutate TOBapoB (paboT, yC/lyr) HAJUYHBIMU [JIeHE)KHBIMH CpPEeICTBAaMHM 00si3aTe/IbCTBa
norpeOuTesisi Tiepes TMPOAABLIOM (MCTIOJHWATENIEM) TIO OrulaTe ToBapoB (paboT, YyCayr) CUMTArOTCs
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [[eHEXXHBbIX CPeJCTB C MOMEeHTa BHECEHUs] HaJUUHBIX [IeHE>KHbIX
CPeACTB TIPOJABIY (WMCMOMHUTEMI0) /MO0 TUIaTe)KHOMY areHTy (cybareHTy), OCYILeCTBISIOLEMY
JlesiTeIbHOCTh TI0 TIpUeMy TulaTeXkeid hru3nueCKUx JIil.

ITpu omyiate ToBapoB (paboT, yC/IyT) MyTeM repeBo/ia TpeAoCTaB/IsseMbIX TIOTpeOuTesIeM HaTMYHbIX
JIEHEe)KHBIX CpeZICTB 0e3 OTKpbITUs OAaHKOBCKOTO cueTa 00si3aTe/bCTBa MOTpeOWTeNs Tepes MpOoZaBLIOM
(ucrosTHUTEIEM) TI0 OTIaTe TOBapoB (PaboT, YC/Iyr) CUMTAIOTCS UCTIOSHEHHBIMUA B pa3Mepe BHeCEeHHBIX
JIEHEe)KHBIX CPEe/ICTB C MOMEHTa BHECEHUSI TOTpPeOUTe/eM Ha/IMUHbIX [IeHE)KHBIX CPEe/ICTB KpPeAUTHOU
opraHusaluu b0 GaHKOBCKOMY TUIaTe)KHOMY areHTy (CyOareHTy), OCYIeCTB/ISIFOIIUM [1esiTe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZaTeTbCTBOM Poccuiickoit Defiepalii 0 Hal[MOHATBLHOMU T/1aTeXXHON CUCTEMe.

ITpu omiate ToBapoB (paboT, yC/IyT) MyTeM TepeBo/ia AeHeXXHbIX CPeJICTB B PAMKax MPUMeHsIeMbIX
¢dopmM Oe3HaTMUHBIX PacueTOB 00sI3aTe/IbCTBA TIOTPeOUTeE s TIepe]] IPOAABLOM (MCIIOTHUTE/IeM) TI0 OTijiaTe
TOBapoB (paboT, yC/Iyr) CUMTArOTCSl UCMIOHEHHBIMA B CyMMe, YKa3aHHOW B PACIlOpsSDKEHHUHU O TepeBojie
JIEHEe)KHBIX CPeJICTB, C MOMEHTA IIOJTBEPXKIEHUS €ro WCIIOJHEHHUsT O0CTy)KMBarolel MoTpebuTesis
KpeJUTHOM OpraHu3aiyei.

4. Tlpu orate ToBapoB (paboT, yc/yr) mpofasLy (MCTIOJHUTE0) 3arlpelleH0 yCTaHaB/IWBaTh B
OTHOIIIEHWH OFHOTO BU/la TOBApOB (PaboT, YC/IyT) pa3/iuuHbIe 1jeHbl B 3aBUCMMOCTH OT CII0CO0a WX OTIaTh
TOCPe/ICTBOM HA/IMUHBIX PAaCUeTOB WM B paMKaX NPUMeHsieMbIX (hOpM Oe3Ha/IMUYHBIX PaCcueToB.

4.1. TlpojaBuy (MCIOSHUTE/IO) 3arpelleH0 yCTaHaB/IMBaTh B OTHOLIEHUM OJHOTO BHJla TOBapOB
(pabort, yciyr) pa3nuuHble 1jeHbl B 3aBUCMMOCTH OT WCIIO/Ib30BaHUS MOTPeOUTe/IeM CepBHUCa PacCPOUKH
WM OruiaThl ToBapa (paboThl, yC/IyrH) MoTpebuTesieM B pacCPOUKY WM Uepe3 Orpejie/ieHHOe BpeMmsl, 3a
WCKJTIOUEeHWeM CJTy4yaeB, eC/T JIOTOBOD, YC/IOBHS KOTOPOTO TpeAyCMaTpPHBAIOT OIUIaTy ToBapa (paboThi,
yCJIyTH) ToTpebuTesieM B PAacCPOUKy WM uepe3 Orpejie/ieHHOe BpeMsi, 3aK/IHouaeTcsl C y4aCTHUKOM
JKCIlepuMeHTa B cooTBeTcTBUU C DepepanbHblM 3akKOHOM 0T 4 asrycra 2023 roga N 417-®3 "O
MPOBEJIeHUM SKCMepUMeHTa [0 YCTaHOBJIEHUIO CIeLyaJbHOrO PperylvpoBaHUs B Lie/isiX CO3/aHus
HEOOXOJUMBIX YCOBUH /IJI1 OCYIIeCTB/IEHUS] ZAeATebHOCTH I10 TapTHEPCKOMY (HUHAHCHPOBAaHHUIO B
oTZAenbHbIX cyObekTax Poccuiickoii ®esepaliui ¥ 0 BHeCEHUH U3MEHEHHM B OT/le/TbHbIe 3aKOHO/IaTe/TbHbIe
akTbl Poccuiickor Pepepaumn’.

4.2. Tlpu omiate ycJIyT, OKa3bIBaeMbIX Ha OCHOBaHUM aDOHEHTCKOTO /I0T0BOPa B MH(POPMAI[MOHHO-
Te/IeKOMMYHUKAl[MOHHON ceTd "VHTepHeT" C WCIO/b30BaHWEM caiTa U (WIM) CTpaHULbI caliTa B
HMH(OpMaI[MOHHO-Te/IeKOMMYHHUKALIMOHHON ceTu "VIHTepHeT", U (WiM) WH(OPMAIMOHHOW CHUCTEMbI, U
(un) MporpaMmbl [IJisi 7IEKTPOHHBIX BBIUMC/IATETBHBIX MAIlIWH, UCTIOTHUTE/TIO 3arlipelljeH0 MCI0/b30BaTh
JUTsI TIONTyYeHHs TIepUOANUYeCKUX TIIaTe)Kel peKBU3WUThl OAHKOBCKOTO CueTa MoTpebuTesisi Wi JaHHbIe O ero
3JIEKTPOHHBIX CPE/ICTBAX IJIaTeXa, KOTOpble TIOTPeOUTe b TIPeIOCTAaBU/I PaHee U B OTHOLIEHUU KOTOPBIX
BbIPa3UJ1 UCTIOJTHUTEJTIO 0TKA3 OT UCIO/Ib30BaHMUs IIPU pacueTax C HUM.
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VcnonuuTesns 06s13aH 00ecrieunThb MpreM OTKa3a MoTpeOuTesisi OT MCIOJ/Ib30BaHUs TIPH pacyeTax C
norpeOUTe/IeM paHee MPeJOCTAB/IEHHbIX MOTPeOUTesIeM PEKBU3UTOB OAHKOBCKOTO CYeTa WM JAHHBIX O
ero 371eKTPOHHbBIX CPe/ICTBAXx I/laTe)ka, B TOM UKCJie B IeKTPOHHOM dopMe.

5. Tlpogager; (MCHOMHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Y TIOTPeOUTesNst YOBITKH,
BbI3BaHHbIe HapyllleHueM TpeOoBaHU MyHKTa 1 HaCTosIIIel CTaThy.

Cratbs 17. Cyge0OHas 3a1yTa npaB 1oTpeduTesiei

1. 3amura rpaB noTpebuTesNel OCYyIeCTBISETCS Cy[OM.

3ammra TipaB  moTpebuTenell  yC/iIyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHU3alUsIMU,
OpraHU3yIOLUMH B3aMMO/IEHCTBHE C YIIOJIHOMOYEHHBIM 10 MpaBaM MOTpebuTesiell (MHAHCOBBIX YCIYT B
CcoOTBeTCTBUM ¢ DeziepabHBIM 3ak0HOM "OO YITOJITHOMOYEHHOM TI0 TpaBaM IOTpeduTesier (hHUHAHCOBBIX
ycyr", OCyIL[eCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU yKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vcku o 3amuTe rpaB rotpebuTesieli MOTyT OBbITh TIpeAbSIBIEHBI TI0 BLIOOPY HCTIIA B CY[| TIO
MecCTy:

HaxOKJeHWsI OpraHy3aliiy, a ec/ii OTBETUMKOM SIB/ISIETCS] MHAWBU/Ya/IbHBIN NpeArprHUMaTelb, -
€ro JXKUTeJ/IbCTBa;

JKUTeTbCTBA WK TIPeObIBaHUS UCTLIA;

3aKJ/IFOYeHUs WIH UCIIO/IHeHUs 10roBopa.

Ecmm uck K opraHusaliy BbITeKaeT U3 JIeSiITe/IbHOCTU ee (vIvana WK TpeCTaBUTeNbCTBa, OH
MOYKeT OBbITh TPebsIB/IEH B Cy/l TI0O MECTY HaxOXKZeHus1 ee (hvMasia UK MpeCTaBUTEeIbCTRA.

3. TMorpebutenu, WHbIE HUCTLLI 1O HWCKAM, CBSI3aHHBIM C HapylleHHWeM TIpaB TIOTpeOUTeel,
OCBOOOXKJAIOTCA OT yIUIaThl TOCYAAPCTBEHHOM TOLITMHBI B COOTBETCTBUM C 3aKOHOZATEIbCTBOM
Poccwmiickoit denepariyy o Hajorax U coopax.

Crarba 18. [1paBa nmorpebuTesisi Mpy 0OHAPY>KeHUM B TOBape HEJOCTATKOB

1. TloTpebuTens B ciyuae oOHApy>KeHUs B TOBape HeJOCTAaTKOB, €C/IM OHW He ObUIM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOEMY BLIOODY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP 3TOM ke MapKH (3THX >Ke MOJie/Tu U (W) apTUKY/Ia);

roTpebOBaTh 3aMeHbI Ha TaKOM >Ke TOBap APyrol Mapku (MoZie/iv, apTHKY/ia) C COOTBETCTBYIOIIUM
repepacyeToM IOKYITHOM LieHbl;

norpeOOBaTh COPa3MePHOTO YMEHbBIIIeHUS TTOKYTTHOU 1IeHbl;

noTpebOBaTh He3aMe/IUTeIbHOr0 0e3BO3ME3ZHOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3Mell[eHHsI PACX0/J0B Ha UX UCIIPaBJieHre TIoTpeOuTesieM Win TPeTHUM JIULIOM;

OTKa3aTbCsl OT WCIIOJTHEHWS [IOTOBOpa KYIUIM-TIPOZIa’KM M TOTPeOOBaTh BO3BpaTa yIjlaueHHOH 3a
ToBap CyMMmbl. [lo TpebGoBaHHMIO MpOZABLIA M 3a €ro CuUeT MOTPeOUTe/Nb /IO/DKEH BO3BPAaTUTh TOBap C
He/loCTaTKaMH.

IIpu »3ToM moOTpebuTENL BIpaBe TMOTPeOOBATh TAaK)Ke TIOHOTO BO3MeIleHUs] YOBITKOB,
MIPUYMHEHHBIX €My BCJIeCTBUE TIPOJAKM TOBapa HEHAJIeXalllero KayecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJIeHHble HACTOSIIMM 3aKOHOM /i Y[OBJeTBOPEHUS COOTBETCTBYIOLIUX TpebOoBaHUM
rorpeouTers.

B OTHOIIeHWM TeXHUYeCKH CJIOKHOTO ToBapa TMoTpeOuTesns B ciydyae oOHapyKeHUs B HeM
He/JOCTaTKOB BIpaBe OTKAa3aTbCsl OT HWCIIOJIHEHHWsI [JOTOBOPA KYIUIU-TIPOA@XU W TOTpeOOBaTh BO3Bpara
yTJlaueHHOM 3a TaKOM TOBAap CyMMbI TMOO0 MpebsiBUTH TPeOOBaHKE O ero 3aMeHe Ha TOBap 3TOU yKe MapKu
(Mogenu, apTHKy/a) WM Ha TaKOW ke TOBap [PYrol MapkKu (MOZead, apTHKy/ja) C COOTBETCTBYHOLIUM
repepacyeToM TOKYITHOW I[eHbl B TeueHWe MATHAZALIATH AHeW CO [OHsS Tepefaud TOTPeOUTeNt0 Takoro
ToBapa. [To WcTeueHWM 3TOTO CpPOKa yKa3aHHbIe TPeOOBaHWs IMOJJIEXKAT Y/OBJIETBOPEHHIO B OJZHOM W3
CeAyIOLMX C/TyuaeB:

oOHapy>keHHe CylleCTBEHHOTO HeJJoCTaTKa TOBapa;

HapyllleH/e YCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB yCTpaHeHUs He[JOCTaTKOB TOBapa;

HEBO3MO)XHOCTb MCIIO/b30BaHMS TOBapa B TeueHWe KaKJO0ro roja rapaHTUHMHOIO CpOKa B
COBOKYITHOCTH 0Oojiee ueM TpH/LATb [JHEM BCJe[CTBHE HEOJHOKDAaTHOTO YCTPaHeHHWs ero pa3/UuHBbIX
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He/I0CTaTKOB.

[lepeueHb TeXHUUECKU CJIOKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
®enepanyu.

2. TpeboBaHusi, yKa3aHHble B IyHKTe 1 HACTOsIIeld CTaTbd, MPEIBAB/ISAIOTCS TOTpPeOuTeeM
MpojiaBlly JiiOO  YIIOJTHOMOUEHHOW  OpraHu3alid WIA  YIOJTHOMOUEHHOMY  WHIUBHUYaJTbHOMY
Tipe/IMTPUHUMATETIO.

3. IToTpebuTens BripaBe MpeAbsIBUTh TPeOOBaHMS, YKa3aHHbIe B ab3aljaXx BTOPOM U IATOM TTyHKTa 1
HacTosillle  CTaThM, UW3rOTOBUTE/IIO, YIIOJIHOMOUEHHOW  OpraHu3al[id WKW  YIIOJIHOMOUEHHOMY
VMH/VBU/yalbHOMY TIpeJIIPUHUMATE0, UMIIOPTEpY.

BMmecto mpeabsiBieHuss 3TUX TpeOOBaHUM TOTpPeOUTENh BIIpaBe BO3BPAaTHUTh W3TOTOBUTEIO WM
WMMIIOPTePY TOBAp HeHaIeXKalllero KauecTBa ¥ rMoTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Her0 CyMMBI.

3.1. B c1yuae oOHapykeHUs HEJOCTAaTKOB B TOBape, MPUOOPETEHHOM C WCIOIb30BaHHEM
MOCpeHUYeCKON MMPoBOM maThopmMbl B coOoTBeTCTBUU C DefepasibHbiM 3aKOHOM "OO OTAE/NTBHBIX
BOIMPOCAX peryMpoBaHus MaaThOopMeHHOM 3KOHOMHMKH B Poccuiickoii ®eneparyu”, moTpedUTe/b BIipaBe
TIpebssBUTH TPeOOBaHUs K MPO/IaBLly Ha TaKOW MOCpeAHUYeCcKoU 1udpoBoii matrhopme B COOTBETCTBUU C
NMyHKTOM 1 Hacrosiiiel crathd. TexHWYeckas BO3MO)KHOCTb TIPeAbSBIEHHSI JaHHBIX TpeOOBaHWM Ha
MoCpeHNYeCKOM 1 poBol TuIaThopMe A0/DKHA OBITH 0OecrieueHa OIEpPaToOpoOM TaKOM IOCPeJHHYEeCKOH
L1pOBOY MIaTGOPMBI.

[Tpu nipebsiBieHUM MOTpebUTesieM TpeOOBaHUS, TIPeAyCMOTPEHHOTO ab3arieM LIecThiM TMyHKTa 1
HaCTOSIII|eN CTaThU, OTePaTop MOCPeAHUUeCKOH IU(POoBOH M1aTdopMbl JO/DKEH 00eCIeunTh BO3MOXKHOCTD
BO3BpaTa IMOTPeOUTETI0 C UCIT0/Ib30BaHHUEM MOCPeIHNYECKON IUGMPOBOM T1aT()OPMBI IeHEXXHBIX CPeJCTB,
yIUlaueHHBIX 3a TOBAp C MCIO/Ib30BaHHWEM TaKOM TMOCpeqHUuYecKou IudpoBoii MaaropMbl, a Takke B
Cjlydae, eC/M JAOCTaBKa [@aHHOTO ToBapa Oblsla OCYIeCTBJI€HAa C MCIO/Ib30BaHUEM JIOTUCTHUECKON
WHOPACTPYKTYPhI OIepaTopa TakoW MoCpeHNYecKor 1udpoBoi miatdopmbl, 06eCreunTb BO3MOXKHOCTh
BO3Bpara MoTpeduTe/iIeM MpUOOPEeTEHHOT0 UM TOBapa IpO/IaBIly.

[loroBopoM Me)Xy OIepaTopoM MOoCpefHHYecKord LU(poBoM miaThopMbl U TIPOAABLIOM MOXKET
ObITH TIpeyCMOTPeHa OOs3aHHOCTb OIepaTopa ToCpeJHUYecKoW IMQpoBol mMarhopmbl 00eCcreunTh
TOTPeOUTe/Nf0  BO3MOXKHOCTh HArlpaBeHWs] TOBapa /sl €ro 3aMeHbl WM T[epefaud TMpOoJaBLy AJist
yCTpaHeHUus1 HeJJOCTaTKOB JAHHOTO TOBapa uepe3 IMyHKT MNpHeMa W BbIJjaud 3aKa30B C HCII0Jb30BaHUEM
JIOTUCTUUECKOW HMH(PaCTPYKTYphl YKa3aHHOTO Oreparopa MocpeAHUueckou LudpoBoii maardopmel. B
CJlydae BKJTFOUEHHSI TAaKOTO YCJIOBHS B ZIOTOBOP OIepaTop MoCpeJHUUeCKol 1udpoBoi miaathopmbl 00si3aH
WHGOPMUPOBATh TMOTPEOUTENST O BO3MOXKHOCTSIX 3aMeHbl TOBapa WM YCTPaHEHWsI €r0 HeIOCTaTKOB C
WCII0/Tb30BaHUEM JIOTHCTUUECKOM MH(PACTPYKTyphbl YKa3aHHOTO Oreparopa MocpeiHUYecKor LupoBoi
11aTOPMBI.

TpeboBaHve moTpeOWUTenss O BO3BpaTe YIJIAUEHHBIX 3a TOBAp [I€HE)KHBIX CPEJCTB TOJJIEXKUT
YIIOB/IETBOPEHUIO B TIOPSIZIKE M C yUueTOM TpeOOBaHM, KOTOpbI€ YCTAHOBJ/IEHBI CTaThsiMu 22, 23 u 24
HaCTosILero 3akoHa.

4. YTpatun cuny.

5. OtcyTrctBHe y TIOTpeOWTeNss KacCOBOTO WM TOBAPHOTO YeKa /MO0 WMHOTO [JOKYMEHTa,
yIAOCTOBepSIOMIUX (akKT M YCAOBUS TIOKYNKM TOBapa, He SBAseTCS OCHOBaHWEM [l OTKa3a B
YAOBI€TBOPEHUU €T0 TpeOoBaHUA.

IMpomaBer;  (KM3roTOBUTENL),  YIOJHOMOUEHHasi ~ OpraHM3alvs  WIM  YIIOJIHOMOUEHHBIH
WH/IVMBU/YalbHBIA TpeATIpUHUMaTe/ b, UMIIOPTeD 00si3aHbl TIPUHSTH TOBap HEHA/JIe)Kalllero KauecTBa Y
roTpebuTeNsi U B CJiyuyae HeOOXOAMMOCTH TMPOBECTH TPOBEPKY KadecTBa ToBapa. IloTpeOuTtenb BrpaBe
y4acTBOBATh B MIPOBEPKe KauecTBa TOBapa.

B cnyuae crmopa o mpuuMHaX BO3HUKHOBEHUSI HE/JOCTAaTKOB TOBapa TMpojaBel] (M3rOTOBUTEIb),
yIOTHOMOYEeHHasi OpraHu3alysi Wi YIOJHOMOYeHHbIN WHAUBU/YalbHbIM MpeArpYHUMAaTe/b, UMIIOPTep
00s13aHBI TIDOBECTH JKCIIEPTU3y TOBapa 3a CBOM CueT. OKCIepPTH3a TOBapa IPOBOAUTCS B CPOKH,
yCTaHOB/IeHHble cTaTtbsMU 20, 21 u 22 HacTosALero 3akoHa [J/s1 y[OB/IETBOPEHUS COOTBETCTBYIOLLIMX
TpeboBaHuil oTpebuTess. [ToTpebuTebL BripaBe MPUCYTCTBOBATh MPH MPOBEIEHUH SKCIIEPTU3bl TOBapa U
B (JIydae HeCOoIJIacHs C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKol 3KCIePTH3bI B Cy1eOHOM TIOPSIZIKe.
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Ecnu B pe3ynbrare sKCrepTH3bl TOBapa yCTaHOBJEHO, UTO €ro HeJOCTaTKU BO3HUK/IU BCJIECTBUE
00CTOsITENTLCTB, 3a KOTOpble He OTBeyaeT TpojaBel] (M3rOTOBUTE/b), MOTpebuTe/b 00si3aH BO3MECTUTH
MpozaBLy (U3rOTOBUTENIO), YIIOTHOMOYEHHON OpraHM3alud WM YIIOJHOMOUEHHOMY WH/WBU[YaTbHOMY
rpeANnpyHAMAaTe/ 0, HWMIIOPTEPYy pPacxXofbl Ha TMPOBeJEHHEe SKCIepTH3bl, a TakXe CBsi3aHHble C ee
MpOBeJieHNeM pacxo/ibl Ha XpaHeHue Y TPaHCIIOPTUPOBKY TOBapa.

6. [IlpogaBer; (WM3roToBUTE/Nb), YIIOJIHOMOUEHHAsi OpraHy3alusi WM  YIIOJIHOMOUYEHHbIN
VH/VBUYyalbHbIM TpeANpUHUMaTe/ b, UMIIOPTED OTBeuaeT 3a HEJOCTAaTKW TOBapa, Ha KOTOPBIM He
yCTaHOBJIEH TapaHTUWHBIA CPOK, €C/IH MOTPeOUTe/b Z0KaXKeT, UTO OHM BO3HMKIIM /IO Mepejaud TOoBapa
MoTpeOUTesTF0 WK 110 MPUYKMHAM, BO3HUKILIM /10 3TOTO MOMEHTa.

B oTHomeHun TOBapa, Ha KOTOPbIM yCTaHOBJIEH rapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBUTEJIb),
yIHOTHOMOYEeHHasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAUBU/YalbHbIA MpeArprUHUMAaTe/b, UMIIOPTep
OoTBeyaeT 3a HeJOCTaTKU TOBapa, €C/IM He [JOKaKeT, YTO OHM BO3HUK/IM MO0C/Ae Iepejaud ToBapa
noTpeOUTeNIF0  BC/IEACTBHME HApyIleHWsi TIOTpeOuTesieM TpaBW/I  HCIO/Ib30BaHUs, XpaHeHUs WU
TPaHCIIOPTUPOBKU TOBapa, [|eMCTBUM TPeThUX JIUL] U1K HETIPeoJ0/IMMOM CHUJIbL.

7. JocTaBKa KpyrHorabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB [I7Isl PEMOHTA,
YLIEHKH, 3aMeHbl W (WIM) BO3BpaT WX IOTPEOUTE/I0 OCYIIeCTB/ISIOTCS CUIaMU U 3a CYeT TpojaBlia
(u3rotoBuTENS,  YNOJHOMOYEHHOW  OpraHW3aluM WM  yINOJHOMOYEHHOTO  MH/AWBU/Ya/IbHOTO
TIpeANpUHUMATeJIsl, UMITOpTepa). B ciiyuae HeUCoHeHUs JaHHOW 00s13aHHOCTH, a TaKXKe TPH OTCYTCTBUU
npozasLia (M3roTOBUTEJISl, YIOJHOMOYEHHOM OpraHv3alyyd WM YIIOJHOMOUEHHOTO WHAMBUZAYaTbHOrO
TIpeANpUHUMATeJIsl, UMITOpTepa) B MECTe HaXOK/IeHHUs TIOTPeOUTes 10CTaBKa U (M/IM) BO3BPAT yKa3aHHBIX
TOBAapOB MOTYT OCYIIeCTBSAThCs ToTpeOuTeneM. IIpu 3ToM npopaBel] (M3rOTOBUTE/b, YTIOJTHOMOUEHHAsT
OpraHu3alss WIM YIOJHOMOUYEHHbIM WHAWBW/Ya/bHBIM TpeANpUHUMAaTe/b, WMIIOpTep) 00si3aH
BO3MECTUTh TIOTPeOUTETI0 pacxo/ibl, CBsi3aHHbIE C AOCTaBKOMW U (WJ/IM) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku 1ipebsiBeHUs TTIOTpeOUTe/ieM TpeOOBaHH B OTHOIIIEHHUH HeJOCTaTKOB TOBapa

1. Tlotpebutens BIpaBe TpPeabsBUTH TMPeAYCMOTPeHHbIe cTaTbeli 18 HacTosiero 3akoHa
TpeGoBaHUSI K TMpOAaBlly (M3TOTOBUTENIO, YIIOTHOMOUEHHOW OpraHv3alid WKW YIOJHOMOUYEHHOMY
VHJUBU/yalbHOMY TNpeJNpYHMMATe/0, UMIIOPTePY) B OTHOLIEHWHW HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy’KeHbI B TeueHHe TapaHTUHHOTO CPOKA UM CPOKa FOIHOCTH.

B oTHOmeHuHn ToBapoB, Ha KOTOpble rapaHTHMHbIE CPDOKU WM CPOKW T'OJHOCTH He YCTaHOBJIEHBI,
norpeOUTeNb BrpaBe TpPeAbsSBUTh YKa3aHHble TPeOOBaHMs, eC/Id HeJNOCTaTKU TOBapOB OOHapy>KeHbI B
pa3yMHBIN CPOK, HO B Tpejesiax /ABYX JIeT CO /IHS Tiepe/jaud WX MoTpeOuTento, ey Oosee [yiMTe/TbHbIE
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WJ/IA JOTOBOPOM.

2. T'apaHTHIHBIN CPOK TOBapa, a TAaKXXe CPOK €ro CIy>KObI MCUMC/ISIeTCS CO /HS TiepeJjaud ToBapa
NoTpeOuTeTI0, eC/IM UHOEe He TIPeyCMOTPeHO 0roBopoM. Eciu ieHb mepejaul yCTaHOBUTh HEBO3MOJKHO,
5TU CPOKM UCUYUCJISIIOTCS CO JHSI MU3TOTOB/IEHUS TOBapa.

Ons ce3oHHBIX TOBapoB (00yBW, OJEXIbl M TIPOUMX) 3TH CPOKA HCUUCSIOTCS C MOMEHTa
HaCTYIJIeHUs] COOTBETCTBYIOLLETO0 Ce30Ha, CPOK HACTYIUIEHUS KOTOPOIO OMNpefessieTCsl COOTBeTCTBEHHO
cyovektamu Poccuiickoirt ®Pepepaliu  UCXOAsS W3 KJIMMAaTHUeCKUX YCJIOBUM MeCTa HaXOXKAeHHs
roTpeduTeTel.

ITpu mpogake ToBapoB 1Mo obpasijam, Mo ToYTe, a TAKXKe B C/IydyasiX, eC/TM MOMEHT 3aK/THOUeHUs
JIOTOBOpA KYIUIU-TIPOZIJa)KK UM MOMEHT Tiepe/laudl ToBapa IIOTPeOWTeNt0 He COBMAJAIOT, 3TH CPOKHU
WCUUCJIAIOTCS CO [HS J0CTaBKA ToBapa moTpeburemo. Ecmu morpebutess /uilieH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BC/IeJCTBHE 0OCTOSITELCTB, 3aBUCSIIMX OT TPO/aBLia (B YaCTHOCTH, TOBAp HY>KJAeTCsI
B CITel[Ma/IbHOW YCTaHOBKe, TIOAK/IIOUeHUH Ui cOOpKe, B HEM UMEIOTCS He[JOCTaTKH), TapaHTUMHBIN CPOK
He TedyeT [0 YCTPaHeHWs TIPOZABLIOM TakuxX oOcTositenbCcTB. EcCaM [eHb [1OCTaBKH, YCTaHOBKH,
TIOZIK/TI0UeHHs1, COOPKY TOBapa, yCTpaHeHUsl 3aBUCSIIUX OT MPO/iaBlia 00CTOSATeTbCTB, BC/I/ICTBHE KOTOPBIX
NoTpebuTe/lb He MOXKET MCIIOb30BaTh TOBAP IO Ha3HAYeHHWIO, OMpe/e/UTh HEBO3MOXKHO, 3TU CPOKH
HMCYMCJIIOTCS CO [IHSA 3aK/IFOUEHUS 0roBOpa KyTUIU-TIPOJaKH.

CpoK rofHOCTH TOBapa OrpefiensieTcsl epruoioM, UCYUC/IIEMBbIM CO [JHSl M3TrOTOBJ/IEHUSI TOBapa, B
TeueHre KOTOPOT0 OH MPUTo/ieH K UCMOIb30BaHUI0, UK [aTo|, /10 HAaCTYIJIeHHWsi KOTOPOW TOBap MPUro/ieH
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K MCI0/Ib30BaHMIO.

[TpoJo/mKUTEILHOCTE  CPOKA  TOAHOCTHM TOBapa JOJDKHA COOTBETCTBOBATH — 00sI3aTe/bHBIM
TpeboBaHUAM K 0€3011aCHOCTH TOBapa.

3. 'apaHTHIiHBIe CDOKM MOTYT yCTaHaB/IMBaTbCsl HA KOMIUIEKTYIOIMEe U3/le/IMsl U COCTaBHbIe 4acTH
OCHOBHOTO TOBapa. ['apaHTuHiiHble CPOKM Ha KOMIUIEKTYIOLMe U3/e/IUsl U COCTaBHbIe YaCTH UCUUCIISIIOTCS B
TOM JKe TOpsA/iKe, UTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOU TOBAp.

apaHTHiiHble CPOKM Ha KOMIUIEKTYIOL[Me M3/le/IMs M COCTaBHble 4acTH TOBapa CUMTAROTCS
paBHBIMY FapaHTHMMHOMY CPOKY Ha OCHOBHOE H3Jie/ive, eC/Id MHOe He YCTaHOB/IEHO J0roBOpoM. B ciyuae,
eI Ha KOMITIeKTYHolLjee U3/ie/le U COCTaBHYIO YacTh TOBapa B JOrOBOpPe YCTaHOB/IeH rapaHTHUMHbIN CPOK
MeHbIIIel TPO/IO/DKUTEIbHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOe W3e/ve, TIOTpebuTenb BIpaBe
npe/ibsIBUTh TpeOOBaHMsI, CBsi3aHHbBIe C HEOCTaTKaMH KOMILIEKTYIOIIEro W3Zlefdss U COCTaBHOW YaCTH
TOBapa, NMpPW UX OOHapy)XeHWW B TeueHWe TapaHTUHHOTO CpPOKa Ha OCHOBHOE M3/ie/ve, eC/M WHOe He
1IpeZlyCMOTPEHO [JOTOBOPOM.

Ecii  Ha  KOMIUIEKTyIOIlee — W37lefideé  yCTaHOB/IEH  TapaHTUWHBIA  CPOK  Oosiblleit
NIPOJIO/DKUTE/IBHOCTH, UeM TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpebuTenb BIpaBe MpebsBUThH
TpeOOBaHMS B OTHOILIEHUY HeJJOCTAaTKOB TOBapa MPH YCJIOBUH, UTO HEJOCTaTKH KOMITJIEKTYIOIIEr0 U3/eJIust
oOHapy’keHbl B TeueHHe TapaHTUMHOTO CPOKa Ha 3TO M3fle/ve, He3aBUCHMO OT MCTeUYeHHs! rapaHTHUIHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpokwu, yKa3aHHble B HACTOsIIIel cTaTbe, JOBOASTCS /10 CBeZleHUs roTpebuTesisi B MH(GOpMaLy o
TOBape, MPe/I0CTaB/sIeMOl MIOTPeOUTEeI0 B COOTBETCTBUM CO CTaThel 10 HacTosIero 3akoHa.

5. B ciyuasx, korja npefyCMOTPeHHbIN [JOTOBOPOM FapaHTUKHBIA CPOK COCTaB/IsieT MeHee [IBYX
JIeT ¥ HeJJOCTaTKX TOBapa 0OHapy>KeHbI ITOTpebuTesIeM 10 UCTeYeHUH FapaHTUIMHOTO CPOKA, HO B TIpe/ieNiax
[BYX JIeT, 110TpeOuTeNb BIIpaBe IpeAbsSBUTH MPOAAaBLYy (M3roTOBHTENI0) TpeboBaHUs, MpeayCMOTpEHHbIe
cratbeld 18 Hacrosljero 3akoHa, eC/v JOKaXkeT, YTO HeZJOCTAaTKW TOBapa BO3HUK/IM [0 €ro rnepeiayu
MOTPeOUTe/TI0 UM TI0 TIPUUMHAM, BO3HUKILINM /0 3TOT0 MOMEHTa.

6. B cnyyae BbIsiB/IEHUsI CYIIeCTBEHHBIX HE/[OCTAaTKOB TOBapa MOTpPeOUTesb BIpaBe IpebsBUThH
W3rOTOBUTENO  (YIIOJIHOMOUEHHOM  OpraHM3ald  WIM  yIOJHOMOUYEHHOMY  WHJUBH/YaJbHOMY
TIpe/INPYHUMATeI0, UMITIOPTepy) TpeOoBaHUWe O 0e3BO3Me3[HOM YCTPAaHEHWM TaKMX HeJO0CTaTKOB, eC/IH
JIOK&)KeT, UTO OHM BO3HUKJ/IM /10 Tepeiauy ToBapa MOTpeOUTe 0 WK 0 TIPUYMHAM, BO3HUKILUM /10 3TOTO
MOMeHTa. YKa3zaHHOe TpeOOBaHUe MOXKET ObITh INpe/bsBI€HO, eC/TM HeJ0CTaTKN ToBapa 0OHAPY>KeHBI I10
WCTeUeHUH JIBYX JIeT CO [Hs Tepefaud ToBapa MoTpeOuTesto, B TeueHHe YCTaHOBIEHHOTO Ha TOBAap CPOKa
cykObl UM B TeUeHHe AeCSATH JIeT CO JHS TiepeJjauyd TOBapa MOTPeOUTe0 B Clydae HeyCTaHOB/IEHHS
cpoka ciyx0bl. Eciu yka3aHHoe TpeGoBaHMe He Y/[OB/IeTBOPEHO B TeueHHe JBajillaTh JHel CO [IHS ero
Tipe/ibsiB/IeHNsT TIOTpebuTesleM WM OOHapy)KeHHBbIH MM HeJOCTaTOK TOBapa SIB/ISIETCS HeyCTPaHUMBIM,
noTpebuTesb 0 CBOEMY BbIOOPY BIIpaBe MpebsBUTh U3TOTOBUTEO (YIIOTHOMOYEHHOM OpraHu3aiiy Win
YIOTHOMOYEHHOMY WHAMBHU/yaJIbHOMY TNpeANpYHUMATeN0, WMIIOPTePY) WHble IpeJyCMOTPeHHbIe
NMyHKTOM 3 cTatbM 18 Hacrosiero 3akoHa TpeOOBaHMSI WM BO3BPaTUTh TOBap HW3rOTOBUTEJIO
(YrIOJIHOMOUEHHOM OpraHv3alyyd WM YIIOJIHOMOYEHHOMY WHUWBHAYaJbHOMY IpeANpUHUMATEIO,
VMITOpTepy) U oTpeboBaTh BO3BpaTa yIjlaueHHOM /leHe)KHOM CyMMBI.

Crarbsa 20. YcTpaHeHUWe HeJOCTaTKOB TOBapa M3roToBUTesneM (TPOJaBLiOM, YITOJIHOMOYEHHOM
opraHu3alyied  Wid  yIOJHOMOYEHHbIM  WHAWBUAYAJbHBIM  TIpeANpUHHAMATENIeM,
HMIMITOPTEPOM)

1. Ec/ii cpok ycTpaHeHuUs He[JOCTaTKOB TOBapa He oripejie/ieH B MMCbMeHHOM (hopMe coriaiiieHueM
CTOPOH, 3TW HEAOCTaTKU [JO/DKHBI OBITh YCTpaHeHbl W3rOTOBUTeNeM (TIPOJABIIOM, YIOTHOMOUEHHOMN
OopraHu3alell  WIu  yIOJHOMOYEHHBIM  WH/JWBUAYyaJbHbIM  TpeANpUHUAMATe/eM, HMIIOPTEPOM)
He3aMe/I/INTe/IbHO, TO eCTb B MUHHUMAJIbHBIN CPOK, OOBEKTMBHO HEOOXOAWMBIA [/l UX YCTPaHEHWs C
yueToM OOBIYHO TpuMeHsieMoro crocoba. CpoK yCTpaHeHWsl He[OCTaTKOB TOBapa, OMNpeJesieMblid B
MMCbMeHHOU (popMe corviallieHHeM CTOPOH, He MOXKeT MpeBbIIlaTh COPOK TISITh JIHEM.

B ciyuae, eciv Bo BpeMsi yCTPaHEHUsT HEIOCTATKOB TOBapa CTAHET OUEBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/ie/ieHHbIM COr/iallieHueM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IFOUMTh COIJIallleHWe O
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HOBOM CpOKe yCTpaHeHHsI He[JOCTaTKOB ToBapa. IIpy 3TOM OTCyTCTBHe HEOOXOJUMBIX [ijisi yCTpaHeHHs
HEe/I0CTAaTKOB TOBapa 3aracHBbIX YacTed (JeTasel, MaTepuasioB), 060pyn0BaHUs UM MOA00HbIE TTPUUNHBI
He SIBJISTFOTCSI OCHOBAHWEM [I/Isl 3aK/TFOUeHHs COTVIAllleHWs] O TaKOM HOBOM CPOKe W He OCBOOOXKZAIT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/Ie/IeHHOTO COTJIallleHeM CTOPOH IepPBOHAuYaIbHO.

2. B OTHOWIEHWM TOBAapOB [JIUTEJILHOTO TIOJb30BAaHUSI M3TOTOBUTENb, TIpofaBel] JMO0
yIOJIHOMOUYEHHasl OpraHu3al|isl UM YIIOTHOMOUEHHBIN UHVUBHU/ya/TbHBIN MpeIpUuHUMare/ib 00s13aHbl TIpH
TIpe/bsiB/IeHUH TIOTpeOuTeIeM yKa3aHHOTO TpeOOBaHMs B TPeXTHEBHBIN CPOK O€3B03Me3/IHO Mpej0CTaBUTh
NoTpeOUTesTI0 Ha TMePHO/, PEMOHTA TOBap [/IUTEILHOTO TI0/Ib30BaHUs, 00/1a/Jat0IUK TUMH K€ OCHOBHBIMHU
NoTpeOUTeTbCKUMHM CBOWCTBaMH, 00eCTieurB JOCTABKYy 3a CBOM cYeT. [lepeueHb TOBApOB JIJTUTETHHOTO
MOMb30BaHUS, HAa KOTOpble yKa3aHHOe TpeOOBaHWe He paCIpPOCTPAHSeTCs, YCTaHAB/IUBAETCS
[TpaButenscTBOM Poccuiickoit egepariyu.

3. B cnyuae ycTpaHeHMsi He[OCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero MpojJeBaeTcs Ha
Mepyoji, B TeueHHWe KOTOPOTO TOBap He WCIOJIb30Ba/ICs. YKa3aHHBIM TepUOf, WUCUMCSIEeTCS CO [JTHS
obparrieHust motpedurenss ¢ TpeboBaHreM 00 YCTpaHEHMM HEOCTATKOB TOBapa /0 [JHS BbIZAUM €T0 10
OKOHUYaHWM peMOHTa. [Ipu BhIZlaue TOBapa M3rOTOBUTE/b (TIPOZiaBel], YIIOJTHOMOUeHHAasi OpraHr3alus Uin
YIOJIHOMOUYEHHbIM WHVUBU/ya/IbHBIN TIPeATIPUHUMATE b, UMITOPTEpP) 00s13aH MPeJ0OCTaBUTh B MUCHMEHHOM
dopme moTpebutento wHpopMaLuo 0 Aare obpaieHus moTpedbuTtens ¢ TpeboBaHWeM 00 ycCTpaHeHHUH
oOHapy)KeHHbIX MM HEJJOCTaTKOB TOBapa, O JaTe [epejaud ToBapa MOTpPeOuTeNneM [jis yCTpPaHEHUs
HEe/IOCTaTKOB TOBapa, O JlaTe yCTpaHeHWsI HeJNOCTaTKOB TOBapa C UX OINMMCaHWeM, 00 MCIOb30BaHHBIX
3aracHbIX YacTAX ([eTassiX, MaTepuasax) W O /aTe BbIZA@UM TOBapa IIOTPEOMTENI0 TI0 OKOHYAHUHU
yCTpaHeHUsI HeZIOCTAaTKOB TOBapa.

4. Tlpu ycTpaHEeHWM HEeJOCTATKOB TOBapa MOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOLETO W3Ze/TUs WU/H
COCTaBHOW YaCTH OCHOBHOTO W3/IeJiUsi, Ha KOTOpbIe YCTAHOBJ/IEHbl TapaHTHWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOII[ee W37le/Ie WIM COCTAaBHYIO UaCTb OCHOBHOTO HW3/IeJIUSl YCTAHABIMBAETCS TapaHTHUHHBIN
CPOK TOM >Ke TPO/IO/DKUTETbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIUIEKTYIOLI[ee U3/ie/iie UM COCTABHYIO YacTh
OCHOBHOT'O M3/e/TUs1, eCJIA UHOE He TIPeIyCMOTPEHO JJOTOBOPOM, M TapaHTUHMHBINA CPOK UCUMCIISIETCS CO JHS
BbI/lauy MIOTPEOUTEITI0 ITOTO TOBAapa M0 OKOHYaHWHM PEMOHTA.

Crarbsa 21. 3ameHa ToBapa HeHa/ijie)kall[ero KauecTsa

1. B ciiyuae oOHapy»XeHus1 TOTpeOUTe/IeM HEeZIOCTAaTKOB TOBapa U Mpe/bsiBieHus TpeOOBaHHUS O ero
3aMeHe  TpojaBel]  (M3rOTOBUTE/Nb,  YIOJHOMOYEHHAasi  OpraHu3alus WIA  YIOJHOMOYEHHbIN
WH/IVMBU/YaIbHBIM MpeArpUHUMaTe/ b, UMIIOPTEP) 00sI3aH 3aMEeHUTh TaKOW TOBap B TeUEHHe CEeMU JTHEHM CO
[HS TIpe'bsIBIEHUs] YKa3aHHOTO TpeOoBaHMs TOTpebuTesieM, a TIpU HEOOXOJUMOCTH JIOTIONTHUTE/ILHOU
MPOBEPKM KaueCTBa TAaKOr0 TOBapa MpOJaBLIOM (M3rOTOBUTE/EM, YINOJTHOMOYEHHOW OpraHu3aluer Wiu
YIHOTHOMOYEeHHbIM WMHAUBUYalbHbIM TMpeANpUHUMAaTe/ieM, UMIIOPTEPOM) - B TeueHue ABaJLaTh JHed co
[THS TIPeIbSIB/IEHUS YKa3aHHOTO TpebOBaHMSI.

Ecm y npojaBua (M3rotoBuTeNs, YNOTHOMOYEHHOM OpraHM3alud WM  YIOJHOMOUYEHHOTO
WH/IMBU/Ya/IbHOTO TIpeATIPUHUMATE]Is, UMITIOpPTepa) B MOMEHT TMpeAbsiBIeHUs] TPeOOBaHUSI OTCYTCTBYET
HeoOXOMUMBIN [T 3aMeHbl TOBAp, 3aMeHa JI0/DKHa ObITh TIpOBe/leHa B TeueHWe Mecslia CO [JHS
TIPe/IbsIB/IEHUsT TAKOTO TPeOOoBaHUsI.

B paiionax KpaitHero CeBepa ¥ MpHpPaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe MOTpebOuTess o
3aMeHe TOBapa TMO/JIEKUT YJOBIETBOPEHHUIO TI0 €ro 3asiB/IEHHI0 B CPOK, HEOOXOAWMBIN /i1 OuepesHON
JIOCTaBKH COOTBETCTBYIOLI|ET0 TOBapa B 3TU paliOHBI, B C/lyuyae OTCYTCTBUS y TpofaBlia (M3rOTOBUTES,
YIOJHOMOUYEHHOW  OpraHu3aliid WIM  YIIOJIHOMOYEHHOTO  WH/WBUYaJlbHOTO  MpeAnpUHUMATe/Is,
uMriopTepa) HeoOXOAMMOTO [/l 3aMeHbl TOBapa Ha JIeHb TIPe/IbsIB/IeHHs] YKa3aHHOTO TpeOOoBaHMS.

Ecm s 3ameHbl ToBapa Tpebyetcsi Oomnee cemu AHeH, o TpeOoOBaHUIO MOTpeOUTeNs MpojaBel]
(u3rotoBuTeNb MO0  YTIOJHOMOYEHHasi OpraHW3alys WIA  YIIOJHOMOYEHHBIM WHIUBHUAYa/TbHBIN
NIpeANpUHUMAaTe/b) B TeUeHWe TPeX JHeW COo JHs TpebsiB/ieHWss TpeOoBaHUS O 3aMeHe ToBapa 00si3aH
0e3BO3Me3JHO TIPeAOCTaBUTh IOTPeOWTE/NI0 BO BpeMeHHOe TI0/b30BaHWe Ha TIepHof 3aMeHbI TOBap
JUTUTEILHOTO TIONb30BaHUs, O00/Mafaloluii 3TUMH >K€ OCHOBHBIMU TIOTPEOUTETHCKUMHM CBOMCTBaMM,
obecrieurB ero JI0CTaBKY 3a CBOM CUeT. DTO MPaBUJ/IO He PACIIPOCTPAHSIETCs Ha TOBaphI, MepeyeHb KOTOPhIX
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onpezenseTcss B COOTBeTCTBUU C MYHKTOM 2 cTaTbU 20 HaCTOsALero 3akoHa.

2. ToBap HeHa/|IeXKalllero KaueCTBa /I0/DKeH ObITh 3aMeHEH Ha HOBBLIM TOBap, TO eCTb Ha TOBap, He
OBIBIIIWM B yIIOTPEOIEHUH.

[Ipy 3ameHe TOBapa TrapaHTHMMHBIA CPOK MCUMC/ISIETCS 3aHOBO CO [HS Tepefjaud ToBapa
ToTpeduTeIIO.

Crarbs 22. CpoKH yJ0B/IETBOPEHUS OT/Ie/IbHBIX TPeOOBaHUI TIOTPeOUTeNs

TpeboBanusi 1oTpebUTENSI O COpPa3MePHOM YMeHbIIIeHUH TOKYITHOW IjeHbl TOBapa, BO3MelleHU!
pPacxXoJi0OB Ha WUCIMpaB/ieHWe HEJIOCTaTKOB TOBapa IOTpeOWUTesIeM WIM TPEThbUM JIMIIOM, BO3Bpare
yIJlaueHHOM 3a TOBap JEeHeXHOW CyMMBbI, a TakKe TpeOOBaHMe O BO3MeIeHWH YOBITKOB, IPUUHMHEHHBIX
MOTpeOUTeNlf0  BC/IEACTBUE TIPOA@XKM TOBapa HEHAJJIeXxallero KavyecTBa /OO TpefoCTaBIeHUS
HeHajJiexallleld MH(OpMalMyd O ToBape, TMOJJIEXUT YOBIETBOPEHUIO TMPOJABLIOM (M3rOTOBUTE/IEM,
YIOJHOMOYEHHOW OpraHv3aluell WIA yNOJHOMOYEHHbIM HWH/JWBUyalbHBIM TpeANpUHUMATE/IEM,
HUMIIOPTEPOM) B TeUeHHe /IeCSATH JHeU CO JTHs MpebsiB/IeHHs] COOTBETCTBYIOLEro TpeOoBaHUsI.

Crarba 23. OTBeTCTBEHHOCThb MpOZaBLia (U3rOTOBWTES, YIIOJHOMOUYEHHOW OpraHu3aluv WiId
YIOJIHOMOUEHHOT0 MH/JUBU/Ya/IbHOTO TpeAripUHUMaTesisi, MMIIOpTepa) 3a IPOCPOYKY
BBITIOJTHEHUSI TPeOOBaHMH MOTpeduTesist

1. 3a HapylleHue NpeAyCMOTPeHHBbIX cTaTbaMU 20, 21 1 22 HacToslLero 3aKkoHa CpOKOB, a Takxke 3a
HeBBITIOJIHEHYE (3aZIep>KKy BBITIOJTHEeHUs) TpeOOBaHUs MOTpeOuTesis O TpeOCTaBlIeHNA eMy Ha TepUo/,
peMOHTa (3aMeHbl) aHa/JIOTUYHOTO TOBapa MpoZasel] (M3roTOBUTE/b, YIIOJHOMOYEHHasl OpraHy3aLus Uiu
YIOTHOMOYEHHbIN WHAUBUAYa/IbHbIN TpeIpUHAMAaTe/b, UMIIOPTEP), AONYCTUBLIMK Takve HapylleHus,
yIJIaurBaeT TIOTPeOWTesTI0 3a KaXK/AbIA JileHb TIPOCPOYKM HEYCTOWKY (TIeHI0) B pa3Mepe OfIHOTrO TIPOLieHTa
L|eHbl TOBapa.

Eciiu vHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeyCTOMKHM (T1eHH), omnpezie/ieHHOM B COOTBETCTBUU C
HaCTOSILLeM CTaTbeil, He MOXKeT IpeBbIllIaTb CYyMMY, YIlJIadyeHHYH0 TOTpeOuTeseM 1O [JOrOBOPY KYILIM-
npofiaku ToBapa. Eciu noggekaias yrjiate HeyCTOMKA SIBHO HecOpasMepHa I0C/e/CTBUSM HapylleHUs
00si3aTe/bCTBa, Cy/l BIIpaBe YMEHbIINUTh HEYCTOMKY.

Ilena ToBapa ompegenseTcs, UCXOAs U3 €ro LieHbl, CyILeCTBOBaBllerM B TOM MeCTe, B KOTOPOM
TpeboBaHue TmOTpeOuTeNnss [O/DKHO ObUIO OBITH  yAOBJIETBOPDEHO IIPOJABLIOM  (M3rOTOBUTENIEM,
YIO/THOMOYEHHOM OpraHu3anyed WM YIIOJHOMOYEHHBbIM WHJWBU/YaJbHBIM IIpeJIIpUHMAMATe/IeM,
UMITIOPTEPOM), B JIeHb [JOOPOBOJILHOTO VAOB/IETBODEHHSI TAaKOr0 TpPeOOBaHWS WM B /IeHb BBIHECEHUS
cyzebHoOro pertieHus, ecyii TpeboBaHKe J0OPOBOJIEHO Y/I0BIETBOPEHO He ObLIO.

2. B cnyyae HeBbITIO/IHEHUs1 TpeOOBaHMH TIOTpeOUTeEIsT B CPOKH, MPeAyCMOTpeHHbIe cTaThsMu 20 -
22 Hacrtosiero 3akoHa, MOTpeOWTeNs BIpaBe IO CBOeMYy BLIOOpPY TpeAbsIBUTH HMHble TpebOOBaHMS,
yCTaHOB/IeHHbIe cTaTtbel 18 HacTosiero 3akoHa.

Crarba 23.1. IlocnencTBus HapylleHUs I[IPOJABLIOM CpOKa Ilepejayd IpejBapUTe/IbHO

OIJIaUeHHOT0 TOBapa MoTpebuTeo

1. [loroBop KyIUIH-TIPOZI@XKH, TIpelyCMaTpUBAIOIMI 00513aHHOCTb MOTpebuTesisi Tipe/iBapyUTeTbHO
OI/IaTUTh TOBAp, /I0/DKEH COZleprKaTh YC/IOBHE O CPOKe Iepefiauu ToBapa MoTpebuTerto.

2. B cnyuae, ecsii npojasel], MOMYYMBIIAKA CyMMY IIpe/BapUTe/IbHOW OIlIaThl B OIpefie/leHHOM
ZIOTOBOPOM KYTUIU-TIPOA@KK pa3Mepe, He WCIIOMHUI 0Osi3aHHOCTH TI0 Tepejade ToBapa MOTpeOUTe0 B
yCTaHOBJ/IEHHBI TAKUM JIOTOBOPOM CPOK, ITOTpeOuTesb o CBoeMy BbIOOpPY BIipaBe MOTpeboBaTh:

repeiauy OI/IaYeHHOT0 TOBapa B YCTAaHOBJIEHHbI UM HOBBIM CPOK;

BO3BpaTa CyMMbI IIpeJjBaPUTEe/IbHOM OIIaThl TOBapa, He NepeflaHHOro MPOJaBL{OM.

Ilpu »sToM mOTpeOWTENL BrpaBe TMOTPeOOBATH TakKe TIOJIHOTO BO3MeELEHUS] YOBITKOB,
NIPUUMHEHHBIX €My BCJIeICTBAe HapyLleHWsl YCTaHOBJIEHHOIO JOTOBOPOM KYTUIU-TIPOZI&KK CPOKa Ilepesauun
npeiBapUTe/IbHO OIJIAYeHHOr0 ToBapa.

3.B «nyuae HapylleHuWs yCTaHOB/JIEHHOTO [OTOBOPOM KyIUIM-TIPOJ&XHW CpOKa Iepejauu
Ipe/iBapyTe/bHO OIIaUeHHOTo ToBapa IOTpeOUTes0 MpojaBel] yIlauMBaeT eMy 3a KaX[blidl JeHb
NIPOCPOUKH HeyCTOMKY (T1eHH) B pa3Mepe I0JI0OBUHBI ITPOLIeHTa CyMMBbI Ipe/IBapUTe/IbHOM OIJIaThl TOBapa.
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Heycroiika (rieHu) B3BICKUBAETCS CO /IHsI, KOT/Za M0 [JOrOBOPY KYIUIM-TIPOZAXKH Tepejaua ToBapa
noTpebuTeN0 0/DKHA Oblia ObITH OCYILeCTB/IeHa, [0 /HS MepeJjaud ToBapa MOTPeOUTeNI0 WK A0 JTHS
YII0B/IeTBOPEHHs TpebOBaHUsI TOTPeOUTEIsi O BO3Bpare eMy TpeABapUTeIbHO YIJIaueHHOW UM CyMMBI.

CymMMa B3bICKAHHOW TIOTpeOuTesieM HeyCTOWKM (TeHM) He MOXKET TMPEeBBIIIaTh CyMMY
Tipe/IBapUTe/TbHOM OI/IaThl TOBApa.

4. TpeboBaHusi MOTpebUTENsI O BO3BpaTe yIUIAUeHHOW 3a TOBap CyMMbI U O TOJTHOM BO3MeEI[eHUU
yOBITKOB TIO//IEKAaT YJOBJIETBOPEHUIO MPOJABLIOM B TeUeHHe AeCATH [HeH CO [HS TpeAbsBIeHUs
COOTBETCTBYIOLEr0 TpeOOBaHMsI.

5. TpeboBaHust MOTpPeOWTENs, YCTAHOB/IEHHbIE MYHKTOM 2 HACTOSIIEH CTaTbW, He TOJIeXKar
V/IOB/IETBODEHHIO, €C/M TpOZaBel] [OKa)kKeT, YTO HapylleHWe CPOKOB Tiepeiauyd TOTpeOuTesto
Tpe/IBapUTEe/IbHO OIJIAYEHHOT0 TOBApa MPOMW30LUIO BC/IEACTBHE HEMPEeOAOIUMOM CUIbI WM TI0 BUHE
roTpebuTers.

Crarbs 24. PacueThl C moTpeOWTesieM B Cjlydyae TIPUOOPETEHUS UM TOBapa HEHaJJIeXKalllero
KauecTBa

1. Tlpu 3ameHe TOBapa HeHajyie)kall[ero KaueCTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOZeNd U
(wnu) apTUKYy/a) repepacueT 1jeHbl TOBapa He MPOW3BOJUTCSI.

2. Tlpu 3aMeHe TOBapa HeHaJjle)Kalllero KaueCTBa Ha TaKOW >Ke TOBap APYrod MapKu (Mofenu,
apTHKy/ja) B C/lyyae, eCc/ii LieHa TOBapa, IMOJ/eXKalllero 3aMeHe, HiKe LieHbl TOBapa, MpeJoCTaB/eHHOr0
B3aMeH, MOTpebuTe/Nb O/DKeH [JOTIaTUTh Pa3HULly B IieHaX; B C/Iydae, eC/Id IieHa TOBapa, MO/IeXallero
3aMeHe, BbIIIIe 1leHbl TOBApa, MPej0CTaB/IeHHOr0 B3aMeH, Pa3HHUIIA B LleHaX BhIT/IAUMBAETCs TOTPebuTeto.
Llena TOBapa, ToOJJIeXKalllero 3aMeHe, OIpeZe/sieTcsi HA MOMEHT €ero 3aMeHbl, a ecid TpeboBaHHUe
noTpeOuTesIsi He YIOB/IETBOPEHO TIPO/ABL[OM, IleHa 3aMeHsIeMOro TOBapa U lieHa Tepe/ilaBaeMoro B3aMeH
TOBapa OIpe/ie/IsiFoTCSl HA MOMEHT BbIHECEHUsI CYZIOM pelLlleHHsI O 3aMeHe TOBapa.

3. B wiyuae mipefbsiBnieHust moTpebuTtesieM TpeOOBaHUSI O COPa3MepHOM yMEHBIIIEHHUHU TTOKYITHON
1]eHbl TOBapa B pacueT NMPUHUMAETCS IleHa TOBapa Ha MOMEHT TIpe/bsB/IeHUsT TIOTpeOuTeieM TpeboBaHUs
00 yIleHKe WM, eCd OHO A0OpPOBOJILHO He Y/IOB/I€TBOPEHO, HA MOMEHT BbIHECEHHsSI CY[OM DelLIeHUs O
COpa3MepHOM yMeHbIIIeHUM MOKYITHOM 1|e€HBI.

4. TIpu Bo3Bpare TOBapa HeHa/|jieXall[ero KauecTBa MOTpeOuTesnb BripaBe TpeOOBaTh BO3MELeHUS
pasHULIbl MEXAY 1[€HOM TOBapa, YCTAHOBJE€HHOW [OrOBOPOM, W LIeHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT [J0OpPOBO/ILHOTO Y/IOBJIETBOPEHUsI TAKOTO TpeOOBaHUS W/IH, eCli TpeboBaHHe A0OpOBOJILHO He
Y[0BJIETBOPEHO, HA MOMEHT BbIHECEHHS CY[JOM pelleHUsl.

ITpu BO3BpaTe TeXHWUECKH CJIOKHOTO TOBapa HeHa/jle)kalllero KauecTBa IOTpeOuTe/Nb BIIpaBe
TpebOBaTh BO3MEINEHUS] Pa3HUI[bI MEXy LIEHOW TOoBapa, yCTAHOBJIEHHOW J[IOTOBOPOM, U I[eHOH
AHAJIOTUYHOTO TI0 TEeXHUYECKUM M IKCITyaTalldOHHBIM XapaKTepUCTUKaM, OO0/aZialolero TakoW ke
CTeTeHbI0 M3HOCA M TOTO JKe Tofla BBIMYCKAa COOTBETCTBYIOLETO TOBapa Ha MOMEHT /100POBOJIHOTO
yAOBNeTBOpeHUsT TpeOOBaHWsI WM, ecid TpebOoBaHWe [OOPOBOBLHO He Y/OBJIETBOPEHO, Ha MOMEHT
BbIHECEHUs] Cy/loM pelleHus. [losio)keHWsT B 4yacTH oOmpeJe/ieHus1 TakoW pa3HULIbl, YCTaHOBJIEHHbIE
HaCTOSILI[UM ab3alieM, He TIPUMEHSIOTCS, eCJId TP 3aK/TFOUeHUH I0T0BOpa MOTpeduTesb ObIT YMBIIILJIEHHO
BBeJIEH TIPOJIABIIOM B 3a0/y’KZieHHe OTHOCHUTE/NbHO TEXHUUECKHUX M KCILTyaTal[MOHHBIX XapaKTePUCTHK,
CTeleHW W3HOCA U Tofila BBIMyCKa TOBapa, 4TO TPHUBEJI0 K TpUobpeTeHHIO TOTpeOMTesieM TOBapa,
XapaKTePUCTUKK KOTOPOTO CYL[eCTBEHHO OT/IMYAKOTCS OT XapaKTePUCTUK, YKa3aHHBIX B [JOTOBOpPEe KYILIU-
npojiaxu. B TakoMm cyydae TIPUMEHSIFOTCS TIOJIOXKEHUsI, YCTaHOBJIeHHbIe ab3alleM IepBbIM HACTOSIIEro
MyHKTAa.

5. B cnyyae Bo3Bpara TOBapa HeHaJIeXKalllero KauecTBa, MPOAAHHOTO B KDPEAUT, MOTPeOuTesTto
BO3BpalllaeTCsl yIulaueHHasl 3a TOBap [ieHe)XHas CyMMa B pasMepe IOralleHHOTO KO [HIO BO3Bpara
yKa3aHHOTO TOBapa KpeJliTa, a TakyKe BO3MelllaeTcsl T1aTa 3a NpeJjoCcTaB/ieHre KpeJuTa.

6. B ciyuae Bo3Bpara ToBapa HeHa/jleXkallero KauecTBa, MPHUoOpeTeHHOro MoTpebuTesieM 3a CueT
noTpeOUTeNTLCKOTO KpeauTa (3aiima), TipojaBel] 00si3aH BO3BPAaTUTh MOTPeOUTENI0 YIJIaueHHYI0 3a TOBap
JIEHE)KHYI0O CYyMMY, a TakK)Xe BO3MECTUThb YIUIaue€HHblE TMOTpeOHTe/IeM TpPOLEeHThl U WHBbIE TIATeXH TI0
JIOTOBOPY TIOTPeOUTETHCKOTO KpequTa (3aiiMa).
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Crartbs 25. [IpaBo norpeburesisi Ha 0OMeH ToBapa Ha//IeXKalllero KauecTsa

1. Tlotpebutens BripaBe OOMeHSITb HEIPOAOBOJLCTBEHHBI TOBAp HaZJIEXKalllero KayecTBa Ha
aHaJIOTUYHBINA TOBap y TMpPOJaBIia, y KOTOPOrO 3TOT TOBAap ObLT MpuoOpeTeH, eC/Mv yKa3aHHBIA TOBap He
niogiotien o gopme, rabapuram, pacoHy, pacliBeTKe, pa3Mepy Wi KOMIIEKTaLUH.

[ToTpebuTens UMeeT MpaBO Ha 0OMEH HETPOAOBOILCTBEHHOTO TOBapa Hajjlekallero KauecTBa B
TeueHHWe YeThIPHA/[L[aTH HeH, He CUMTast HS eT0 MOKYIIKH.

OOMeH Herpo/0BOJILCTBEHHOTO TOBapa HaZJIe)Kalllero KauecTBa TPOBOAMTCS, €CIU yKa3aHHbIHA
TOBap He ObUI B ymoTpebiieHWH, COXpaHEHbI €r0 TOBAapHBIN BUJ, MOTPeOUTe/bCKUE CBOMCTBA, TJIOMOBI,
(abpuyHbIe SIPIBIKH, a TaKXXe MMEeeTCsI TOBAPHbIM YeK WM KaCCOBBIM YeK MO0 MHOW TOTBEepP>KIAIOIINIA
OT/IaTy yKa3aHHOTO TOBapa /J0KyMeHT. OTCYTCTBHe y TOTpeOUTessi TOBApHOTO UeKa WM KaCcCOBOTO yekKa
b0 MHOTO TIOATBEP)K/AIOILero OTyIaTy TOBapa /JOKYMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChUIAThCS Ha
CBHU/IeTe/IbCKYE TIOKa3aHusl.

[TepeueHb TOBapoOB, He TOJJIEXKAIMX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIEl CTaTbe,
yTBepxxaaetcs [IpaButesnbctBoM Poccutickoit ®esepaliyu.

2. B ciyuae, ec/iv aHaJIOTUUHBIN TOBAp OTCYTCTBYET B TIPOZAXKe Ha JieHb 0OpalljeHust oTpeduTesis
K TpPOfiaBLly, MOTpebuTesb BIIpaBe OTKA3aThCsl OT MCTIONIHEHUS I0T0BOpPa KYTUIU-TIPOAAXKH U MOTpeboBaTh
BO3BpaTa yIyladyeHHOW 3a yKa3aHHBIA TOBap JEHEXXHOW CyMMbl. TpeOoBaHue moTpebuTessi 0O BO3Bpare
yT/laueHHOM 3a yKa3aHHbIM TOBap /IeHeXXHOM CyMMbI TIO//IE)KUT YI0BIETBOPEHUIO B TeueHHe TpeX JHeM Co
[IHsI BO3BpaTa yKa3aHHOTrO TOBapa.

[To cornamreHuto MOTpeOUTENA C TIPOAABIIOM OOMeH TOBapa MOKET ObITh TIPeAyCMOTDPEH IIpH
TOCTYIUIEHWY aHa/JIOTMUHOTO TOBapa B TipoAaxy. IIpogaBer; o0si3aH He3aMe[IMTeNbHO COOOIIUTH
MoTpeOUTesTI0 0 TIOCTYTIJIEeHWH aHaJIOTMYHOTO TOBapa B MPOZAAXKY.

Crarbsa 26. YTpatuna cuiy.

dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-®3 2nasa II dononHena cmambeti 26.1

Crarbs 26.1. /[UcTaHIMOHHBIN CIOCO0 TPO/jaXKK TOBapa

1. /JoroBop pO3HWYHOW KYIUIU-TIDOZA)KU MOKeT OBbITh 3aK/F0UeH Ha OCHOBAaHWM O3HAKOMJIEHUSI
TIOTpeOuTesNsl C TIPe/IOKEHHBIM TIPOJABLIOM OMMCAaHWEM TOBapa TOCPEICTBOM KarTajoroB, MPOCIEKTOB,
Oyk/ieToB, OTOCHUMKOB, CPeJICTB CBSI3U (TeJI€BU3MOHHOM, TIOUTOBOM, PAJUOCBSA3U U JPYTUX) W WHBIMU
WCK/TIOUYAIOI[MMH  BO3MOYKHOCTb HETOCPe/CTBEHHOTO O3HAaKOMJIeHUsl TIOTpeOuTensi € TOBapoM Jinbo
o0pa3lioM TOBapa MpH 3aK/IIOUEHWM TaKOrO0 JOroBopa (AMCTaHIMOHHBIM Crocob Mpofaku ToBapa)
criocobamu.

2. TIpogaBIioM /10 3aK/TFOUEHUsT JOTOBOpa /I0JDKHA ObITh TpeJjoCcTaB/ieHa moTpeduTtento nHhopMaLys
00 OCHOBHBIX MOTPeOUTENBCKUX CBOWCTBAX TOBapa, 00 azipece (MecTe HaXOX/AEHHs) MPOAABLIA, O MECTe
W3rOTOBJIEHUS] TOBapa, O MOIHOM (DMpMEHHOM HauMeHOBaHWM (HaMeHOBAaHWMU) MPoZaBLia (U3rOTOBUTES),
0 1ieHe W 00 YCIOBUSIX TIPUOOpeTeHHsi TOBapa, O €ro /[OCTaBKe, CPOKe C/Iy)KObl, CDOKe TOAHOCTH M
rapaHTUITHOM CPOKe, O TIOpsiIKe OIJIaThl TOBapa, a TakKe O CpPOKe, B TeueHWe KOTOPOro JeicTByeT
Tipe/lJioyKeHre O 3aK/IFOUeHUH ZIoroBopa.

Wudopmarusi 06 06s13aTe/lbHOM TIOATBEP>KIEHUH COOTBETCTBHS TOBapa JJOBOAUTCS MPOZAABLIOM 10
CBeJileHUs1 TIOTpeOuTe/el MyTeM pa3MelleHWss B OINUCAHWM TOBapa CCHUIKM Ha CTPaHUIy caiTa B
HMH(}OPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", copepKallylo 3amuch 0 cepTudurKare
COOTBETCTBUS U (W/IK) JleKIapaliid 0 COOTBETCTBHU B peecTpe CepTU(UKATOB COOTBETCTBUS U JleK/Iapalivii
0 cooTBeTcTBUU U (1K) ExriHOM peecTpe.

3. IMoTpebuTeto B MOMEHT [JOCTAaBKH TOBapa AO/DKHA ObITh B IMCbMeHHOMW (hopMe MpeJocTaB/ieHa
vHbopMalusi 0 ToBape, TpeJyCcMOTpeHHasi ctaTbeid 10 HacTosiiero 3akoHa, a TaK)Ke MpeAyCMOTpeHHast
MYHKTOM 4 HacTosIl[el cTaTby MHPOPMALUs O TMOPsiJKe U CPOKaxX BO3BpaTa ToOBapa.

B cnyuae, eci nHbopmarys 06 006s13aTesIbHOM TIOATBEPXKEHUM COOTBETCTBHSI TOBapa [l0BeJeHa
TIPO/IABLIOM /10 CBeJleHusi oTpeOuTeneli myTeM pa3MelleHHst B OMMCAaHWM TOBAapa CChUTKM Ha CTPaHUILLY
caiiTa B UWHGOPMAIMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTh "VIHTepHeT", cofep)Kallyl 3alucb O
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cepTudHrKaTe COOTBETCTBUS U (WK) JleK/Iapal[ii O COOTBETCTBUU B peecTpe CepTU(HHKATOB COOTBETCTBUS
U JieKiapauyii 0 cooTBeTCTBUM M (W) EauHOM peectpe, yka3aHHast MH(GOpMaliss B MOMEHT Tepejiaun
TOBapa MOTPeOUTEesTF0 MOXKET He TIPe/I0CTaB/ISAThCS.

4. TToTpebuTesb BrIpaBe 0TKA3aThCsl OT TOBapa B /t000e BPeMsi /10 ero repefiauu, a Toce repejaunt
TOBapa - B TeUeHHe CeMH JHeM.

B cnyuae, ecni uHpopMalys o Mopsiike U CpOKax BO3BpaTa TOBapa HajyjieXxalllero KayecTtBa He
Obula TIpefiocTaBIeHa B MUCbMEHHOM (JopMe B MOMEHT I0CTaBKH TOBapa, MOTpeOuTe b BIIpaBe 0TKA3aThCst
OT TOBapa B TeueHue TPeX MecslieB C MOMeHTa repe/jaul ToBapa.

BosBpar ToBapa Hajyiexaliero Kauectsa BO3MO)KEH B C/Tydae, eC/id COXpaHeHbI ero TOBapHbIN BUJ,
NOTpeOUTe/TbCKIe CBOWCTBA, a TAKXKe JIOKYMEHT, TTOATBePK/JAroIuil (PaKT M yC/I0BUS TIOKYTIKA YKa3aHHOTO
ToBapa. OTCyTCTBHe y TIOTpeOUTeNs JOKYMeHTa, MoATBepXK/jaroliero (hakT ¥ yCI0BHUs TIOKYIIKH TOBapa, He
JIMIIaeT ero BO3MOXXHOCTU CChIIaThCs Ha Jpyrye JoKa3aTesbCTBa MPUOOpeTeHUs ToBapa Y JAHHOTO
Tpo/iaBLia.

[ToTpebuTtesns He BHpaBe OTKa3aThCs OT TOBapa HaJJIeXallero KauecTBa, MMEIOIIEro
WH/IMBU/yalbHO-OTIpe/ie/ieHHbIe  CBOWMCTBA, €C/IM yKa3aHHbIM TOBap MOXeT ObITb HCIOIb30BaH
WCKJTIOUMTE/TbHO MPUOOPEeTarLUM ero oTpeduTe ieM.

IIpu oTkasze moTpebuTesNss OT TOBapa MpOJaBel] JO/DKEH BO3BPATUTh €My JIEHEXKHYH) CyMMY,
yIJIaueHHYI0 TIOTpeOuTe/ieM M0 [OTOBOPY, 3a HCK/IIOUEHHeM pacXOfloB TIpOZaBLia Ha /[OCTaBKy OT
norpeOuTessi BO3BpAIlleHHOTO TOBapa, He TIO3[jHee YeM 4epe3 /IeCATh JHEH CO [HSI TIpeIbsBIE€HUS
roTpebuTe/IeM COOTBETCTBYIOIIEro TpeOOBaHMsI.

5. [MocnecTBUS TIPO/JAXKK TOBapa HeHaZIeXXalllero KauecTBa AUCTAaHIIMOHHBIM CTIOCOO0M MpOAaKu
TOBapa yCTaHOBJ/IEHBI M10JI0)KEHUSIMH, T1Pe/lyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crarba 26.2. [IpaBu/a npofaxy OT/e/IbHbIX BU/I0B TOBAPOB
IIpaBuna npopaku OT[e/bHBIX BUI0OB TOBApOB ycTaHaBiuBaroTcsl IlpaBuTesnscTBoM Poccuiickoit
DesepaLuy.

I'naga III. 3amuTa npaB norpeduTesiel MPH BINO/THEHUH Pa0d0T (0KAa3aHUH YC/IYT)

Ctatbs 27. CpoKY BITIOJTHEHUs paboT (OKa3aHUsT yCIIyT)

1. WcnonHurtenb o00si3aH OCYIIIECTBUTh BBITIOJIHEHHE pabOThl (OKa3aHWEe YC/IyTH) B CPOK,
yCTaHOBJIEHHBIM MpaBW/IaMH BBITIOJHEHUsI OT/e/IbHBIX BUIOB PabOT (OKa3aHUsS OTAe/bHBIX BUIOB YCIyT)
WU IOTOBOPOM O BBITIOJITHEHHMU PaboT (OKa3aHWM yciyr). B moroBope o BbITIOHeHWH paboT (OKa3aHUU
yCJIyT) MOXeT TpeAyCMaTpUBaTbCs CPOK BBITIONHeHUs] paboThl (OKa3aHWsl YC/IyTd), eClMd yKa3aHHBIMA
rpaBWIaMd OH He TIpe[yCMOTPeH, a TakKXe CpPOK MeHbllleli TPOAO/IKUTE/IbHOCTH, YeM CpOK,
yCTaHOBJIEHHbIM yKa3aHHBIMU TTPaBUIAMHU.

2. Cpok BbINIOJTHEHUsT PabOThl (OKa3aHUs YC/IyTH) MOKET OTPeJeNiAThCSI [aTou (TiepuofioM), K
KOTOPOU [JOJDKHO ObITh 3aKOHYEHO BBIMO/IHEHWe paboThl (0Ka3aHue yCiIyru) wiv (M) Aatoit (epruofom), K
KOTOPOU MCITOJTHUTE/Tb [IO/DKEH MPUCTYMUTH K BBITIOTHEHHIO PA00ThI (OKa3aHUIO YCIyTH).

3. B cnyuae, ecnu BbITIosTHeHHe paboThI (OKa3aHWe YCIyTH) OCYILeCTBISeTCs TI0 YacTsaM (I0CTaBKa
MepUOJUUeCKOl TieuaTHd, TeXHUUeCcKoe OOC/Ty)KMBaHMe) B TeueHWe CpOKa JeMCTBUSL JIOTOBOpAa O
BBITIOJTHEHUM paboT (0Ka3aHUH yCJIYT), AO/DKHBI TIPeyCMaTpHUBaThCSI COOTBETCTBYIOIHE CPOKU (TTEPHO/IbBI)
BBITO/IHEHUS] TaKUX paboT (OKa3aHUs yCiyr).

[To cornaiieHWt0 CTOPOH B /OTOBOPe MOTYT OBITh MpefyCMOTPEHbI TakKe CPOKH 3aBepIlieHus
OT/ZIeNIbHBIX 3TAroB paboThI (TIPOMEXKYTOUHbIE CPOKH).

Crarba 28. TlocnenctBust HapyllleHUsi WCIIOJHUTENIEM CPOKOB BBIMOIHEHWS PaboT (oKa3aHus
ycuyr)

1. Ec/ti MCToNHUTE T, HAapYIIW/ CPOKU BBITTOJTHEHUsT paboThl (OKa3aHUs YC/IyTH) - CPOKU Hauasa u

(M) OKOHUYAHMSI BBITIONIHEHUsST paboThl (0Ka3aHUs yCIYTH) U (WIM) TIPOMEXYTOUHbIe CPOKHW BBITIOJTHEHUS

paboThI (OKa3aHUsI YCYTH) WK BO BPEMsI BBITIOJTHEHUS] pabOThI (OKa3aHUs yC/IyTH) CTal0 OUEBUHBIM, UTO
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oHa He OyZieT BBITIOJTHEHA B CPOK, MOTPeOUTesb TI0 CBOEMY BLIOODY BIIpaBe:

HA3HAUYUTh HCTIOJTHUTE/TI0 HOBBINM CPOK;

TOPYYMTh BBITIOJIHEHWEe PaboThl (OKa3aHWe YC/IYrH) TPeTbUM JIMIAM 3a Pa3yMHYIO LieHYy WM
BBITTOJIHUTh €€ CBOUMH CHJIaMH M TTOTPeOOBATh OT UCTIOTHUTE/ISI BO3MEILL|eHHsI TIOHEe CEHHBIX PacXo/l0B;

norpeOOBaTh YMeHbIIIeHHsI [IeHbI 3a BhITIOIHeHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/IHEHUS OTOBOPA O BBINOJTHEHUH pabOThI (OKa3aHUM YCITYTH).

[TorpebuTens BripaBe MOTpPeOOBaTh TaK)Ke IMOJIHOTO BO3MeIeHUs] yObITKOB, MPUUMHEHHBIX €My B
CBSI3U C HapyIlIeHHeM CPOKOB BBITIOJTHEHHUsI PabOThl (OKa3aHUsl YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [IJisl y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TOTpeOuTess.

2. Ha3HaueHHBIe TOTpeOUTESIEM HOBbIE CPOKHM BBIMOJIHEHWS pPa0O0Thl (OKa3aHWS YCJIYTH)
yKa3bIBalOTCS B JOTOBOPE O BBIMIOJTHEHWH PabOThI (OKa3aHUU yCIYTH).

B c/iiyuyae mpoCpoUyKM HOBBIX CPOKOB TIOTPEOMTENb BIIPaBe TMPEAbSBUTH HCIIOJHUTETIO WHBIE
TpeGoBaHUsI, yCTaHOB/IEHHbIE ITYHKTOM 1 HacCTOsIIIel CTaTby.

3. lleHa BbIMO/THEHHOM pabOTHI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi TOTpeOUTesT0 P OTKas3e OT
WCTIONIHEHUsST IOTOBOPA O BBITIOJTHEHWM pPa0O0Thl (OKa3aHWM YC/IyTH), a TaKXKe YyYWThiBaeMasi TIpU
YMEHBIIIEHUH 1]€Hbl BBITIOJTHEHHOW paboThl (OKAa3aHHOM YCIyTH), OMpeAensieTCsi B COOTBETCTBUH C
MyHKTaMu 3, 4 U 5 CTaTtby 24 HACTOSALEro 3aKOHa.

4. TIpu 0TKa3e OT WUCTIOJHEHUS ZIOTOBOPA O BBIMOJHEHHWH PabOThI (OKa3aHUM YCIYTH) UCTIOTHUTETb
He BrpaBe TpeOOBaTh BO3MelljeHUsi CBOUX 3aTpat, NMPOW3BeJeHHBIX B TPOL[ECCe BBITIOHEeHUS] paboTh
(OKa3aHHMsl yCIyTH), a TakXKe TUIaThl 3a BBITIOJIHEHHYI0 paboTy (OKa3aHHYIO YC/IyTy), 3a HCK/IFOUeHHEeM
CJlyuasi, eCJi 1oTpebrTe b IPUHSUT BBITIOTHEHHYI0 paboTy (0OKa3aHHYIO YCIyTY).

5. B c/lyuae HapyllleHUs] YCTAaHOBJIEHHBIX CPOKOB BBITIOJIHEHHSI PaOOThl (OKa3aHUSl YCIyTH) WU
Ha3HaueHHbIX TOTpeOWTesleM Ha OCHOBAaHWM TYHKTa 1 HACTOSAIIed CTaTbd HOBBIX CPOKOB WCITOJTHUTEIb
yI/laurBaeT TIOTPeOUTeNI0 3a KaXXbli /leHb (Uac, ecyii CPOK OrpeZie/ieH B uacax) MPOCPOYKU HeyCTOWKY
(meHi0) B pa3Mepe TpexX TIPOLIEHTOB LieHbI BBIMOJHEHWsS paboThl (OKa3aHUs YCAyTH), a eC/au lieHa
BBIMOJIHEHUST PabOThl (OKa3aHWs yCJAYTd) JOTOBOPOM O BBIMOJHEHWMM PaboT (OKa3aHWUM YC/IyT) He
oripefiesieHa - 0OIIel IeHbl 3aka3a. [JoroBOpOM O BBITIOJTHEHWH pPabO0T (OKa3aHWM YCIYT) MeXAy
roTpebuTe/IeM U UCTIONTHUTEIEM MOXKET ObITh YCTaHOBJIEH Oosiee BLICOKHIA pa3Mep HeYCTONKH (TIeHH).

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB Hadajia BBITIOJHEHWsT paboThl (OKa3aHUsl YC/IyTH), ee
jTara B3bICKMBAETCs 3a KaXK/[bli JleHb (Uac, ec/ii CPOK OMpe/iesieH B yacax) MPOCPOYKU BIUIOTh /10 Havasia
BBITMOJIHEHUST PabOThl (OKa3aHWsi yC/IyTH), ee 3Tarla WM TIPeAbsBIeHHs MOoTpeOuTeneM TpebOBaHMUM,
TIpe/[yCMOTPEHHBIX MTyHKTOM 1 HacCTOsIIIei CTaThy.

Heycroiika (1ieHs) 3a HapyllleHWe CPOKOB OKOHYAHMSI BBITIOJTHEHHS paboThI (OKa3aHUs yC/IyTH), ee
jTara B3bICKMBAeTCSl 3a KaKJbld JleHb (Uac, eCM CPOK Ompefie/ieH B yacax) MPOCPOYKU BILIOTh [0
OKOHUAaHUsI BBITIOJHEHUsI pabOThl (OKa3aHWsI YC/IyTH), ee JTara WM TIpebsiBIeHUsl ToTpebuTesemMm
TpeOOBaHUM, TTPeyCMOTPEHHBIX MyHKTOM 1 HaCTOsIIIeH CTaThH.

CymMMa B3bICKaHHOW TIOTpeOHTeseM HEYCTOWKHU (T1eHH) He MOXKET TPEeBbIIaTh LIeHY OT/e/bHOTO
BU/Ia BBITIONHEHUsT paboThl (OKa3aHWs YC/Iyrd) WM OOLIyI0 IIeHy 3aKasa, eC/d IieHa BBIOTHEeHUs!
OTZeNIbHOTO BWZA paboThl (OKa3aHWsI YC/IyTH) He OrpejesieHa JOTOBOPOM O BBIMIOJHEHUHA paboThI
(oKa3aHuU yCIIyTH).

Pa3mep HeyCTOUWKHU (TIeHW) OTpefensieTcsi, UCXOAsS W3 LieHbl BbINIOJIHEHUS paboThl (OKa3aHUS
yC/IyTH), a eC/I yKa3aHHasl LieHa He Orpe/iesieHa, MCX0/s 13 o01ieid LieHbI 3aKa3a, CyI[eCTBOBaBIIIeH B TOM
MecTe, B KOTOPOM TpeOoBaHHe TMOTpeOuTeIsi JO/DKHO OBITI0 OBITH YZOBIETBOPEHO WCITOJIHUTEEM B JIeHb
Z0OpPOBOJIBHOTO Y/IOB/IETBOPEHUST TaKOTO TPeOOBAaHUSI UM B JIeHb BbIHECEHUS CyAeOHOTO perleHus, eCin
TpeboBaHHe IMOTPeOuTe IS OOPOBOJILHO Y/JOB/IETBOPEHO He ObIIO.

6. TpeboBaHusi TOTpeOWTeNs], yCTaHOBJEHHblEe MYyHKTOM 1 HACTOsIIeN CTaThbH, HE TIOAJIeXXaT
YAOB/IETBOPEHUIO, €C/T UCTIOTHUTENb OKA)KEeT, UTO HapyllleHre CPOKOB BBITIOJIHEHHUs] paboThl (OKa3aHUs
yCJIyTH) TIPOU30ILITI0 BC/Ie/[CTBHE HEMPeoJ0/IMMOM CUJTbl WX TI0 BUHE TIOTpebuTess.

Crarbs 29. [IpaBa moTpebutens mnpu OOHapy>KeHHMM HEJOCTATKOB BBINOJHEHHOW pPabOTHI
(oKa3aHHOM yC/IyTH)
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1. TloTpeburenb mpu oOHApY)KeHHWU HEIOCTATKOB BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIpaBe T10 CBOEMY BBIOOPY MOTPeOOBATh:

6e3B03Me3JHOTO yCTpaHeHUsl He/[OCTAaTKOB BBITTOJTHEHHOM paboThl (0OKa3aHHOM yC/TyTH);

COOTBETCTRBYIOIIIETO YMEHbIIIEHUSI 1[eHbI BbITTOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);

6e3B03Me3/JHOTO MU3TOTOBJIEHUS IPYTOM Belly U3 OAHOPOJHOTO MaTepuasia TaKoro ke KauecTBa WUiu
TIOBTOPHOTO BBIMO/IHEHUS PaboThl. [Ipy 3TOM MOTpebUTenb 00si3aH BO3BPAaTUTh paHee TepelaHHYI0 eMy
WCTIOJTHUTE/IEM Belllb;

BO3MeEII[eHHs] TTOHECEeHHbIX UM PACXO/IOB I0 YCTPAHEHWIO HEOCTATKOB BBIMOJIHEHHOH pPabOThI
(oKa3aHHOM yC/IyTW) CBOMMU CHJIaMU WM TPETbUMM JIULIAMU.

YnoBneTBopeHre TpeOoBaHMI TOTpeOUTeNnsi 0 0Oe3BO3MEe3AHOM YCTpaHEHWM HeOCTaTKoB, 00
W3rOTOBJIEHUH JIDYTOM BeIlY WX O TIOBTOPHOM BBITIOJTHEHUM PaboThl (OKa3aHWH yC/IyTH) He 0CBOOOXKIaeT
WCTIOJTHUTE/ISI OT OTBETCTBEHHOCTH B (hopMe HeyCTOWKM 3a HapyllleHHWe CpOKa OKOHUAHUS BBITIOTHEHUs
paboThl (OKa3aHus yC/IyTH).

[ToTpebuTe/b BIIpaBe OTKAa3aThCs OT WCIIOJHEHWS JOrOBOpPAa O BBIMNOJHEHWU PaboThl (OKa3aHUM
yCJIYTH) ¥ TIOTpeboBaTh MOJHOTO BO3MeIlleHUs! YOBITKOB, eC/i B YCTAaHOB/IEHHBIA YKa3aHHBIM [IOTOBOPOM
CPOK HeJJOCTaTKH BBITIOJTHEHHOW paboThl (0Ka3aHHOMW YC/TyTH) He yCTPaHeHbI UcoHuTeneM. [TorpebuTens
TaK)Ke BIPaBe OTKA3aThCsl OT MCIIOJIHEHUSI JOTOBOPA O BBITIOJHEHHWH paboThl (OKa3aHUM yCIYTH), €C/TH UM
oOHapy)XeHbI CYIIIeCTBEHHbIe HEJOCTAaTKU BBIMOJIHEHHONH paboThl (OKa3aHHOW YCIyTW) WM WHbBIE
Cyll|eCTBeHHbIe OTCTYTI/IEHUS OT YCJI0BUM JJOTOBOPA.

[TorpebuTens BripaBe MOTPeOOBaTh TAKXKe IMOJIHOTO BO3MEIIeHUS YOBbITKOB, MPUUMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBITIOJHEHHOW pPabO0Thl (OKa3aHHOM yCIyTH). YOBITKA BO3MEINAIOTCS B CPOKH,
yCTaHOBJIEHHBIE /IS YIOB/I€TBOPEHUsI COOTBETCTBYIOIIMX TPeOOBaHUI TIOTPeOUTE IS,

2. lleHa BBITIOJTHEHHOW PabOTHI (OKa3aHHOM yC/TyTH), BO3BpalljaeMasi [TOTpeOUTe/T0 TIPU OTKase OT
WCTIOJTHEHUST [IOTOBOPA O BBIMOMHEHWHA paboThl (OKa3aHUM YCAyTH), a TakKe YuuTbiBaemasi Tpu
YMEeHbIIIEHWH 1|eHbl BBITIOJTHEHHOW paboThl (OKAa3aHHOW YCIyTH), OTMpefenseTcss B COOTBETCTBUH C
IyHKTaM4 3, 4 U 5 cTaTby 24 HacTosALero 3akoHa.

3. TpeboBaHwusi, CBsi3aHHBIE C HEJIOCTAaTKaMH BBITIOJTHEHHOW pabOThl (OKa3aHHOMW YC/IyTH), MOTYT
OBbITh TIPebsIB/IEHBI TIPH MPUHITUN BBITOJHEHHOW paboThI (OKa3aHHOM YC/IyTH) WM B XO/e BBITIOJTHEHUS
paboTel (OKazaHWs yciayrd) mbo, eciM HeBO3MOXKHO OOHapy>KUTh HeJOCTaTKW TIpU  TMPUHSTHAN
BBITMO/IHEHHOH paboThI (OKa3aHHOM yC/IyTH), B TeUeHHEe CPOKOB, YCTAHOB/IEHHBIX HACTOSIII[UM ITyHKTOM.

[TorpebuTens BrpaBe TpeAbsBASTh TpeOOBaHUS, CBsi3aHHbIE C HeJOCTAaTKaMU BBITIOJTHEHHOU
paboThl (OKa3aHHOW YCIYTHM), €C/Id OHM OOHapy>keHbl B TeUeHHWEe TapaHTHMMHOTO CpPOKa, a TPH €ero
OTCYTCTBUM B Pa3yMHBIM CPOK, B TIpe/iesiax ABYX JIeT CO JHsI PUHSTHS BLIMIOJIHEHHON paboThl (OKa3aHHOM
yCJIyTH) WIH TISITH JIeT B OTHOLLIEHUU HeJJOCTaTKOB B CTPOEHUU Y MHOM He/IBDKHMOM UMYIIleCTBe.

4. VcnonHuTenb OTBeuaeT 3a HeNOCTaTKW paboThl (yC/Iyru), Ha KOTOPYHO He YCTaHOB/IEH
rapaHTUHHBIA CPOK, €C/U TOTPeOUTe/Nb JOKaKeT, UTO OHW BO3HHWK/IW [0 €e TIPUHSATHS UM WU 10
MpUUKHaM, BO3HUKIIIUM IO 5TOTO MOMEHTa.

B oTHomenun pabotel (yCayru), Ha KOTOPYHO YCTaHOBJIEH TapaHTHMHBIM CPOK, WCIIOTHUTEb
OTBeUaeT 3a ee HEeJOCTAaTKW, eC/Id He JIOKa)KeT, UTO OHU BO3HUK/IU T0C/Ie TIPUHSATHUS paboThbl (yC/IyTrH)
norpeOUTe/IeM BC/IEAICTBHE HApYIIEHHUST WM TpaBWI HCIOb30BaHUS pe3y/bTata paboThl (yCIyrH),
JIeiCTBUM TPeTBUX JIUL] UK HeTIPeoj0JIMMOM CUJTBI.

5. B ciyuyasix, Korjja npeJyCMOTPEHHBbIM JOTOBOPOM TapaHTUMHBIA CPOK COCTaBJ/IsieT MeHee JBYX
net (TISATH JIeT Ha HeIBIKUMOE MMYILeCTBO) U HefIOCTaTKu paboThl (yciayru) obHapyskeHbl 1oTpebuTesiem
M0 WCTeUeHWM TapaHTUIHOTO CpPOKa, HO B TpefiesiaX [AByX JieT (TISITH JieT Ha HeABW)KUMOEe HWMYIIeCTBO),
notrpeOUTesNb BIpaBe TPeAbsSBUTL TPeOOBaHUS, TTPeAyCMOTPEeHHbIe TTYHKTOM 1 HacTosimeid CTaTbd, eCiu
JIOK&)KeT, UTO TaKWe HEeJOCTaTKU BO3HUK/IM /10 TIPUHATHS WM pe3yabraTa paboThl (YCIyrW) WM IO
MpUUKHaM, BO3HUKIIIUM IO 5TOTO MOMEHTa.

6. B cnyuae BbISIB/IEHUSI CYIIIECTBEHHBIX HEJOCTAaTKOB paboThl (YCayru) TOTpeOUTeNh BIpaBe
TIPebSIBUTh UCTIONHUTE/TI0 TpeboBaHre 0 Oe3B03Me3HOM yCTpaHeHWH HeI0CTAaTKOB, €CU [JOKAKeT, UTo
HEe/IOCTAaTKW BO3HUKIIU [I0 TIPUHSATHS UM pe3y/ibraTa paboThl (YCIyTH) WM 10 TIPUUMHAM, BO3HUKIIIUM 10
3TOro MoMeHTa. JTO TpebOBaHHEe MOXKET ObITh Tpe[bsB/IeHO, eC/T TaKhe HeAOoCTaTKu OOHapy’KeHbI T10
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WCTeUeHuM AByX JeT (MATH JIeT B OTHOLIEHUU HeJBWKMMOIO UMYIIeCTBAa) CO JHSI MPUHSTUS pe3yJsbTara
paboThI (yCayru), HO B TIpe/iesiax yCTAHOBIEHHOTO Ha pe3ysbTaT paboThl (YC/Iyru) CpoKa CIyObl WU B
TeueHWe JeCSITU JIeT CO [IHSI TIPUHSATHS pe3ysbTarta paboTel (YCayru) morpebuTesieM, eciiv CPOK CIyKObI He
ycraHoBsieH. Ecmu faHHOe TpeOoBaHMe He YIOB/IETBOPEHO B TeueHWe ABAJLIATU JHEW CO [HS €ero
TIpebsiB/ieHUsi TIOTpeOuTeNieM Wi OOHApY)KeHHBbI HeJOCTAaTOK SIB/ISIETCS HEYCTPAHHUMbBIM, MOTpeOUTesb
TI0 CBOeMY BbIOOpY BIpaBe TpeOoBaTh:

COOTBETCTBYIOIIIET0 YMeHbIIIeHUs 1[eHbI 3a BHITIOJTHEHHYI0 paboTy (0Ka3aHHYHO yCIIyTy);

BO3MeIIIeHHs] TIOHeCEHHbIX MM paCXOZ0B 10 yCTPAHEHWIO HeJ0CTaTKOB BBIMOJHEHHOW pPabOoThI
(oKa3aHHOM yC/IyT¥) CBOMMU CUJIaMH WM TPETbUMM JIMLIAMU;

OTKa3a OT WCIIOJIHEHUsI JI0rOBOpa O BBINOJIHEHWM paboThl (OKa3aHWM YC/IYyTHM) U BO3MeILeHUs
yOBITKOB.

7. B ciyuae obHapy>KeHUsI HeZIOCTAaTKOB BBITIOJTHEHHOM paboThl (OKa3aHHOH YC/IyTH), 3aKa3aHHOM C
HCTI0/Tb30BaHUEM TIOCpeHUUE CKOW [U(PPOBOM 1aThopMbl B COOTBETCTBHM ¢ PesiepaibHbIM 3akoHOM "O06
OT/eNbHbIX BOIMpOCax peryldpoBaHus TMiaTopMeHHOW 5KOHOMMKM B Poccuiickoit ®Pepepanuu’,
MoTpeOUTe/Tb BIpaBe MpeAbSBUTH TPeOOBAaHMWS K WCIIOHWTEI0 Ha TaKOW MOCPeJIHHYECKOW LHU(pOBOM
naropMe B COOTBETCTBUU C MyHKTOM 1 HacTosiilel ctatbu. TexHWyeckass BOSMOXXHOCTb TpeJbsiB/IeHUs
JIAaHHBIX TpeOOBaHMI Ha TIOCpeAHUUYECKOU 1H(dpoBOl TUIaTdhopMe A0/KHA OBITH 0bOecrieueHa OIepaTopoM
rocpeiHuYeCcKou L{uppoBoi TIaTPOPMBI.

[Tpu nipeabsiBieHny IOTpeOUTeIeM TpeOOBaHUs O BO3BpaTe yIlylaueHHbIX JeHeXHbIX CPe/ICTB WK O
BO3MeIlleHNH YOBITKOB B Cjydae, yKa3aHHOM B a03aije TepBOM HAaCTOSIIEro IyHKTa, OIepaTop
rnocpegHUYeckor  1MdpoBoi  TUIaThOpPMBI  JO/DKEH — 00eCreurdTh  TeXHHUECKYIH)  BO3MOXKHOCTH
YZIOB/IETBOPEHUSI HWCITIOJIHUTEIEM JaHHOTO TpeOOBaHWs C WCMO/Ib30BaHMEM TaKOW TOCPeJHUYeCKON
rdpoBoii mardopmbl.

Crarbsa 30. Cpoku yCcTpaHeHUs HeIOCTaTKOB BhIITOJTHEHHOW paboThl (OKa3aHHOMW YCTyTH)

Hepnocrarku paboThl (yC/yrH) AO/DKHBI ObITH yCTPaHEHBbI WCTIONIHUTENEM B Pa3yMHbBIN CPOK,
Ha3HAUYeHHBIA TTOTpebuTesNIeM.

A63a11 BTOpOM MCK/TIOUEH.

Ha3sHaueHHbI 110TpeOuTeIeM CPOK YCTPaHEHHsI HeIOCTaTKOB TOBAapa YKa3bIBAeTCS B IOTOBOPE WM
B WHOM TOJMMCHIBAEMOM CTOPDOHAMH JOKyMeHTe 00 B 3asiB/IeHWM, HalpaB/ieHHOM TMOTpebuTesnemMm
VICTIOJTHUTEJIIO.

3a HapylleHWe TpeAyCMOTPEHHbIX HACTOSIeN CTaThbell CPOKOB YCTPAaHEHHWsI HeJ0CTaTKOB
BBITIOJTHEHHON paboThI (OKa3aHHOW YC/IyTH) WMCIOHWTEb YIIAaUMBAeT TOTPeOWTeNI0 3a KaKbli /IeHb
MPOCPOYKHM HEYCTOUKY (T1eHI0), pa3Mep U MOPSI0K UCYUC/IeHUS] KOTOPOU OTpe/ie/isitoTCSl B COOTBETCTBUU C
IYHKTOM 5 CTaTbu 28 HaCTosALLero 3akoHa.

B cnyuae HapylleHHsi yKa3aHHBIX CPOKOB TIOTpeOWTesb BIpaBe TPebsBUTh HUCTIOHUTEI0 WHBIE
TpebOBaHusI, TIPeyCMOTPeHHbIe MyHKTaMH 1 1 4 ctaTbu 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku yJJ0B/IETBOPEHUS OT/Ie/IbHBIX TPeOOBaHUI TIOTPeOUTes

1. TpebGoBanusi moTpebuTesniss 006 yMeHBbIIIEHWH IeHbl 3a BBITIOJHEHHYH paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHWH PacXofioB IO YCTPAHEHWIO HEJOCTATKOB BBITIOTHEHHOW paboThl (OKa3aHHOMH
yCJIYTH) CBOMMM CWJIaMHM WM TPeTbMMH JIMLIaMH, a TakKKe O BO3BparTe yIulaueHHOU 3a paboTy (ycayry)
JIEHEe)KHOW CYyMMBbI U BO3MeIIIeHUU YOBITKOB, TIPUUMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHUS I0TOBOPA,
rpelyCMOTpeHHble TIyHKTOM 1 cTatey 28 u nyHkTamu 1 1 4 ctaTeu 29 HacTtosiero 3akoHa, MOJJieXxar
YIOBIETBOPEHMIO B [IECITUJHEBHBIN CPOK CO JIHSI TTPebsIB/IEHHsSI COOTBETCTBYIOIIEr0 TpeOOBaHMUS.

2. TpeboBanus moTpebuTeNsi 0 0e3BO3ME3ZHOM H3rOTOBJIEHWM JIPYrOi BeI[d W3 OJHOPOJHOTO
MaTepuasia Takoro >K€ KauecTBa WM O TIOBTOPHOM BBITMIOJIHEHWM PabOThI (OKa3aHWUU YC/IyTH) TOJJIexar
YIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [Ijisi CPOUHOTO BBITIOJTHEHUSI paboThl (OKa3aHUsl YCIyTH), a B
C/lydae, ecjid 3TOT CPOK He yCTAaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIM JOrOBOPOM O BBITOJIHEHWU PabOTHI
(OKa3aHWM yCITyTH), KOTOPBIM ObLT HeHaZIeXKallle UCTIOTHEH.

3. 3a HapyllleHWe TpeAyCMOTPEHHbIX HACTOsIel CTaTbell CPOKOB Y/IOBJI€TBOPEHHUs OT/e/bHbIX
TpeGoBaHUI TOTpeOUTeNsT WCIIOMHUTEh YIUIauMBaeT TIOTPeOMTeNI0 3a KaKAbIM JileHb TIPOCPOUKH
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HEYCTOWKY (T1eHI0), pa3Mep U MOPsJ0K UCUMCIeHUs] KOTOPOU OTIpe/ie/isiFoTCSl B COOTBETCTBUM C MYHKTOM 5
CTaTby 28 HacTosero 3akoHa.

B ciyuae HapyllleHHsi CDOKOB, YKa3aHHBIX B MyHKTaxX 1 M 2 HacTOsIed CTaTbH, MOTpeOuTesb
BIIpaBe TMPeJbsSBUTh HWCIIONHUTEMI0 WHble TPeOOBaHUS, TMpeAyCMOTpPeHHble MyHKTOM 1 cratbu 28 u
nyHKkTamu 1 u 4 cratby 29 HacTosiero 3akoHa.

Crarbsa 32. IlpaBo moTpeOuTe/Nss Ha OTKA3 OT HCIIOJHEHHWS J0rOBOpPAa O BBIMOJHEHWH paboT
(oKa3aHUU yCIyT)
[TorpebuTesnb BIpaBe OTKa3aThCsi OT HWCIIOJHEHUSI ZIOTOBOPA O BBHITIOTHEHWM paboT (OKa3aHUH
ycayr) B 060e BpeMsi MPH YCJAOBUM OIJIAaThl WUCIIOHUTENO (DaKTUUeCKH TOHECEHHBIX MM PacXofioB,
CBsSI3aHHBIX C UCIIOJTHEHeM 00s13aTe/IbCTB TI0 IaHHOMY ZIOTOBOPY.

Crarbsa 33. CMeTa Ha BbITo/iHeHHe PaboThI (OKa3aHue yCTyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YCAyTH), TPeJyCMOTPEHHOM /I0TOBOPOM O BBITIOIHEHUH
paboThI (OKa3aHUM YCIIyTH), MOXKeT ObITh COCTaB/IeHa TBepAast Wiv PUOIM3UTeIbHAast CMeTa.

CocraB/ieHHe TaKoW CMeTBI 110 TpeOOBaHUIO TIOTPeOUTe s MK UCIIOTHUTEIsS 00s13aTebHO.

2. VcnonHuTtenb He BrpaBe TpeOOBaTh yBe/SWUeHUs TBEPAON CMeThI, a TOTpPeOuUTeNns - ee
yMeHbIIeHUs, B TOM YMUC/Ie B C/lydae, KOrjla B MOMEHT 3aK/IF0UeHUs J0roBOpa UCKIIH0Uaaach BO3MOKHOCTh
TIPeyCMOTPEeTh TIOHBIM 00BeM TO/yIeXallMX BhIMOJHEHWI0 PaboT (OKa3aHUI0 YC/IyT) WM HeOOXOAMMbIX
JI/Is1 3TOrO PacxXof0B.

VcnonuuTesis uMeeT TpaBO TpeOOBaTh yBeJIMUEHHUS TBEPAON CMeThl TIPU  CYIeCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00Opy/IOBaHUS, TPEJOCTaB/IsSEMbIX WCIIOJHUTENEM, a TaKXKe
OKa3blBaeMbIX €My TPeThbHUMHU JIMI[AMU YCIIYT, KOTOpPOe HeJb3si ObLIO MpefyCMOTpPeTh TPU 3aK/TIFOUeHUH
poroBopa. IIpu oTkasze moTpeOUTeNsT BBLIMOMHUTH 3TO TpeOOBaHME WCTIONHUTEIb BIIPaBeé PacTOPTHYTh
JIOTOBOP B CyZieOHOM TTOpSIZIKe.

3. Eum Bo3HMK/IA HEOOXOAMMOCTb  BBITIOJHEHUs] JIOTIO/IHUTENbHBIX — paboT  (OKasaHWS
JIOTIOJTHUTENTBbHBIX YCAYT) W TI0 3TOW TPUYMHE CYI[eCTBEHHOrO TIPeBBIIeHUs MPUOIU3UTEIEHON CMeThI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TpeAynpeauTb 00 3ToMm notpeburens. Ecnu moTpebutens He fan
corsiacve Ha TpeBbIllleHre MPUOIM3UTeTbHOM CMEThI, OH BITPaBe OTKAa3aThCsl OT UCIOHEHHs 10roBopa. B
3TOM CjIy4yae WCIOJHUTETb MOXKeT TpeOOBaTh OT TMOTpeOWTessl yIyiaThl IIeHbl 32 BBITIOJIHEHHYI0 paboTy
(oKazaHHy!O yCnyry).

VcrosmHUTEB, CBOEBPEMEHHO He TIpeyTpeIMBIINI MOTpeduTesisi 0 HeoOXOAUMOCTH TIPEBBIIEHUS
NIpUOM3UTETbHOM CMeThI, 00s13aH MCIIOJHUTDL JI0TOBOP, COXPAaHsisl MpaBO Ha OIiaTy paboTel (YCIyr) B
nipeZiesiax NpUOIN3UTETbHON CMETHI.

Crarbs 34. BreimosiHeHre paboThl U3 MaTeprasia UCTIOTHUTETIS

1. UcrionHuTeb 06513aH BHIMOHUTE paboTy, onpe/ieIeHHY0 JOTOBOPOM O BBITIOJTHEHUU PaboThl, U3
CBOEro mMarepuasa U CBOMMHU CpeLiCTBaMU, eC/Id UHOe He IPeyCMOTPEeHO JOTOBOPOM.

VcrionHuTeNNb, TIPEAOCTaBUBLIMK MaTepuan [yl BBIIOMHEHWs PpaboTbl, OTBeyaeT 3a €ro
HeHazyie)kaljee KauyecTBO TIO TpaBWIaM 00 OTBETCTBEHHOCTH TIPOJABLIa 3a TOBApbl HEHA[IeXalllero
KayecTsa.

Nnudopmanys 06 n3MeHeHUsX:

2. Matepuan UCTIO/THUTEIS OTITAUYMBAETCS TTOTpeOuTeIeM MpH 3aK/IF0UeHHH YKa3aHHOTO /JOTOBOpa
TIOJTHOCTBIO UM B pasMepe, YKa3aHHOM B [IOTOBOPE O BBITIOJIHEHHWH PabOThI C YC/I0BUEM OKOHUAaTe/bHOTO
pacueTa TIpU TIOy4YeHWU TOTpeOuTe/eM BBITIOJIHEHHOW WCIIOMHUTE/IeM paboThl, ec/ii MHOW TOPSiIOK
pacueToB 3a MaTepuasl UCTIOTHUTE/IS He IpeAyCMOTPeH CoIviallleHHeM CTOPOH.

3. B wiyuasix, mpefyCMOTPEHHBIX [JOTOBOPOM O BBITIOJIHEHWH Pa0OTHI, MaTepuas MOXeT ObITh
Npe/loCTaB/eH  UCIIO/HUTesIeM  ToTpebuTemo B KpegutT. [lociefyroiiee  H3MeHeHHe — LieHbI
TIPe/IOCTaBIEHHOTO B KPEAUT MaTepHasia UCTIOJTHUTEIS He B/ieueT 3a co00ii mepepacyera.

4. Marepuan WCHONHUTeNss U HeoOXOo[uMble /IS BBIMONHEHUsT paboThl TeXHUUECKHe CpeJCTBa,
WHCTPYMEHTHI 1 TIpOYee JOCTAaB/ISIOTCS K MECTY BBITIO/THEHHSI PabOT UCTIOTHUTEJIEM.
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Crarbs 35. BrinosiHeHre paboThl U3 MaTepuaa (C Belblo) oTpebuTess

1. Ecsin paboTa BBITIONHSIETCS] TIOTHOCThIO WM YaCTUYHO M3 MaTtepuasa (C Bellbl) ToTpebuTess,
WICTIO/THMTE/Ib OTBEUAeT 3a COXPAaHHOCTh 3TOr0 MaTepuaia (Beli) U MpaBU/IbHOE ero WCOoIb30BaHKe.

WcnonnuTens 0bsi3aH:

Tpe/lynpeJuTh TOTpeOUTeNsT O HEeNpUrofHOCTH WM HeJZoOpPOKaueCTBEHHOCTU TIepeJJaHHOTO
rnoTpedUTesIeM MaTepuasa (Bewu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BAaHMU MaTepraa ¥ BO3BPaTUTh €r0 OCTaToK.

B csiyyae mosHOM WM 4yaCTUYHOW yTpaThl (TOBpeXeHWs) Marepuasna (Belly), TPUHSTOTO OT
MoTpeOuTesNIsi, WCIOMHUTE/b 00s3aH B TPEXJHEBHBbIM CPOK 3aMeHUTb €ro OFHOPOAHBIM MaTephajoM
(Bell[bl0) aHA/JIOTUYHOTO KayeCcTBa W T0 >KeJIaHWUIO TIOTpeOUTesst U3rOTOBUTh W3[e/ie W3 OFHOPOJHOTO
Marepuasa (Bellld) B pa3yMHbIi CPOK, a TIPA OTCYTCTBUM OJHOPOZHOTO Marepvarna (Bely) aHa/JIOTMUHOTO
KauecTBa - BO3MECTUTh TOTpPeOUTeNt0 [BYKPaTHYIO LieHy yTpaueHHOro (TIOBpPeXXJeHHOro) MaTepuasia
(Bern), a Tak)Ke Pacxo/ibl, IOHeCEHHbIEe TTOTpeduTeem.

2. lleHa ytpaueHHOro (TMOBpeXZEHHOro) MaTepuasna (Belu) OrpejesieTcsi, UCXO[s M3 LieHbl
Marepuasa (Bellu), CyIleCTBOBaBIlell B TOM MecCTe, B KOTOPOM TpeOOBaHMe TIOTPeOUTesIst I0/DKHO OBLIO
ObITH YZOBIETBOPEHO WCTIONHUTE/IEM B /leHb 100POBOJIBHOTO Y/IOB/IETBOPEHHSI TAKOTO TPeOOBaHUSI WK B
JleHb BbIHeCeHUsI CyleOHOTrO pellleHus], ec/iu TpeOoBaHMe TIOTpebuTe st JOOPOBOBLHO YOBIETBOPEHO HE
ObI10.

LleHa maTepuasna (BelLu), TiepeiaBaeMoro UCIIO/IHUTEJTH0, OTIPeZiesisieTCsl B JOTOBOPe O BLITIOJTHEHUU
paboThI WM B UIHOM [IOKyMeHTe (KBUTAHL[UH, 3aKa3e), MO/ TBEPIK/IAI0IeM ero 3aK/I0UyeHue.

3. HcnonmHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TIOJIHYIO WM YaCTUUHYIO YTpary
(moBpexkieHre) mMarepuana (Bel), MPUHITOTO UM OT TIOTpeOuTess, ecd MoTpeOuTenb TIpeAyTnpexaeH
ucroHUTeIeM 00 0COOBIX CBOMCTBaxX mMaTrepHasa (Belly), KOTOpble MOTYT TIOB/IeUb 3a COOO0M ero MmojHyo
WM YaCTHUUHYH yTpary (ToBpeXkieHue) b0 ec/v yKa3aHHbIe CBOMCTBA marepuana (Beld) He MOTJIU
ObITE OOHApy KeHbI TIPY HaZyIeKallel preMKe UCIIOJTHUTE/IeM 3TOT0 MaTepHaa (Bewy).

Crarbsa 36. OOs3aHHOCTb WCIOJHUTENST WH(POPMHUPOBAThH TOTpeduTesnss 00 0OCTOSTeNbCTBAX,
KOTODPbIe MOTYT TOBJIMSITh Ha KaueCTBO BBIMO/THSIEMOM paboThI (OKa3biBaeMOW YCIyTH) UIN
TIOB/IeYb 3a C0D0 HEBO3MO)KHOCTh €€ 3aBepIleHHsI B CPOK

WcnomHuTens 00s13aH CBOeBpeMeHHO WH(OPMUPOBATH TOTPeOHTENIT O TOM, UTO COOIIOeHUe
yKa3aHuil MoTpeOuTeNss U WHBbIe 00CTOSITE/TLCTBA, 3aBUCSIIME OT TOTPeOWTesIs, MOTYT CHU3WUTh KaueCTBO
BBITIO/THSIEMOM PaboThl (OKa3bIBa€MOM YCIYTH) WM MOBJeUb 3a C000i HEBO3MO)KHOCTDL €€ 3aBepIIeHHs B
CPOK.

Ecmu  morpebuTen, HeCMOTpsST Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMUPOBaHHE
WCTIOJTHUTEJIEM, B pPa3yMHbIM CPOK He 3aMeHUT HeNpUroJHbIN WM HeZoOpOKaueCTBeHHBIM MaTepua, He
W3MEHHUT yKa3aHWd O cCriocobe BBITIONHEHUs paboThl (OKa3aHUs YCIyrd) MO0 He YCTPAaHUT WHBIX
00CTOSITENTBCTB, KOTOPble MOTYT CHH3WTh KaueCTBO BBITIOHSEMON pPaboThl (OKa3blBaeMOH YCIyTH),
WCTIOTHUTE/Tb BIPaBe OTKa3aTbCsl OT UCIIOHEeHHs 0TOBOPA O BBIMOJIHEHUM PabOThI (OKa3aHUM yC/IYTH) U
NoTpebOoBaTh MOTHOTO BO3MeIleHHsT YOBITKOB.

Crarbs 37. [Topsiiok 1 hOpPMBI OT/1aThl BBITIOIHEHHOW paboThl (OKa3aHHOM yCIyTH)

[MToTpebuTens 00si3aH OMJIATUTH OKa3aHHble €My YCJAYTM B TOpsiAKe M B CPOKH, KOTOpbIE
yCTaHOBJIEHBI JOTOBOPOM C UCTIOTHUTETIEM.

[MToTpebuTesb 00sI3aH OMJIATUTD BLIMOJHEHHYIO UCTIOJIHUTEIEM B TTOJTHOM 00beMe paboTy mocsie ee
npuHATHS oTpebuteneM. C cornacusi morpeburens pabora MoKeT ObITH OIJIaueHa UM TIPU 3aK/TH0YeHUH
JIOTOBOpa B MOJTHOM pa3Mepe WK MyTeM Bbllau aBaHCa.

Omnara OKa3aHHBIX YC/IYT (BBITOTHEHHBIX PabOT) MPOM3BOAMTCS MOCPECTBOM HAMWYHBIX WA
0e3Ha/IMUHBIX PAaCUeTOB B COOTBETCTBUU C 3aKOHOZATEILCTBOM Poccutickoii @eseparivi.

I[Tpu ucronb30BaHUM Ha/MMUHOW (DOPMBI pacyeToB OriaTta TOBapoB (paboT, yciyr) morpeburesem
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TIPOM3BOJUTCS B COOTBETCTBUM C YyKa3aHWeM TIpojaBlia (WCIIO/HUTEsIsI) TIyTeM BHECEHHS HaJMUHBIX
JIEHEe)KHBIX CPEeZICTB TPOJABIY (MCIOMHUTENIO), MO0 B KPEAUTHYIO OpraHU3al[{io, MO0 TIaTe)KHOMY
areHTy, OCYIIeCTB/ISIOIEMY /eATeJIbHOCTb TI0 TIpUeMY TuiaTexkeld (U3UUeCcKuX JUL, MO0 OAaHKOBCKOMY
TJIaTE)KHOMY  areHTy  (cybareHTy),  OCYILECTB/SIOLIEMY  JeITeIlbHOCTh B  COOTBETCTBHU  C
3aKOHO/]aTe/IbCTBOM O OaHKax W OAHKOBCKOW [IesiTe/TbHOCTH, eC/TM MHOe He yCTaHOBJIeHO (e/iepabHBIMU
3aKOHAMM WM WHBIMA HODMAaTUBHBIMU TIPaBOBbIMU akTamu Poccuiickoit ®Pepeparuu. Ilpu 3ToM
obsi3aTenbcTBa TMOTpPeOUTEsNISI Tiepes, MPOAABLIOM (WMCIOTHUTeIeM) T0 oOrjiaTe ToBapoB (pabot, ycmyr)
CUMTAIOTCSI UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [eHE)KHBIX CPeCTB C MOMEHTA BHECeHWs] HaJTMUHBIX
JIleHe)KHBIX CPeJICTB COOTBETCTBEHHO TPOJABIY (UCIOTHUTEIO), IMOO B KPEAUTHYHO OpraHU3alvio, 00
M/IaTeXXHOMY areHTy, OCYILIeCTBJISIOILIEMY [1esiTeIbHOCTh TI0 MpHeMy TiiaTexkel (u3nyecKux Jiui, aubo
0aHKOBCKOMY TIJIaTE>KHOMY areHTy (cybareHTy), OCYIIeCTBJISIFOIIEMY [esiTeJIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM O OaHKax M OAaHKOBCKOM /1esiTe/TbHOCTH.

Crarbsa 38. YTparuna cuiny.

Crarba 39. PerynupoBaHue oKa3aHUs OT[e/IbHbIX BUIOB YCIIyT
[MocnencTBust HapyIIeHUs] YCJIOBUM JOTOBOPOB 00 OKa3aHUM OT/E/IbHBIX BUIOB YC/IYT, €C/IA TaKue
JIOTOBOPBI 10 CBOEMY XapaKTepy He ITOAINaJaroT 107 JeMCTBUe HaCTOsALeU IVIaBbl, OIPeZesItoTCs 3aKOHOM.

Crarbs 39.1. [IpaBuia okasaHusl OT[e/bHBIX BUJOB YCIIYT, BHIIIOTHEHUS OT/e/IbHBIX BHI0B PaboT
NoTpeouTe NIsIM
[TpaBusia OKa3aHUs OTZENbHBIX BH/OB YCJIYT, BBITIOJTHEHUS OT/e/IbHBIX BH/I0B paboT moTpebuTesnsiv
ycraHasnvBatoTcs [TpaButensctBom Poccuiickorn ®epepanyu.

I'naBa IV. T'ocypapcTBeHHasi ¥ 001IecTBeHHas 3aljiTa MPaB MoTpeduTe e

Crarbsa 40. DefepasnbHbIM TOCYApPCTBEHHBIN KOHTPO/b (HaA30p) B 00/aCTH 3alUThHI TIpaB

noTpebuTesnei

1. ®depepanbHBIN rOCylapCTBEHHBIN KOHTPO/b (Haf30p) B 00/1aCTH 3alUThl TIpaB MoTpebuTesneit
OCyLeCcTB/IsIeTCsl (eflepasbHbBIM OpPraHOM MCIIOJIHUTeNbHOM BJ/IACTH, YIOTHOMOYeHHbIM [IpaBHTEnbCTBOM
Poccutickoit @epiepaniyu (Janee - opraH rocyZ,apCTBeHHOrO Haz30pa).

2. IlpeameroMm (hefiepasibHOTO TOCY/IapCTBEHHOTO KOHTPOJIsi (Haj3opa) B 00saCcTU 3alljUThl TpaB
roTpebuTe el SBISIOTCS:

1) cobnmrogeHue  WM3rOTOBUTENISIMM, — WCIIOJIHUTENSIMM, — TIPOZIaBLiAMH,  YTIOJIHOMOYEHHBIMU
OpraHusalsiMi WM YIOTHOMOUEHHBbIMM WHJUBU/AYa/JbHBIMU TpeANPUHUMATeISIMY, HMIIOPTepPaMHy,
B/IaZie/IbLIaMK arperaTtopoB 00si3aTe/bHbIX TPeOOBaHMM, YCTAaHOB/IEHHBIX HACTOSIIIMM 3aKOHOM, JPYTHMH
(besnepasbHBIMM 3aKOHAMW M MHBIMM HOpPMAaTMBHBIMHM TpPaBOBbIMM akTamMu Poccuiickoii Pepepauui, a
TaKKe aKTaMM, COCTaB/SIIOLMMU MpaBO EBpa3suiiCKOro >5KOHOMMUECKOTO COH03a, Ppery/vpyoLuMU
OTHOIIIeHUsI B 00/1aCTH 3allUTHI TTPaB MoTpebuTenel;

2) cobsoieHre U3rOTOBUTEJIEM, UCTIOJTHUTE/IEM (JTULIOM, BBHITOJTHSFOLUM (YHKIIMA WHOCTPAHHOTO
W3rOTOBUTEJISI), TIPOJABLIOM TpeOOBaHWI, YCTAHOBIEHHBIX TEXHUUYECKHMMH peIrllaMeHTaMH, WIn
00s13aTe/TbHBIX TPeOOBAHWH, TOAJIEXKAIUX TPUMEHEHWI0 /10 [JHS BCTYIUIEHUS B CUTY TeXHUYeCKUX
perjiaMeHTOB B COOTBeTCTBUM C @enepanbHbIM 3akoHOM OT 27 gnekabps 2002 roma N 184-®@3 "O
TeXHUYeCKOM peryJiMpoBaHuM";

3) cobOmofeHre TPOJABIIAMHA W Bjajie/lbllaMH  arperaropoB 00si3aTellbHbIX TpeOOBaHUM K
MapKUpOBKe TOBapOB CpeJCTBAMM HWJeHTU(PUKALMM, K TMepefade HMH(GOpPMaLMM B TOCYAApCTBEHHYIO
MH(QOPMALIMOHHYI0 CHCTEMY MOHMUTODUHTA@ 3a OOOpPOTOM TOBapoB, TOAJEXalMX 00s3aTebHOMN
MapKUPOBKe CpDe/ICTBAMH W/eHTU(DHUKALMK, W WHBIX TpeOOBaHMI, CBs3aHHBIX C 00OOPOTOM TOBApOB,
MHpOpMaLsi O KOTOPBbIX MOJJ/IKUT BHECEHUI0 B YKa3aHHYI0 TOCyAapCTBEHHYIO HWH(OPMalMOHHYIO
cucteMy B cootBeTcTBUU € PefepasbHbIM 3akoHOM OT 28 aekabdbpsi 2009 roga N 381-d3 "O6 ocHoBax
rOCyZlapCTBEHHOI0 peryJMpoBaHHs TOProBOW JesiTebHOCTH B Poccuiickor Pepepauyn’’, denepanbHbIM
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3akoHOM 0T 13 utons 2023 roga N 203-®3 "O rocymapCcTBeHHOM PeryMpOBaHUM IMPOU3BO/ICTBA M 000pOTa
TabauHBIX W37Ie/IMM, TabauHOM TPOAYKLWM, HUKOTUHCOZEpXKAIlled TPOAYKIMH W ChIpbS [ WX
nipor3BozicTBa’’, PemepasbHBIM 3akOHOM OT 22 Hosi6ps 1995 roma N 171-®3 "O rocysapCcTBeHHOM
peryJMpoBaHUY TPOM3BOACTBA M 000pPOTa 3TW/IOBOTO CITUPTA, AJKOTOJBHOW M CIMPTOCOZep Kallei
MPOAYKIMU U 00 orpaHvueHWM 1oTpebieHus: (PacTMTHs) aJKOTObHOM TPOAYKLMHK', 32 UCK/IOUeHHEeM
TaKUX 00s3aTe/IbHbIX TpPeOOBaHWM, OTHOCSIIUXCS K TIPeAMETY PEerdoHaabHOTO TOCYAapCTBEHHOTO
KOHTpOJIsL (Hazi30pa) B 00/1aCTH PO3HUYHOM TIPOJIaXKU aIKOTOJIBHOW M CITUPTOCO/epyKalliel TIPOAYKLIUA U
(benepasbHOTO TOCY/IAPCTBEHHOTO KOHTPOJISi (Haz30pa) B 00/1aCTH MPOW3BOACTBA U 000pPOTa 3TUIOBOTO
CIMPTA, a/IKOTOJIbHOW Y CLIMPTOCOAep Kalliell MpoAyKLUH.

3. OpraHuzanusi U ocCyllecTBieHHe ¢efepasbHOr0 TroCyAapCTBEHHOTO KOHTpOJs (HazA3opa) B
obsacT 3amUTHI TIpaB moTpebuTened peryaupyrorcs PenepanbHbiM 3akoHOM 0T 31 utons 2020 roga
N 248-®3 "O rocymapCTBeHHOM KOHTpoJie (Haj30pe) W MYHMLMIAIbHOM KOHTpose B Pocculickoit
®enepaun’.

4. TlonoxeHue o QeaepasbHOM TOCYZaPCTBEHHOM KOHTposie (Haf3ope) B 00/1aCTH 3alUThI TIPaB
notpeduresielt yrepxkaaetcs [IpaBurenbcTBom Poccuiickoit @epeparum.

5. B nonoxkeHun o ¢enepassHOM TOCYZAPCTBEHHOM KOHTpOJie (Haj30pe) B 00/1acTy 3aljUThI TIpaB
norpeOuTesiel yKa3bIBalOTCS HAMEHOBAaHHE W CTPYKTYPHBIe 37IeMeHThI TEXHUUeCKOTO peryiaMeHTa U (W/n)
o0si3aTe/IbHbIX TpPeOOBaHWH, TOAJIEXKAIIUX TIPUMEHEHUIO0 [0 [HS BCTYIUIEHUSI B CUy TEXHUYECKHUX
perjiaMeHTOB B COOTBeTCTBUU C DefepaibHbIM 3akoHOM 0T 27 gekabpsi 2002 roga N 184-d3 "O
TEeXHUUECKOM DPery/JMpoBaHUU", OIleHKa COOJIIO/IeHUs] KOTOPBIX OCYIIEeCTB/ISeTCS B paMKax (hezepasbHOTO
rOCy/IJapCTBEHHOTO KOHTpOJisi (Haz3opa) B 00/acTH 3alUThl TMpaB TIOTpeOWTesneil, a TakXe BUJbI
TIPOAYKLUH, SIBISIOLIecs o0beKTaMu (e/jepasbHOT0 TOCYAApCTBEHHOrO KOHTPOJIs (Haz3opa) B o61acTH
3al[UTHI TTPAB MOTpeOuTeTe.

6. OpraH rocyzapCTBeHHOI0 Ha/i30pa e>XerofiHO TOTOBUT rOCyAapCTBEHHbIN [JOK/Ia/, O 3aljuTe MpaB
norpedurtenielt B Poccuiickoii ®eznepaiiii B TOpsifike, yCTaHOB/IeHHOM IIpaBuTtenscTBOM Poccuiickoi
DesepaLuy.

7. OpraH rocyJapCTBeHHOTO Haj[30pa BIipaBe 00paIliaTthCsi B CyZ C 3asiBJIeHUSIMH B 3all[UTy TpaB
notpeOuTe/iel U 3aKOHHBIX WHTEPECOB  OT/Je/bHBIX TOTpebWTeneld  (TPymnmbl  TOTpeOUTeseH,
HeorpeJie/ieHHOTO Kpyra TioTpeOuTesneil), a Takke C 3asB/le€HUSIMU O JIMKBUJALIMKA W3TOTOBUTEJIS
(ucnonHUTeNS, TIPOAABLA, YIIOJHOMOUEHHOW OpraHW3al[iH, UMITOPTepa, BJajesblia arperaropa) Jmbo o
ripeKpaleHun JlesiTeIbHOCTH VH/UBU/1ya/IbHOTO ripe/ [T pUHUMAaTeIst (YyrosiHOMOUeHHOT0
WH/IMBU/Ya/lbHOTO TIpeATIpUHUMaTesisi) 3a rpyboe (TOB/eKilee CMepThb WM MacCoBble 3ab0sieBaHus,
OTpaBJIeHUsI JTIOZieid) HapyllleHue MpaB moTpeduTesiei.

8. OpraH rocyzapCTBeHHOIr0 Ha/j30pa B MOPsIZiKe, YCTaHOB/IEHHOM 3aKOHO/aTe/IbCTBOM Poccutiickon
deneparyiv, MOXKeT ObITH MPUBJIEUEH CYZOM K YUaCTHIO B /lefie, a TAK)Ke BIpaBe BCTYIMATh B /Ie/I0 TI0 CBOei
VMHULIYATHMBe WM M0 WHULMaTHBe JIUL, yYaCTBYIOLLIMX B Jlejie, /51 Ay 3aK/IF0UeHUsi 10 Jiely B LessixX
3alUTHI TTPaB MOTpebuTe el B paMKax rpakKAaHCKOTO WM aJMUHHACTPAaTUBHOTO Cy/IOTIPOU3BO/ICTBA.

9. OpraH rocynapCTBeHHOrO Haj30pa BIpaBe JaBaTh pPa3bsiCHEHUsI IO BOMPOCaM IPHUMEHEHUs
3aKOHOB M MHbIX HOPMAaTUBHBIX MPaBOBLIX aKTOB Poccuiickoii ®esepaliuu, peryvupyromUx OTHOLIEHUS B
00/1aCTH 3aIUTHI TIPaB MOTPeOUTE e,

10. KoHcyneTpoBaHUe, IPOQUIaKTUUECKUN BU3UT, HabMoqeHre 3a coOuoieHrneM 00si3aTe/TbHbIX
TpeOOBaHUWH, Bble3HOe 00CIeJO0BaHUE MOTYT TPOBOJAUTHLCA (heiepaibHBIMU — TOCYAAPCTBEHHBIMU
yupeXX/|eHUsIMH, TO/BEeJOMCTBEHHbBIMU OpraHy TOCY[JapCTBEHHOTO Ha/j30pa, B TMOpsJKe U C/lydasx,
yCTaHOBJ/IEHHBIX TOJIO’KEHWEM O (he/iepasbHOM rOCyJapCTBEHHOM KOHTpOJIe (Haz30pe) B 00/1aCTy 3al[UThI
TpaB MoTpebuTeste.

Cratbss 41. OO0s3aHHOCTb W3TOTOBUTENA  (MCIIOJHUTE/S, TIPOZABIA,  YIIOJTHOMOUEHHOM
OpraHu3aLi WM yIOJIHOMOYEHHOT0 MHWBU/YaJIbHOTO TIpeAripUHMUMAaTe/is, UMIIopTepa,

B/a/le/blia arperaTopa) o rnpejocTaB/ieH 0 MH(OPMaLMY roCylapCTBeHHbIM OpraHaM
1. N3roTtoBuTesb (MUCIOMHUTE/Ib, PO/iaBeL], YIIOJTHOMOUEHHAasi OpraHu3aLys Wik YIIOJTHOMOUEeHHbIN
WH/IVBU/YalbHBIA TMpeArpUHUMare/b, WMIIOPTEP, Bafesiel] arperaropa) Mo TpeOoBaHWIO oOpraHa
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rOCy/IJapCTBEHHOTO Ha/[30pa, ero AO/DKHOCTHBIX JIML| 00si3aH TMpeJoCTaBUTh B YCTAHOB/IEHHBI UMM CPOK
JIOCTOBEpHBIE CBEJIeHHs], JOKYMEHTAI[1i0, OObsICHEHHSI B MMUChbMEHHOW U (W/IH) YCTHOW (opMe U WHYIO
vHpopMaLiio, HeoOXoAMMYIO [/ OCYIIeCTBJeHHsSI OpPraHOM TOCYZApCTBEHHOTO Haz30pa W ero
JIOJDKHOCTHBIMU JIULIAMU TIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO/aTebCTBOM Poccuiickor ®Peznepaniu.

2. Buapgener; arperatopa B C/yyasix, IIpeAyCMOTPEHHBIX 3aKOHOZATe/lbCTBOM Poccuiickoi
depneparyu, 00513aH TPEAOCTAaBUTh YIIOJTHOMOUEHHOMY TOCY/IapCTBEHHOMY OpraHy, OCYIIeCTB/ISIOIIEMY
OTIePAaTUBHO-PA3bICKHYIO JeATeNbHOCTh W obecrieueHune Oe3omacHocTr Poccuiickoit ®epepariuy,
3arpollleHHble YKa3aHHbIM OPraHOM CBeZieHUsI C UCTI0/Ib30BaHUEM €JUHOM CUCTeMbl Me)KBeJJOMCTBEHHOTO
3/IEKTPOHHOTO B3aUMOJEWCTBUS B CPOKM, TOpsJKe, cocTaBe U (opMaTe, KOTOpble YCTaHaBIMBAIOTCS
[TpaBurensctBOM Poccuiickoit efeparyu.

Crarba 42. YTparuia cuiy.

Crarba 42.1. TlonHOMOUMS BBICIIMX HCIIOHUTENIBHBIX OpraHOB CyObeKToB Poccuiickoit

depeparuu B 00/71aCTH 3alUTHI TIPaB MOTpeduTenei

1. Bolcimii MCHOMHUTENBbHBI OpraH COOTBETCTBYHOIIero cyowekra Poccuiickodi ®Peneparyu
OCYIIIeCTB/IsIeT MepPONPUATHS 110 peasnu3aliuy, obecrieueHUI0 M 3alljiTe MpaB NMoTpebuTesell U B Tpefesiax
CBOMX TIOJTHOMOYMM IPUHUMAET OIpe/ie/IeHHbIe Mepbl.

2. B mensx copedcTBUsl 3aluTe TpaB MOTpeOWTesIell WCIIOMHUTE/bHBIE OpraHbl CyOBEeKTOB
Poccutickoit Penepaiiiu pa3pabaTbiBalOT pervoHasbHbIE TIPOTPaMMBbI TI0 3alliUTe TpaB MoTpebOuTenel u
OKa3bIBalOT COZEWCTBUE OpraHaM MeCTHOTO CaMOYTIPAaBJeHUs W OOIIeCTBeHHbIM 00beJUHEHUSIM
norpebuTesiel (MX acCOLMaL{UsiM, COF03aM) B OCYIIIeCTB/I€HUY UMH 3alL{UThI [TPaB TIOTpebuTenei.

3. OpraH rocyzapcTBEHHOTO HaZi30pa yTBepsKaeT MeToAUYeCcKre peKOMeHAL|y 1o pa3paboTke U
peanu3anuy perMoHaIbHBIX 1 MYHHLIMTAIBHBIX IIPOrPaMM T10 3alljiTe MpaB MoTpeduTesnei.

Crarba 42.2. [lepesaua oOCylleCTB/eHUsI IIOJIHOMOYMKM OpraHa TrOCYZapCTBeHHOIO Hazj3opa

WCTIOJTHUTE/ILHBIM OpraHaM CyOobekToB Poccuiickoii depeparyiv

[TonHoMoOuMsi opraHa TrOCY[apCTBEHHOTO HaZ30pa [0 OCyllecTBAeHUI0 (eJepasbHOro
rOCyZApCTBEHHOTO HaZ30pa B 00/aCTH 3alUThI TIpaB TOTpeOWTe/Neill MOTYT TIepeAaBaTbCs ISt
OCYILIeCTB/IEHUS] WCIIOJTHUTEIbHBIM OpraHaM CyOnekToB Poccuiickoit ®ezepalii 1MOCTaHOBIEHUSIMHU
[TpaButenscTtBa Poccuiickoii Pepepauyu B Mopsijke, ycTaHOBAeHHOM PefepasibHbIM 3aKOHOM OT 21
nekabps 2021 roga N 414-®3 "OO6 o0mux MpUHLMINAX OpraHW3aluy IMyOJMYHOM BIacTH B CyObekTax
Poccutickoit deneparun’.

Crarbs 42.3. Tlogaua 1 pacCMOTpeHHe oOpallleHui moTpeduTenei

1. O6pamenue moTpebuTeNsi MO)KeT OBITH HampaB/ieHO B MHUCbMEHHOW (opme Ha OymMa)kHOM
HOCHUTe/le WU B 3JIeKTPOHHOM (hopMe B OpraH roCy[apCTBEHHOIO HaJ30pa, WHbIE YIIOJIHOMOYEHHbIE
denepasbHBIe OpraHbl HUCTIOJHUTE/LHOW BJIACTH, WCTIOJHUTENbHBIM oOpraH CcyObekta Poccutbickoit
depepauu 60 OpraH MeCTHOTO CaMOyIIpaB/IeHMsl.

NHpopmanust 06 U3MeHeHUsIX:

2. OG6pamenne moTpebuTensi MoOKeT ObIThb HarpaB/ieHO I10 T[I0YTe, C HCI0/Ib30BaHHUEM
VMH(OPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT", B TOM 4MC/ie O(ULIMAIBLHOIO CalTa OpraHa
rOCy/lJapCTBEHHOIO HaJj30pa, MHBIX YIOJHOMOUYEHHBIX (heflepa/ibHbIX OpPraHOB HCIIOJHUTENTBbHOM BJIACTH,
WCTIOTHUTE/ILHOTO opraHa cyowekTa Poccutickoit @efiepariuu m1bo opraHa MeCTHOTO caMoyTipaBieHust (B
cyowekTax Poccuiickoit ®ezepaiiuu - ropojax dezaepanbHoro 3HaueHuss MockBe, CaHkT-IleTepOypre u
CeBacTomnorse ¢ UCM0/Ib30BaHUeEM O(PULIMATBHOIO CalTa OpraHa MeCTHOIO CaMOyIpaB/IeHus B Cllydyae, e
3TO TIPelyCMOTPEHO 3aKoHaMHu CyObekToB Poccuiickoit @efepauyu - roposioB (esiepaqbHOrO 3HAYEHUS
Mocksbl, CaHkt-Iletepbypra u CeBacToriosisi), eAMHOTO TOpTajga roCyAapCTBEHHBIX U MYHHULMMATbHBIX
yCayr mibo perruoHaabHOrO TIOpTaia TOCYAapPCTBEHHBIX U MYHHULIMIAIBHBIX YCIYT, @ TaKXKe MOXKET OBITh
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TIPUHSTO TIPY JINYHOM TIpUeMe 3asiBUTeJIs.

3. B MHOrodyHKIMOHaIbHBIX LIEHTPaX IIPe/OCTaB/lIeHHsI TOCYAAPCTBEHHBIX U MYHUIUMA/IbHbIX
yCJIYT MOTYT OCYIIeCTB/STbCS TIpHeM obpailjeHuii oTpeOuTesneil U KOHCY/IETUPOBaHKE MTOTpebuTesieli mo
BOMpPOCAM  3alUThl WX TIpaB Ha OCHOBAaHWU  COIVIAlllEHWH O  B3aUMOJEWCTBUH  MEXY
MHOTO(YHKLIMOHATBHBIMUA [IeHTPaMH TIPeJOCTaB/IeHUsI TOCYJapPCTBEHHbIX W MYHHUIUMNAIBHBIX YCIYT U
denepasbHBIMU  OpPraHaMU HCIIOIHUTE/LHOM B/IaCTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOMKEeTHBIX
¢dboHJ0B, OpraHamMH roCylapCTBeHHOW BiacTH cyobekTroB Poccuiickoii defeparjiv, opraHaMu MeCTHOTO
CaMOyTIpaB/IeHusl.

Crarbsa 43. OTBeTCTBEHHOCTh 3a HapyllleHHe TpaB MOTpeOuTesiel, YCTaHOBIEHHBIX 3aKOHAMHU U
VWHBIMU HOPMaTHBHBIMU TIPaBOBBIMH akTaMu Poccuiickoit @enepaiium
3a HapylleHWe TmpaB TOTpPeOUTesiel, YCTAaHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMAaTHBHBIMHU
NpaBoOBbIMU akTamu Poccutickoit ®enepariy, npojaBer] (MCIIOHUTE/Tb, U3TOTOBUTE/Ib, YIIOJTHOMOYEeHHAast
OpraHu3alsi WM YIOJHOMOYEHHbIM WHUBUAYadbHBIA  TIpeJIIpPUHUMATe/b, UMIIOPTep) HeceT
a/IMUHUCTPATUBHYI), YTOJIOBHYIO WM TPa)KAAHCKO-TIPABOBYKO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHO/aTenbCTBOM Poccuiickor Pefiepaliviu.

Crarbs 44. OcyliieCTB/IeHHUe 3allUThI TTPaB MOTpebuTe el opraHaMyd MECTHOTO CaMOYTIPABJIEHHUST

B mensix 3amuThl MpaB MoTpeOuTesiell Ha TepPUTOPUM MYHHUIMITATBHOTO 00pa30BaHUsI OpraHbI
MeCTHOTO CaMOYTIpaB/ieHUsI BIpaBe:

paccMaTpuBath oOpailjeHusi TIoTpeOuTesneil, KOHCY/IbTUPOBATh MX TI0 BOIPOCaM 3al[UThl TIpPaB
norpebuTenew;

oOparatbCsi B Cy/bl B 3all[UTY IpaB MoTpebuTesieli (Heorpe/je/ieHHOTO Kpyra roTpeburereil);

pa3pabarbiBaTh MyHHUIUIIA/IbHBIE TIPOTPAMMBI TI0 3alIUTe TpaB MOTpeOUTeeH.

[Tpu BBIsSIBNEHUH 110 06OpalljeHn0 TToTpeduTesnst ToBapoB (PaboT, yCIyr) HeHa/|Ie)Kallero KauecTsa,
a TakXKe OMACHBIX [/IsI >XW3HM, 3/I0POBbS, UMYIIIECTBA TIOTPeOUTeNe U OKPY»>Kalolllel Cpeibl OpraHbl
MECTHOTO  CaMOYTIpaB/IeHUS He3aMe[/IUTeJIbHO W3Bel[aloT 00 3TomM  defepanbHbie  OpraHbl
VICTIOJTHUTE/IHOMN BJ/IaCTH, OCYIIECTB/ISFOIME KOHTPOJIb 3a KaueCTBOM U 0e30TMacHOCTBIO TOBAapoB (pabor,
yCHyT).

YTparuna cuny ¢ 29 mapta 2019 r. - @ezepanbHbIi 3akoH OT 18 mapta 2019 1. N 38-93

Ctatbs 45. [IpaBa o0111ecTBeHHBIX 00beIHeHNH TToTpebuTenel (MX accolMalivid, CO030B)

1. TpaxxgaHe BripaBe 00BEJUHSTHLCS Ha JOOPOBOJBHON OCHOBE B OOIECTBEHHbIE O0BLEAUHEHMS
norpebuTesiel (MX acCcOLMAIVU, COFO3bI), KOTOPbIe OCYIECTBJISIOT CBOKO [IeSITeJTbHOCTh B COOTBETCTBUM C
yCTaBaMH yKa3aHHbIX OObeAVHEHWM (MX acColWalivii, COF30B) W 3aKOHO/ATebCTBOM POCCHICKOM
®enepanyu.

2. OO61ecTBeHHble 00BeIVHEHHS MOTpeOuTenel (MX acColUariy, COXO3bI) AJIT OCYIIeCTB/IEHUS
CBOMX YCTaBHBIX IleJiel BIipaBe:

yuacTBOBaThb B pa3paboTke 00si3aTe/bHBIX TpeOOBaHUM K ToBapaM (paboTam, yciyram), a TakKe
TIPOEKTOB 3aKOHOB W WMHBIX HOPMaTHMBHBIX IPABOBbIX akTOB Poccuiickoii demepari, peryavpyrOLIX
OTHOIIIeHUsI B 00/1aCTH 3alIUTHI TTPaB MOTpebuTe Nel;

TIPOBOAUTL HE3aBUCHMYIO 3KCIIePTH3y KauecTBa, Oe30macHOCTH TOBapoB (paboT, yC/yT), a Takxke
COOTBETCTBUS  TOTPEOUTENLCKUX CBOWCTB ToBapoB (paboT, ycCiayr) 3asB/ieHHOW IpOfaBLIAMHU
(M3roTOBUTENSIMH, UCTIOJTHUTESIMU) UHGOPMALIUU O HUX;

OCYIIeCTB/IATh OOIeCTBEHHBIM KOHTPOJIb 3a COO/IOZIEHHEeM TIpaB MOTpebuTe/ell ¥ HarpaB/asaTh B
OpraH TroCyJAapCTBEHHOTO HajJ30pa W OpraHbl MeCTHOTO CaMOyTipaBjieHus WHQOpMaluio o Qakrax
HapyILIeHWH TIpaB TOTpeOuTesel /i TIPOBEEHHs] TPOBEPKM 3THX (AaKTOB M TPUHATHS B Caydyae WX
TOJTBEP)KIEHUS] Mep 110 TIpeCeUeHHI0 HapylleHHd TIpaB ToTpebuTeneid B mpezesax TMOTHOMOUYHM
yKa3aHHbIX OPraHOB, yUYaCTBOBaTh B MPOBEIEHUH IKCIIEPTH3 0 (aKTaM HapyIIeHH MpaB MmoTpeduTesieli B
CBSI3U C oOpairieHUsIMH T10oTpebuTesieit. IIpu ocyljecTBieHNH O6IIeCTBEHHOTO KOHTPOJS O0IjeCTBEHHbIE
oObenvHeHUs TIOTpeOuTeNel (MX accolMalvy, COH03bl) He BrpaBe TpeOOBaThb OT W3TOTOBUTEEH
(ucriosTHUTENEeN, TIPO/ABLIOB, YIIOJTHOMOUEHHBIX OpraHW3alii WM YTIOJHOMOYEHHBIX WHAWBUYaATbHBIX
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ripeIIIpUHUMaTeield, UMITIOPTEPOB) Tpe/ICTaB/IieHHe JAOKYMEHTOB (BBLITIOJTHEHHWe AeWCTBUI), 00s3aHHOCTh
nipe/icTaB/eHUst (BBITIOJTHEHHST) KOTOPBIX 110 TPeOOBaHMIO TIOTPeOUTE/ ISl He YCTaHOB/IEHA 3aKOHOM;
pacrpocTpaHsTh UH(GOPMALIMIO O TIpaBaxX MoTpebuTesneil 1 0 HeOOXOAUMBIX [JEMCTBUSX IO 3all[UTe
9TUX TPaB, O pe3y/bTaTaX CPaBHUTE/LHBIX UCCIeJ0BAaHUM KaueCcTBa TOBApoB (paboT, yc/iyr), a TakKe HHYHO
uH(opMaLrio, KoTopasi OyzieT criocoOCTBOBaTh peasiM3aliiy MpaB U 3aKOHHBIX MHTEPeCcOoB TMOTpeOuTesiei.
[Ty6muKyeMbie  OOIIECTBEHHBIMH O0beIUHEHUsAMH TIOTpeOWTenel (MX acCOIMAL[USIMM, COKO3aMHM)
pe3y/ibTaThl CPaBHUTEBHBIX UCC/IeIOBAHNM KaueCTBa TOBApOB (paboT, yCyT) He sIBJISTFOTCS PeK/IaMOoi;

BHOCUTh B (peflepa/ibHble OpraHbl HCTIOTHUTENBLHOW BJ/IACTH, OPraHU3AlUU TIPeAJIOKEHUs] O
TIPUHSITUM Mep TI0 TIOBBIILIEHUIO KaueCTBa TOBapoB (paboT, yc/yT), 1o NMPHUOCTaHOB/IEHUIO TIPOU3BOACTBA U
peasiu3ali TOBApOB (BBITIOJIHEHUSI PabOT, OKa3aHWs YC/IyT), TI0 OT3bIBy C BHYTPEHHErO PbIHKA TOBapOB
(pabort, ycmyr), He COOTBETCTBYIOIIUX TPEAbsBASIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/aTe/TbCTBOM
Poccuiickoit @esiepaliiv 0 TEXHUUECKOM PEery/TMPOBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTh B OpraHbl MPOKypaTyphl U (hefjepasibHble OpraHbl UCMIOTHUTETBHOW BACTU MaTepuarbl O
MpUB/IeUeHUA K OTBETCTBEHHOCTU JIWI], OCYILECTBJSIOU[UX TPOU3BOJCTBO U peajM3aljii0 TOBapOB
(BbITONIHEHHE paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TMpeIbsB/IseMbIM K HUM 00si3aTe/lbHbIM
TpeOOBaHUSAM, a TakXKe HapyIIaloIUX I[paBa TOTpeOWTesel, YCTAaHOB/IEHHbIE 3aKOHAMU W WHBIMHU
HOpPMaTUBHBIMY MPaBOBbIMU akTamMu Poccuiickoli ®efepauyu;

obparmiatbCcsi B OpraHbl TPOKYpaTypbl C TIpOChOaMU TIPUHECTH TIPOTECTHI O TPU3HAHUHU
HeJleliCTBUTeIbHBIMI aKTOB (hefiepajbHbIX OPraHOB MCIIOJIHWTENbHON B/IAaCTH, aKTOB MCIOTHUTETbHBIX
opraHoB CyOnekToB Poccuiickoii @efepanii M aKTOB OPraHOB MECTHOTO CaMOYIIpaB/IeHus,
TIPOTUBOPEYAIINX 3aKOHAM W WHBIM PeTyIUPYIOLIUM OTHOILEeHUsS B 00/1aCTH 3all[UThl MpaB MoTpeduTesnei
HOpMaTUBHBIM TIPaBOBLIM akTaMm Poccutickoii @enepariuu;

oOparatecsi B CyAbl C 3asB/eHUSMU B 3allUTy TIpaB MOTpeOuTesneld W 3aKOHHBIX HMHTEPECOB
OT/ZIeNIbHBIX TIOTpeOuTe el (Tpymibl MoTpebuTeneli, Heompee/IeHHOTO Kpyra oTpebuTtenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCY/IapCTBEHHOTO Haz30pa B (POPMUPOBAHUM OTKPBITHIX U
00I11eI0CTYITHBIX TOCYAPCTBEHHBIX WH(MOPMAI[MOHHBIX PECYPCOB B 00/1aCTH 3alllUThI MTPaB MOTpeOUTeek,
KauecTBa 1 6e301acHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX UHTEPECOB HEOTpe/Ie/IEHHOT0 Kpyra oTpeduTenei

OpraH TrOCy/japCTBEHHOTO HaZ30pa, OpraHbl MeCTHOTO CaMOyTIpaB/eHusi, OOIeCTBeHHbIe
oObeavHeHUs TIOTpebuTenel (MX acCOI[UALUY, COI03bl) BIIPaBe MPEeAbSIBIATbL UCKU B Cy/Ibl O TIPEKpaIlleHUH
MPOTUBOMPAaBHBIX [IeCTBUI U3rOTOBUTE/IST (MCTIOTHUTESIS], TIPO/iaBLia, YIIOJTHOMOUEHHOW OpraHu3alyy Uiu
YTIOJTHOMOYEHHOTO WHAWBUYaJbHOTO TIpeANpUHHAMATe I, UMIIOpTepa) B OTHOIIEHUM Heorpe/ie/IeHHOTO
KpyTra rnorpebuTeriei.

[Tpu ymoB/IeTBOPEHUU TAKOTO UCKa CyJ, 0OsI3bIBAeT MPABOHAPYIIMUTES JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK Yepe3 Cpe/CTBa MacCOBOW MH(OpMaIy WM UHBIM CrIocoOOM /10 CBefieHUs roTpebuTeseit
pelLleHue CyJa.

BcTynuBilee B 3aKOHHYH CUIy pellleHHWe CyJa O TpPW3HAaHUW [JEeNCTBUM UW3rOTOBUTES
(ucronHuTeNs, TIPOZAABIIA, YTMOTHOMOYEHHOW OpraHu3alui WM YIOJHOMOUEHHOTO WHAWBU/Ya/JbHOTO
TIpeATNpUHUMATeJIsl, UMITOpTepa) MPOTUBOIPAaBHLIMU B OTHOLIIEHUH HEOTpe/ie/IeHHOTO Kpyra roTpebuTenei
00s13aTesTbHO 1715 Cy/ia, PACCMATPUBAIOLIEr0 UCK MOTPeOUTesIs O 3allyTe ero MpaB, BO3HUKIINX BCIeICTBHE
HACTYTUIeHUs] TPaKJ@HCKO-TIPAaBOBBLIX TOC/I€[CTBUN [1eiCTBUM W3rOTOBUTENsS (MCIOJHUTENs, TIPOZaBIIa,
yIOTHOMOYEHHOW  OpraHu3alid WM  YIIOJHOMOUEHHOTO  WHAWBU/Yya/JbHOTO  TIpeATIpUHUMATE/IS,
HMMITIOpTepa), B YaCTU BOIIPOCOB, UMeJIU JId MECTO TaKue /elCTBUS U COBEepILeHbI JIU OHU U3rOTOBUTENIEM
(ucronHUTENIEM, TIPOAABILIOM, YIIOJIHOMOUEHHOM OpraHu3aliedl Wik yroTHOMOUYeHHbIM WUHAWBU/ya/lbHBIM
rpe/iIpUHUMaTeeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/JOBIETBOPEHHWEM WCKAa, TPEAbSIBIEHHOrO OOIIEeCTBEHHBIM 00beAUHEHUEM
rnorpeduTesiel (MX accolpalyiel, COK30M), OpraHaMM MECTHOTO CaMOYIIpaB/eHHSI B HWHTepecax
HEOTpeJie/IeHHOTO Kpyra ToTpeOuTesiel, Cys TPUHUMAeT pelleHre O BO3MEIeHUH O0IleCTBeHHOMY
oObenrHeHUIO T0TpebuTeNelt (MX accolMaluy, CO3y), OpraHaM MeCTHOTO CaMOYyTIpaBIeHHs BCeX
TIOHECEHHBIX TI0 JIeNTy CyAeOHBIX M3/IeP)KEK, a TAK>Ke WHBIX BO3HUKIIUX 10 00pallleHus B CY/ U CBSI3aHHBIX
C pacCMOTpeHHeM /jiefla HeoOXOJUMBIX Pacxo[0B, B TOM UKCJe PacxXo/0B Ha TpOBeJeHUe He3aBUCUMOMU
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9KCITePTH3bI B C/Tyuae BBISIBJIEHUS B Pe3y/ibTaTe NMPOBeeHHs TaKOM 3KCIePTH3bl HapyIlleH:Us 00si3aTe/TbHbIX
TpeboBaHU K ToBapaM (paboTam, yciayram).

[Tpe3unent Poccurickoit ®enepaiyu B.EnbLyH

Mockga, [Tom CoBeToB
7 deBpasns 1992 roga N 2300-1
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